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FEDERAL BUREAU OF INVESTIGATION

12/23/93

Date of transcription

| whju;um_uasmf_aizx_h_mm_l_—l_l
|nlage of emplovment

[was advised of the identity of

the 1ntervi
present was
of STRAIGHT, INCORPORATED.

' |
| |shut-down phase
of STRAIGHT, INCORPORATED (STRAIGHT) which terminated its
business in Jupne 1993 was emploved
at STRAIGHT asl

I
While employed at STRAIGHT| |responsibi1ities

includedl

| immediate supervisor was

| |believed that the Michigan and Atlanta,
Georgia programs are currently operating as independent
adolescent drug treatment centers. When these facilities closed
STRAIGHT sold the assets to the directors or owners in Michigan
and Georgia. There was no exchange of funds or receivables;
however, Michigan and Georgia did receive the assets, to include
the desks, typewriters, and other office equipment.

In August 1992| lpurchased the Orlando,

i ogram; however, he only made one payment to STRAIGHT.
[ffff;if:fgnly pumghasgd_:hg_gffigg_assgﬁs, not the receivables
for this program did not, nor did[:::::::]
| | participate in the negotiations
for these exchanges. Although the Board of Directors did approve
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bé
the final sale of _the Michigan. Atlanta. Georgia. and Orlando, ig
Florida prograns|
negotiated the terms of the exchanges.

| most documentation and files for
STRAIGHT, to incl 1cal records and financial information,

were red by on March 4,
1993 Idid make avallable to the i1nvestigative agent a
recelpt for payment of the disposal of these documents to a waste
management corporation. b6
b7C
Thaose present when the files were destroved were b7D

| had no opinion or knowledge as to whyi
ocuments should be destroyed| |did state
insisted that the files be destroyed. b6

b7C
| |each program had a bank account in o7
the state or € area where they were operating. Upon receipt of
incoming funds or payment, to include insurance reimbursements,
the programs would direct deposit the money into a local account,
which would then be wire transferred to the national headquarters
in St. Petersburg, Florida the accounting
functions for STRAIGHT for all programs natlonwide, were
centralized at the headquarters in St. Petersburg, Florida. It
was also the policy that no matter what funds came into the
programs these funds were to be deposited into the account and a
wire transfer was to be made to St. Petersburg, Florida. Many
times this money was spent before headquarters was aware of the
source of the funds. Even if the funds were to be returned or
refunded to a patient’s family because of the insurance payment,
many times the money was spent on operating expenses, not
returned to the parents.
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) b6
| STRAIGHT was experiencing severe cash o
flow problems and were making their payment decisions on the

premise they "ffffd do anytzrng_In_keen_:he_nranram_rnnnlng‘___nn

that it was wrong not to refund the
parents the insurance reimbursement funds. |
was aware that this particular issue was a problem and the
possibility of lawsuits regarding this issue; however, they
continued to adhere to the policy of paying other bills first
prior to reimbursing the families money owned them.

currently the Board of Directors has o

instructed him to inform all those individuals in insurance b7D
reimbursement that they are owed money by STRAIGHT. To date he
has sent out approximately 114 letters and received 14 resEonses

to these letters and 13 were returned for bad addresses
believes that the Board of Directors may have been aware that
there were outstanding debts; however, not to the extent that
existed.

b6

During| here were no corporate credit o
= ' he was aware of an account at | b7D
only observed the billing part of a credit card,
not the documents indicating the charges for these balances.

|reiterated that the priority of payment was
based on "whoever can shut us down now received payment first."

E;;;:]is not aware of actual knowledge the Board of
Directors regarding the cash flow crisis

[]daid inform that the Board of Directors were aware
of the severity of e problems.
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Date of transcription

on December 9. 1993| | was located at

| An interview was conductéa‘vﬁ_UEEEmber—ET—IEETJ

and the following information was obtained:

| |wa: i GHT, INC. in

I eft to
seek employment elsewhere. He explalned that the Dballas STRAIGHT
office had a 50% turnover due to employee/management problems.

i 1y worked patient or ciient intake where he was told by
to place teens in the

program even if a teen did not qualify tor the program.

!felt that some teens were placed there unfairly
and they did not belong there. Employees were told by
administrators that their salaries were maintained through a
reasonable amount of patients. They were encouraged to use high
pressure technigues to convince parents to enrcll their teens in
the program[;;:f:::]had no monetary/financial dealings with the
patients or eir parents. He had no knowledge of fraudulent
medical records being created and he also had no knowledge as to
whether medical records were falsified.

| Irecommended that the FBI contact|

| | at STRAIGHT for a long period of time, to’
obtain information, if the ot already done so. He could
not provide information on whereabouts.
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FEDERAL BUREAU OF INVESTIGATION

1/5/94

Date of transcription

| | white female. Date of Birth (DOR)| |
elephone

[was advised of the identity of the interviewing

Agent and the purpose for the interview| |made
available the following information:

INCORPORATED (STRAIGHT) from| |was

Iinvolved in many aspects of the STRAIGHT ]groorraxl,_| to ;_ng]_ugejl
lact

rﬁ;gmnlgxment_mas_in_the position of

_ |the following individuals were
enploved at STRATGHT: | |

continued by advising that there were physicians and
psychiatrists employed full time for STRAIGHT. Although the
medical physician was not present on a full-time basis, each
individual who entered into STRAIGHT for treatment was evaluated

bysfhis_nhxs1c;an*__Ihe_last_knnmn_nhxsiciaT employed by STRAIGHT
wa could not recall the
identity of the psychiatrist who conducted the examinations of
the patients[:::f:fjdoes recall typing reports of these
examinations for all patients at STRAIGHT. In addition[ |
recalled that those individuals who were responsible for the
operations of the group therapy were required to have their
Masters degree.

did travel to Spain to meet with]|
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b6
b7C

traveled to i o discuss with b7D
of a facility in Spain oes not know
had to travel to Spain for this discussion:
however, theilr expenses were pai

travel arran ents for to 1nclude a trip
o Montreal, Canada[:j%f:]did_ngt_njrticipate in the travel
arrangements to Spain, traveled to Montreal, Canada

to attend a conference for drug treatment facilities for
adolescents.

| bé

STRAIGHT did notrha.3L.e_z.-.\_:t'..T_'.e.a;t'.men;t'.__I p7C
facility in Las Vegas, Nevada; however, when 7P
travele'_tn_naTicus programs they would also stop in las
Vegas, Nevada does not know why| jwent

to Las Vegas, however, these expenses were charged to STRAIGHT.

ieved that]|

was aware that the individuals employed at

STRAIGHT, To include [ e
[ |were ilizing the corporate credit cards for their BIC
personal use does believe that the accounting department b7D
did bill these individuals for their personal expenses; however,

there are no documents to prove this fact[::::::ﬁdid not have the
opportunity tp_reniem_the_mnnthlx_credit_card_chaxaes__aﬁd was

only aware of had

heard that some executives had charge accounts ati |

[ | however, she had no information regarding credit card
bills at] |

Althoughl was aware of the severe cash flow
problems occurring a RAIGHT, she did not have direct
interaction with the accounting functions for STRAIGHT.

| b3

b6
bB7C
bp7D
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b7C
b7D

To the best of her knowledg elieved that the

board of directors were awvar:

=]
-3

STRAIGHT because

of the financial problems at
informed them during the board

[Tfffif:f]when| | informed the board of directors of the
severity of the crisis at STRAIGHT. Those individuals attending

_the board of directors meetinas were

further advised that a yearly audit of the
financial status of STRAIGHT was conducted by a Certified Public
Accountant (CPA) firm from Tampa, Florida.
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Ir]af-p of b'i'r"l'hl |was

interviewed at|

After being advised of the identity of the
interviewing agent and the nature of the interview, the following
information was provided:

iis temporarily residing at |
| telephone] |

[ |previously employed as| ]

. for STRAIGH TRAIGHT) .|
|from anproximatelv

[Estimated her salary at

STRAIGHT to bei per year when
she left.

Even though the local STRAIGHT facility handled their
own patient billing and collections, officials in STRAIGHT’s
corporate offices in Florida dictated virtually everything the
local office did, even down to sending the local office their
petty cash allotment. Collections were deposited to a local bank
account which was "swept" daily and transferred to the main
corporate accounts.

STRAIGHT was JACHO or "Joint Commission" approved.
STRAIGHT was only an out-patient clinic in that

STRAIGHT provided no direct room and board services. However,
insurance companies would pay STRAIGHT as though it was an in-
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b6
, b7C
patient facility due to the numberdff:ffjgs each patient spent at b7D
the facility each day, estimated b t about 8 hours per

day. Patients went through five phases of treatment, with Phase
I, which typically lasted 1 to 4 weeks, requiring the patient to
remain at the facility from 7:00 am until 8:00 pm, each day. As
patients progressed through the treatment phases, the amount of
time spent at the facility decreased.

STRAIGHT used what was described as "host homes". The
"host home" was provided by the parents of a STRAIGHT patient.
The patients were required to reside in host homes. A host home
group would be formed consisting of the parents of the patients
residing in a particular host home. The group was required to
pay for the costs of operating the host home.

STRAIGHT charged a "base" fee for their treatment plan
of $12,000. If STRAIGHT collected for "in-patient" services from
the insurance companies, STRAIGHT was to make payment to the host
home group for covering the host home costs. b6
b7C
| | it was her understanding that the b7D
insurance companies Knew and approved of the host home concept.

[ Jcited in particular the gelf-insured plan of ELECTRONIC DATA
SYSTEMS (EDS), Dallas, Texas.

was the administrator of the EDS plan and that he was aware of
and approved of the "in-patient™ billing due to the host home

concept. the insurance companies were

willing To pay these amounts since the overall cost of STRAIGHT’s
treatment program was substantially less than that of other 2;
programs. 57D

[::::]identified| las the facility’s
medical doctor.E::::::::]provided no psychiatric care. To[::E::::]
knowledge, any services for whicﬂ[:::E:E:]was paid were rendered
by him.
. bé

. . . . b7C
[::::jldentlfledl las being b7D
one of STRAIGHT'’s staff psychiatrists. STRAIGHT usually only had
1 or 2 psychiatrists on staff depending on the number of
patients. Also, patients would often be referred to other
doctors if they weren’t responding to the staff psychiatrists.

[
.
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STRAIGHT charged an initial fee of $1,100.00, which
consisted of $500.00 for a physical and $600.00 for a psychiatric
work-up. These services were always provided and the patient’s
parents were always provided with the results of these b6

R . b7C
examinations. bB7D

| | initially defended
STRAIGHT’s practices and procedures, but acknowledged that she
resigned due to disagreements with the policies dictated by the
corporate office.

One area of disagreement wad
bill for the number of hours of therapy a patient received. Many
times patients would be in group therapy with a Certified Alcohol
Drug Abuse Counselor (CADAC) therapist, but they would be billed
as though the therapy was conducted by the psychiatrist. The
psychiatrists would sign off on these therapy reports. The
reports reflected that the therapy was provided by the
psychiatrist, not the therapist.

| |would come to the facility weekly, see b6
the patients one on one, and sign the therapy reports. In fact, b7C
the reason | eventually quit was because she wanted 7D

STRAIGHT to pay for a portion of her liability insurance since
she was signing off on these reports.

| |another area of disagreement to also center
around the billing procedure.| some group
therapy was being conducted by counselors who were described as

being junior and senior "para-professionals". These individuals
were not certified counselors and, in fact, were simply former
graduates of STRAIGHT'’s program. These therapy sessions were
also billed as though conducted by a psychiatrist and the therapy
reports were signed off on by the doctor. be

b7C
. b7D
kited other areas of disagreement which centered
around ST GHT'’s financial practices and condition.

bpposed to being instructed to go to the
parents and ask for VYcontrihutions" to pay for STRAIGHT'’s
overhead. even though| |
facility was probably netting around $50,000 per month,
STRAIGHT’s overall operation was in poor financial conditi
since their other facilities were not all paying their wayj |
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b6
b7C

stated the reason was that STRAIGHT’s treatment fee was b7D

underpriced and could not support the corporation’s overhead.
STRAIGHT’s base charge continued to be $12,000, however, since
the company knew they could bill insurance companies for that
amount without any "hassle" | acknowledged that
different insurance companies were charged different amounts
simply based on whatever that insurance company would pay.

| | it was possible that some insurance b6
company refunds and overpaymentﬁ_due_IQ_Ihe_nareniiS were never gx
paid to the parents by STRAIGHT left, she
knows that some parents had not been paid. Parent’s were

required to assign their insurance benefits to STRAIGHT when the
treatment was initiated. Typically, any payments due to the
parents for reimbursement of amounts already paid or for the fees
to the host home group were received by STRAIGHT from the
insurance company, and STRAIGHT would then have to issue a check
to the parents. These amounts would sometimes be as much as
$5,000.00.

Due to STRAIGHT’s poor financial condition, it had 2;
become common for STRAIGHT not to immediately reimburse the b7D
parent for overpayments received from insurance companies. These
payments were typically 30 to 90 days past due and in some cases
as much as 120 days. Sometimes, STRAIGHT would receive the money
and then pay the parents in installments lreceived her

instructions regarding these refunds from
[ Iind}EEféa_fﬁﬁt on a few

occasions, she sent checks back to the insurance companies and
instructed them to change the payee to the parent to ensure that

the parent would receive the refund| | would
likely have been fired had the STRAIGHT corporate office known of
this.
. b&
[ | when parents first came to b7C
STRAIGHT they were not told everything about the program. For bB7D

example, they were not necessarily told they eventually would be
required to provide a host homei insurance
companies also were not told tha ne parents would eventually be

required to provide a host home.

. When| | she was asked
to "lie%® to the parents. The parents were lied to about the
condition of the host homes. Host home parents were lied to
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about when they were to be relieved by another set of parents.

The parents were reassured that STRAIGHT’s financial situation

would be improving when, in fact, it would not.

Misrepresentations were made to parents about STRAIGHT’s

operating expenses when parents were solicited for

"contributions". bé

biC
b7D
she most often dealt with were ]
| an individual could
entify as a male with the last name of either or
who was|
and
[identified

| | as the owner of STRAIGHT| |recalled
a had all visited the
at some time escribed any trip they made
Eo| |a

rea as being strictly business related.

' aware that| |hmd_nnce_traneﬁled to b6
Spain, but it was understanding that intended b7C
to start a rehab center there and that was the purpose for the b7D
trip.

| 'provided that there were these other individuals
who could Tikely provide additional information regarding
STRAIGHT’s operations:

b6
I biC

l[1ast known address was b7D
|last
known address | | |
I
| .. -
| |has married since she left b7D
stralght] ____ |had no information regarding her married name
fu;gg;xgnn_address. Her previous telephone number was
did provide that]| ITusband was once employed

as |
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bé
b7C
b7D

{ } .
i | The most recent addressl| [had regarding |
[was]

| [ The most recent addresci |had
reagardindal lwas| | b6
I b7C
| BD

The following identifying information was obtained

regarding
NAME: | |
RACE: WHITE
SEX: FEMALE

DATE OF BIRTH:
SOCIAL SECURITY #:
PERMANENT ADDRESS:
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12/27/93

I Ida_te af hirth
| [ was
interviewed at his residence by a Special Agent of the FEDERAL
BUREAU OF INVESTIGATION who properly identified himself and who
apprised h n for interview, which he said he
understood.l iwas qgueried regarding his knowledge of

STRAIGHT as follows:

1) How did the families become involved with STRAIGHT?

| [said he read about STRAIGHT in the magazine,
"Texas Monthly," during the summer of 1990.

2) How long was their child a patient at STRAIGHT, and what
type of care was received, to include psychiatric and
psychological counselling, and what physician counselled
their child?

Froﬂ daughter,
at that time, was an i1n-patient at
S in Dallas. The address of STRAIGHT, Dallas, was

2900 Gateway Drive, Suite 600, Dallas, 75063. In-patient
care included prescription medication and treatment,
excluding psychiatric care. Group and individual

bé
b7C

b6
b7C

bé
b7C

counselling was conducted and it was understanding
that there were psychologists at STRAIGHTI advised

that several doctors, whose names he does not remember,
counselled| | his stepdaughter, and that the
treatment seemed somewhat like "musical chairs,” with the
ing physician changing very often. The only name

of

3) The amount of fees charged, and any explanation of these
fees that they may have received from management of
STRAIGHT, INCORPORATED.

le to remember was one physician by the name

BOUOTE-ARR I0NY

L T prc
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r
0

STRAIGHT required $3,500 as an entrance fee, supposedly |
cover the first weeks or months of treatment. As far as

could tell, STRAIGHT used only about $500 of the
funds in May 1990, owing the remainder of $3,000. The b6
family was returned $1,000 by STRAIGHT, but to date b7C
STRAIGHT still owes $2,000.

4) Identify the insurance carrier which provided coverage for
the treatment at STRAIGHT, INCORPORATED, to include the name
of the insurance company and a contact number or

representative of the insurance company. b6
- b7C

The insurance company utiljzed bv thd kaniiv was

TRAVELERS, operated out of

[ | by insurance agent |
[advised that no longer handles

but That he might be able to provide

some information regarding whether STRAIGHT ever pravided

his agency with any paperwork to do with
[:::::f::]treatment in Dallas_lffff:fif]said he never
received any paper from or STRAIGHT, of any kind.
explained that the apparently usual procedure
utilized by STRAIGHT was that the insured person gave signed
authorization to STRAIGHT, to draw on the insurance policy.
added that he has no idea of how many payments or
any amounts thereof were made to STRAIGHT by TRAVELERS
INSURANCE and that he never received one piece of paper from
STRAIGHT regarding any transactions.

5) Inquire of the parents as to whether or not they obtained
any results of testing conducted by STRAIGHT, INCORPORATED,
and their understanding of the services provided and the
service included in the $600 medical payment required upon b6
admission. p7C

| |advised that he got a copy of one medical
report, which he no longer has, and that he and |

were given a verbal report when they would visit STRAIGHT in

Dallas. visited| |lin Dallas every
other wee . was the | nderstanding that the
$3,500 provided upon entry into in-patient

service at STRAIGHT may have included $600, but he never
really understood why STRAIGHT required $3,500 as an initial
payment.
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6)

7)

8)

9)

Inquire of the parents as to whether their child was an in-
patient at STRAIGHT, INCORPORATED, in view of the fact that
their insurance companies were billed for room and board
services.

said he understood that all costs were covered and
included room and board, as well as medical and
nsvchological consulting fees. He rejterated that
was a patient at STRAIGHT from |

Inquire of the parents as to whether they were refunded
money from STRAIGHT, INCORPORATED from their insurance
reimbursements.

| |advised that he received nothing other than a
part] the $3,500, which was initially paid
upon entry into STRAIGHT in-patient care.

In addition, inquire in the interview of former clients (or
parents of clients of STRAIGHT, INCORPORATED) as to whether
they were informed of any scholarship or government funding
programs and whether or not they received these funds.

|appeared rather surprised at the above query,

stating that he never heard that any scholarships, loans or
grants were available.

Did these individuals have any interaction with the
headquarters facilities in St. Petersburg, Florida and if
so, who was their contact within STRAIGHT?

| | advised that fIcalled STRAIGHT in
Florida attempting to colTect her refund numerous times,

during the period May 1991 through March 1993. At first she

was told just to be patient, that STRAIGHT would send her
$500 per month. She was sent two checks four or five
hundred, but received no further repayment. Additional
ingquiries by received the answer that the
c ere "on the desk" ready to be mailed but that the

[fff:ff:ﬁ would be obliged to wait until there was enough
money in the bank to cover them. "“The checks evidently
never made it to the mail," observed He added
that there was a constant change of personnel, that neither

bé
b7C

bé
b7C
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he nor]| | ever talked to the same person twice,
that the calls were never returned and that by the end of
the whole episode, he and probably talked to 25

people. Neither [could rememher the
names of anyone to whom they talked, other than and

[ |said he has no documents regarding
insurance payments or billing. He knew no one who experienced
similar problems with STRAIGHT, INCORPORATED and could provide no
additional informatior*_gthgr_xhan_ﬁhe fact that, during the
times they would visi in Dallas, numerous, lengthy
meetlngs were almost mandatory and that he got the dlstlnct
impression they were nothing more than sales pitches.
these conferences, little of substance regardin

continuing treatment was discussed; however, the staff insisted,
to the point of publicly embarrassing the parents of the

patients, that they sell such things as Chr1sr_ma.s._S:sl.1:.a.r.l.m.nﬂ_rzan.er_I
[fff:ffeetlng cards and that, if they lived in

area, they participate in operation of ;ef;Tshment stands
at sporting events held by STRAIGHT said that in
order to satisfy STRAIGHT, he and| [sold some
Christmas wrapping paper and greeting cards in the Petersburg
area and that eventually they forwarded perhaps $400 ~ $500,

which they largely paid themselves.

| observed that confining lat

STRAIGHT probably did help somewhat, but that he does not

consider that a 100% cure was affected. He does not kno

anvthing of methods of treatment utilized by STRAIGHT inl
case and that he beljeves that

was unable to provide any information
other than that provided by her husband and interview was
terminated.

bé
b7C

bé
b7C
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FEDERAL BUREAU OF INVESTIGATION

Date of transcription12/16/93

®

1

| FARM BUREAU INSURANCE, was interviewed by a

Special Agent of the FEDERAL BUREAU OF INVESTIGATION who
properly identified himself and who apprised him of the reason
for interview, which he said he understood.

(regard'n~|

that he

ituation

1)

but advised

never received any paperwork whatsoever, from
STRAIGHT, regarding payment of insurance claims. He added that

he no longer is
papers regarding

| and has no

[ Jadvised that the RURAL HEALTH DEPARTMENT,

TEXAS FARM BUREAU, Waco,

Texas,

817/772-=3(

provide documentation regarding

STRAIGHT.

30, may be able to
situation and/or

bé
b7C

bé
b7C
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The following investigation was conducted by Special Adgent

(sa at Fort Worth, Texas with regard to
on December 29, 1993:

Investigation determi a no longer resides
at Utility accounts in the

name of] [ at that address, were closed in April 1991.
At the time the accaunt wac clncad, a forwarding address of

was given.
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FEDERAL BUREAU OF INVESTIGATION

Date of transcription 11/30/93
white, male, date of birth 22
was served with a U.S. District Co i i i be.

of Florida, Egdgxgl_QLQBQ_QQIM_SBhEQQEQ—iQﬂ

RO 8@\0 B
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Date of transcription 11/3 0/93

| femal , date

of birth

telephone

| was served with a U.5. District court,

Middle District of Florida, Federal Grand Jury Subpoena for

b3
b6
b7C
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Investigationon  11/30/93
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a File # 209B-Tr—=zooTU

by SA

Date dictated 11/30/93
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4.

notes of the interviews of

5.

concerning attempts to locate and interview

(:FTampa (Enc. 16)1%//

FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[ Teletype ] Immediate [J TOP SECRET
[J] Facsimile [ Priority [] SECRET
K] AIRTEL [0 Routine [0 CONFIDENTIAL
' [0 UNCLASEFTO
[0 UNCLAS
Date 1/6/94
TO : SAC, TAMPA (PRA)
ﬁ&&EROM : SAC, DALLAS (209B-TP-28810) (WCC5) (P) ;
SUBJECT : | Egc
AL; 1
FBW-INSURANCE;
00: TAMPA
Re Tampa airtel to Atlanta, dated 11/10/93.
Enclosed for Tampa are the following:
bé
1. The original and one copy of an FD-302 setting b7C
forth the results of an interview of on b7D
12/8/93.
2. The original and one gopv of an FD-302 setting
forth the results of an interview of on
12/12/93.
3. The original and one copy of an FD-302 setting
forth the results of an interview of |on
12/12/93.

