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Synopsis 
On Sunday 11-06-2005 S/A Nell McGrath met with Auto Trader Magazines Manager Angela Schuster at the Auto Trader 
Magazine office located at , Hales Corners, WI 53130. The purpose of the meeting was to 
discuss the disappearance of Teresa Halbach and obtain records from Auto Trader Magazine. Schuster was very 
cooperative and concerned about Halbach. 

Subject #1 - Interviewed ~1 · Schuster, Angela M. . . · . ' · ·: . . . · . .. ·. . • · .. ~:· 

'Schuster, Angefa M. (fntervtewed) -Primary/nfom1at1on · , -. -· · · . · .. · - · 
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Schuster, Angela M. 
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Blue, Barbara J (Crlmlnal Investigation/ Wisconsin OOJ Division of Criminal 
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On Sunday 11/06/2005 at approximately 9fJ7 a.m, Special Agent Neil J. McGrath rret with 
ANGELA M. SCHUSTER, W/F, DOB: , the manager at Auto Trader Magazine, 

telephone number , , Hab Comers, Wiscornin, 
. Specnl Agent Thorms J. Fassbender asked SIA McGrath to contact ANGEIA M. 

SCHUSTER to obtail records from Auto Trader Magazine and discuss the d&ppearance of 
TERESA MARIE HALBACH who was el"TWk:Jyed as a photographer with Auto Trader Magazine. 

SCHUSTER stated she has been with Auto Trader Magazine for approximately eight years. 
SCHUS'IER has approxiirntely ten photographers working for Auto Trader magazine. Each of 
these photographers covers a territory in Wisconsin and takes photos of vehicles to be displayed in 
the rmgazme. SCHUSTER stated that her photographers di:f not typi:ally m!et and believe she is 
the only person with Auto Trader Magazine who had personally met HALBACH when she hired her 
in Green Bay. The photographers handle most of their busiless with the rmin office by phone, fax 
and mail and these photographers cover various locafuns in Wisconsin. 

TERESA HALBACH has been elll1klyed with Auto Trader Magazine since I 0/08/2004. 
SCHUSTER is HALBACH's supcrvhor and stated that HALBACH was rererrcd to her by a 
customer who needed a photo taken of a vehicle and SCHUSTER did oot have a photographer in 
that area. This custorrer (whose name SCHUSTER carmot recall) stated that he knew HALBACH 
and shortly thereafter HALBACH contacted SCHUS1ER about being hired with Auto Trader 
Magazine. SCHUSlER believed that HALBACH lived il Hilbert, Wiscornin and stated that 
HALBACH nonmlly worked Monday, Thursday and Saturdays. HALBACH covers the Green 
Bay, Appleton and Cah.Jrret County areas. HALBACH is terqiorarily covering the Manitowoc and 
Sheboygan County areas; however, these areas tend to gererate less business in the winter m:,.nth.5 
and woulf be covered ess frequertly by HALBACH. 

SCHUSTER stated that as the mmager she provided ''leads to the photographs out in the fiek!." 
Indivxluals wi-ihing to advertise a vehi::Je in Auto Trader Magazine call the main office in Hales 
Comers and make an appointment to have photos taken of their vehicle. The office then contacts the 
photographer assigned to the specific territory where the request came from to notify the 
photographer and confirm the appointment. Approximately 90% of all ''leads" will go through the 
main office in Hales Comers, however, occasK)nally photographers will leave their cell phone 
numbers directly with clients in order fur the client to get a hold of them privately. When a 
photographer generates business by having a client contact them directly, it is called a "hustle shot" 
Photographers get paid rrore for "hustle" shots. 

Aftc:r corrp.leting their appointlrents photographers will typically send a disk containing the photos 
ahng with the appropriate fumlS to the main office in Hales Comers utilizing Fed Ex, UPS or 
Airborne Express. Photographers will also fax their appointrrent sheets into the Hales Comers office 
fur review l;,y SCHUSTER to determine how much the photographer is to get paid. Auto Trader 

STATE0167 



Magazjne has supplied each ofthe photographers with a fax machine, a digital camera and disks, and 
postage to ship the documents to Auto Trader Magazhe. At the end of a typical day of 
photographing vehi:les, photographers recrove the disks from the digital c:urera and send them using 
a parcel servi'.:e to the Hales Comers office. Included with the disk wouki be 25 word descripfun of 
the vehd: written by the client, and a photo bg incWiig bar-coded sti.:kers. These bar-coded 
stickers were to be attached to the appropmte funns by the pootographer along with the pa)'Il't:nt 
The deadline for Atio Trader Magazine was Tuesday in order for the vehi:les to be listed in the next 

issue. 