Two (2) 1-A—envelones containing the original

Two (2) copies of an investigative insert

2-Dallas
MRH/amh . L~
(5) S0 TO-33310:1f
er._m{l“v Ty |
i . tv e ¢ J b6
J’ b7C
Approved: Transmitted pr - ____P%
(Number) (Time)

Wt G20 X
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6. An executed Federal Grand Jury subpoena for

7. An executed Federal Grand Jury subpoena for

8. The origin
concerning the service of

9. The origin

1 and one copy of an FD-302

subpoena.

1l and one copv of an FD-302

concerning the service of

subpoena.

Investigation is continuing at Dallas.

b3
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Memorandum
To : SAC, TAMPA (209B-TP-28810) (PRA) (P) Date 1/5/94
From : SA
b6
Subject: | b7C
ET AL;

STRAIGHT INCORPORATED;
FBW-INSURANCE ;
(0O: TAMPA)

Purpose:

Request assistance of financial analyst.
b3

The purposa_gf_this1memo is to request the assistance o
of Financial Analvst of the Pinellas RA to conduct an
analysis of |

lis regquested to rgy;gwi

b6

Jud  wroesene
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FEDERAL BUREAU OF INVESTIGATION

Date of transcription 1/11/94
| . | who is a white male, date of birth bé
| [ place of blrthl | Social Security b7cC

Account Number | home add s |

| home telephonei | was advised of
the identjtv of the interviewing Agent and the nature of the
interview provided the following information:

[ |first heard of STRAIGHT. INCORPORATED (SI) b6
from b7C
son| was heavily into drug use andl

was looking for help for his son |was referred
to SI in Dallas.

| |was itted to SI i s.|
[ ]and stayed there until]

commented that his son progressed very quickly at SI and was
discharged early. The normal period of stay at SI for
individuals with a substance abuse problem is approximately 18
months.

bé
| |advised that SI had a medical person on p7C

site that he believed was a registered nurse. There was not a

medical doctor, psychologist, or psychiatrist on site. Several

of the staff members that[::f::::ﬁspoke to had degrees in

counseling and related subjects. If an individual needed

treatment by a psychologist or psychiatrist the registered nurse

on staff would make the necessary contacts to bring a

psychiatrist or psychologist in| |believed that it would

be a rare occurrence when a psychologist or psychiatrist would

treat individuals at SI.

bé
recalled that he paid approximately $3,000 in b7C
up front fees to SI before they would admit[ ]|SI charged

o . _ b6
Investigationon 12/14/93 at] | File # 209B-TP-28810 B7C

by _ sal tmtc Date dictated 12/14/93

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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Continuation of FD-302 of ,on 12/14/93  page
approximately $1,000 per month during tay at SI. After
paying the $3,000 up front fee to SI, e contact with
his insurance company and found out tha stay at SI would
be covered under his insurance policy.| emembered that
SI dealt directly with his in omparx_igr_hha1receipt of
most payments associated with stay. was

reimbursed most of his $3,000 up front payment to SI by his
insurance company within 90 days of submission of the claim.
E:::::f]stated that he did not get stiffed by SI and that his

only out of pocket insurance related expenses pertained to the
policy deductible and co-insurance insurance carrier
was ALLIED INSURANCE COMPANY (ALLIED). He did not recall the

policy number or the representative of ALLIED that he dealt with
regarding this matter.

E::;::::gdid not recall a specific $600 medical payment
required to be submitted to SI upon the admission of his son. A

SI did_meet with wife, and
when was first admitted to SI| |was
provided with the resuIts of this evaluation and was very

impressed with the results.

spent approximately 12-14 hours a day at

SI and then spent the night at a host home; did
not specifically recall how his insurance company was billed
regarding the room and board services| |stated that he

contributed approximately $175 per month to the host home. He
was reimbursed for most of this expense by his insurance company.
|thought that he submitted bills regarding the host home
to his insurance company separately and that SI was not involved
in this billing.

[:::::::]was not informed by SI of any scholarship or

government funding programs pertaining to his son| [aia
not have any interaction with the SI headquarters facilities in
St. Petersburg, Florida recalled only one other

_individual involved in the SI program in|
advised that] leurrently works for |

bé
bicC

b6
b7C

b6
b7C

bé
b7C
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bicC

[:::::::]thought that he had thrownlawax_all_ﬁg his

documents pertaining to his dealings with SI. tated
that he would check his files and contact the interviewing agent
if he finds any documents pertaining to insurance payments and

billing.
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1/6/93

Date of transcription

I |who is a Whi:e_femaleﬁ_ﬁigzéffgzigfn
[place of birth c cted

at her place of business located at|

[was advised of the

identity interviewing agent and of the nature of the
interview provided the following information:

[:::::]advised that her famflu_first_became_inxnlxei
with STRAIGHT, INC. (SI) through her

was_having problems pertaining to substance abuse

with their daughter looked into putting
into a substance abuse treatment center in the

area, but could not find a suitable location.
heard about SI in Dallas and _
mutually decided to admit o SI in Dallas.

| | was_a patient at ST for | |
She was admitted to SI on and was released in

| spent the majority of her stay with SI in

Dallas, but also _spent several months at the SI facility in
Tampa, Florida[:::f:::]stated that she has a great deal of
respect for the SI program in that her daughter would not be
alive today if she had not completed the SI program

was | |years old when she entered the SI program.

recalled that most of the staff members at SI
were either social workers or junior staff members. A junior
staff member was an individual who was a former patient, had
completed the program, lected to stay and help other
substance abuse victims thought that there may have been
a staff psychologist, but she was not sure. Consultations with
psychiatrists were done off-site.

There were no up-front fees charged by SI before they
would admit[ ~ |insurance carrj 'NA,

paid a majority of the insurance bills relating to |stay at
SI.[:::::ijrecalled that she and| |aid incur some

Investigation on 1/5/94 s El Paso, Texas File#] 209B-TP-28810
by SA| |g§v Dae dictated 1/5/94

This document contains neither recommendations nor conclusions of the FBL. 1t is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.

b6
b7C

b6
b7C

bé
b7C

bé
b7C

bé
b7C

b6
b7cC



m i mW’&I
j JAN 9 T !
a |
S\ ‘/%
\A\Q iva ey

b6
b7C




e ® o
g

FD-302a (Rev. 11-15-83)

209B-TP-~-28810

1/5/94 , Page 2

Continuation of FD-302 of » On b6

b7C

miscellaneous expenses associated withlletay at SI, but no
major expenses.

[::::]spent the night at a host home and bused to and
from SI everyday but Sunday. Several patients were grouped
together at each host home. The cost per day to stay at the host
home was $10.00. Sunday was a day off from SI, and was spent at

the host home.

[:::::]did receive results of tests | by SI, but b6
did not remember any specifics of these tests |did not b7C
[ffffii]a $600.00 medical payment by SI before they would admit

[ ]stated that she felt that as an in-patient
at SI, even though she slept at a host home stated that
she felt this way due to the level of care eceived while at
SI was not informed by representatives of SI of any
scholarship or go funding programs her daughter may have
been eligible for did not have any interaction with SI’s

headquarters facilities in St. Petersburg, Florida.

bé

advised that she did not have any documg b7C
regarding payments and billings pertgining to |

stay at SItffffffthhought that may hay e
recordsdngnngining_;g_insrrance payments and billings laia

not kno

addr ]
following telephone number for




o !
- > . ;
a

FD-36 (Rev. 11-17-88)

FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
O Teletype 0 Immediate O TOP SECRET
O Facsimile O Priority [0 SECRET
®] AIRTEL O Routine (O CONFIDENTIAL
[J UNCLASEFTO
) [0 UNCLAS
' Date 1/6/94
TO : SAC, TAMPA

(ATTN: PRA)

FROM SAC,” EL PASO (209B-TP-28810) (RUC)

bé
b7C

SUBJECT

STRAIGHT, INC.,
GANDY BLVD.,

ST. PETERSBURG, FLORIDA;
FBW - INSURANCE;

00: TAMPA

Re Tampa airtel to Atlanta and others, dated
11/10/93. :

Enclosed for Tampa are the following items:
s ) bé

1. 2An original and two conies of an FD-~302 for the pic
interviews of

2. 1-A envelopes for the |

interviews.

As no further investigation.remains in the El1 Paso
Division, this matter is considered RUC’A. ’

<§rTampa (Enc. 8) d@dﬂ'

2~-E1 Paso : éﬁ}
DDH:dsv o A SN
(4) l RN Fm

[ W7 be

1 b7C
o Xﬂu“/// ' FBI-TAMPA /
: Approved: o i Transmitted ’ i

Per
Number)  (Time)  C_\\)
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12/30/93

Date of transcription

b6
| b7C

[ | was i1nterviewed. She related that her son,
| lhad a drug problem and was a client of the

rstraigh;*_lng**_ln_Sn:ingfield, Virginia, from| [to
stated that she was divorced from her

son’s father and moved to an apartment in
|

| when her son graduated from the

program.

She advised that she first became aware of Straight
through an acquaintance who knew someone who was in the Straight
program and she and her ex-husband placed their son in Straight.
She indicated that she had occasion to observe her son’s medical
records from Straight and saw that a psychiatrist had signed some
of the forms, indicating that he had seen her son. She continued
that every Monday and Friday evening, the parents would go to
Straight and meet as a group with the clients. She recalled that
the Straight officials were always looking for volunteers to
drive the clients to a medical doctor or to the psychiatrist for
a special session. b6

biC
. indicated that the fees Straight charged were
approximately $500.00 to $600.00 per month. She stated that she
always gave the money to her ex-husband and he paid Straight.
She related that she did not recall Straight ever giving an
explanation of the fees involved. She went on to explain that
Straight was always attempting to collect additional monies from
the parents. She recalled that they were billed approximately
$60.00 per month (bus charges) for transportation to a host
family that was some distance away from the Straight facility.
She stated that at the time, her ex-husband’s insurance carrier
was Transport Life, 714 Main Street, Fort Worth, Texas 76102.
She did not recall how much money was paid initially, however,
did see the results of blood work up and general physicals in her
son’s file.

b6
b7cC

Investigation on 12/20/93 s Ellicott City, Marylandie# 209B-TP-28810
by SA ti Date dictasted 12 /24 /93
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Continuation of FD-302 of , On 12 / 20 / 93 , Page

dvised that Straight, Inc. had no facilities

for inpatients as there were no sleeping quarters. She stated
that the usual hours for Straight were 6:00 a.m. to 7:00 p.m.
seven days a week. She indicated that it was later closed on
Sundays. She never received any reimbursements or refunds from
Straight for insurance payments. She recalled hearing that there
were scholarships and government funding programs available,
however, she did not have much knowledge concerning these
programs. She indicated that she did not have any interaction
with Straight headquarters in Florida. She related that she
believed that S i ler son through his 4
She stated thati was in charge of thei |

facility and later]| location. She
related that rumor had it that

led people to believe that he had

an apartment in | when in fact, he rented a room at the
Holiday Inn and had a rental car. She believed that he also flew

to Florida on weekends.

[ ladvised that in July, 1991, Straighlr_clos.e_ii the

| related that she heard

rumors that a new Volkswagen was donated to Straight in
Springfield, Virginia in 1989 and that Straight raffled the
vehicle. She continued that in 1990, she believed that Straight
raffled a new Mazda Miata in Springfield, Virginia, however, when
the winner arrived there was not a car, as Straight had not paid
for this vehicle and it apparently was not donated. She believed
that subsequently two doctors with children in the Straight
program bought the car for the winner of the raffle| |
stated that any monies collected were always sent to Straight
headquarters in Florida. She indicated that headquarters never
paid any of the bills. She stated that she had no knowledge of
any possible double billing on the part of Straight.

bé
b7C

bé
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Continuation of FD-302 of » On

12/20/93  pg 3

b6
b7C

ised that acility had at female
logist, on call.
related that would visit Straight once a week to

rev;ew'records and meet wilth cl1gn;s‘__shg_alsg_xgla;gd_;ha;_____1
Straight used a psychiatrist in

Since he was not licensed in| | the clients would have to
be driven to his place of business 1n

_ The parents paid the doctor
directly as Straight could not pay him since he was out-of-state.

provided a list of the following individuals who

may have additional pertinent information, concerning Straight: bé
b7C
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Date of transcription 12/30/93

b6
| b7C

1
| [provided a bag of documentation obtained from Straight, b7D
Inc., also advised that she was
ﬁ_9f_mQx1ng_and_;ha;_she_g9uld_bg_rgggntggsgg_ig_znﬁ

in the proces i
future throug

telephone| |

PPRN
CAARTH

| SERIALIZEDCS.L L 7 LED m T

T I
RS

12/20/93 at F# 209B-TP-28810

SOEROERNI36

PEPYLLY

bé
b7C
b7D
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[ Teletype [J Immediate [J TOP SECRET
(] Facsimile [J Priority [0 SECRET
AIRTEL O Routine [0 CONFIDENTIAL
[0 UNCLASEFTO
[0 UNCLAS
Date 1/26/94
TO : SAC, TAMPA (209B~-TP-28810)
FROM : SAC, BALTIMORE (209B-TP-28810) (SQ 7) (RUC)

bé
b7C

SUBJECT : | _
ET AL;
STRAIGHT INCORPORATED,
GANDY BOULEVARD,
ST. PETERSBURG, FLORIDA;
FBW-INSURANCE ;
00: TAMPA

Reference Tampa airtel to Atlanta, 11/10/93.

Enclosed for Tampa are the originals along with two 2;
copies of two FD-302’s taken at _the Baltimore Division along
with documentation provided by

Contact with Alcohol
and Drug Commission, State of Maryland, 201 W. Preston Street,
Baltimore, Maryland, on 12/14/93, disclosed that any
documentation that was in his possession regarding Straight
could be obtained through a court order. He cited the Federal
Confidentiality Law, Code of Federal Regulation, 42 CFR,
wherein a patient’s consent would be needed to release
records. He did relate that the documentation in his
possession contained patient history and host home
information. He stated that he did not believe that he had
any documentation regarding financial dealings of Straight.

o
(§>~ Tampa (Enclosures -%)(1 -~ Package Copy)
- Baltimore

HIM: 3£

Clie’ .
Approved: ﬁ‘ / Transmitted
A% 4 B .

(Number) (Time)
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FEDERAL BUREAU OF INVESTIGATION

Date of transcription 1/26/94
telephone was 1nterviewed concerning his contact
with STRAIGHT, INCORPORATED (STRAIGHT). After being advised of the

official identity of the interviewing agent and purpose of the
interview[::::::fE:brovided the following information:

he was having problems dealing with his daughter| |then

age| | who was experiencing behavioral and drug abuse problems.

| Ihad alreadv been through a course of treatment at

and was continuing to have

problens. A former employee of STRAIGHT named | |
(phonetic) who was working with| at

the time, suggested the program at STRAIGHT]| subsequently

took his daughter to the STRAIGHT facility in Irving, Texas.

|daughter was to undergo a six-month course of
treatment although he withdrew her from the program prior to that
time. ©No specific course of treatment for his daughter was ever
discussed with[____ Jand he never met or was given the name of a
physician or psychologist who would be involved in treating his
daughter. The only thing approaching such a discussion was an
orientation film was shown which described the STRAIGHT
program. He was never introduced to the professional staff of the
facility such as counselors, therapists, etc.

The treatment program took place at the main facility in

i oxas, from approximately 8:00 a.m. to 5:00 p.m. daily and
|daughter was housed in private homes during the evenings.
The homes were those of parents whose children had reportedly been

through the STRAIGHT program. The children were moved from house
to house periodically during the course of this program. At one
point, lwas asked to house some children in his home, but
after being told he would have to spend a great deal of money for
security systems, alarms and other items, he declined to do so.

was 1initially told he would only be charged
whatever hls insurance would pay for his daughter’s treatment and

Investigationon 1/24/94 at File # 209B-TP-28810

by | | . Date dictated 1/25/94

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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bé
b7C

any shortfall would be "absorbed". After his daughter was in the
program was told he would be charged a monthly fee and
would be responsible for whatever the insurance coverage did not
pay. It was suggested to him by someone at STRAIGHT that housing
children being treated at STRAIGHT was one way he could cover the

gap in insurance coverage. He recalled the monthly the
program was initially $600 and rose quickly to $2,000 was
told the fee being paid was for the "care and management" of his
daughter. b6

biC
initially was told the people keeping the
children in their homes were volunteers. He later learned these
people were being paid for this ivity. He learned this from an
individual whose last name was This individual served as
his daughter’s "sponsor" and was also an employee of STRAIGHT.

s R NN | | b6 .
The 1lnsurance carrier providing coverage for b7C

daughter at the time was PROVIDENCE OF RHODE ISLAND. He has no
paperwork or other information concerning that coverage and the w
emplover who furnished the coverage at the time| |
is no longer in business.

[:::::::]noted that although his daughter had undergone bé
r;hgusggﬂg_gf_ggllax§1worth of testing during her previous stay at pre
the results of those tests were not accepted
for use by STRAIGHT. He never received the results of whatever

testing was done by STRAIGHT despite asking for them although he
was eventually billed for them.

It was| |understanding that the initial $600 free b6
charged upon admission was to cover the testing. This fee was not b7C
initially charged to[ | reportedly becla3.1ss.a_.‘t:lj.s__da:\.1s:hr._e_'|:_14ua.s_I
coming from another treatment facility (i.e.

initially only asked to provide proof of insurance. When
received a bill from the STRAIGHT office in Florida via
United States mail, it was for in excess of $20,000 and was not
itemized. When called the Irving, Texas, facility to

discuss the bill, he was told he was being billed for the testing
fee. He was also told he was being billed for room and board.

bé

Based on his knowle ow_t odr i BIC
his fersonal experience

it was opinion that the STRAIGHT program was a
ay program which housed people in private homes during the
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FD-302a (Rev. 11-15-83)

209B-TP-28810

b6
b7cC

Continuation of FD-302 of .on__1/24/94 ,Page .3

evening. He was unaware of any treatment programs taking place
away from the day facility and did not believe the private homes
had the medical staff or other facilities in them that would be

present in a true in-patient hospital setting.
bé
biC

In| |case, no money was required "up front" in
connection with his daughter’s hospitalization. As a result, no
refund or reimbursement would have been coming to him. He recalled
that his insurance paid 50% of the actual bill and although he did
not do so, he was approached for the rest.

The only mention of a scholarship or grant program
involved the alleged waiving of the $600 fee. This was described

to as a "scholarship". 2%

had no contact with the STRAIGHT office in St.
Petersburg, Florida, other than the receipt of the un-itemized bill
for his daughter’s treatment. All actual contact with STRAIGHT
personnel took place with employees of the Irving, Texas, facility.
The only two people he could recall at that facility were persons
he understood to be counselors named |

kemoved his daughter from the program after e
approximately three and one-~half months. She had inflicted some
wounds on herself which were not receiving medical attention and he
was also generally uncomfortable with the manner in which the
program was being administered. He specifically mentioned many
misrepresentations were made to him about the program and the costs
involved.

[:::;::]lodged a complaint against STRAIGHT with the bg
state organization in Texas which oversees psychiatric facilities. p7e

He noted that he may have sent copies of whatever paperwork he had
in his possession to that agency when the complaint was made.
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1
The followinag jnvestigation was conducted by Special
Agent (SA) on January 26, 1994: o

AT SHERMAN, TEXAS

| |TEXAS COMMISSION
ON ALCOHOL AND DRUG ABUSE, 710 Brazos Street, Austin, Texas,
telephone (512) 867-8248, was contacted and provided the following
information:

The TEXAS COMMISSION ON ALCOHOL AND DRUG ABUSE is the
state agency which licenses and regulates substance abuse facili-
ties. That agency received numerous complaints concerning the
STRAIGHT, INCORPORATED (STRAIGHT) facility in Irving, Texas. These
complaints resulted in on~site investigations being conducted at
the facility. The investigations disclosed that the facility was
not operating in accordance with the required standards and
resulted in disciplinary action being initiated against the
facility's license.

Subsequent to the disciplinary action being initiated, an
agreement was negotiated whereby the facility agreed to come into
compliance with the required standards of its license. Follow-up
investigation disclosed the facility was not in compliance and
enforcement action was initiated to revoke its license. Prior to
that occurring, the facility voluntarily surrendered its license
and left the State.

[::::::]specifically noted STRAIGHT was not licensed as an
"in-patient" facility and was licensed as an "out-patient"
facility. He advised his agency invested a great deal of time in
investigating STRAIGHT and that a comprehensive summary of the
findings of the investigation would be contained in documents he
described as “AGREED ORDERS" between the Commission and STRAIGHT.

further recalled STRAIGHT was also the subject of
an investigation by state officials in Florida.

SN a%%Dr@%
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FD-36 (Rev. 11-17-88) «

FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
] Teletype (] Immediate [0 TOP SECRET
[] Facsimile (] Priority [0 SECRET
X] AIRTEL [J Routine [0 CONFIDENTIAL
[0 UNCLASEFTO
[0 UNCLAS
Date 1/26/94
TO : SAC, TAMPA
FROM : SAC, DALLAS (209B-TP-28810) (P)
SUBJECT ' P YRL

STRAIGHT, INCORPORATED,
GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA;
FBW - INSURANCE

00: TAMPA

Re Tampa airtel to Atlanta and receiving offices
dated 11/10/93.
Enclosed for Tampa are the following items:

1. Original and two copies of FD-302 re interview of
and,

2. FD-371 containing Agent’s interview notes.

Enclosed for San Antonio and Tampa are two cgni
each of an investigative insert reflecting contact with |

TEXAS COMMISSION ON ALCOHOL

AND DRUG ABUSE.

For information of San Antonio and Tampa. investiga-
tion by Dallas determined that

é:)- Tampa (Enc. 6)v®

2 - San Antonio (Enc. 2)

2 - Dallas ~
N"-’ﬁwn'r"\ tenen o annYy A

AN

(6)
2

MEK:vjw
L Ot e e
i Sk » O%_’W

,?Ijeng

o %q

Approved: Dﬁﬁm Transmitted : Per . i . ‘

(Number) (Time%) [

bé
b7C

bé
b7C

bé
b7C




209B~TP~28810

[the TEXAS COMMISSION

ABUSE, the agency 1in Texas which licenses
stance abuse__;xgg;mgnxh]facilities. The
contact with briefly reflects t
ences with STRAIGHT, INCORPORATED.

willing to assist in any way possible 1n
captioned matter.

ON ALCOHOL AND DRUG
and regulates sub-
enclosed insert re
hat agency’s experi-

advised he would be
‘he investigation of

Investigation continuing in Dallas Division.

LEAD:

SAN ANTONIO DIVISION

AT AUSTIN, TEXAS

b6
b7C

bé
I b7C

Will contact]
TEXAS COMMISSION ON ALCOHOL AND DRUG ABUSE, 710
Brazos Street, Austin, Texas, telephone (512) 867-
8248, and obtain details and findings of investiga-
tion re STRAIGHT, INC. in Irving, Texas, and forward

results to Tampa.

2%
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Record Request . ‘

FD-125 (Rev. 7-6-90)

Date /!}%/ J?‘/ .

[] Birth [] Credit [] Criminal [] Death [] INS [] Marriage* [ ] Motor Vehicle [] Other

To Buded b6
b7C
Ret . File number
205 8 T¥-3-8819

Name and aliases “of subject, applicant, or employee, and spouse

Sf’mgm?’ - £ F-¢27 paze
Addresses
Residence

Business

Former

*Date and place of marriage
(if applicable)

Race Sex Age Height Weight Hair Eyes
[] Male
D Female
Birth date Birthplace
Arrest Number Fingerprint classification Criminal specialty
Social Security Number Drivers License Number

Specific information desired

bé
b7C

Results of check

Dun +Bed St pif
A9 B =T/~ 288/2-90

( s ) SR BT
: 'JAN 3 1 1994

TONE 30-GY bt

LEAD COVERED

C\66Y\ 9\’ wae. QDAL Leol &
fszQ _Jlﬁji‘d Crvenad_ g:/];//9€/




FEE-B2~1994  12:47 FROM Sabannah Info Center TO

Dun & Bradstre® ®

Business Information Report”

amame

Page 1 of 1
For: SAVANNAH ITC February 2. 1994
FBI INFO TECH CENTER 6:03 am
BUSINESS SUMNARY
Al DUNS: 62-241-8622 RATING NQ
STRALGHT INC FORMERLY
1420 CYPRESS DRIVE DS
JUPITER FL 33489 SIC NO.
TEL: NONE 8748
RATING CHANGE
SPECTAL EVENTS
02/01/94 On Feb 1 1994 phone number given was incorrect and directory

assistance had no Jisting for company under captioned name at
captioned address, Company is not incorporated and does not have a
license to operate. Other commercial concerns are located at
captioned address. Amount of outstanding debt if any is undetermined.

PUBLIC FILINGS

The following data is for information purposes only and is not the
official record. Certified copies can only be obtained from the
- official source.

R S s A R - ok b W WA AN PV AS M e Sn S o e e S e S U W T RS S m n e AR e A e P AN AR mm A E R e a0 A AL O AT PV N St v o e A

o A MR SR EP GRS > vy S S A S o oo Mo D P W W A Ao 0 A e e e S R g Am A e e e e b W PV SR Am em e me A e ek M B AN G W0 W

COLLATERAL: Specified Business machinery/equipment - Specified Communications
equipment -~ Specified Equipment - Specified Fixtures

FILING NO: 910000021069 DATE FILED: 01/28/1991

TYPE: {ginal LATEST INFO RECEIVED: 02/22/1991

SEC. PARTY: JUPITER, FL FILED WITH: SECRETARY OF

DEBTOR: STATE/UCC DIVISION,
FL

e e e il MR YD D ST SR B, M S S S e Y e e e s B N P S ER W P e m e WS e T e Wk U NN AR G R AR g e A e e T i S W PN AR e S em s e e o i Al 48 W R

The public record items contained in this report may have been
paid, terminated, vacated or released prior tc the date this
report was printed.

02-02( 36D /252) 00000 083 110

Provided under contract for the exclusive use OEW ]&Oﬁgmﬁﬂﬁ_ﬂ; Copyright 1992 D&B Inc, V3.0

TOTAL P2

bé
b7C
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Record Request ‘ .

FD-125 (Rev. 7-6-90)

i
Date ?!ﬁf ti /

[] Birth D Credit D Criminal D Death [j INS D Marriage* [:] Motor Vehicle [:j Other ‘
i
To Buded be
b7C
Return tg H File number
. i ‘ R
e —— r i
Name and=aTTaSeS OT SUDTECT, applicant, or employee, and spouse
‘ f it f’j £ s 7 47} ,7
- Ll T - ’j C f 5 S’
Addresses J
Residence
Business
Former
*Date and place of marriage
(if applicable)
Race Sex Age Height Weight Hair Eyes
D Male
D Female
Birth date Birthplace
Arrest Number . Fingerprint classification Criminal specialty
Social Security Number Drivers License Number
Specific information desired -
S
Results of ‘check /
\ - 7 o i
(. Lot Tk g Y
- »,[)1 i ‘,f I FTLELS '»! .
HACPE TP~ 288/0
. SEARCHED INDEXED _ Hi
P > RIALIZE £
c’x?v‘g(j”-’,»’)’?{c? R‘;(,arJ -‘5(1..7 AL [)u(ié VZED___ rlLED.“_:
1
AN 31994 |
: bé
} b7C
T TAMBA

A , P
Wleosd fincnipna Mol £

i .«kﬁ.(’(f’ Lorrens di./ o // /7y
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Memorandum ~
To SAC, TAMPA_209BR-TP-28810 Dae  2/1/94

ATTN: IA| )
From : SAVANNAH INFORMATION TECHNOLOGY CENTER

INVESTIGATIVE INFORMATION SERVICES
| b6
b7C

suje:  STRAIGHT, INC. 3
REQUEST NUMBER 18087

Attached are copies of Investigative Information
Services printouts setting forth results of inquiries conducted
by Investigative Information Services. Also attached are two
copies of an accomplishment/reply form. It is requested that you
record the Investigative Information Services accomplishments on
this form, return one copy to the Investigative Information
Services, and maintain one copy together with the computer
printouts as a serial in your case file.

Set forth below is a brief synopsis of results of
inquiries.

A search in Dun & Bradstreet disclosed a possible list
of companies in Florida. One was requested with a Jupiter, FL,
address but it is in the process of being updated by D & B. As
soon as I receive a copy it will be forwarded to you. Other
corporate records in this company name were located. Companies
found to be associated with subject are Pasco 15, Inc. and Jerry
Barletta Lodge #2502, Inc. Property and telephone/address
records were found under subject’s name. Possible| |in bé
Florida| | b7C

Should additional contact be necessary, this request
was handled by Analyst | , -~

Teléphone| -

Hr]'

1 - Tampa and Pinellas RA (Enc.)

Attn: Special Agent Supervisor e
Note: Copy forwarded IA| | b7C
Via Mail /Facsimlle X Date 2/1/94
1 - SVITC
(2)
mln
BT -
e A —




et — ‘
INVESTIGATIVE INFORMATION REQUEST FORM ITC Use Oniy: SITC Record #: ZZ 5225 -
Date/Time In: / ! DS E/a -
FBI, Savannah Informatiou Techuology Center DaterTime Ouel1) A/ Ni20 & Pm
220 East Bryan Street Dhiabase(s) Used:
Savannah, Georgia 31401 : g lz‘
» Compersial Telepbose oc FTS] | = M (1.
> FAX| 3 S :
& Secure TAX| 4. -
Handled By
TO: FBI SAVANNA.H INFORMATION TECBNOLOGY CENTER
Date: \l BL 44
Forfextutjaﬂm.m_ﬂ.dnm;a_L Type ofRacusct: & FAX (O Telcal O Mail Reply: @ FAX OO Teleal O Mai
Requestor Phone 4 | FAX |UCFN: 204 & 7= 28110
= (Requastoc Ntmd i3 Raqu«md) “{The UCEN (File &) it chmmd)
Office/RA: .:Emgy Precedence: (J ROUTINE & PRIORITY O IMMEDIA
Fugitive: J Yes O Ne NCIC Activity/Date:
CCH Conductad: & Yes OO No Off-Line Searches Coaducted;
Driver's Lie. Conductad: 0 Yes [0 No Subject: 0] Yes O No Vehicle:[J Yes £3 No Driver's License: 0 Yes C! No
Driver's License #: State: Vehicle Registration:
SEARCH CRITERIA (Attach additional sheets if necessary)
Name - Last: STRAVGHT TTNC. First: Middle:
Alias: | Sex:™_ DOBI: /[ { DOB2: / {
SSANI: - - SSAN2: N - Spouse:
RESIDENCE '
Street Address: City/State: Zip: Phone;
BUSINESS 1
Business Name: Street Address:
City/State: Zip: Phone: Business ID#:

CHECK DESIRED SEARCH PARAMETERS (Please check only those that are needed)

Determine Who Resides at Address Listed Above

& 1. Specific Information Desired

32 wmummm)

0 3. Report Validity of Social Security Number

O 4. Employment Report (subject to availebility) INQUIRY WILL POST TO CONSUMER’S ACCOUNT
{1 5. Determine Who is Associated with Telephone Number(s)

(0 6. Determine Address of Business/Person (__ U.S. s , State(s)) - Z I_
[J 7. Determine Property Owned by Individual (__ U.S. , , State(s)) = =
{J 8. Determine Who Owns Property Listed Above

a

&

a

9.
10, Determine Financial Background Info, Financial Associates/Instimutions (NOT FULL CREDIT REPORTING)
1

1. Determine Corporate Business [nfo/Institutions Associated with:
. (Person/Business)

Reply From: FBI, Savannak Information Technology Center (SITC)

Return Reply To:
SAC, ¢
Atieation?

s are aftached:
&H’@ble Ideatifiable Records

{3 Other Penpberal Information
{Ll-Brief Synopsis of Information Fouand
[J No Information Found

- OOt e

TOTAL F.Ot

bé
b7C
b7E

b6
b7C

b6
b7C

bé
b7C
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PgDn for More Entries

Your Inguiry Was: #1 (STRAIGHT INC***FL**%*) on Entity Matching Search

556306454*STRATIGHT, THOMAS A CONSTRUCTIO#*515 PINE AVE *NICEVILLE *FL*H
173339862*STRAIGHT ARROW AUTOMOTIVE *707 NE 11TH ST *FORT LAUDERDAL*FL*S
109725598* {FORMERLY} STRAIGHT & DISMUKES#*555 BILTMORE WA*MIAMI *FL*S
131785958*STRAIGHT LINE TILE & MARBLE SA*5350 W 22ND LAN*HIALEAH *FL*S
041590084*STRAIGHT LINE BUILDERS INC *6504 BAYWOOD AV*DAYTONA-BEACH *FL*S
623371507*STRAIGHT-UP BUILDERS, INC *3389 SHERIDAN S*HOLLYWOOD *FL*S
139311690*STRAIGHTWAY CONSTRUCTIONS INC #1124 ARON ST *COCOA *FL*S
557006897*STRAIGHT POLARITY WELDING INC *12839 CUMBERLAN*LARGO *FL*S
807626080*STRAIGHT UP SECURITY CONSULTAN*6491 COWPEN RD *MIAMI *FL*S
058449331*STRAIGHT LINE AUTO BODY *811 MADISON *PORT RICHEY *FL*S
119196087*STRAIGHT LINE SERVICES INC *#1505 6TH AVE W *BRADENTON *FL*S
108314477*STRAIGHT STRIPING SERVICE *¥2301 S PALMETTO*DAYTONA BEACH *FL*S
130626963 *STRAIGHT LINE INC 11199 164TH CT *JUPITER *FL*S

787462597*STRAIGHT SHOT SHOOTING & SUPPL*7125 HIDEAWAY T*NEW PORT RICHE*FL*S

‘— HIGHLIGHT your selection and Press <Enter>
s: Ready for Next Inquiry...
Dun & Bradstreet, Inc.

selection Esc~ to Exit

Your Inquiry Was: #1 (STRAIGHT INC***FL**%*) on Entity Matching Search
099348963*STRAIGHT "A" TOURS INC *9944 88TH STREE*SEMINOLE *FL*S
150966232*STRAIGHT WIRE INC %1909 HARRISON S*HOLLYWOOD *FL*S

%*622418622*STRAIGHT INC *1420 CYPRESS DR*JUPITER *FL*S
617041892*STRAIGHT LINE CAFE *11124 LITHIA AV*LITHIA *FL*S
120782891*STRAIGHT CONSTRUCTION CO *ADDRESS UNKNOWN*ANNA MARIA *FL*S
790284913*%A STRAIGHT FLUSH PUMPING & POR#*10611 SW 73RD A*OCALA *FL*S
797089091*STRAIGHT LINE AUTO BODY *6121 15TH ST E *BRADENTON *FL*S
136718319*STRAIGHT ARROW GUNS *7442 SW 127TH D*MIAMI- - *FL*S
786224055*STRAIGHT ROBERT S & BEVERLY *¥7061 OLD KINGS *JACKSONVILLE *FL*S
163283286*STRAIGHT CUTS HAIR DESIGN FURN#4023 W WATERS A*TAMPA- - *FL*S
805360971*STRAIGHT AND NATURAL STYLE *#600 NW S5TH AVE *GAINESVILLE *FL*S

PgUp for More Entries
L- HIGHLIGHT your selection and Press <Enter>
s: Ready for Next Inquiry...
Dun & Bradstreet, Inc.
!selection Esc- to Exit

6&‘%}6«*’)“ S/J/P#;%X\"f\ TIne. in j—%/ﬁ;ﬂ/l‘gr-

(O A F%CL\A&S‘ZL‘@&. DR s ‘/\{})O(ﬁf;f\j

-t cwreent) Y.




Detail Displa Corporate Data for Florida
For: STRAIGHT, INC.

Item Number: 0001
Number: N11318 -
Date: 09/26/1985
Originated: FLORIDA
Status: ACTIVE
Type: FL NON-PROF
Tax ID: 59-2576433

PRINCIPAL OFFICE
3001 GANDY BLVD.
ST. PETERSBURG, FL 33702

REGISTERED AGENT INFORMATION
C T CORPORATION SYSTEM
1200 SOUTH PINE ISLAND ROAD
PLANTATION, FL 33324 US
NAME CHG: 07/01/93
ADDR CHG: 07/01/93
PAGE 1 - press ENTER for next page, Q to quit:

Alt-Z FOR HELP® ANSI ° FDX °© 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE

Detail Display of Corporate Data for Florida
For: STRAIGHT, INC.

OFFICER/DIRECTOR INFORMATION
VICE PRES.

296 MIRROR LAKE DR.
ST. PETERSBURG, FL

VICE PRES.:| |
3001 GANDY BLVD.

ST. PETERSBURG, FL
PRESIDENT: -

. .442 RAYMOND AVE. =

- LONGWOOD, FL =

h\,]'"

ANNUAL REPORT INFORMATION

DATE FILED: 04/17/1991 02/08/1992 02/08/1993
FILED BY: I I I

HISTORY INFORMATION

DATE NUMBER DESCRIPTION

02/08/1993 REINSTATEMENT

10/09/1992 ADMIN DISSOLUTION FOR ANNUAL REPORT
06/25/1990 AMENDMENT

PAGE 2 - press ENTER for next page, P for prior, Q to quit:

Alt-Z FOR HELP® ANSI ° FDX °© 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE

bé
b7C




Detail Display of{ Corporate Data for Florida -
For: STRAIGHT, INC. -

Item Number: 0001
Name:JIHE*glgézggy FOUNDATION, INC.
Number: 735636 —
Date: 04/22/1976
Originated: FLORIDA
Status: ACTIVE
Type: FL NON-PROF
Tax ID: 59-1662427

PRINCIPAL OFFICE
c/0 bé
6529 CENTRAL AVENUE b7C
ST. PETERSBURG, FL 33710

Addr Changed: 03/31/92

PAGE 1 - press ENTER for next page, Q to quit:

Alt-Z FOR HELP° ANSI ° FDX ° 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE

Detail Display of Corporate Data for Florida
For: STRAIGHT, INC.

REGISTERED AGE]

" 6529 CENTRAL AVENUE

ST. PETERSBURG, FL 33710
NAME CHG: 03/31/92

ADDR CHG: 03/31/92

OFFICER/DIRECTOR INFORMATION -
PRESIDENT = -
- 6529 CENTRAL AVEN = =

rSI*_BEIEBSBHBG__TL
VICE PRES.:

101 EAST KENNEDY BL, 2560

TAMPA, FL
DIRECTOR:| |

2000 PARK STREET, NORTH

ST. PETERSBURG, FL
TREASURER§ |

100 SECOND, AVE, SOUTH 400
ST. PETERSBURG, FL
PAGE 2 - press ENTER for next page, P for prior, Q to quit:
Alt-Z FOR HELP° ANSI ° FDX ° 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE
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Detail Display of Corporate Data for Florida
For: STRAIGHT, INC.

ANNUAL REPORT INFORMATION
DATE FILED: 03/31/1991 03/31/1992 05/01/1993 .
FILED BY: I I B :

HISTORY INFORMATION

DATE NUMBER DESCRIPTION

03/31/1992 REINSTATEMENT
10/13/1989 INVOLUNTARILY DISSOLVED
12/24/1986 AMENDMENT

09/26/1985 NAME CHANGE AMENDMENT

D NAME WAS : STRAIGHT, INC.

END OF DATA
PAGE 3 - LAST PAGE.. enter P for prior page, or press ENTER to end detail:
Alt-Z FOR HELP°® ANSI ° FDX ° 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE
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This data is for information purposes only, certification can only be obtained
through the Division of Corporations, or from a Delaware Registered Agent’s
office located within the State of Delaware.

Detail Display of Corporate Data f£¢
For: STRAIGHT, INC. ’

Delaware Corporate Information
Order No. 1

STRAIGHT, INC.

Corp No: 2190748
Incorporated: 03-17-89

Corp Kind: Foreign
Corp Type:
Status: Void
Incorp. In: FL
Ann. Report:

PAGE 1 - press ENTER for next page, Q to quit:
Alt-~-Z FOR HELP° ANSI ° FDX ° 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE

This data is for information purposes only, certification can only be obtained
through the Division of Corporations, or from a Delaware Registered Agent’s
office located within the State of Delaware.

Detail Display of Corporate Data for Delaware
For: STRAIGHT, INC.

Tax Information
Fed. tax ID: Unknown

Tax Code: Foreign Corporation = =
Tax balance: .00
Tax Estimate:

Quarterly:

Registered Agent Infoxmation

b6
15 ASHLEY PLACE Phone: 302-656-8341 b7C
P.0. BOX 2037 FAX:
WILMINGTON , DE 19804

PAGE 2 - LAST PAGE.. enter P for prior page, or press ENTER to end detail:
Alt-Z FOR HELP° ANSI ° FDX °© 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE
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THIS DATA IS FOR INFORMATION PURPOSES ONLY, CERTIFICATION CAN ONLY
BE OBTAINED THROUGH THE OFFICE OF THE GEORGIA SECRETARY OF STATE.

Detail Display of Corporate Data fox Georgia -
For: STRAIGHT, INC. (FLORIDA) Thru Date:
Item Number: 0001
Name: STRAIGHT, INC. (FLORIDA)
Number: 8707490
Date: 02/12/1987
Originated: FLORIDA
Type: FOREIGN NONPROFIT
Rpt Pymt Date: 04/06/93

Status: ACTIVE/COMPLIANCE
Status Date: 02/12/1987

PRINCIPAL OFFICE
3001 GANDY BLVD
ST. PETERSBURG FL 33702
PAGE 1 - press ENTER for next page, Q to quit:
Alt-Z FOR HELP®° ANSI ° FDX ° 2400 E71 ° LOG CLOSED ° PRINT OFF °

THIS DATA IS FOR INFORMATION PURPOSES ONLY, CERTIFICATION CAN ONLY
BE OBTAINED THROUGH THE OFFICE OF THE GEORGIA SECRETARY OF STATE.

Detail Display of Corporate Data for Georgia
For: STRAIGHT, INC. (FLORIDA) Thru Date:

INCORPORATOR INFORMATION

~ ST. PETERSBURG BCH FL 33706 =

REGISTERED AGIFI\lI_.’I’.IﬂEQBMASI!JLQI‘.I__I

1395 S MARIETTA PKWY 914
MARIETTA GA 30067
EFF. DATE: 04/06/1993

FFICER/DIRECT
CEO'

—
=

LONGWOOD FL 32750
PAGE 2 - press ENTER for next page, P for prior, Q to quit:
Alt-Z FOR HELP° ANSIT ° FDX ° 2400 E71 ° LOG CLOSED ° PRINT OFF °

01/04/94

ON~-LINE

01/04/94

ON~LINE

bé
b7C




THIS DATA IS FOR INFORMATION PURPOSES ONLY, CERTIFICATION CAN ONLY
BE OBTAINED THROUGH THE OFFICE OF THE GEORGIA SECRETARY OF STATE. -

Detail Display of Corporate Data for Georgia
For: STRAIGHT,—NC __(ETORTDAN Thru Date: 01/04/94
OFFICER: :

296 MIRROR LAKE DRIVE b7cC

rST_EETERSBURG_Eﬁ 33701
SECRETARY:

296 MIRROR LAKE DRIVE
ST PETERSBURG FL 33701

END OF DATA
PAGE 3 - LAST PAGE.. enter P for prior page, or press ENTER to end detail:
Alt-Z FOR HELP° ANSI ° FDX ° 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE
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Item Number: 0001
Name: PASCO 15, INC.
Number: 560045
Date: 02/17/1978
Originated: FLORIDA
Status: INACTIVE
Type: FL PROFIT
Tax ID: 59-0814927

PRINCIPAL OFFICE
1448 HERITAGE AVENUE
SPRING HILL, FL 34606
Addr Changed: 06/24/87

REGISTERED AGENT INFORMATION

1448 HERITAGE AVENUE
SPRING HILL, FL 34606
NAME CHG: 07/09/84
ADDR CHG: 06/24/87

Alt-Z FOR HELP° ANSI ° FDX ° 2400 E71

Detajl Disblav of Registered Agent Data for
For:

OFFICER/DIRECTOR INFORMATION

SECRETARY :
8626 INDIES DRIVE
HUDSON, FL
PRESIDENT:| |
122 FLAGLER DRIVE
\
TREASURER :°

1448 HERITAGE AVENUE
SPRING HILIL, FL
ICE PRES. |
300 DRIFTWOOD DRIVE WEST
W. PALM HARBOR, FL
DIRECTOR| |
4505 NORFOLK DRIVE
HOLIDAY, FL
DIRECTOR:| |
109 LONNIE LEE WAY
HUDSON, FL
PAGE 2 - press ENTER for next page, P for
Alt-Z FOR HELP®° ANSI ° FDX °© 2400 E71

Detail Display &f Registered Agent Data for‘;;;££££:> -
For:| e " b6

'.

b7C

PA 1 - press ENTER for next page, to quit:

° LOG CLOSED ° PRINT OFF ° ON-LINE

Florida
b6

b7C

prior, Q to quit:

=

° LOG CLOSED ° PRINT OFF ° ON-LINE
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L

Detaj i istered Agent Data for Florida
For: b6

b7C

ANNUAL REPORT INFORMATION
DATE FILED: 05/14/1986 06/24/1987 04/22/1988
FILED BY: I I I

HISTORY INFORMATION

DATE NUMBER DESCRIPTION

10/13/1989 INVOLUNTARILY DISSOLVED
12/18/1985 REINSTATEMENT
11/01/1985 INVOLUNTARILY DISSOLVED

END OF DATA
PAGE 3 - LAST PAGE.. enter P for prior page, or press ENTER to end detail:
Alt-Z FOR HELP° ANSI ° FDX °© 2400 E71 ° LOG CLOSED ° PRINT OFF °. ON-LINE

i

|

|
v\)]("



Detail Display
For: |

of Registered Agent Data for Florida
-

—” b6

I

b7C
Item Number: 0001
Name: JERRY BARLETTA LODGE #2502, INC. -
Number: N39750
Date: 07/23/1990
Originated: FLORIDA
Status: ACTIVE
Type: FL NON-PROF
Tax ID: 59-3028513
PRINCIPAL OFFICE
% | |
‘ 1418 VALIANT AVE
, SPRING HILL, FL 34608
REGISTERED AGENT INFORMATION
| |
1418 VALIANT AVE
SPRING HILL, FL 34608
PAGE 1 - press ENTER for next page, Q to quit:
Alt-Z FOR HELP°® ANSI ° FDX °© 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE
|
| DetaLl_nisnlax_gi_Rggisfered Agent Data for Florida
For:
OFFICER/DIRECTOR INFORMATION
DIRECTOR: | | b6 |
1418 VALIANT AVE o b7C

- SPRING HILL, FL = -
DIRECTOR: [ | P
1448 HERITAGE AVENUE ‘
SPRING HILL, FL
DIRECTOR: | |
5175 MILL AVE
SPRING HILL, FL

ANNUAL REPORT INFORMATION
DATE FILED: 03/15/1991 02/28/1992 04/15/1993
FILED BY: I B B
END OF DATA
PAGE 2 - LAST PAGE.. enter P for prior page, or press ENTER to end detail:
Alt-Z FOR HELP®° ANSI ° FDX °© 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE




Detail Disnlav of Tawx AsTessor (Name) Data for Florida
For:

Number

PHO Base Key
Parcel ID
Situs

Situs ¢/S8/2
Owner

Joint Owner
Owner Addr
Owner C/S/Z
Owner Phone

1 -
12103/000000025492 .
27-16-32-78617-000-0400

B8 €% 09 00 08 40 SV 20 3% 6% 20 e S PP ee as e

Last Sale 07/00/87
Sale Book # 006543
Sale Page # 000708

Mortgage Rate 0.00
Mortgage Amt 0

Sale Amt 79,500
Assumable Amt 0

PAGE 1 - press ENTER for next page, Q to quit:
Alt-Z FOR HELP® ANSI ° FDX ° 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE

Detail Digplay of Tax Assessor (Name) Data for Florida
For: |

Land Use : SINGLE FAMILY
Land Assessment : 0
Bldg Assessment : O
Total Assessmnt : 267,700
Taxes : 4,897 T T
Exemption : HOMESTEAD _= =
Year Built : 1988 R
Square Footage : 0
Front Footage : 105
Depth Footage : 0O
Bldg Footage : 4,903
Pool : 1
# Units : O
# Baths : 16.0
# Bedrooms : O
Total Rooms : O

Stories : 1.0
PAGE 2 - press ENTER for next page, P for prior, Q to quit:
Alt-Z FOR HELP® ANSI ° FDX ° 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE

bé
b7C

b6
b7C
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Detail Display of Tax Assessor (Name) Data for Florida

For:|

Number

PHO Base Key
Parcel ID
Situs

owner

Joint Owner
Owner Addr
Owner C/S/Z
Owner Phone
Absentee

Last Sale
Sale Book #
Sale Page #
Mortgage Rate
Mortgage Amt
Sale Anmt
Assumable Ant

2

12103/000000032359
28~-15-12-35365-000-0320

Y
10/00/83
005619
001800
0.00

0

87,600

0

e 86 B2 00 06 04 SV 00 64 B8 A% B0 S0 We 04 6 00

PAGE 3 ~ press ENTER for next page, P for prior, Q to quit:

Alt-Z FOR HELP°®

ANSI ° FDX °

Detail Display of Tax Assessor (Name) Data for Florida

For: |

Land Use
Land Assessment
Bldg Assessment
Total Assessmnt
Taxes
Year Built
Square Footage
Front Footage
Depth Footage
Bldg Footage
Pool
# Units
# Baths
# Bedroons
Total Roons
Stories

END OF DATA
PAGE 4 -~ LAST
Alt-Z FOR HELP®

SINGLE FAMILY
0

0

85,900

1,733

1983

0

80

0

2,550

SO e S0 00 A% 00 00 e ee S¢ S5 00 S0 ee e

HOONO =
o

.0

PAGE.. enter P for prior page, or
2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE

ANSI ° FDX °

press ENTER to

end detail:

b6
b7C

2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE

b6
b7C




Detail Display of Tax Assessor (Name) Data £O

For:

Nunber

PHO Base Key
Parcel ID
Situs

Situs C/S/2
Oowner

Last Sale
Mortgage Rate
Mortgage Anmt
Sale Amt
Assumable Ant
Land Use

Land Assessment
Bldg Assessment
Total Assessmnt
Taxes

#8406 ee 64 F0 00 44 GE 20 ¢ S0 00 00 ¢35 b ee

PAGE
Alt-Z FOR HELP°®°

Detail Display of Tax Assessor (Name) Data
For:l |

Year Built
Square Footage
Front Footage
Depth Footage
Bldg Footage
Pool
# Units
# Baths
# Bedrooms
Total Rooms
Stories

END OF DATA

® S 28 06 &% we G0 ¢4 00 40 oo

PAGE 2 - LAST PAGE..
ANSI

Alt~-Z FOR HELP®

1
36047/000000101229
3681-00014

ANSI

00/00/00
0.00

0

0

0

VACANT PRIVATE OWNED
3,780

0

3,780

0

° FDX °

0000
0

20
100

[>NeNeoReNoNoNol
o

.0

° FDX °

2400 E71

1 - press ENTER for next page, Q to quit:

bé
b7C

° LOG CLOSED ° PRINT OFF ° ON-LINE

for New

York

o b6
= - b7C

enter P for prior page, or press ENTER to end detail:

2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE




- 3
- ’

TIME: 10:28:20 METRONET ON~LINE INFORMATION SYSTEM DATE: 02/01794
—————————————————————— NAME ~ccccmcmc e e e
OPTION : S (E)DA (N)BRS (A)DDR (P)HN (2)IP (C)ITY (S)TATE (U)s
(M) ENU (H)ELP (F)WD (B)ACK (W)METRO AREA (X) CLEAR
SELECTION : FILE : R (R) ESIDENTIAL (B)USINESS
NAME | | FOR FIRST NAME SEARCH, ENTER F : b6
HOUSE# : STREET: . b7C
CITY ST :[__|2IP CODE: PHONE #: ( ) -
THE TOTAL NUMBER OF NAMES THAT MATCH IS: 4
NON
SEL N LOR HOH
1
05
2
02
3
20
4
07
THIS IS THE LAST PAGE OF DATA FOR YOUR SEARCH. |
MNET.ASP ° YT102 ° FDX ° 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE |
TIME: 10:29:01 METRONET ON-LINE INFORMATION SYSTEM DATE: 02/01/94
----------------------------- ADDRESS S mecemmmcee e e e
OPTION : A (E)DA (N)BRS (A)DDR (P)HN (Z)IP (C)ITY (S)TATE (U)s
(M) ENU (H)ELP (F)WD (B)ACK (W)METRO AREA (X) CLEAR
SELECTION : FILE : R (R)ESIDENTIAL (B)USINESS
NAME : | FOR FIRST NAME SEARCH, ENTER F
HOUSE# : | STREET: | |
CITY :| | ST :|_|2IP CODE: PHONE #: ( ) -
RETURNED NAME/ADDRESS = —
- = = b6
- 5 b7C

GENDER : MALE LENGTH OF RES : 07 NAME: DOB:
MEDIAN INCOME : 0047.2K HOME OWNER PROB : 101 NAME: DOB:
WEALTH RATING : B HOME VALUE ¢ 0091.9K
DATE OF BIRTH : HOME VALUE INDEX: 119

DWELLING TYPE : SINGLE

MNET.ASP ° VT102 ° FDX © 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-~LINE
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TIME: 10:30:00 METRONET ON-LINE INFORMATION SYSTEM DATE: 02/01/94
e ADDREGSS S =——mmmmee—eemm e ———-
OPTION : A (E)DA (N)BRS (A)DDR (P)HN (Z)IP (C)ITY (S)TATE (U)S

(M) ENU (H)ELP (F)WD (B)ACK (W)METRO AREA (X) CLEAR
SELECTION : FILE : R (R)ESIDENTIAL (B)USINESS
NAME =OR FIRST NAME SEARCH, ENTER F : ijc
HOUSE# : STREET:
CITY ST :[_|2IP CODE: PHONE #: ( ) -

RETURNED NAME/ADDRESS

GENDER ¢ MALE LENGTH OF RES 20 NAME: DOB:
101 NAME: DOB:

MEDIAN INCOME : 0029.8K HOME OWNER PROB
WEALTH RATING : HOME VALUE : 0063.0K
DATE OF BIRTH : HOME VALUE INDEX: 082

— DWELLING TYPE : SINGLE

o ee¢ oo

MNET.ASP ° VT102 ° FDX ° 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE
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INVESTIGATIVE INFORMATION SERVICES

In order to help us better serve your investigative needs,
please complete the following and return to:

FBI, Savannah Information Technology Center
220 East Bryan Street
Savannah, Georgia 31401

SAVANNAH ITC RECORD #: _18087 UCFN: 209B~TP-28810

ANALYST: | _ bé
b7C

Was the information provided helpful to your investigation?
0 YES 0 No

If NO, please let us know how we could be more helpful to your
investigation:

ACCOMPLISHMENT (S) resulting from information:
PERSON(S): (Enter total number applicable to each of the following)

FBI Fugitive(s) Arrested: 0 FBI 0 Local Date

— _ Local Fugitive(s) Arrested: [ FBI 0 Local Date

—______ Subject(s) 0 Arrested [ Located 0 Identified

Witness(es) 0O Located 0 Identified

New Witness(es) 0O Located 0O Identified

BUSINESS(ES): (Enter total number applicable to each of the following)
New Business(es) Identified

New Business Associates/Associations Identified
Financial Audit Trail(s) Enhanced
ASSET(S): (Enter total number applicable to each of the following)
(TYPES: C = CASH R = REAL PROPERTY P = PERSONAL PROPERTY)

Asset(s) 0O Located [ Identified [VALUE: TYPE: ]
Asset(s) Subject to Seizure/Forfeiture [VALUE: TYPE: ]
Potential Economic Loss Prevented [VALUE: TYPE: ]

OTHER: (Enter total number applicable to each of the following)
New Case(s) Initiated
New Lead(s) Generated

COMMENTS:

SUBJECT: STRAIGHT, INC.

- Case File
- SITC
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FEDERAL BUREAU OF INVESTIGATION

12/9/93

Date of transcription

telephone number | | was advised of the 1identity of
the interviewing agent and the purpose of the interview.
provided the following information:

A%gg_ggxigg_%988, the Board fired two head personnel by
the name p£ and—tha—snnTnd person does not
remenmber. replaced them.l

| During 1988, STRAIGHT, INC. appeared
to be 1n stable financial condition.

However, during 1990, or 1991, the company was
extremely mismanaged and was always going through numerous
changes | | was

replaced by | | In
[:ff:::::]finally terminated his employment with STRATGHT, INC.

Investigationon __12/7/93 at File # 209B-TP-28810 (WRA)

by SA sac Date dictated 12/9/93

—tlld

b6
b7C

bé
b7C

bé
b7C

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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FD-302a (Rev. 11-15-83)

209B-TP-28810

Continuation of FD~302 of _| , On 12/7/93 , Page 2

bé
b7C

| |did a
dgreat deal of travelinag throughout the United States| |

usually paid for these trips by using |

company cards. Any reimbursement of cash or use of the cards was
typed up on an expense report with the receipts attached. At no
time did he see or know of anyone using these cards for personal
use, personal vacations, or other trips.

STRAIGHT, INC. would charge client or patients the sum
of $10,000 a year, with an initial installment of $1,100 that was
paid up front. Six hundred ($600) dollars of that medical fee
would be for the client to see a psychologist in order for him to
do a family background. It was the policy of STRAIGHT, INC., to
have both a physician and a psychologist see the client within
the first 30 to 60 days of the client’s enrollment. From about
1988, to 1991, STRAIGHT, INC. went from having 120 clients down
to 40 patients for i This greatly hurt STRAIGHT’s
financial conditioni |feels that STRAIGHT, INC. did not g;
cut staff and resources fast enough in order to keep up with the
lost revenue. Consequently, they went into the red and were
losing money monthly.

In 1989, and in 1990, they obtained people (names
unknown) in Miami, Florida, to raise money. These fund raisers
produced very little capital for STRAIGHT, INC. Out of the
proceeds received, he believes STRAIGHT, INC. only received 20
per cent of the raised money.

From 1989, through 1990} | b6
was struggling to keep STRAIGHT, INC. open. Each month he would b7C
have to struggle with the fact whether to refund clients’ mone
or to pay the electric bill to keep the lights on| |
believes that, at the beginning, people were able to get their
insurance refunds back quickly, but as STRAIGHT, INC. lost money,
some of that money was diverted in order to keep the business
above water. Instead of reimbursing patients their insurance

money, the money was kept by STRAIG or payroll and other
operating expenses. At no time did believe that
[:E::::::Twas going to keep the money, but the reimbnrsement was
just going to be slow in coming. As far as knows, all

clients were reimbursed their insurance moniles.
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FD-302 (Rev. 3-10-82)

FEDERAL BUREAU OF INVESTIGATION

Date of transcription 1/31/94
I ] b6
| | telephone number | was . p7c
interviewed at her residence. After being advised of the
i ity of the interviewing agent and nature for the interview
provided the following information:
is a white female who provided her date of birth
as| | and her SSAN as
|
, SFe 7= wmarried toO
land has a daughter, ldate of
birth] who resides at
| |first became involved with STRAIGHT, INC. b6
(SI) as a result of having trouble with| |[which began e
during approximately| [During this period of

time would have been goingliggg_ng;_ggfhomore year of high
school. She had a boyfriend that disapproved of and

was also having trouble in school.

As a result of their problems with
. involved with a group called "Tough Love"™ in the fall of
| | Tough Love is an organization that is basically a support
group that assists parents in dealing with children that are
uncontrollable. It was during the fall ofl that someone from
Tough Love recommended Straight, Inc., as an agency who could
assist with their daughter.

bé
| ; . |for SI bicC

and is the first person| | dealt with from SI

feriodically attended meetings of Tough Love. He advised the

that SI was an 1npat1ent therapy program which housed
young people in a secure s y which they would not have any
access to drugs or alcoholi advised that Stralght'
program was a long term treatment program (over six months) which
was covered by insurance. He also advised that during the course

b6
Investigation on 1/19/94 at P09B-PH-28810 (HRA) b7C

by _SA an Date dictated 1/24/94

This document contains neither recommendations nor conclusions of the FBI. Ii is the property of the FBI and is loaned to your agency:

it and its contents are not to be distributed outside your agency.
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FD-302a (Rev. 11-15-83)

209B-PH-28810 (HRA)

Continuation of FD-302 of ,On 1/ 19 / 94 , Page

bé
b7C

of being treated that patients would receive counseling from a
counselor every day.

After speaking with| |checked
with their insurance carrier, E CROSS and PENNSYLVANIA
BLUE SHIELD, (agreement number 100 Pine Street,
Harrisburg, Pennsylvania 17101, telephone number 717/255-0820, to
see if they covered inpatient treatment for substance abuse. The

advised that they were told their policy did cover such
treatment.

When| |fina11y decided to enroll their
daughter in the treatment program offered by Straight, Inc., they o
just drove their daughter down to SI’s facility at 5515 Backlick
Road, Springfield, Virginia, 22151. Once | | found out
where she was going she became very withdrawn.

The admission process for |involved her
being interviewed and evaluated by ST personnel. During

_;nitial_fntake process| [recalled dealing with
(black female) who was a program counselor for SI and an
| an individual who identified himself as a former

told| that their daughter had a drug
problem and that 1t was necessary admitted to the b6
program offered by SI. After this were interviewed b7cC
as to what kind of problems they were having with their daughter.

The family was then put into a ro ith a “ST parent volunteer"

and SI’s insurance representativei

explained _the various admittance charges to | |and on
that day,| ladmitted their daughter
to SI where she remained until

| | gave SI $500 during that initial visit and
set uf a payment schedule of $100 per week towards SI’s services.

advised she and her husband paid in excess of $4800 to SI
uring the course of their daughter’s treatment. They have never
] any reimbursements from their insurance company. The
also were never reimbursed any money from S hich thev
received from insurance carrier in that
do not believe thelr 1lnsurance carrier ever paid SI any money
whatsoever.




FD-302a (Rev. 11-15-83)

209B-PH-28810 (HRA)

Continuation of FD-302 of

, On 1/19/94 , Page

meeglngs

every we

Prior to leaving SI’s facility that first day, the
were told that they would be expected to attend family

at _SI’s facility in Virginia on Tuesdays and Fridays of
ek. advised SI personnel that they could

o_nleakg_Lzs_EmMﬁj[ing in that they were living in
and unable to attend both meetings.

|advised that SI wanted| |to move to

Virginia
parents

would sp
the even

to 300 o
children
announce
children

—

their da
entire t
their da

an

and get jobs so that they could also become volunteer

for the program[_____ Jthen explain that their daughter

end the day at SI‘s facilities, but that she would spend

ing hours at the residence of and SI parent.
Every Friday evening| |would gather with 100
ther people at SI’s facility| |and the other

in SI’s program would be placed on a stage and
rs would speak to the audience of parents about their

. At the conclusion of these meetings their daughter
en be allowed to talk to them for five minutes. The
were not allowed to question their daughter and in fact
ughter was watched by a representative of SI during this
ime. were not allowed to write letters to
ughter or to communicate with her in any other way.

During the period of timel lwas at SI the

were not happy withrxhg_pxggram. In|
SI counselor, told that they needed to be

more involved with SI’s program and that they needed to attend

=
| ecal\se

on both Tuesday and Friday of every week[:::::]told the
thﬁt_;hgin_dgumnter was getting depressed and sick
of lack _of participation in the program.

| made requests of and other SI personnel, to

speak to

in Virgi
advised
part of
from thi

their daughter. These requests were denied.

on | | went to SI’s facilit
nia and removed their daughter from the program[::::::f:]
that this process was met with much resistance on the
SI personnel, however, they still removed their daughter

S program.

After[:::::]returned home, | | found out that

she _had been abused while at SI. She noted that she was advised

be
at SI.

byl that the patients rarely saw counselors. She does not
eve N

er daughter saw a psychiatrist the entire time she was
Occasionally the patients were fed only one meal per day.

bé
b7C

b6
b7C

b6
b7C

bé
b7C



FD-302a (Rev. 11-15-83)

209B~PH-28810 (HRA)

Continuation of FD-302 of , On 1/19/94 , Page 4

dvised that her daughter would be willing to sit down
with 1nvestigators if necessary in order to fully explain the

mistreatment she received. b6
b7C

listed doctor was]| | Her
psychiatrist was listed as| [never spoke
to either of these individuals.

SI tried to_collect $2820 from | |which sI
claimed is the amount owed for[seryices_mhﬁch they o

did not pay for. It was at this time that learned

rthat_SI_had_th1submitted any claims to |
forl |treatment until _after the |

| [pulled| [ out of SI’s program.

refused to pay the amount demanded by SI due to the fact that SI
did not provide the treatment they said that they would provide
to their daughter.

were asked to describe what they understood b6
a typical day ave been for a patient like their daughter p7c
while at SI. understanding of a typical day would

involve her daughter getting up and being taken to SI from the
volunteer SI parents residence. Once at SI the patients would be
placed into a cir talk. This usually occurred without a
counselor present stated that the "counselors'" tended to
be the advance participants in SI’s program.

never received the result of any testing

that was provided to their daughter]| received bills, o
but that was it. The $600 that was listed as a medical services
fee in the financial agreement signed by| | for their

daughter’s treatment was supposed to cover a variety of areas to
include a physical examination, a psychiatric evaluation, a

psyhco-soci t and a drug use assessment of their
daughter. are not sure which of these services were

provided.

| |does not recall ever being informed of
any specific scholarship or government funding programs which
would assist with their daughter’s rehabilitation expenses. She
did recall that a "SI parent" told her that her local Congressmen
might be able to help her with SI’s bill.




FD-302a (Rev. 11-15-83)

209B-PH-28810 (HRA)

Continuation of FD-302 of

—

, On 1/19/94 , Page

did not have any interaction with the

ters racility of SI in i
did not ever deal with

| and her husband were asked to provide

the names of other individuals who they had contact with who were
believed to have had problems with SI. The following individuals
were identified:

1.
telephone number| Lj
2.
telephone number

3. |

telephone numbers|

|advised she and her daughter would be

willing
could. |

1st this 1nvestigation in any other way that they
apologize for not making herself available for

interview sooner, however, she advised that she in no way wished
to be contacted at her place of e?f;:ffent in that her daughter

also works at this business and

did not wish anyone at

this employment to know of her daughter’s past problems. She
also advised that her privacy while at her place of employment
would not be sufficient to protect this information.

b6
b7C

b6
b7C

b6
b7C
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%FD-36 (Rev. ll-l7—§8) .

FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
L] Teletype [J Immediate ] TOP SECRET
[] Facsimile ] Priority [J] SECRET
K] AIRTEL [J Routine [J CONFIDENTIAL
[J UNCLASEFTO
[J UNCLAS
Date 1/31/94
P~
TO : SAC, TAMPA (209B-~TP-28810)

FROM SAC, P DELPHIA (209B-TP-28810) (HRA) (P)
%sméznﬂc{d/ ' b6
b7C

STRAIGHT, INC,.,

Gandy Boulevard,

St. Petersburg, Florida;
FBW-Insurance;

00: TAMPA

Re TP airtel to AT and other offices dated

11/10/93.

Enclosed for TP are the following:

1. An original and two copies of a 12/9/93 FD-302
pertaining to an interview of | as well as a 1A o
envelope pertaining to that interview. b7D

2. An original gnd_tmn_cnnies_nf an FD-302
pertaining to the 1/19/94 o as well as a 1A

envelope pertaining to that interview.

3. One packet of information containing billing
information received fron las well as
information regarding other STRAIGHT, INC., clients.

(@yTampa (Enc. #) (209A-TP-28810)V
>-Philadelphia (209A-TP-28810) (HRA)

GBL:am
(4)
& v 1 BIC
Approved: Transmitted Per , i
' (Number) (Time) ‘;\ -
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209B-TP-28810

For the informatinn_nf_IE_th interview of
was delayed while obtained the documents

required by TP’s. TP should note that

as able to

provide a list which contains approximately 60 names of

individuals who had a son or daughter enrolled with SI. PH is
currently attempting to set up inte
individuals on this list to include

Tyigug with several of the

Two other families on this list

?_awn
the HRA territory, however, both have moved

| 1listed as living

have moved to _an unknown location.

in

ved to

A brieT Interview ol

over the telephone
as a patient with ST from

|was conguctred

Vv

ed his son was enrolled
He indicated

that his son had a drug problem and that he did not have
problems with SI. He also noted that his insurance company
paid a majority of his son’s treatment at SI.

PH will interview the individuals previously
described within the next several weeks. Two of these

families have been contacted and need approximately one to one
and a half weeks to put together a packet of information which

would be beneficial to the investigation. As a result this
case will remain in a pending status.

2%

b6
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-1-

FEDERAL BUREAU OF INVESTIGATION

12/30/93

Date of transcription

|a white female,] |

iwas advised of the identity of the interviewing
Agent and the nature of the interview.|

provided the following information:

is their daughter| lwas a drug

addiction patient at]
The insurance ran out and

was said to be cured b

and released | [from the program| |continued using
drugs upon her release and her parents had heard of Straight,

Incorporated fr er patient named| |
recalled that family claimed that Straight had helped

their son.

[ |wgn;_fo Straight in| | in early

was the counselor in charge at Straight

and advised that

after interviewing it was decided she

should become a patient]| lcan not recall ever meeting any

ﬁk&ﬂ;&ﬁ_ﬂhﬁle admitting her] Everyone was a counselor
was asked to sign a prescription release for| |

to take|

_glsigned the form and was told she had

to faf $1100 ( $600 for medical fees and $500 for entrance fees).

wrote the

check and signed insurance forms.

was at Straight for about six weeks when she

claimed they opened the door and told her if she wanted to leave

she could. Two

ithl

[fTew to__Jthe

next day to pick

up her daughter| |[was not told the names

of the other teens because they were juveniles. Strajght had not

informed her of

leaving_and was shocked when
called| |had been told by| that no one ever

escaped from Stra

because

ight| |did not know what to _believe
was constantly lying about things | laia

say the place was horrible and she would rather die than go back.

Investigation on 12/29/93

by

SA

at Fie4 _209B~TP-28810

Date dictated 12/30/93

This document contains neither recommendations nor conclusions of the FBL. It is the property of the FBI and is loaned to your agency;

it and its contents are not 1o be distributed outside your agency.
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FD-302a (Rev. 11-15-83)

209B-TP-28810

Continuation of FD-302 of , On 12 / 29 / 93 , Page

| |works for| |and all costs
were covered by his insurance. Provident is the insurance
company and can be contacted at (800) 621-4309 All bills were
sent directly to the insur 7 and does not |
how much they were chargedi was out by the end of
|]and Straight should not have charged for a full years
treatment since her daughter escaped or was told she could leave.

[::::::::]claimed to have gotten 11 _hours of counseling
per day but never mentioned any examinations never

recei aperwork on and knows of no testing taking
placej | did visit bnce but the policy was you
could not be alone with your child. The child stood up in a
group and you told her how you felt.

did live at Straight for six weeks so
can understand the billing for room and board. No money was ever
refunded buf |does recall a letter coming telling her she
was eligible for a $700 refund but never got it%::::::fjnever
was told of any scholarships but didn’t need one because her
insurance paid everything but the $1100 fee[:::::::::hid not know
of the Florida facility and never had any dealings with any
doctor.