A typical day fur a photographer couki vary from two to twelve photos in one day. Photographer.; 
are paid $9.25 per photo and are given a gas allowance of$ I 5.00 per day. SCHUSTER stated that 
it "WaS comrrnn fur custoirers to do repeat business with Auto Trader Maga]'jne. It was also 
corrumn fur the crntorrer not to be present when their vehicle r, photographed by Auto Trader 
Magazine. U'the custorrer i<; not present, a dcscriptbn of the vehicle form filled out by the custorrer 
along with payrn:nt would be left with the vehicle. The photograprer would collect the docurrents 
and paym:nt when photographing the vehicle. A typical payment for a 12 week ad to run in Auto 
Trader Magazine is approx.rnately $40.00. Clients are allowed to pay with cash, credt card or 
check and it is policy for the photographer to leave a receg,t fur the client that states how long their 
ad will run in Auto Trader Magazine. SCHUSTER also stated that the disk on the digital camera that 
stores the photos will keep the photos in the order that they were taken. If the disk is recroved from 
the camera a separate file is created for the photos that are taken after the disk is re-inserted. All 
photographers are instructed not to rerrove the disk to avoil confusion in the order that the photos 
were taken. Aller taking photos the photographers fill out a photo kJg listing in order the photos of 

. the vehicks that they took and a brief description. SCHUSlER believes that HALBACH was 
issued a Canon digital camera from Alto Trader Magazine and Brother Model 560 fux machine 
utilizing ink cartridge PC-401. 

SCHUS1ER described HALBACH as a great person who was cute, \'IDrant and very cordial 
SCHUSTER stated that HALBACH was very thorough and respoll5ible and did oot believe that 
HALBACH was the khi of person to spontaneously go sorrewhere without notifying other people. 
SCHUS1ER was dr-turbed that HALBACH was missing. SCHUSTER was not aware of any 
complaints about HALBACH from clients. SCHUS1ER is not aware that HALBACH has ever 
been late for an appointment and believes it i<; extremely out of character for HALBACH not send 
reports back into the main office following her photo shoots. Typically SCHUSTER will contact a 
photographer if she has not received a faxed appointment sheet from the photographer the day 
follown,g the appointments. Because of a busy schedule, SCHUSTER was not aware that 
HALBACH had not faxed her appointm!nt sheet into the office. SCHUSTER became aware of this 
on Thursday afternoon, 11/03/2005, when SCHUSTER received a call from HALBACH's rrother 
who was very concerned. After taDdng to HALBACH's mother, SCHUSlER imrediately 
contacted HALBACH's other arranged appointments and the photography srudio that she works at 
in Green Bay, telephone number . SCHUSTER is aware that HALBACH works in a 
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professional photography studio located in Green Bay as well. SCHUSTER stated that several of 
their photographers worked fur Auto Trader Magazine to supplerrent their inco~ from other jobs. 
SCHUSTER fuund that HALBACH had not called or shown up to any of her scheduled 
appointments or at the photography studio. HALBACH had a scheduled appoiltrrent on Thursday, 
l 1/0312005 with MARK L , , Green Bay, tekphone runbcr 

. SCHUSTER had spoken to U  who had stated that he left several 
n~sag\;S on HALBACH's cell phone and had not n:ceived a call back from her. SCHUSTER also 
contacted CHAD F , , Green Bay, telephone number 

 who had a scheduled appointirent with 1-W,BACH on Thursday, I J/03/2005 as 
well. SCHUSTER left a message fur F . however, did not receive a caO back. 

In reviewing records SCHUSTER stated that the last fax she received from HALBACH was time 
stamped 12:13 a.m on 10/31/2005 from fax number  whi:h was the t}pical fux 
rrochme that HALBACH used to fax her appointment reports into the rm.in office. SCHUSTER 
believes that tlm is the fux mmber always used by HALBACH. SCHUSTER is not aware if the time 
stan'l) on the fax machine i5 accurate. SCHUSTER stated that HALBACH is quite thorough about 
taking notes of the photos she has completed during her appointments. She typically signs her nrure 
on the top of the fax and dates it fur when the photographer detail appointment report wa~ due. If 
she was unable to fax it SCHUSTER would contact HALBACH if she had not receNed the fax and 
SCHUSTER would fill in the report while speaking to HAIBACH on the phone, however, this did 
not happen oftcrt · 

SCHUSTER stated that TERESA HALBACH had scheduled appoitrrents on Monday, 
I 0/31/2005 with GEORGE ZIPPER,  CTH B, Maniowoc, Wisconsin, telephone runber 

 fur a I 977 Ponfuc Firebird; CRAIG SIPPEL,  Highway A, New Holstein, 
Wsconsin, telephone number  fur a 1955 Ford Thlnderbi"d (however the 
appoimrent had been rescheduled); and B. JANDA, 12930A Avery Road, Two Rivers, Wisconsin, 
54241, teephone number  for a 1989 Dodge rniru-van. The appointrrent fur B. 
JANDA was rmde on Moooay, I 0/3 I /2005, after an indivnual caled into the office attempting to 
arrange tre appointrrent SCHUSTER befuved that the receptbnist at the offi.:e, DAWN 
PLISZKA, contacted HALBACH in the field and arranged for HALBACH to shoot the 
appointment on Avery Road. SCHUSlER stated there is also a possibility that HALBACH had 
other appointm:nts that she would have arranged on her own and SCHUSTER woukl not be aware 
of these appointments until HALBACH faxed n her appointm:nt report the folhwing day. 