[::::::]looked through_her medical files but could not
find any billings from Straight ieves that all bills
went directly to Provident insurance could not recall

the names of any other patients because Straight was very
secretive about dealing with juveniles[::::::%:]was so

disappointed with Straight that they never tried to contact them
after left | felt it was not a good facility and

regrets sending ther never spoke of the time
she spent there but she has_always been w1thdrawnf:%::::::]does
not feel she was abused but[::::f:::]never talks of Straight.
could not find any documents on Straight and
does not get her checks from her bank. The bank keeps the
originals so she knows that she has no copv of the check for
fees. is willing to testify that was only there
six weeks and Provident should only be charged ff;_;nggj Two
weeks ago an Attorney sent a letter stating that could sue

for her $1100 but she would have to hire an attorney.|
threw out the letter and does not recall the name of the attorney

bé
b7C

bé
b7C

b6
b7C

b6
b7C

bé
b7C
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12/29/93 , Page 3 lr‘i'slc

Continuation of FD-302 of » On

or how he got her name:bust wants to forget the entire
experience with Straight.
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N

FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
] Teletype (] Immediate [0 TOP SECRET
(] Facsimile ] Priority [0 SECRET
AIRTEL [0 Routine [0 CONFIDENTIAL
[0 UNCLASEFTO
(0 UNCLAS
Date 12/30/93
TO : SAC, TAMPA (PRA)
FROM : SAC, SAN ANTONIO (209B-TP-28810) (P)
SUBJECT :
STRAIGHT, INCORPORATED,
GANDY BOULEVARD,
ST. PETERSBURG, FLORIDA;
FBW - INSURANCE;
00: TAMPA
RE: Airtel from Tampa to Atlanta EtAl, dated
11/10/93.

LEAD
SAN ANTONIO DIVISION

Enclosed for the Tampa Division are the original
and two copies of an FD-302 of | Also enclosed
for Tampa is a 1A envelope containing interview notes of

AT SAN ANTONIO, TEXAS:

Tampa (Enc. 4)
2~ San Antonio
LGK:1lgk
(4)

Will interview

ET B0~ G5

bé
b7C

b6
b7C

Approved: O / é)\w"'\

Transmitted Per.

Number) gva

bé
b7C
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Fid-302 Rev. 3-10-82)

-1-
FEDERAL BUREAU OF INVESTIGATION

Date of transcription 1/11/94

bé

b7C
| social Security Account Nrmhgr] [ date of birth
telephone number [ was interviewed

at the Federal Bureau of Investigation office in San Antonio,
Texas. She was advised of the identity of the interviewing Agent
as well as the nature of the interview provided the
following information:

| |daughter | |was experiencing severe
emotional problems] be
I biC |

Tecommended that | Eend her daughter to Straight,
Incorporateq| jhad a Tgn_mhg_nenﬁ to straight and highly
recommended the facility to

| |1eff hnme_and1went to Straight in Dallas
r of| left the facility in

[was not sure of the type i_ggunsgllng_fr care
that her daughter received while at Straight never
received copies of evaluations or other records from Straight.

| |made lump sum payments to Straight in the b6
amounts of $1,000, $2,500, and $3,000. In addition, she paid p7c
$420 monthly to Straight. Also, she was required to pay $70 per
week to the host home for room and board for her daughter.
[ | would spend the day at the facility and would spend
the evening with a host. The $70 per week was supposedly to
cover expenses incurred by the host[| | also recalled a
$1,000 charge on her Mastercard which was paid to Straight.

bé
I b7C

The primary insurance carrier for|
treatment was Tower Life Insurance Companv. This policy was paid
for by lso used Blue
Cross/Blue Shield as her secondary 1lnsurance company which also
made payments to Straight.

|did not receive any results of any tests
conducted by Straight or any other records.

Investigation on 12/17/93 at | | File# 209B-TP-28810 ‘;jc
by SA t ccq Date dictated 12 /23 /93

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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EB3024 (Rev. 11-15-83)

209B-TP-28810

12/17/93  pege _2

Continuation of FD-302 of »On

bé
b7C

was not an in-patient at Straight. She
stayed with various hosts in the Dallas area.

According to a billing statement from Straighy
[:::::]and/or the insurance companies were owed $2,795 from
Straight. This money was never refunded by Straight.

b6
b7C

was never informed of any scholarships or
other government funding programs.

! did telephonically contact Straight
Headquart 7 le believed was located in Tampa, l"f.s::::."uia....___I
The ephone nber was (813) 576-8929. She spoke with
| Last Name Unknown.

| |provided canceled checks, billing
statements, and various other correspondence regarding Straight,
Incorporated. These documents will be enclosed in a 1-A
envelope. g




FD-36 (Rev. 11-17-88)

| FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[0 Teletype [0 Immediate [0 TOP SECRET
[0 Facsimile [J Priority [0 SECRET
K] AIRTEL O Routine [0 CONFIDENTIAL
' [0 UNCLASEFTO
[0 UNCLAS
Date 1/19/94
TO : SAC, TAMPA
FROM : SAC, SAN ANTONIO (209B-TP-28810) (SQ. 7) (RUC)

bé
b7C

SUBJECT :

ET AL;
STRAIGHT, INCORPORATED,
ST. PETERSBURG, FLORIDA;
FBW-INSURANCE;

00: TAMPA

Re Tampa airtel to Atlanta, et al, dated 11/10/93.

Enclosed for Tampa are an o;‘ﬁaina]_a.n.d_m{o copies
of an FD-302 reflecting an interview o in e
San Antonio, Texas. Also enclosed in two separate 1-A
envelopes are various documents provided b){tland the

interviewing Agent’s original interview notes.

As no investigation remains in the San Antonio
Division, this matter is being placed in RUC’d status.

@Tampa (Encs. 5”""

-San Antonio b6
LAC:ccg b7¢C
(4) '

1%

(Number)

Approved: Va' ‘// (é’uo\ 'l’ransnutted
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Record Request
FD-125 (Rev. 7-6-90)

date //3/ /9‘}’
) [] Birth [} Credit [7] Criminal [} beath [} INs [] Marriage* [T] Motor Vehicle Gg/ﬁzgz:i12£tﬁzz:f

To Buded
b6
.;Zi/?r b7C
Return to File number
S.A. ROTB - 293/0
Name and aliases of subject, applicant, or employee, and spouse
Addresses
Residence
Business
Former
*Date and place of marriage
(if applicable)
Race Sex Age Height Weight Hair Eyes
E] Male
[} Female
Birth date Birthptace
‘ Arrest Number Fingerprint classification Criminal specialty
Sopdal Serpriry Numhar Drivers License Number b6
b7C

Specific information desired

Results of check

(QJJ/W M‘Z) oG B - 2 99093

FEB 11994

Pone 3R gk !

LEAD covma%fgfﬂ“ Ny

LA oEonN 3\ )Q-eﬁ L gzl

bovt Aencliecd ~__£E’[:é£¢£§i§f_~
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Memorandum

To : SAC, TAMPA/PRA (20Q9B-28810) Date  2/2/94

ATTN: bé
b7C

X From : SAVANNAH INFORMATION TECHNOLOGY CENTER
INVESTIGATIVE INFORMATION SERVICES

Subject:

18075

Attached are copies of Investigative Information

; Services printouts setting forth results of inquiries conducted

‘ by Investigative Information Services. Also attached are two
copies of an accomplishment/reply form. It is requested that you
record the Investigative Information Services accomplishments on
| this form, return one copy to the Investigative Information
Services, and maintain one copy together with the computer
printouts as a serial in your case file.

Set forth below is a brief synopsis of results of
inquiries.

b6

Query of SSAN| |revea1ed most recent credit bre
|

activity occurred on|

Property Records for | |Located on
property in the name of| [
1.| |

is the Registered Agent for the

Coporation, Straight, Inc.

Should additi 1l _caontact he necessary, this request
was handled by Analyst ’
Telephonq |

b6
b7C

1 - TAMPA/PRA (Enc. TWO)
Attn: Special Agent_Supervisor
Note: Copy forwarded

Via Mail X JFacsIimile_____X Date 2-2-94

1 - SVITC
(2)
JD —
o VQEB\‘“-’ .
; ‘g‘E‘!?IAUZED_ ':E\-“.“

7 !_EDs—:—N"‘:

S

’ '
L e gt K
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FD-8093 (3-26-93)

INVESTIGATIVE INFORJ\L‘LTIO{_‘J REQUEST FORM ITC Use Ouly:

DatesTime {n: -/ l00:3Q & am O pm

FBI, Savaunah Information Technology Center Date/Time Out /A 10 2 am Z pm
220 t B St Databagseis) Used:
East Bryan Street 7 L :

Savannah, Georgia 3401 L '
o Coumcmh.l_'f.dmbanr_u.l_m_l—l iﬁr 3 % :? -

e FAX: .
o Secure TAX AW ———— ,
Handled By: | :

TO: FBI, SAVANNAH INFORMATION TECHNOLOGY CENTER
Date: _ 1] (¢} 9y

r—‘_-_p
SITC Record #: _Z&é_i/_ .

Forfeiture/Seizure Related: [ Type of Request; 8] FAX 03 Teleal_(O Mail Reply: @ FAX O Teleal O Mai

Requestor | Phone # FAX #: | UCFN: g'%oyug.; Ggll %,s"f -
T T T TeTquTTen ¢ ile #) is Require

Office/RA: _(Gmeger [ PRA- Precedence: CJ ROUTINE U PRIORITY O IMMEDIATE

Fugitive: C Yes O No NCIC Activity/Date:

CCH Conducted: 0O Yes O No Off-Line Searches Conducted: .

Driver's Lic. Conducted: O Yes O No Subject: ) Yes (J No Vehicle:(J Yes O No Driver’s License:(J Yes O No

Driver's License #: State: Vehicle Registration: State:

SEARCH CRITERIA (Attach additional sheets if uecessary)

Name - Last: | | First: Middle:

Alias: | Sex: £ DOBI: [ DOB2: [ 1
SSANI; RSAN2: - - Spouse: ‘

RESIDENCE ‘

Street Address: City/State: Zip: Phone:
BUSINESS '

Business Name: Strect Address:

City/State: Zip: Phone: Business ID#:

CHE DESIRED SEARCH PARAMETERS (Please clreck ouly those that are needed)
. Specific Information Desired _ . for oz /.»M-L-a.uf '

@27 Determine All Individuals Assaciated with Social Security Number(s)

0 3. Report Validity of Social Security Number

O 4. Employment Report (subject to availability) INQUIRY WILL POST TQ _CONSUMER'’S ACCOUNT
(O 5. Determine Who is Associated with Telephone Number(s)

@67 Determine Address of Business/Person (U.S. . , State(s))

O 7. Determine Property Owned by Individual (__ U.S. , , State(s))

0 8. Determine Who Owns Property Listed Above

O 9. Determine Who Resides at Address Listed Above
(4T0. Determine Financial Background Info, Financial Associates/Institutions (NOT FULL CREDIT REPORTING)

O 11. Determine Corporate Business Info/Institutions Associated with:

(Person/Business)

Reply Frow: FBI, Savaunah Information Tecbnology Center (SITC)

Return Reply To: -
SAC, C
Attention:
B SEArch crilefia, marked fecords are attached:

O Possible Identifiable Records
{J Other Peripberal Information
O Brief Synopsis of Information Found
O No lnformation Found

bé
b7C
b7E

b6
b7C

b6
b7C
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*****i****"**************Q&****** EQUIFAX DTEC ****Q**************************
* FBI - SAVANNAH PUBLIC SOURCE INFORMATION GROUP *

* *
Fhhkhkdkhkhhkhkkk kb hkdhkh kA bRk kA ARk kA kb hhkh ko hkkhkkhhhhkdhkhhhkhdhhkrhkhhhhhhd

DATE: 01-31-1994 TIME: 23:29:12 SUBJECT ID: DTEC

bé

DTEC b7cC

SSN ISSUED -74 STATE ISSUED-WI

M1 OF 3 _NM{ _ loo/92
ssq |
M2 OF 3 _ NM4 bo/92
ss{ |
M3 OF 3 NM{ |, 01/94
l2/92
ss+ |
FN{
FN{
END OF REPORT EQUIFAX AND AFFILIATES - 01/31/94

*** END OF REPORT ID: 01-31-1994/23:29:12 (ORN: 397) **x*
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*****‘*******************.**** TRANS UNION TRACE **‘**************************
* FBI - SAVANNAH PUBLIC SOURCE INFORMATION GROUP *

-

* *
khkkkhkkhhhkhkkhhdhkhhhhhhhhkhhhhhhhhhkhhhhhhrhhhhhhdhhhkhorhhhkhhhkhrhhhhrdhhrhkhkhhhkhhkkk

DATE: 01-31-1994 TIME: 23:31:09 SUBJECT ID: TRACE

b6

TRCE
b7C

TRANS UNION TRACE REPORT

FOR MKT/SUB INFILE DATE TIME
QHO2870232 15 Ssc 01/31/94 22:32CT
RPT ON SSN DOB
* SOCIAL SECURITY NUMBER TRACE *
NAME/ SPOUSE SSN OWNER
ADDRESS ADDR RPT DATE
1. SUBJECT
09/93
05/89
2. SUBJECT
05/88
04/87
3. SUBJECT
10/93
08/92
4. SUBJECT
10/93

**END OF NETWORK TRACE*%*
COPYRIGHT 1993, TRANS UNION CORPORATION

GO
*%% END OF REPORT ID: 01-31-1994/23:31:09 (ORN: 398) **%*
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*****'****:E**************.k*** TRW SOCIAL SEARCH **‘**************************

* FBI - SAVANNAH PUBLIC SOURCE INFORMATION GROUP o *
* T ox

khhkhkhkkkhhhkhhhhhkhhkhkhkhkhkhkhkhkhkddhdhkhkhhkhkkhhhhkkhhhhdhhhhhkhkhhhhhkhdhdhhhkhhkhhhhhhhkhhkhkkk

DATE: 01-31-1994 TIME: 23:32:14 SUBJECT ID: SOCIAL SEARCH
b6
94 V-04/042/3.34 b7C
PAGE 1 DATE 1-31-94 TIME 20:33:26 PCX01 V606
SSN:
FULL NAME/ADDRESS:
SPOUSE: C
SPOUSE: C
YOB:
ABBREVIATED NAME/ADDRESS:
b6
b7C
YOB:
YOB:

+++++ MORE



TSS 3097885 9] |[v-04/042/3.34

PAGE 2 DATE 1-31-94 TIME 20:33:26 PCX01 V606

NOT TO BE USED FOR CREDIT GRANTING
MAY CONTAIN INFORMATION FOR MORE THAN ONE CONSUMER

END -- TRW SOCIAL SEARCH

*%% END OF REPORT ID: 01-31-~1994/23:32:14 (ORN: 399) ***

b6
b7C




LEVEL 1 - 7 OF 8 DOCUMENTS
PERSON LOCATOR

* * * THIS DATA IS FOR INFORMATION PURPOSES ONLY * * *

RESIDENT(S) APPROXIMATE BIRTH DATE

b6
b7C

ADDRESS: | |

TELEPHONE NUMBER:

DWELLING-TYPE: DUPLEX
YEAR RESIDENCE FIRST LISTED IN PHONE BOOK: 93
* % * U.S. CENSUS BUREAU INFORMATION * * *

_MEDIAN HOME VALUE BY CENSUS TRACT: $ 180,600

Press Alt-H for Help or Alt-Q to Quit.

LEVEL 1 - 5 OF 8 DOCUMENTS
PERSON LOCATOR
* % * THIS DATA IS FOR INFORMATION PURPOSES ONLY * * *

RESIDENT (S) APPROXIMATE BIRTH DATE

b6
b7C

ADDRESS:

TELEPHONE NUMBER:

DWELLING-TYPE: DUPLEX
- HOMEOWNER PROBABILITY: CONFIRMED
YEAR RESIDENCE FIRST LISTED IN PHONE BOOK: 93
* ¥ * U.S. CENSUS BUREAU INFORMATION * =* =*
MEDIAN HOME VALUE BY CENSUS TRACT: $ 180,600

Press Alt-H for Help or Alt-Q to Quit.
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LEVEL 1 - 7 OF 10 RECORDS
TRW REDI Property Data, Copyright (c) 1993
PROPERTY RECORDS FOR LOUDOUN COUNTY, VA

ESTIMATED TAX ROLL CERTIFICATION DATE APRIL 1, 1993

Owner: b6
b7¢C

Mailing Addressi

hhkkhkhhkhhkhhhhhhhkhhhhhhhhhrhkid LOCATION g k& de de g ke de de ke e ke e de e de de ke de de e ke e de e de ke ke ke de ke ke ok ke

Property Address

Municipality

Property Use (REDI): Single Family Residence
Assessor's Parcel Number: 048-Tl- 2- - 440

hhkhkhhkhkdhkkhhkhhkhhkhhhhhhkhkhkhkhkkkdkhk ASSESSNIENT VALUES hhkhkhhhhhkhhhkhhkhkhkkhikkhbhhkddk

Land Value: $ 47,100
Improvements: 109,700
Total Value: $ 156,800

Property Tax: $ 1,568.00

Use Code: SINGLE FAMILY RESID
Tkkkkkhkkhhkkhkkhkhkkkhkhkkdkhkhkkkhkd GATE INFORMATION **kkhhkhkhkhhhhkhhdhhhhhhhhhhrkh
Sale Price: $ 183,265 Full Sale Amount

Transfer Date: 08/92

Loan Amount: $ 174,100 CNV

Term: 30

Book/Page: 001183/001887

Lot Size: 0.160 acres

Improved Square Feet: 1,782 (building) 680 (base)
Year Constructed: 1992

hhkhkkkhkhkkkkhkhkkkkkkkkhkkkkkx PROPERTY CHARACTERISTICS **kdkkdkkhhhhkdkhhhhhkdkdhdkk

LEXIS*NEXIS & LEXIS*NEXIS &= LEXIS-NEXIS&=

Services of Mead Data Central, Inc.



A & Page 3

b7C

Units: Stories:

Rooms : Heating:

Bedrooms : Cooling: CENTRAL AIR
Bathrooms: 0.1 Flooxr: CARPET
Fireplaces: Walls: ALUM/VIN SIDING
Pool: Const: STANDARD UNIT

hkkdkdkhhhkhkhkhkhhhhkhkkkdddkhhhhkdhdhhkhkhkhhkhkhhkhhkhhkhhkhkhhkhhhkhkhhkhkhhhkhhhhhhkhkhhkhhrhhikx

LEXIS-NEXISEE LEXIS-NEXISEE LEXIS-NEXISE=

Services of Mead Data Central, Inc.
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LEVEL 1 - 8 OF 10 RECORDS
TRW REDI Property Data, Copyright (c) 1992

PROPERTY TRANSFER RECORD FOR LOUDOUN COUNTY, VA bé
b7C

Buyer:

Buyer Address:

Seller: RICHMOND AMERICAN HOMES OF VA

Property Address:

Sale Price: § 183,265

Recorder Date: 09/01/1992

Sale Date: 08/31/1992

Book/Page: 01183/1887

Assessor's Parcel Number: 48T1 2 440
Deed Type: DEED

Lender: HOME FEDERAL S & L ASSN
Loan Amount: $ 174,100 CONVENTIONAL
Land Use Code: 1;

Land Use: Single Family Residence

LEXIS-NEXISEE LEXIS-NEXISE= LEXIS-NEXIS &=

Services of Mead Data Central, Inc.
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THIS DATA IS FOR INFORMATION PURPOSES ONLY, CERTIFICATION CAN ONLY
BE OBTAINED THROUGH THE OFFICE OF THE TEXAS SECRETARY OF STATE.

Detajl Disnlav of Reaistered Agent Data for Texas
For: Thru Date: 01/26/94E$c

f

JTtem Number: 0001
Name: STRAIGHT, INC.
Number: 0006795907
Date: 12/31/1985
Originated: FL
Type: FOREIGN NON-PROFIT
Duration: PERPETUAL
Status: ACTIVE

REGISTERED AGENT INFORMATION

. 600 IRVING TX 75063
END OF DATA

Enter request:
Alt-Z FOR HELP° TTY ° FDX ° 2400 E71 ° LOG CLOSED ° PRINT OFF ° ON-LINE
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INVESTIGATIVE INFORMATION SERVICES

In order to help us better serve your investigative needs,
please complete the following and return to:

FBI, Savannah Information Technology Center
220 East Bryan Street
Savannah, Georgia 31401
b6

SAVANNAH ITC RECORD #: _1 : _209B-28810 b7C
ANALYST: |

Was the information provided helpful to your investigation?

O YES 0 No

If NO, please let us know how we could be more helpful to your
investigation:

ACCOMPLISHMENT (S) resulting from information:
PERSON(S): (Enter total number applicable to each of the following)

FBI Fugitive(s) Arrested: 0 FBI 0 Local Date

Local Fugitive(s) Arrested: 0O FBI 0 Local Date

Subject (s) 0 Arrested 0 Located 0O Identified

Witness(es) 0O Located 0 Identified

New Witness(es) [ Located [0 Identified

BUSINESS(ES): (Enter total number applicable to each of the following)
New Business(es) Identified

New Business Associates/Associations Identified
Financial Audit Trail(s) Enhanced
ASSET(S): (Enter total number applicable to each of the following)

(TYPES: C = CASH R = REAL PROPERTY P = PERSONAL PROPERTY)

Asset(s) 0O Located 0O Identified [VALUE: TYPE: ]
Asset(s) Subject to Seizure/Forfeiture [VALUE: TYPE: ]
Potential Economic Loss Prevented [VALUE: TYPE: ]

OTHER: (Enter total number applicable to each of the following)
New Case(s) Initiated
New Lead(s) Generated

COMMENTS :

1 - Case File - b6
1 - SITC b7C
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FD-302 (REV. 3-10-82)

-1 -

FEDERAL BUREAU OF INVESTIGATION

2/16/94

Date of transcription

I Im’h'ii-a fomale Dato nf Rirt (DOB):

telephone

| was advised of the iden&ﬁ:x_ni_thejinterVieWing
Agent and the purpose for the intervie thereafter

provided the following information:

[ |advised she was employed

of STRAIGH ORPORATED (STRAIGHT) from|
voluntarily resigned from her

position with this organization to care for her two children.

In| lhad returned_to STRAIGHT
| At this time, discovered

t " i " had changed |
in the position of

lunder the direct

supervision of|

[:;::;::]described the accounting facilities of
to be a centralized format. Expanding on this statement
advised the ten programs which were located throughout the United
States would make daily deposits into their local bank accounts.
At the end of each day, the national headquarters at STRAIGHT
would transfer these funds into a centralized account in St.
Petersburg, Florida. The national headquarters would then
administer the funds deposited into this account and make payment
to _vendors throughout the United States and payroll expenses.
dvised that as early as 1989, it was a challenge to have
headquarters make refunds to parents on their insurance payments.
In addition, it was difficult for programs to obtain the products
or supplies they needed to effectively operate their facilities.

Investigationon ~ 2/10/94 at | File # 209B~TP-28810

by

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

SA tlm Date dictated 2/10/94

it and its contents are not to be distributed outside your agency.

bé
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FD-302a (Rev. 11~15-83)

209B-TP-28810

Continuation of FD-302 of , On 2/ 10/ 94 , Page _2_

bé
b7C

During’[::::::::]tenure at STRAIGHT, any interaction
with the members of the Board of Directors was discouraged.
| | there was limited
Or no discussion regarding the finances and economic problems of
STRAIGHT. The managerial meetings generally focused on obtaining
JACHO approval and a unrfnrm_nrocednre_fnr_submission of
insurance claims. _When was hired by the
Board of Directors| initiated
many changes in reference to insurance billings and daily
operations. 1In particular was the use of corporate credit cards

for personal use. Although employees had no corporate vehicles,
they were allowed to use the corporate credit cards for gasoline

for their personal cars, and payment es and other
entertainment. It is the opinion of hat|
approved this format in order to circumvent lower salaries an o

provide a perk for her employees.

bé

In| |vas advised she was to travel to b
California to attend meetings for STRAIGHT |was hesitant
about taking this trip due to the birth of her child; however,
she was ordered by management to make this trip| laid

travel to California with the executive staff and various
administrators from the programs located throughout the United
States. Upon arrival in California learned that this
was, in fact, not a business meeting, but actually according to
|a reward for a job well done. Although during the
four days there they did attend only two meetings, the remaining
amount of time was spent for personal entertainment such as
skiing. All of the expenses, to_include the hotel and rental
cars, were submitted to STRAIGHT| |is not aware if the
Board of Directors approved of this expense.




§

e ° °

FD-36 (Rev. 11-17-88)

FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[] Teletype [ Immediate [0 TOP SECRET
] Facsimile [J Priority [0 SECRET
AIRTEL O Routine [0 CONFIDENTIAL
[0 UNCLASEFTO
[0 UNCLAS
Date 3/10/94
TO : SAC, WMFO
FROM : SAC, TAMPA ((209B-TP-28810) (PRA) (P)
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SUBJECT : | | e7e
ET AL;

STRAIGHT, INCORPORATED,
GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA;
FBW - INSURANCE;

00: TAMPA

For information of WMFO, this case was initiated
upon receipt of a referral from the UNITED STATES ATTORNEY'’S
OFFICE, Middle District of Florida. STRAIGHT, INCORPORATED
was a non-profit adolescent substance abuse treatment facility
with headquarters in St. Petersburg, Florida, and facilities
operating throughout the United States.

Parents of adolescents for the substance abuse
program were required to pay anywhere from $14,000 to $19,000
to STRAIGHT for an 18 month course of treatment. The parents
were required to assign their interest in their insurance
claims directly to STRAIGHT. STRAIGHT would then submit the
claims to the various insurance companies for payment
indicating they were in-patient service facilities. 1In
addition, STRAIGHT was billing the insurance companies for
physician and psychiatrist services. Instead of reimbursing
the parents with the payment they received from the insurance

2-WMFO &Qq ‘%RS ?ﬁ %80 ‘OO
Tampa INDEXED R

CFB:1lm AT ’ b6
i WS | -

2/ 74///
LAC ST

Approved: Transmitted Per
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companies, the money was maintained by STRAIGHT for payroll
and operating expenses. When the insurance companies failed
to notify the parents of the reimbursement to STRAIGHT,
STRAIGHT did not notify the parents they had received payments
from the insurance companies for the same services the parents
had already paid. 1In addition, investigation has indicated
that on some occasions services billed to the insurance
carrier were not actually rendered.

From 1988 to 1990 STRAIGHT was experiencing severe
cash flow difficulties. Some explanations for the
difficulties are attributed to over expansion, decrease 1in
patient admissions, several large settlements regarding the
treatment of patients, and the mismanagement of funds.

STRAIGHT did lay off numerous employees and
instituted a five percent reduction of pay for the remaining

employees. Interviews conducted to date determine that while
i institunted

[continued to receive high

salaries, numerous benefits, and utilization of company credit
cards for their personal use in lieu of the reduction or
non-receipt of a pay raise.

| |also Known asl | SSAN

| |address |
[of

STRAIGHT, INCORPORATED. In addition |[was employed by
STRAIGHT in

LEAD:

WMFO DIVISION

AT

Locate and interviewl

i and obtain the

I'follow1ng information:

| |position and responsibilities at
STRAIGHT, INCORPORATED |

Knowledge of the doctors on staff and if physicians
were present during the treatment of the children.

Was STRAIGHT, INCORPORATED JACHO approved?

bé
b7C

b6
b7C
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What information was provided to the insurance
carriers providing payment for the patients?

Inquire as to whether STRAIGHT provided room and

board services as an inpatient facility i oy were
considered an outpatient facility. Was aware that

STRAIGHT billed the insurance carriers for inpatient services
and other services which were not provided by STRAIGHT?

Ascertain from |as to why there was a
difference in fees submitte O insurance companies for

services provided to the patients.

Obtain from[:::::::::bn explanation of the services
which were provided in the initial $500 entrance fee and the
$600 medical fee. Inquire ofl as to whether she was
aware that the national headquarters were not returning
insurance refunds to the parents of the patients. Ascertain
fro who gave this directive and who was the

Washington contact at the national headquarters in St.
Petersburg, Florida.

Inquire of]f lif any individuals from
headquarters travelled to the program in Washington, and
identify the purpose of their trip.

Finally, inquire of| lho was responsible
for the monitoring of group therapy sessions as to whether it
was other patients of STRAIGHT or were psychiatrists or
physicians in attendance during these group therapy sessions.

3%
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1/22/94

Date of transcription

b6
b7C

date of birth

fﬁui_in;gryigwed at her place of emplovmentl| I
|te1ephone| |

| | After being advised of the identity of the
interviewing agent and the nature of the interview, the following
information was provided:

| ] |formerly employed asl

[STRAIGHT, INC. (STRAIGHT) in

[first became employed by STRAIGHT in about | | b6
<1, / —

b7C

[ was resigning due to STRAIGHT’s move.

b6
b7C

| was paid
on a contract basis of $90.00 per hour and estimates that she
spent an averade of 8~ 10 hours per week performing services for

STRAIGHT. was paid on a monthly basis based on time-
sheets she provided to

b6

| When| lwvas first hired by STRAIGHT, the b1c
; administrators were]| After
[ |1eft] | became administrator.

| | had no role 1n management and was never jinvolved 1n
board meetings. 1In an administrative capacity met

with th_adm;n;szxﬂtor, the nurse, and the counselors, once per
week. felt that the liability for this position was

high 1n respect to the compensation.

L]

Investigationon 1/20/94 at File # 209B-TP-28810 zgc

by Date dictated 1/20/94

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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1/20/94 ,Page

Continuation of FD-302 of , On

b6

STRAIGHT’s group therapy sessions were conducted by
"certified" c s s who were neither medical doctors or
psychologists observed a few of the group therapy
sessions in order to get the feel for what was being done.

I |

| | was not aware of what types of
reporting was required when filing claims for these services with

insurance comnanies

did not know whether or not STRAIGHT charged
for "room and board." STRAIGHT did not provide
facilities, but utilized the "host-home" concept was
told by STRAIGHT that this was a cost-effective procedure.
STRAIGHT referred to their program as being an "intensive
outpatient" program.

[ |never visited a host-home. STRAIGHT
employed social workers to visit the host homes.

lcontact with STRAIGHT’s corporate
management was primarily limited to a social function associated

with the opening of STRAIGHT'’s Irvin locition_in_Eehruary, 1989.
| met | who described

as being STRAIGHT's]| |

| | recalled meeting another corporate officer,

described only as being a white, male, relative to|

_ | They were told by this
individual, "You make the recommendation, we make the decision."

| left STRATGHT in[ | primarily
due to two reasons. First [sensed finanﬁial_______
instability throughout the abuse treatment industry.

b7C

b6
b7C
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I , On 1/20/94 , Page

(%

Second, however| |began to feel anxious about

STRAIGHT'Ss

‘treatment program approach. STRAIGHT’s treatment was

not tailored in any way to individual needs. The average

treatment program experienced only about a 25% success rate, and

estimates that STRAIGHT’s was probably less.

host homes|

leg_ggg_pgg?me concerned about what went on at the
had met some of the parents and they

sometimes appeared to be dysfunctional themselves.

At the conclusion of the interview] |reviewed

|]confirmed that those signatures

which were

legible were hers.
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Date of transcription

telephone |

place of employment located at|

A

After being advised of the identity of the interviewing agent and

the nature of the interview, the following information was

provided:

|p reviouslv served asl|
STRAIGHT, . from

[ lrecalleq thatl [was_the

administrator at the time

|also met with

who was leaving|

position due to her concern about problems she thought STRAIGHT

was having.

agreement with STRAIGHT was for hi cei

a retainer o Q0 - $1.200 per month. In return

would

STRAIGHT only paid the retainer for a few months and

[:::::::]estimates that he is still owed

from $8.,000 to $9.,000.
| |for

STRAIGHT'did continue to pay

‘Whenl |wou1d go to the STRAIGHT facility to

-

Investigationon 1/21/94 at

File # 209B-TP-28810

by _SA

Date dictated 1/21/94

This document contains ﬂeithet recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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Continuation of FD-302 of , On 1/ 21/94 , Page 2

b6
b7C

The therapy sessions were conducted by counselors who were merely
former STRAIGHT patients. The red to by
STRAIGHT as para rofessionals.i
| STRAIGHT’s licensed counselors did not

conduct the therapy sessions, but only oversaw the
paraprofessionals.

b6

STRAIGHT'’s facility was not the typical "outpatient” pIC
facility, but there was no provision of room and beard services,
either. STRAIGHT utilized the "host-home" concept knew
that parents were required to pay a fee to the host-home, however
he did not know that STRAIGHT was billing insurance companies for
room and board |]often wondered about the wisdom of
placing the patients in homes of parents who, themselves, had
children in the program. Obviously these parents had not done
very well with their own children.

bé
b7C

) Other than |had no
involvement in the business aspects of STRAIGHT| |had no
regular contact with the STRAIGHT corporate office except when he
was owed money.

left STRAIGHT in after they started e
having problems with Texas authorities regarding STRAIGHT'’s use pIC
of physical restraint began to feel unsafe after the
state restricted the use of physical restraint 1so

knew that STRAIGHT was having financial problems.

[::::::] felt that STRAIGHT'’s program was working for
some patients, however their rate of success appeared to change
after they lost the ability to physically control and discipline
the patients.”
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bé
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At the conclusion of the interview] |reviewed
| I
I . [confirmed the signature:
as his and also noted|
]did not bear his signature.
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[::::::] advised that she first became Iﬁgmilig;;_uigg_
STRAIGHT while attending "Tough Iove" meetings in
R ——

-1-
FEDERAL BUREAU OF INVESTIGATION

1/18/94

Date of transcription

On January 3, 1994 was contacted and

interviewed at her residencé
telephone number L g

of the interviewing agent and the nature of the interview
provided the following information:

i knew___that she was

experiencing behavioral problems with her son|
| advised that her son did have behavioral problems

and an alcohol problem and that _her attempts to deal with him were
somewhat unsuccegsful. In | —_| based n  a
recommendation by [advised that she an with

the assistance of two other persons, transported her son
advise

|to T.ns_D.a.].l.a.s_o.t.tis&_pf STRAIGHT[ |
that wupon _arrival a counsel for STRAIGHT,

interviewed |for most of the day| further advised that
she and were bothrasked_tnjanswer numerous questions both
verbally and in writing, b filling out numerous
forms prior tol | being admitted, advised that her son
i AIGHT program for 18 months stated that from
until | | her son received counseling

and treatment through the Dallas facility. However, in |

had the understanding that there had been problems

relating to the approval of the facility by the state regulators
and that the State wanted to control the Host homes, which were
homes that families of patients would open up to other children who
were experiencing behavioral problems| | had the

understanding STRAIGHT i accreditation from the State for
their Dallas facility. then advised that she and her son
moved to in an attempt to continue the counseling

and treatment with STRAIGHT| | advised that there were
numerous counselors, both psychiatric and psychological, although
she could not recall their names. In reference to the fees
charged,[::::::]advised that this would have all been handled

Investigationon _ 1/3/94 af File # 209B-TP-28810

by __SA ‘mh Date dictated 1/3/94

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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Continuation of FD-302 of] , On 1/ 3/94 , Page 2
b6
through her i mpany and that she was never involved in b7c
this process.l iadvised that the insurance carrier was
through| land the telephone
number is | | with the contact persons either being

When asked about any testing that was done by STRAIGHT
INCORPORATED, advised that in fact drug testing and other o
types of testIng were done on the patients and the results of such .
tests were discussed with the parents. ence to the $600
medical payment required upon admission[ff:ffffjadvised that she
had no idea what would have been included in that paymentg;::::::::]

did advise that her recollecti that the price for admission
ranged from $6,000 to $8,000 id state that at the time of
admission she was given a complete breakdown of how each dollar
figure was arrived at. b6

b7C

I e to anyone being described as an "inpatient"
at STRAIGHT deised that neither the facility in Orlando
nor the one 1In Dallas was a facility that provided room and board.
Therefore, the patients were placed in Host homes and the homes
were paid a flat fee of approximately $10 per day.
explained that in each Host home there may be an average of four
patients with at least one or two of the patients having almost
successfully completed the counseling necessary for graduation. A
third patient would be midway through the program and the fourth
patient may represent a new patient who had just arrived at
STRAIGHT, INCORPORATED for help advised that although the
patient stayed in the host homes they were all required to be at
the STRAIGHT facility from approximately 8:30 a.m. until 6:00 p.m.,
each day.

In reference to refunds from STRAIGHT, INCORPORATED,
advised that in fact she did receive a refund from STRAIGHT,

INCORPORATED for her Host home fees that she had paid for her son b6
during his involvement with STRAIGHT while in the Dallas area. b7C
advised that initially she paid these fees up front and it
was after she and her son moved t for the continuation of

ram that her insura Teimbursed STRAIGHT for
out of pocket expense advised that, in fact, she

had followed up on the receipt of this reimbursement with
LNU who was the accountant at the STRAIGHT office 1in

stated that eventually she did receive

full reimbursement from STRAIGHT by way of payment from her
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Continuation of FD-302 of | , On 1/3/94 , Page

bé
b7C

insurance company[::::::::]advised that she recalled hearing other
parents talk about problems with receiving refunds due them from
STRAIGHT, INCORPORATED, although she was never sure whether or not
the problems were resolvedTr____f__Jdi e available any
names of any individuals to be contacted| Edvised that she

merely heard rumors among the other parents.

b6
b7C

advised that she was never informed of any
scholarship or Government funding program relating to the treatment
and counseling that her son received advised that the
insurance company that covered her son’s treatment was very good
and it paid 100 percent and therefore, she had no need of
additional financial support to pay for the treatment.

advised th was very pleased with the results o
of STRAIGHT, INCORPORATED/| advised that her son never

actually graduated from the program because in the spring of 1992
the Orlando facility closed up. Once again
understanding that there were problems with State approval
stated that her son| |did not wantrtn_an_tg_annther acility

Therefore, she and her son returned to |
| |advised that | the one who initially
referred her to STRAIGHT, INCORPORATED, has had one child who
successfully graduated from the program and another child who is
currently being treated through the STRAIGHT program
advised that she has been very impressed with the results she has
seen and that she personally felt that she was in no way violated

financially.
|:|is described as follows:
Name:
Race: White b
Sex: Female

Date of Birth:
Place of Birth:
Social Security Number:
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Date 3/11/94
TO : SAC, TAMPA (PRA) (209B-TP-28810)
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SAC, DALLAS (209B-TP-28810) (WCC5) (P)
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(o]
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d
0
=

rsetting_fgrth

ET AL;
FBW - INSURANCE;
00: TAMPA

1) The original and one (1) copy-~af an FD=302
the results of an interview of

2) The original and
setting forth the results of an

0/13) The original and

rsettinn_fnrth the results of an
/ 4) ThrFLm_J_-A_enulms_mnminim_\:h,e original

interview notes of

Re Tampa airtel to Atlanta, dated November 10,
1993, and Tampa airtel to Dallas, dated December 8, 1993.

@// Enclosed for Tampa are the following:

one (1) copy of an FD-302

interview of|

one (1) copy of an FD-302
interview of |

(5:) Tampa (Enc. 11)C£ML7

0-10Y

2 - Dallas YT
E )
1211521)1/ eh SERIALZED \SJ_Y Fu Fxrfpmﬁ
’ MAR 1 [ L@f
hLL EB; TAMDA 4 .
A
v\ et
Approved: Transmitted Per

(Number) (Time)
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5) Two (2) 1-A envelopes containing insurance
claims reviewed by

Investigation is continuing at Dallas.
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Memorandum
To : SAC, TAMPA (209B-TP-28810) (PRA) (P) Date 3/10/94
From : SA bé
b7¢C
Subject: |
ET AL.;

STRAIGHT, INCORPORATED,
ST. PETERSBURG, FLORIDA;
FRAUD BY WIRE - INSURANCE
(00: TAMPA)

The purpose of this memo is the update of the file.

On February 14, 1994, Special Agent (SA) 22

‘ met with Assistant United States Attorney (AUSA b7C
‘ regarding captioned matter. The focus of this meeting was

on the ahsence of evidence in referenced ma‘H-pr!

| Ausa was _informed that SA
|[had scheduled an appointment with
was

agreed during this meetind that the 1nterview should be conducte

AUSA | |advised that he would schedule grand iurv b3

. |

| A meeting willl be scheduled following thils grand jury
testimony to review the prosecutive merits of referenced
investigation.

() - Tampa

CB:cw/
¢ (2)
b6
bT7C
BT O- QNO- 10D
SEARCHE INDE
SERIALIZED: FILE

1* MAR 10 1994

ol e
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3/16/94

Date of transcription

Texas
Commission on Alcohol and Drug Abuse (TCADA), 710 Brazos Street,
Austin, Texas, was contacted at his place of emplo 3
advised of the identity of the interviewing Agent. was
informed that the nature of the contact was concerning his
agency’s investigation regarding Straight, Inc.

According to Straight is a non-profit
corporation chartered in the State of Florida providing
adolescent chemical dependency treatment. At the time of TCADA’s
investigation, Straight was doing business at 2900 Gateway, Suite
600, Irving, Texas. Straight was licensed as a chemical
dependency treatment facility by TCADA on or about June 4, 1986.

advised that as a result of numerous complaints
regarding Straight, his agency initiated an investigation in May,
1990. Complaints centered around the physical abuse of clients,
namely teenage children, while in treatment at Straight
facilities. Allegations of physical abuse consisted of clients
and staff restraining other clients, lack of food and bathroom
access, and the striking of clients.

In approximately November, 1991 Straight chose not to
enew its license to operate treatment programs for adolescents.
said that this was the result of a formal hearing held in
September, 1991, wherein Straight officials were told that the
TDADA was going to pursue action in order to revoke their
license. In regards to medical billings associated with the
treatment, stated that their investigation did not focus
on that area. Straight was licensed in the State of Texas as an
out patient treatment facility.

[::::::::Edvised that as a result of the investigation,
his agency has approximately ten boxes ccntaininT documents and
records regarding Straight. Furthermore, provided SA[:::::]
with a three ring binder containing the results of TCADA’s
investigation.

Investigation on 3/3/94 a Austin, Texas File# 209B-TP-28810

by SAI |/nim Date dictated  3/8/94

This document contains neither recommendations nor conclusions of the FBL. It is the property of the FBI and is loaned 10 your agency:
it and its contents are not to be distributed outside your agency.
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TO : SAC, TAMPA
FROM : SAC, SAN ANTONIO (209B-TP-28810) (SQ. 12/ARA) (P)
SUBJECT :
ET AL
FBW - INSURANCE;
00: TAMPA

Reference Dallas airtel to Tampa dated 1/26/94.

Enclosed for Tampa are the following items:
1. Original and two copieasr.Qf._an_.EJ.)::i.Q.Z_I
reflecting interview of

2. ck binder provided by’[;;:::]

| containing documents and reports ﬁb
associated with Texas Commission on , ‘
Alcohol and Drug Abuse’s (TCADA) v
investigation on Straight, Inc. (FD-192

attached).

>~

For information of Tampa[:::::::]advised that
TCADA’s investigation focused on physical abuse of adolescents
being treated at the Straight facility. TCADA did no
investigate the billing of client services, therefore
does not have any first hand knowledge of fraudulent billing
activities. Nevertheless[:::::f:ﬁstated that he would review
TCADA’s investigation records for information concerning
billings and would recontact interviewing Agent.

Investigation pending.

2 - Tampa (Encl. 5)j% < O- 1407
2 - San Antonio ¥J&% QK§RQ5T<) Q@§5K§MM
VMO/njm k)

e /m /\bﬁ

t

777/ , e
Approved: Transmitted TeT

(Number) (Timeg\“\ Caen \:,
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LEAD:

SAN ANTONTIO DIVISION

AT AUSTIN, TEXAS:

Recontac

Straight, Inc.

in order to determine if billing
information was collected during TCADA’s investigation of

2%
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3/10/94

Date of transcription

bé

_ white male, Date of Birth|
‘ |[was advised of the identity of the interviewing agent and
the purpose for the in i resent during this

interview was Attorney of Tampa, Florida.
then made available the following information:

Initially the organizers of the program did obtain a
government grant for the implementation of the program. Due to
regulations and administrative requirements of the Federal
government, STRAIGHT, INCORPORATED, did not utilize this resource
again. The program was based on the fact the treatment facility
was for the well-being of the community; therefore, they were
relying on community financial support. Parents would be
responsible for 60 to 75 percent of the cost for their child,
whereby the community would generate the remaining 25 percent in
funds through various fund-raising activities. The success of
STRAIGHT, INCORPORATED, led to clients requesting admission from
all over the United States and internationally. 1In response to
this, STRAIGHT, INCORPORATED, began expansion plans. During the
late 1980’s, there was an internal conflict between the staff

members of STRAIGHT, INCORPORATED

[ IN| |[was hired
by the board of directors to administer the STRAIGHT,
INCORPORATED, programl |lwas hired based on her
experience | |

Investigationon 2/15/94 at St. Petersburg, Florida Fie# 209B-TP-28810
by SA cw Date dictated 2/15/94

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
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b7C

b6
b7C

bé
b7C

b6
b7C




SCASRO- 108 |
SER 2R T BT |
MAR 10 1904

"
S m—

bé
b7C




— "' “'

FD-302a (Rev. 11-15-83)

209B~-TP-28810

Continuation of FD-302 of ,on 2/15/94 ,Page _2
Under] | administration, accounting
functions and other admlnlstratlve respon51b111t1es were
centralized at the na s located in St.
Petersburg, Florida. pinion this is the

decision that caused the decline of STRAIGHT, INCORPORATED.
STRAIGHT FOUNDATION was created as a resource for raising funds
for STRAIGHT, INCORPORATED. STRAIGHT, INCORPORATED, itself did
not possess any assets. Instead of seeking support from the
community, STRAIGHT, INCORPORATED, relied too heavily on the
foundation. | |programs located
throughout the United States failed to obtain community support:
therefore, becoming a financial burden to the St. Petersburg
program and the national foundation.

| |STRAIGHT, INCORPORATED, was an
outpatient facilitv: however. it did obtain JACHO approval.

[ _In|
learned that

funds were not being returned to the families.
| inot aware tTff:iffjrance refunds were not being

returned as far back as Information regarding lack of

insurance refunds to parents was not volunteered by

but this information was made available to the board of directors
only after the board was inquiring about their accounts payable
and accounts receivable on their financial statements.

In view of the fact STRAIGHT, INCORPORATED, could no
longer pay for itself, the board of directors decided in 1993 to
close the facility. The first concern of the board was to locate
placement for the children under treatment. The patients under
STRAIGHT, INCORPORATED, care were transferred to facilities in
Orlando, Atlanta, and Detroit.

| |discussions with| |regarding
the storage of the volumes of medical records. Initially
|attempted to have the DEPARTMENT OF HEALTH AND
REHABILITATIVE SERVICES (HRS) accept custody of the documents due

b6
b7C

b6
b7C
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bg
to their confidential medical nature; however, HRS refused to b7c
accept these files. It was then determined that the documents
should be destroyed because of the conf1den;;al_na§gxg_gﬁ_§hi
information in the files |believed was
only disposing of medical records for the closed programs and
children no longer under the care of STRAIGH RPORATED,
which he described as "dead files.!' |no
conversation regarding the destruction of financial records and
was unaware if an inventory was maintained when the files were

destroyed.
bé
| |no information as to the compensation b7C
packages for the executive staff, tg_ingigdg_;hg_u;ﬁlization of
compa nd/or credit card recall a trip
where had travelled to Spain to attend an
international drug meeting]| | was
concerned whether or not STRAIGHT, INCQBEQBAIED*_EQ§1paying for
this trip; however, he was 1nformed by that
STRAIGHT, INCORPORATED, was not financlng this trlpl |
not aware that four 1nd1v d to Spain at the expense
of STRAIGHT, INCORPORATE no information regarding
a "reward" convention in Californial | no information

as to why corporate credit cards would have been utilized for
personal expenses; however, if they were, he assumed that a
method of reimbursement would have been established.
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The following investigation was conducted by Special
Agent (SA)| | on March 22, 1994.