SCHUSTER. believes that PLISZKA attef]l)ted to call HALBACH on her cell phone and left her a 
rressage about the appointm!nt HALBACH later cal.led back and PLISZKA was out to lunch. In 
the afternoon HALBACH did make cortact with PLISZKA and they spoke on the phone arol.Dld 
217 p.m SCHUSTER stated that she believes the call took place at 2'2.7 p.m because she had 
spoken to a Manitowoc County Detective named MARK who advised SCHUSTER of the time that 
the caU had taken place. SCHUSTER stated that she spoke with DAWN PLISZKA about the 
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conversation between PLISZKA and HALBACH and PLISZKA stated HALBACH intonned her 
she coukl make the appointirent and take photos and also stated that she had been out on Avery 
Road before. SCHUSlER believed HALBACH nnde a remark that an indiviiual at that address 
had com! out on a prevk>us appointnrnt dressed only in a towel and that HALBACH and 
PLISZKA had joked about it 

SCHUSTER. stated that DAWN PUSZKA couJd be reached at telephone rn.rnber  
and attempted to reach her, leaving a message wih PLISZKA to contact SIA McGrath. 

SCHUSTER was anti:ipatilg that HALBACH's photos would have arrived on Monday m:iming, 
10/31/2005 or Tuesday, 11/01/2005, to ~et the deadline. HALBACH has never been late sending 
photos to arrive by the deadline fur as long as she has been e~loyed. It was also possble for 
customers to pre-pay fur their photos however SCHUSTIR stated that HALBACH did not have 
any pre-pays fur the entire week and therefore would have had to collect cash, check or credt card 
from the client If a client used a credit card the credit card number is filled out on a fonn and it is 
processed at the imin office in Hales Corners. The 1ma1 office is responsible fur collecting if the 
customer does not pay. The photographer will still send the photos and informafon to Auto Trader 
Magazile but the vehicle will not be advertsed in the magazine until payment is received. 
SCHUSTER. stated that checks are the most conm.:m funn of payment by customers. 

SCHUSTER. also did research on thei- internal COIJlllter program disphying to SIA McGrath that B. 
JANDA had rever scheduled an appointment prior to 10/31/2005. However, TOM JANDA, 
12930A Avery Road, Two Rivers, Wisconsin, telephone nurmer , made an 
appoinnrent fur 09/18/2005 and photos of two vehicles were taken. One vehicle had been 
schedukd and one vehicc was a 'huste" photo. SCHUSTER a1'io notked that telephone nurroer 

 was also li.sted to SlEVEN A VERY on his account #42860. 

STEVEN A VERY's account with Auto Trader Magazine was opened on 06/20/2005 during Im first 
appoimrent for photos of a boat trailer. STEVEN A VERY listed an address of 12932 Avery 
Road, Two Rivers, Wi<iconsin, tek::phone nurrbers  and . 
SCHUSlER stated that ther co~uter system typi:;ally keeps client infonmtlon fur six to eight 
weeks before purging it, however, ifa client remains active ther prior appointments will remain within 
the system A VERY's second appo~nt was on 10/22/2005 at 12932 Avery Road, Two Rivers, 
WI, account rrumber 42860. A VER Y's third appointrrent was 08/29/2005, at 12932 Avery Road, 
Two Rivers, WI, account number 42860, where two appointrrents were made fur photos of a 1988 
Chevy Blazer and a Lincoln Continental S'IEVE A VER Y's final appointrrent was rmde on 
l 0/10/2005 fur a Pontiac Grand Prix at 12932 Avery Road, Two Rivers, Wi<;comin. SCHUSTER 
believes that A VERY had arranged the final appoinnrent on his own directly with HALBACH, or 
had called the office on that day to arrange the appointirent, however, it was not listed in the system 
that the caU had come through the main office. It is possble that HALBACH was nothd by the 
,mi, office of the appoi'Jbrent whir she was out in the fiel:I and went to the appointment from there. 
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SCHUS1ER proviied SIA McGrath with a copy of HALBACH' s Auto Trader Maga.me job 
appocation, custotrer infunnation for HAf.,BACifs appointrrcnts on l 0/3 l/2005, and cop~s of all 
Pootographer Detailed Appointrrent Reports fur TERESA HALBACH beginning on 12/30/2004 up 
until the end of October 2005. (See Attached Docwn:nts). 
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