FEDERAL BUREAU OF INVESTIGATION,
Headquarters (FBIHQ), extension 3223, advised that she is in
receipt of a computer backup tape for STRAIGHT, INCORPORATED
however, she has been unable to address this assignment
advised that it would be sometime in the future where the
computer data could be retrieved.
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The followinag invegtigation was conducted by Special b7D
Agent (SA) on March 22, 1994.
I L
|advised that
lles ror| l
| | cannot be retrieved or located at his financial
institution. °
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The following investigation was conducted by Special
Agent (SA)| in Clearwater, Florida on

March 22, 1994.

A review of the STRAIGHT, INCORPORATED Board minutes
from July 25, 1991 until July 23, 1993 was conducted. At no time

rJs_1L_reflected_ln_these_Bnard_minutes that ”

| | From
April 1, 1991 onward, the Board minutes notes reflect a continual
problem with cash flow, payments to vendors, and problems with
accounts receivable. In July 1993, a decision was made to close
the Tampa Bay program due to the financial conditions of the
program.
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Memorandum

To SAC, TAMPA Dxe  3/29/94
(ATTN: SA| |

From sh 209B-TP-28810)) (SQ.3) (P)

Subject:

O:rro

)

b6
bicC

STRAIGHT, INCORPORATED,
GANDY BOULDVARD, ST. PETERSBURG, FLORIDA;
FBW - INSURANCE;

00: TP

Reference Tampa airtel to Atlanta, dated June 25, 1993.

Enclosed for Pinellas RA are the following: e

* Oriqinal and one copy of FD-~302 on

* 1A eTyglgpg_ggnggining original notes of interview
with

* 1A envelope containing original documents
pertaining to STRAIGHT obtained from

* Original and one copy of insert onf

* 1A envelope containing original notes from
telephonic discussion with| ]

* Original and one copy of insert on]| |

* 1A envelope containing origai from
telephonic discussion wit

* Original and one copy of insert on |

* 1A envelope containing original notes from
telephonic discussion wit

* Original and one copy of insert on
* 1A envelope containing ori?ingl_gg;gglfrom
telephonic discussion with

* 0 and one copy of insert on| |

* IA envelope containing original notes from
telephonic discussion witﬂ%:::::::]
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The FD-302 and all of the inserts will reveal that the
individuals that were contacted as requested did not have any
information concerning insurance coverage for the services
provided by STRAIGHT since their carriers would not cover these

services.

In view that all investigation has been completed in
Hillsborough and Hernando counties, Squad 3 considers all leads
convered.

2%
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FEDERAL BUREAU OF INVESTIGATION

04-07-94

Date of transcription

has interviewed at the Dallas office

of the Federal Bureau of Investigation (FBI), 1801 North Lamar,

Dallas, Texas. After being advised of the identity of the b6
interviewing agenﬂ was informed that the interview b7C
ertained to his son’s treatment at STRAIGHT, INCORPORATED.

| provided the following information:

[::::::]became involved with STRAIGHT after discussing

his son’s substance abuse problem with a friend in
whose son had experienced the same problem.

recommended STRAIGHT because his sonL______T__Jhad_sucﬁessfully

undergone treatment in the STRAIGHT program was

actively involved with STRAIGHT, but was not on the STRAIGHT b6

payroll. In had an intervention for his son b7C
| in which participated. That same day,

| drove his son to 1rving, Texas to be admitted into the
STRAIGHT program.

|was admitted in | |

moved him from the program in During the time
IIE was a patient at STRAIGH as not informed which
physicians or counsellors worked with his sonl Mas also i;
not told what type of treatment or care his s ived.
Because of his friend'’s success with STRAIGHﬂ was
confident in the program, and therefore, did not ask questions
regarding his son’s treatment. By July, had grown
disenchanted with STRAIGHT, and subsequently pulled his son from

the program.

Oon the dayE;;:;;:ladmitted his son] lpaid a fee

of approximately $4, . o STRAIGHT. It was |

understanding that the $4,000.00 fee covered the cost of b6
admission and initial drug testing: however| did not b7C
receive a break-down of the charges covered by the fee.

In addition to the $4,000 fee[::::::]made a monthly
payment to cover his 20 percent share of the STRAIGHT bill.

Investigationon _ 04-07-94 at Dallas, Texas File # 209B-TP-28810

bé
b7C

by _SA vim Date dictated 04-~07-94

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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Continuation of FD-302 of ,on 04-

07-94 , Page

[::::::]did not receive a statement from STRAIGHT because the
amount was a set, pre-determined amount also paid a fee

of $70.00 per week to cover the i urred by the
families who housed the patients .
Friday to leave a check for the host home fee, but he
receive a statement.

which paid 80 percent of the STRAIGHT charge

host

did not

went to STRAIGHT each

insurance coverage was provided by TEAMSTERS

received a

monthly profile statement from TEAMSTERS regarding his son’s
treatment; however| |does not beli profile broke
down the charges incurred at STRAIGHT provided the
followi act numbers for TEAMSTERS: 800/323-5000, 800/323~-
2190. icould not provide a name of a representative at
TEAMSTE ecause he never contacted them regarding payments made

to STRAIGHT.

did receive the results of any tests

provided by STRAIGHT.

for the drug testing; however, it was[____ Junderstand
this service was covered in the $4,000.00 admission feeJ

received a bill from a physician
ing that

sent a letter to the physician advising him to collect the fee

for drug testing directly from STRAIGHT.
pay $4,000.00 upon admission, not $600.00, and he was
informed of what was covered by the admission fee.

not

was required to

Whenl was admitted to STRAIGHT] | was

notified that patients 1Iived in host family homes|

understood that STRAIGHI_gxpggﬁed the parents to participate as
host families; however lived too far away in| |to

participate was informed that the $70.00 fee
weekly was given to the host family; howevey
other parents that some host families were paid on an
basis or were not paid at all[

he paid

learned from

erratic

did not know if STRAIGHT

billed TEAMSTERS for room and board| | did not recall
seeing c for room and board on the profile statement;
however did not think the statements had an itemized list

of charges from STRAIGHT.

When|:| took his son out of STRAIGHT in
[ lhad a credit balance of $1,500.00 at STRAIGHT.

|did

not receive a refund of any money from STRAIGHT, not even the

$1,500.00 that had been prepaid.

b6
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, On 04-07-94 , Page

government funding programs. ST id offer to finance the
$4,000.00 admission fee; however obtained the money

through a loan at his own bank.

was not informed of any scholarship or

did not interact with STRAIGHT facilities in St.

Petersburg, Florida or any other location | contact with

recall ti

Irvi
day

| met withl

STRAIGHT was limited to the Irvin facili@iﬂ could only
he name ofl a sHT in

land admitted his son

resented

for treatment. One of

major complaints with STRAIGHT was the procedure for contacting
STRAIGHT with regards to getting information or voicing a

complaint.

Parents were required to put the request or complaint

in a letter and leave the letter in a designated mail slot at

STRAIGHT.

to each

[=

The parents were informed that the staff would respond

letter; however, sometimes it took months to receive a
reply from the STRAIGHT staff.

; at STRAIGHT

could not recall the names of other parents or

does not know if he or his wife

kept any of the records related to his son’s treatment at

STRAIGHT; however, he will look through his records to see if he
could find any pertinent information, includinf the insurance

profile statements and billing record

advised he would

send any pertinent items to the FBI, Dallas Office.

[ ]provided the

Name:
Race/Sex:
Date of birth:

Social security number:

Address:

Telephone number:
Employer:
Work telephone numbe

following identifying information:

White, male

r:

bé
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
] Teletype (] Immediate [J TOP SECRET
(] Facsimile [J Priority [J SECRET
X] AIRTEL [J Routine ] CONFIDENTIAL
(0 UNCLASEFTO
{J UNCLAS
Date 4/7/94
TO : SAC, TAMPA (PRA) (209B-TP-28810)
-—-———/
@ROM : SAC, DALLAS (209B-TP-28810) (WCC3) (P)
SUBJECT : | |

3 - Tampa
2 - Dallas
VILM/vm

(5)

state s
from

ET AL;
FBW - INSURANCE;
00: TAMPA

Re: Tampa airtel to Atlanta, dated November 10,

1993, Tampa airtel to Dallas, dated December 8, 1993, and
Dallas airtel to Tampa, dated March 11, 1994.

Enclosed for Tampa are the original and two (2)

cogies of an FD-302 reflecting the interview of|

(Encl. 4)(h,/

could not recall names nor remember
1g bills from STRAIGHT, INC

know if he kept any records related to his son’s treatment;
however, he will look for any documents, including insurance
and will send them to Dallas.
will be forwarded to TAMPA upon receipt.

209 B TO-38310- |

and one (1) _1-A envelope containing the original
interview notes of

specifics regar;lx

does not

Any items received

bé
b7C

bé
b7C

bé
b7C
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Approved: %"{@ Traﬂsmitted
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Memorandum

To : SAC, TAMPA (209-TP-28810)) (PRA) (P) Date 4/7/94

@ From : SA
g

Subject: |
ET AL;
STRAIGHT INCORPORATED,
ST. PETERSBURG, FLORIDA;
FBW -~ INSURANCE;
00: TAMPA

The purpose of this memo is to update file.

AUSA| ladvised sal |ne had learned that

ladvised she had in

rhex.nnssess;nn financial records and documents | |

On March 29 1994 AUQAl |and sa | | met with
e——

in| | STRAIGHT was a profitable enterprise.|

| blso suggested that| |

_ [ oe contéﬁféﬁ‘?éﬁﬁ?ﬁiﬁﬁ"J
her knowledge of STRAIGHT.

[ lagvised SA| |that she had approximately

| |which are currently
1n storage at another location] lagree in these
files and make them available for review by SA

b6
b7C
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TAMPA DIVISION

AT

Re-contact |

date for review of do
and make contact with

te

ie
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On March 4, 1994, SA| conducted the
following investigation:

| H residing at]| |
telephone number | [was

telephonically contacted in order to set up an interview to iy
discuss her family's involvement with STRAIGHT, INCORPORATED e
(STRAIGHT), and their insurance carrier's coverade of the

treatment provided by ST?AIQHI to their child stated

that she and her husband dmitted their son to

STRAIGHT in| | stated that ghe thinks that

her son was in the program for seventeen monthsi |stated

that she recalls that their insurance paid for their son as an
out-pat%enf for part of the expenses, and they paid $400.00 per

month. stated that she could not recall who their
insurance carrier was at the time of their son's treatment, nor
could she recall how long her son was treated by STRAIGHT.

stated that the STRAIGHT program "brainwashed" b6
the parents of the children who were being treated b7C
stated that the STRAIGHT personnel told the parents that their

children would "die out in the streets" if they did not complete

the program[::::::::]stated that she had a breakdown when her son

was going through the program and had to be admitted to a

hospital. b6

b7C
| |stated that she recalls talking to

at STRAIGHT's headquarters facility in

St. Petersburg, FL]| stated that she does not know the
educational background of| |stated that it is her
understanding that none of the STRAIGHT employees had degrees in
psychiatry or social work; they were people who had been through
the program.

I:Elstated that she believes that STRAIGHT had poc
adolescents 1n e program who did not need to be there, but

STRAIGHT had convinced the parents to put them into the program.

[::::::]stated that she saw a list of people's names who
had given donations to STRAIGHT, but the STRAIGHT personnel told
her and her husband that they were going broke.

bé

stated that she would obtain the insurance B7C

information from her husband and get back to the interviewing

agent. After several attempts by therlnigrylemlng_asent to

obtain the insurance information from stated that

the documents in their possession did not contain infar

concerning insurance. %\{l) 6 1@%&‘&0 ‘\\q
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On March 8, 1994, SA |conducted the
following 1nvest1gatlon'

bé

| | residing at| L1 o
| telephone number |

was telephonically contacted in order to set up an interview to

discuss her family's involvement with STRAIGHT INCORPORATED

(STRAIGHT), and their insurance carrier's coverage of the
treatment provided by STRAIGHT to their child[::f:::::]stated
> has no insurance records pertaining to her son's|
treatment at STRAIGH e she and her family have
moved twice since that tine. Htated that her son was
admitted to STRAIGHT in stated that she f;21.1111_115'.2.1‘.__I
recall how long her son stayed in the STRAIGHT program

stated that shT_Ih;nks_:hai_hgr_famlly s insurance carrier in
| was AETNA SIPLES stated that she
recalls paying $1,000.00 upfront on her credit card for her son
to receive a physical and/or blood test set up by STRAIGHT, and

AETNA covered approximately $2,000.00 of the costs.

[:::::]stated that while her son was being treated at

STRAIGHT, she requested jcal information from STRAIGHT o
that she never received stated she believes her
insurance carrier was double billed.

When asked by the interviewing agent if she was

informed of any scholarship or government funding programs,

stated that the STRAIGHT personnel may have mentioned a
scholarship during their son's "intake", but she cannot recall
any specifics because it was an emotional time[  |stated
that STRAIGHT took advantage of the parents when they were
stressed over their children's problems.[ _ |stated that
there were parents who mortgaged their homes and sold personal
possessions in order to keep their children in STRAIGHT.

bé

stated that she pulled her son out of STRAIGHT, b7C
because she saw that they allowed for the adolescents' clothes to
be ripped, e she recalls that people from STRAIGHT spit
in his face istated that she did not like their method of
treatments.

Etated that the one pefson from STRAIGHT's
headauarters in St. Petersburg, FL, that she had contact with was

SOCTO SR O] S
| SRS AT
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bé
Oon March 14, 1994, SA| | conducted the b7C
following investigation:

| | residing at]
| telephone number|
was telephonically contacted in order to set up an interview to

discuss her family's involvement with STRAIGHT INCORPORATED
(STRAIGHT), and their insurance carrier's coverade of the
treatment provided by STRAIGHT to their child stated
that her daughter was admitted to STRAIGHT over four years ago.
stated that her insurance did not cover the services

rovided by STRAIGHT. During the first telephone conversation
tated that her insurance was with FEDERATED, but on March
15, 1994 kelephonically contacted the interviewing agent
and advised that her insurance carrier was ADJUSTCO.

1)}
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On March 28, 1994, SA| |conducted the b6
following investigation: b7C

| | residing Tﬂ |
| telephone number | was

telephonically contacted in order to set up an interview to
discuss her family's involvement with STRAIGHT INCORPORATED

(STRAIGHT), and their insurance carrier's cogerane.nﬁ.t?e
treatment provided by STRAIGHT to their chil stated
that she does not think their insurance company, CONNECTICUT
GENERAL, paid for the treatment received by their son.

1%

bé

[:::::::;ktated that she thinks their son was in the b7C
STRAIGHT program for four months until her ex-husband removed
him.[::::E:::]stated that she recalls paying STRAIGHT $1,000.00

for their services and wanted her ex-~husband to pay for the rest,
which she thinks was another $1,000,00.

LEHTO PRO-\30
SEARCHED. IMDEXE
SEHsAL:Z}SﬁX_ fime
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On March 15, 1994, SA| | conducted the
following investigation: gi:
I ) working at | |
| |telephone number and home telephone
number | | was telephonically contacted in order to

set up an interview to discuss his family's involvement with
STRAIGHT INCORPORATED (STRAIGHT), and their insurance carrier's

ge of the treatment provided byrSIRAIQHI_;Q_;hgi;1child.
| stated that it was his ex-wife who

placed their son in STRAIGHT's program four or five years ago
while he was out of town[:::;::fijstated that he does not think

the insurance company covered any of the expenses stated
that Tig_§gn_was__rg§gngd__fxgm_SIRALQHI_Qfxgr_Lwo or three
weeks |
I |
stated that the interviewing agent could contact b6

[::;:;;]'to contlim_hgw_SIRAIGHijas paid for its services at b7C
telephone number

Oon March 16, 1994I:::::::]telephonically contacted the
interviewing agent and advised that the insurance company used by
at the time of their son's STRAIGHT treatment was
CONNECTICUT GENERAL, policy number | |

QST 228108

| SEaRCH
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3/14/94

Date of transcription

| _ white female irth
‘Social Security Account Number
place.of birth] | residing_a 1

|telephone number
was advised of the 1identiNty of the interviewiTmg—agent arc
the nature of the interview. SRe then provided the following
information:

| | stated that she became aware of STRAIGHT
I_;NCORPORATED (STRAIGHT) from a friend of the f milﬂ |

stated that knew someone who
o STRAIGHT.| | stated that her older son,
was |l vears old at the time, and had a bad
behavior problem] |stated that her son did not have a
drug problenm] J]also stated that her son drank beer,

but he did not have a drinking problen.

|stated that when she admitted her oldest
son to ST GHT, she was under extreme duress.

stated that her older son was "out of control" and had a "bad
temper" | Istated that before her older son went to
STRAIGHT]

| kstaxed_xhax_shgjthinks that her older son

ent into STRAIGHT in three to six weeks after
rw stated that two weeks

after her older son entered STRAIGHT, STRAIGHT convinced her to

admit her younger son

| | stated that she owes STRAIGHT approximatelv
$8,000.00 for treatment provided to her younger son.

stated that because of this debt her credit has been ruined.

When asked by the interviewing agent about the accuracy
of the services rendered by STRAIGHT |stated that her

e
{ b7C

Investigation on 3/7/94 a _Tampa, Florida File # 209B-TP~28810

by SA $Irro Date dictated 3/14 / 94

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its conteats are not to be distributed outside your agency.
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b6

two sons benefited from their program, but STRAIGHT "scared them pe

to death." stated that her younger son experienced
"alot of trauma" at STRAIGHT. When asked by the interviewing
agent what she meant by "scared to death" and "alot of trauma",

[stated that the interviewing agent would have to talk

to her sons for specific information, but she was told by them
that there was "physical violence" going on at the facility.

| stated, however, that she believes that STRAIGHT did

not render services that were worth what they charged.
stated that STRAIGHT was just a warehouse where the

counselors met with the adolescents from 8:00 A.M. until 6:00
P.M., and the adolescents were never allowed outdoors during this
time periocd.| | stated that she recalls that STRAIGHT's
program involIved a lot of group therapy| [stated
STRAIGHT did not keep its patients overnight; its program
involved the adolescents staying over each others homes.

stated that she questions the qualifications of the
STRAIGHT staff, because the teamleaders for the group therapy
were not profe551onals, they S lescents who had
advanced through the program| also stated that there

was a big turnover with the teamleaders.

be
b7C

| |stated that she does not have any insurance
documents or any other pertinent insurance information to provide
the interviewing agent, kecaunse her ex-~husband’s insurance
carrier, AETNA or HUMANA cannot recall which
insurance company it was for sure.) would not cover the services
provided by STRAIGHT beigusg_;;_hgllgyed STRAIGHT'’s services were
not medically necessary stated that she recalls
that she was told that STRAIGHT's servic would cost
approximately $30.00 per day also stated that she
recalls being told that if she did not h insurance the cost of
the services would be cut in halfl stated that she
t STRAIGHT over charged her for thelr services.

provided the interyiewing agent ﬂlth a letter from

STRAIGHT’s Collections Officer dated August 2,
1990, which provides detailed information of STRAIGHT's charges
for her sons’ treatment| |stated that she believes
that STRAIGHT’s itemization of services rendered ,
which is reflected on this August 2, 1990 letter]| |
stated that she does not remember what the STRAIGHT personnel
originally told her about fees, because she was “so out of it."

| stated that she "would have signed anything" at that
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Continuation of FD-302 of ] » On

ﬁ&miisular_time_in_ber lifel ktated that her mother,
assisted her with the STRAIGHT expenses.
| stated that she recalls that her ex-

husband’s 1Insurance carrier paid the incurred expenses when her
younger son got hurt while he was at the STRAIGHT facility.

[ |stated that she was not informed of any
scholarship or government funding programs.

W

| stated that she had contact with the

headquarters facility in St. Petersbura, FL | stated
that_h contact at STRAIGHT was stated
that came to her house and checked 1t out to see if it was

suitable for the adolescents to stay there overnight.
stated that she recalled that when STRAIGHT sued her,

|appeared on behalf of STRAIGHT and said that

signed a ontract committing to pay for STRAIGHT'S
services. stated that she also recallsg i a
counselor named | |Last Name Unknown (TNU),

also stated that she remembers meeting |
| stated that talked to ?11_;ng_pg;gg;g when
they brought their children to the facility stated

that| was a "smooth marketer" and a "straj - "
individual. | | stated that she thinks

was the owner of STRAIGHT.

| stated that there was a judgement filed
against her by STRAIGHT, because she did not pay all the money
that STRAIGHT claimed she owed stated that the only
reason STRAIGHT stopped trying to sue her was because STRAIGHT
went out of business.

provided the interviewing agent with the
following documents concerning her younger son: 1. STRAIGHT
Tampa Bay Physical, 2. Admission Medical History, 3. Psychiatric
Evaluation, 4. Biopsychosocial, and 5. Discharge Summary.
[ | stated that she cannot find these same documents for

her older son.
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white fema;e__Date_nf_Birrh_JIKu?
[ oIace of emplovment
| was advised of the 1identity of the
interviewing Agent a Also

Td_Ihe_nnrnnsa_inr_Ihe_iTterview.
present was Attorney thereafter provided

the following information:

[ ladvis withl
had limited

b6
b7C

— —

b6
b7C

involvement with STRAIG

assocjat ith them as
| | did attend the

Board of Directors meeting for STRAIGHT, in view of the fact the
operation of STRAIGHT was to be terminated.

bé
bicC

shut-down phases of STRAIGHT|
to STRAIGHT to review the activities at the
During one of these trips inquired of
what was to happen regarding the files.

During th

facility.

| — |

l |advised she di
observed the cabinets
date of the visit was

not visibly see the records, although they

that supposedly contained these files. The

1nformed|

, I
| she had attempted to place these files with

the Department of Human Resources in Florida; however, they
refused to accept custody.__Because of the medical information
contained in the documents advised she would

personally have to review the riles berfore their disposal. There
was no other discussion regarding destruction of files or the
business records. At this time, the interview with was

concluded.
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3/31/94 at St. Petersburg, FL File # 209-TP-28810

Investigation on

SA 1m 4/1/94

by Date dictated
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[ | telephone number]| were
interviewed at their residencq | who had previously

been advised of the nature of the interview, were advised of the
identity of the interviewing agent prior to being interviewed.
They provided the following information:

[son, | [white male, date of birth

| is presently residing in the home.

became involved with STRAIGHT, INC., as a
result of a self-help group called TOUGH LOVE they were involved
with as a result of severe problems they were having with their
son became involved with TOUGH LOVE sometime
in |and had STRAIGHT, INC. recommended to them as a program
which had a promising success rate. The program at STRAIGHT,
INC. (SI) was pursued based upon other parent’s recommendations.

| | became involved with SI in approximately

| as a result of his cocaine addiction. He was a

patient of SI until approximately| |a period of 21
months.

advised that his understanding of the

program was that his son would be working with a peer group who
would help him deal with his emotions, that parents were expected
to participate in the program at SI regardless of their distance
from the program and that SI’s program was a long term 12 step
program. He also knew that there would be no visiting privileges
with his son untijl| [reached a certain phase of
treatment| advised that SI had trained counselors and he
believed that there was one doctor of psychiatry on the staff at

Investigation on 3/8/94 at 209B-TP-28810 (HRA)

by

SA tam Date dictated 3/10/94

This document contains neither recommendations nor conclusions of the FBI. Tt is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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Continuation of FD-302 of » On

b6
sI b7C

The intake process at SI basically involved | |
speaking to a coun and a peer_dgroup prior to his admittance.
The counselor told | that | | was Tefiniiﬁlx_usins
drugs and should be admitted to the program at SI
advised that the fees of SI were thoroughly explained to he and
his wife. He is aware that there were some up front fees for
loriginal admittance to SI, however, he could not recall
exactly what these fees were for. He knows that after the
initial fee that there was a monthly $500 fee which was partially

aid by his insurance company and partially paid by him. The
| lnsurance company was the MUTUAL OF OMAHA INSURANCE

COMPANY. | | were insured under group number| land
certificate number]
could not recall if he and his wife b6
received the results of any of] |treatment, however, b7C
|advised she did recall receiving the results of some
of | | blood tests and perhaps some other reports.

These reports were not available.

| |advised that as far as they were concerned

their son was an in-patient at SI| |advis is

insurance company initially was not going to cover o
treatment because they initially_did not consider that SI'’s

program was in-patient treatment advised that he

communicated with his insurance company (see attached letter) and

was able to get the MUTUAL OF OMAHA INSURANCE COMPANY (MOIC) to
pay foﬂ |treatment. He advised that the MOIC was

well aware that| | was staying with other SI parents in
the eveni ours and that his treatment was actually occurring
at SI. advised that any insurance payments from the MOIC
went directly to SI|| |did not expect any money to be
returned to them from SI.

|never dealt with anyone from SI’s facilities

in Florida. They did deal with individuals from the Springfield, b6
Virginia office, however, they could not recall the names of b7C
these individuals| |advised that the various parents who had

sons or daughters attending SI were required to make many

meetings throughout the course of their child’s stay at SI.

During almost all of these meetings there were discussions amon
parents as to how their child’s stay at SI would be funded,[:::ft]
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b6
b7C
explained that many of the parents had financial difficulties in
that SI’s treatment was expensive. All of the parents looked for
as many options as they could in paying for the services their
sons or daughters were receiving and there may have been some
discussions regarding government funding which could ] e
to help defray some of the costs of treatment at SI.
did not receive any money from any government agency for theilr
son’s treatment.

|was asked about the $600 payment required of

them upon the admission of their son to_SI. She could not recall
what this payment was specifically for. advised she b6
supported SI’s program for the majority of the time their son b7C
attended the facility. 1In retrospect she believes there were
things that were done there that affected| | in a
negative way advised he was happy with the treatment
their son received at SI.

|advised that SI had a sensitivity to the b6
financial problems of its clients and worked with parents in b7C
allowing them to make payments on their account dvised

that when his son left SI he still owed a substantial amount of
money to them. Prior to this time[ _ |wis able to have an
advertisement placed for SI in a secondary telephone book
published _in | |area. As a result of
these ads| | asked SI 1f they could forgive some of the
obligation he owed them. As a result SI forgave $900 of his
outstanding balance.

bé
b7C

|explained that one of the items that
irritated her regarding SI was the fact that they were always
having fund raising activities that parents were required to
participate in. This included Christmas tree sales, candy sales,
wrapping paper sales and fruit sales. The parents found out that
this money was going to St. Petersburg, Florida and not to the
facility that their son was at. Many parents were angry about
this fact.

b6

did not have any list which would contain bIC
individuals who had their children attend SI| did 1list
several names of individuals who had children at SI. These names
follow:
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bé
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It is [:::::]belief that none of these individuals had

insurance coverage for their childrens stav at SI. In addition,
| |and it is his

belief that they would not be the best individuals to interview
regarding any treatment their son may have received at SI.

| provided billing information from his files
as they pertain to his son’s stay at SI. He advised that if any

other information is needed by the FBI that he will attempt to
assist in any way that he can.
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| | was interviewed at the Harrisburg Resident

Agency. |who knew the purpose of the interview, was
advised o e identity of the interviewing agent prior to being

interviewed. He provided the following information:

is a white male i his date of birth
aé and his SSAN asl | He has a home
telephone number of] 11 ] b6
| b7C

[ [is married tol [ white female. date of
birth |
| son is| | white male, date of birth
| is residing at home.
[::::::]started off the interview by indicating he did
not have any paperwork from STRAIGHT, INC. (SI), available to oo
him. He stated that there is paperwork, however it is in the
possession_o an attorney located in Fairfax,
Virginia. has attempted to obtain this paperwork back
from[ [ however|  |has been uncooperative in that he

never returng |telephone calls or acknowledges
attempts to contact him.

is an individual who had a son in the e
program ofTI&re who lives in| | be

has conducted an extensive investigation reqarding SI. It 1is
believed that the FBI has already contactedi:::::ﬁat some point
in the past.

rJ first came into contact with_SI sometime
prior to Around this period of time

who wag |years of age at the time, was heavily into drugs and
guns. The family tried to help their son by involving themselves
with an organization called TOUGH LOVE, however after three or

four months with TOUGH LOVE]| [wvas still out of
control.
Investigation on 3/22/94 aa Harrisburqg, Pennsylvan¥x# 209B-TP-28810(HRA)
bé
by _ SA am Date dictated 3 /23 /94 b7C

This document contains neither recommendations nor conclusions of the FBI. 1t is the property of the FBI and is loaned to your agency;
it and its conteats are not to be distributed outside your agency.
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[:::::::]advised he was very desperate to find help for
his son in that he felt his son would not make it past his
teenage years unless he received a substantial amount of help.
advised he had considered having an organization located
in Utah kidnap his son in order to provide treatment for him;
however, after this outfit was checked out he dec1<i1.esi_.=.1SLa..‘l.1:Ls.:t’._|
this tactic. The family first heard about SI from
counselor. This individual, whose name is unknown, mentioned
this organization to| |Subsequent to this initial
referral an individual from Hershey, Pennsylvania contacted the

and subsequently put them in touch with
another parent who had a son at SI.

visited SI’s facility in| |

| but were initially unable to take their son on this
vislit as their son had run away and could not be found. After
deciding to have their son attend SI | | had to

literally locate and kidnap their son in order to transport him
to SI’s facility in Springfield, Virginia. The admittance
procedure involved taking |into an intake interview

situation and taking the parents into another 1:'oom.I_A.fj:.e.J:_t.h.P____I
initial interview with[_ were told

needed help 3 7,000 was needed in order to admit him to
SI’s program remembers that $1,000 of the $7,000 fee
included two months treatment for | other portions
of this money were to go toward a psychological evaluation, a
physical evaluation and other testing advi i
testing apparently never happened. In addition,
never saw a psychiatrist while he was at SI except that on the
last day he did see a psychiatrist.

[ | advised he was charged for at least 30
doctors visits he does not feel ever occurred. He explained that
two doctors would come to SI’s facility for a few hours and that
they would subsequently bill all of the hundreds of parents who
had children at SI’s facility.

Another complainq:::;:::]had with SI’s program was that
the parents who had children at ST had to do everything that he

assumed a legitimate program would naturally do. The parents had
to bring food to the Monday and Friday meetings of SI and were
also required to have all kinds of fund raising events which
would raise money for SI. Ultimately, this money went to SI’s

bé
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facility in Florida rather than helping the kids who were
enrolled in SI’s program.

| |stayed at a host home and not at SI’s
facility. vised he initially thought his son was

staying on the premises where SI’s facility was located, however,
he subsequently found out that this was not the case. Although

some of the host homes were run by parents, several of the s
were run by several of the older children enrolled at SI

advised that one of these homes was located at

Apartment Complex. The older children acted as an enforcers in
this home. The home was where any child who did not fall in 1line
with SI’s program was sent. These children were subsequently
spat upon, and put in closets by these older children. The
children being disciplined were physically and mentally abused to
such a degree that they would admit to things that they did not
do. The older children would then use this information to
blackmail these individuals.

| |attended SI from | | untii[____ |
| [ advised that he took his son to a psychiatrist

after ctffffffjgim out of SI’s program and that psychiatrist

advised o keep his son away from SI.

[ |]believes that the monthly fee at SI was $500
or $600 per month. The rates were different for residents and
non~residents, however, there was not t?at_much_aﬁ_a_difference
in the price. Bills were sent by SI to insurance

, Blue Cross and Blue Shield of Central Pennsylvania.
noted that after his son was checked out of SI’s program
they owed $600 to SI. SI submitted a bill td Blue
Cross and subsequently received a $2,500 reimbursement from Blue
Cross and Blue Shield. None_of this money was sent back to Blue

Cross and Blue Shield or to despite

attempts to have this donel |advised he was told by an
unknown individual that the money received by SI had to be
provided to SI’s facility in Florida.

Capital Blue Cross ﬁng_ﬁlgg Shield did not know[:::::]

| stayed at a host home. does not know of a
contact person for Blue Cross and Blue Shield.

does not know if Blue Cross and Blue Shield was
billed for room and board services for| | The

bé
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never had any money Fefnnded_rnjthem from SI. With
regard to Government funding, advised that the parents

did discuss Government funding for SI’s services on numerous
occasions. Representatives of SI, who answered questions for the

parents group after fagh_mggtingjbtold the parents that this was
not a viable option. elieved this type of funding
was not pursued because the Fed nment would then have
partial control of SI’s program. iadvised he is not aware
of any government funding receive Y any parents; including his
family.

| |advised he never met anyone from SI’s
Florida facility. He also indicated that he never met the person
who was in charge of SI’s facility in Springfield, Virginia.

| advised that there were many individuals in
the Central, Pennsylvania area who had children attending SI’s
facility in Springfield, Virginia. He advised he did not have a
list available for the FBI.

|could not provide any further information
regarding SI. He advised that he would be willing to assist the
FBI in its investigation of SI should any further information be
required of him.

b6
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l |
| |was interviewed at her residence.
After be’ng advised of the identity of the interviewing agent
prov1ded the following information:

ite female who rov1ded her date of
birth as She has a
_home telephone number o She advised that she is

Idate of birth of|

son.| | date of bjrth] | is a

advised that in[_ |she and her husband first
began attending sessions of TOUGH LOVE a parental support group
for parents who were having problems with their children. The
| | attended TOUGH LOVE for a period of three to five
months due to the various behavior, drug and alcohol problenms
their son was having. | | first learned about STRAIGHT
INCORPORATED (SI), from a TOUGH LOVE parent whose name she could
not recall. and a fri | subsequently
traveled to to speak with a representative
of SI whose name not recall. After this meeting

[ ]and her husband spoke and decided to enroll their son at
SI. This was in|
son was |

[was taken to SI’s

facility by| [

' The intake process at SI involved a_group meeting with
| his parents and SI personnel.|
believed that there was also a separate interview with| ,
and a representative of SI.

Investigation on 4/12/94 at | File# 209B-TP-28810(HRA)

by __SA| [am Date dictated 4 /12 /94

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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| | was a patient of SI from|
| |until sometime in| [stated
that she actually did not know the treatment her son received
while a patient at SI. She noted that according to individuals
from SI there was some counseling provided to her son, however,
she did not believe that her son dealt with any psychiatrist
during the entire time he was a patient at SI| |believed
her son had a physical prior to admittance at SI, however, she
noted that she and her husband never received the results of any
testing, psychological or physical, that may have been conducted
on her son.

[ [paid $6,526 to have their son admitted at
SI. She produced check number 129 which was issued on heri |
[ |account (account number| |was
unable to state how this $6,526 was allocated by SI. She noted
that she and her husband paid the entire amount of their son’s
stay at SI themselves due to the fact that the family’s Blue
Crng_gnﬁ_ﬁlgg_ﬁh;glﬂ_ggﬁerage had already paid for a month stay
at and a subsequent one month stay at the

| [ for their son.

b6
b7C

bé
and the other patients of SI stayed in p7e
parent’s homes and not at SI’s facility. She noted that she and
her husband had to pay $8 a day for housing their son at a
parent’ home. The family also was encouraged to bring groceries
with them to various meetings they had to attend at SI. These
groceries were to be divided up between the various SI parents
who had children staying in their homes.

|did not ever have any money refunded to e
them by SI, however, as noted previously, the family did not have BIC
any insurance coverage for their son’s stay at SI.

indicated the names of several

individuals w ad children attending SI'’s am. Th
includedr-

and | [did not know
where | | resided.

[ | never spoke with anyone from SI’s
facility in Florida.
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As an SI parent| lwere required to go to
all Friday night meetings if at all possible. Those parents who
lived far away from SI’s facility were excused from the regular
weekly meeting of SI.

[:::;::;]noted that she had to take a covered dish for
supper for each of these meetings she attended. She and the
other SI’s parents then had to buy their individual dinners even
though they all brought a covered dish.

The meetings attended by| |involved a
situation in which the parents were in an audience and the
children were on a stage. The parents were unable to speak with
their children until their children earned "talk time". If the
child did not earn talk time then the parents would not be able

to speak with their child. She noted that she and her Tushand___j

did not get to speak with their son until at least late

or early |

advised that on several occasions she was
required to rent a hotel room and take several of SI’s patients
from the group home they were staying at so that these parents
were able to have a break from their responsibilities.

|believes that her son’s daily "treatment"
involved counseling sessions in which other children acted as

peer counselors. She noted that her son did not go along with
the program and never became a peer counselor.

When asked why their son was withdrawn from SI’s
rogram she stated that in | |
| father spoke with his son and hinted to his son

that the program was not going to be continued.| |
subsequently ran away from SI’s facility and called his parents
to come and get him.

After]| | left SI’s program representatives
of SI called and tried to get| to bring their son
back to the facility. Representatives were irritated at the

for not bringing their son back to the program.

| [produced an account statement which
listed the various doctors on staff at SI (these matched other
previously submitted documents from other interviews). Mrs.

b6
b7C
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[;;;::;;:]stated that she and her husband paid a total of between
0

, and $30,000 for their son to be a patient at SI. This
amount includes all of | |expenses, most of which
went to SI.

advised that she would cooperate with the
FBI in any way that she could. Due to the fact that she and her
husband did not have any insurance coverade for their son’s stay
at SI no documents were retrieved from| | She
advised that she will maintain the documents that she has from SI
in her possession. She noted that most of the documents are
canceled checks.
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Date 4/14/94
TO : SAC, TAMPA (209B-TP-28810)
FROM : SAC, PHILADELPHIA (209B-TP-28810) (HRA) (RUC)
SUBJECT :

STRAIGHT, INC.;

Gandy Boulevard,

St. Petersburg, Florida;
FBW-Insurance;

00: TAMPA

Re TP airtel to AT and other offices dated 11/10/93
and PH airtel to TP dated 1/31/94.

Enclosed for TP are the following:

1. An original an i 94 FD-302
pertaining to an interview of as well
as a 1A envelope pertaining to at interview.

2. An original and two copl.i..f.as._12.‘E_a.IJ._I'“.D.:.’LQ.Z._I
pertaining to the 3/22/94 interview of as well

as a 1A envelope pertaining to that interview.

3. One packet of information containing billing
information received fronm | |

2-Tampa (Enc. ﬂﬂa/'
1-Philadelphia {{(209B-TP-28810) (HRA)

GBL:am

e

(3) |
| 540 =10~ - 138

(Number) (Time) v
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4. An original and two conies of a 4/12/94, FD-302
pertaining to an interview of as well as a

1A envelope pertaining to that interview. e
b7C

For the informatiaon of TP the interviews aof

] Y as possible, however, the

onducted as ex
interview and {interview was delayed due to the

unavailability of these individuals for interview.

TP should note that]| |were the only
individuals who had insurance paperwork avai at
the time of these interviews. Additionally,i dia
not have any insurance coverage for their son’s stay at
STRAIGHT INCORPORATED (SI).

In that all work with regard to this case in the
Philadelphia Division has been completed, this case is being

placed in an RUC status.
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On April 1, 1994, Special Agent (SA) b6
interviewed| IAfter being made aware of the identity b7C

of the interviewing Agent and the purpose of the interview, he
voluntarily provided the following information:

[ ladvised that hig position at STRAIGHT. INC,

was | His supervisor was
| [ At the beginning of his employment [made it
clear to |that he is not the type of person who would
ever fraudulently bill someone and if he was ever expected to he
would qultl lindicated that he would never be asked to
ever do that indicated that, to his knowledge, no
fraudulent billing existed and he stated, "I assure you I have
not done any fraudulent collecting."

[::::::::] reported that all executives at STRAIGHT, bé
INC., had corporate credit cards was not close enough bre

to[:t:::::] tg_kngm_if_?e was using his corporate credit card for

personal use did not have a corporate credit card.

indicated that it became apparent that there
was an inadequate cash flow to the company and the more junior
employees were all asked to taTg_g_gg;_in1pay. It never appeared
that the executives took a cut stated that had he been
aware of STRAIGHT, INC.’s financial situation when he first :
sought employment there, he would have never taken the job.

| of a memo dated December
17, 1991, regarding "Negotiated
Settlements"™, attached hereto and made a part of this FD-302.
[ lcould not recall the memo, but statedrng_zgxx_ngsslhly
could havelsggn_it‘__?ftpr reviewing the memo
identified as and
éhaSI [ at STRAIGHT, INC| |
stated that e memo referred to taking a reduced payment for

accounts that had been past due for four to five years and were
approaching the Statute of Limitation where STRAIGHT, INC., could

Investigation on 04/01/94 s West Palm Beach, Florid&# 209B-TP-28810

by _SA| | PIsS:cir Date dictated 04 /04 /94 b6

b7C

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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bé
b7C

no longer collect. By accepting, for example sixty percent of
the total amount due in one payment and crediting the account
paid in full rather than wait for small installments towards the
amount due, they would increase the cash flow to the company.
The phrase in the memo "make us all some good money, but
especially STRAIGHT, INCORPORATED," referred to this increasing
the cash flow and avoiding the Statute of Limitations running,
making the accounts uncollectible. It did not mean personal
gain.

| |reported that families of patients at b6
STRAIGHT, INC., became involved through several facilities around b7C
the country in Atlanta, Georgia, Michigan and St. Petersburg,
Florida. The patients came to STRAIGHT,FINC**_erm]referrals and
through the advertising. To the best of knowledge,
the patients did receive psychiatric and psychological counseling
and were probably treated on an average of three to four nmonths.

indicated that all fees for services rendered
were explained on a UB82 (insurance form) or an HCFA 1500 form.
He could not state what the fees were, but insisted that the
families of patients had the fees fully explained to them.

b6
b7C

could not comment on any services provided for
the $600 medical payment required upon admission, was
on the collecting end at the end of treatment and was not
familiar with aspects of admission. As far as knows,
STRAIGHT, INC., refunded money to families of patients from their
insurance reimbursements.| |is not aware of any
scholarships or government funding programs i o the
families of the patients for treatment costs stated

that families of patients would deal directly with STRAIGHT, INC.
headquarters in St. Petersburg, Florida.

indicated that he did nothing improper while

employed at STRAIGHT, INC., and if necessary he would be
available to testify at triall will be staving with Eiﬂ
telephone number| | until he moves to Florida

permanently. His telephone number in| | is |
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interview:

is described

Name:

Race:

Sex:

Height:

Weight:

Hair color:

Eye color:

Date of birth:
Place of birth:

as follows by observation and

White
Male

b6
b7C
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12-17-91 ] .
MEMORANDUM '

b6
T0: n7C
FM:

RE: NEGOTIATED SETTLEMENTS.

Usingl |as an example, Lays $50 per month like a champ.

At his current balance of $7835.00 it will payoff in 156 month.. or (13) years.

it is important we somehow identify these ''payment plans' previously established in
each program but especially the washington program, so as to address these accounts
and try to make them an offer they cannot refuse to 1) payoff Straight at a

discount for cash or 2) double, triple or quadruple the payment each month to
Straight at a reduced balance amount, to be determined in the negotiations.

| would suggest we can backtrack to discover those accounts who paid payments
last month or the month(s) previous, run ledger histories on those accounts to
identify those who '‘pay like a champ' and make contact with those people.

| recommend | handle/contact those in the wasington program in the FL programs
for now, to see if the proposal does any good. If it does, we can expand on the
idea and make us all some good money, but especially Straight, Inc.
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TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[ Teletype [J Immediate ] TOP SECRET
] Facsimile [J Priority [J SECRET
AIRTEL [J Routine [C] CONFIDENTIAL
[J UNCLASEFTO
[J UNCLAS
Date 4/12/94
TO : SAC, TAMPA (209B-TP-28810) (PRA) (P)
FROM : SAC, MIAMI (209B-TP-28810) (PBCRA) (RUC)
SUBJECT :

notes>

STRAIGHT INCORPORATION,

GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA

FBW - INSURANCE
00: TAMPA

Re airtel from Tampa to Atlanta dated 11/10/93.

} Enclosed for Tampa Division are the
E' two copies of an FD-302 concerning interview of

original and

The enclosed FD-302 is self explanatory. Sin

dated 4/1/94 and one FD-340 containing the original interview

ce 1no

further investigation remains in this Division, this matter
has been placed in RUC status.

bé
b7C

b6
b7C

31

b6
b7C

@— Tampa (209B-TP-28810) (Enc 4)
- Miami
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Date of transcription 4/25/94
|was
interviewed at her place of employmenty
_ | After being advised of the identities of th
interviewing agents and of the nature of the interview, |
provided the following information:
| I
| _ | Prior to this, she was ﬁmp;gxgg_yith
[s_mamu:r.._mc_smmm_smuewr as I
office in In she
was transferred tol 1 offic here she served as
Finally, in| i she moved to the

| office where she again servef:if::]
juntil she separated from STRAIGHT in of that

STRAIGHT was described as a program for youth aged 12
to 18 years old who were diagnosed with substance abuse problems.
Routinely, these "clients" were referred by their parents. An
average length of stay for this "intensive outpatient" program
was about one year and costs averaged about $10,000. Upon entry,
a client and his family would meet with a clinician and the
fiscal representative of STRAIGHT to determine a method for
payment. Then, the client would be examined by a pediatrician

within 48 sychiatrist within 72 hours. All medical
doctors at were on contract with STRAIGHT. The

year.

contract pediatrician was the contract psychiatrists
were| | All clients were accepted
only after approval from STRAIGHT corporate headquarters in
Tampa.

Clients were scheduled to be in the program from 9 to 5
each day. Initially, they were housed at night by "host"
parents, that is, parents with children already partly through
the program. It was up to the parents of the new client to
reimburse the host parents for their room and board. During the
day, clients participated in various group meetings and

-

Investigation on QL2_2/9 4 at File # 209B-~-TP-28810
SA

by _SA Date dictated 4/25/94

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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activities, similar to the 12-step program for alcocholism. Only
rarely was a client examined by a medical doctor and then only
when extraordinary circumstances warranted.

Clients went through a series of phases in their
treatment. During phase one, when the client was residing at the
host home, they were involved in substance abuse education.

Phase two included work with the client and his family. During
phase two, the client was allowed to return home. Phase three
afforded the opportunity for the client to return to school. 1In
all phases, the clients participated in group activities which
were conducted by a variety of people, usually by program
counselors and para-professionals. Initially, it was not
customary in the industry to have licensed providers direct group
activities. This only became an issue in the early 1990s.
Occasionally, a group would be coordinated by a physician when
the topic to be discussed was medically related. At its peak,
the Springfield STRAIGHT program enrolled 200 clients but

continually declined as a result of licensing issues in Virginia.
b6
b7C

TR

Many insurance i did not cover children on
their parents’ policies |believed that parents paid
STRAIGHT out of their pockets and then claimed reimbursement from
their insurance, if available. Beginning in the late 1980s and
! early 1990s, STRAIGHT began to contact the insurance companies
‘ directly, providing them with the client’s diagnosis and
] projected length of stay. Although unaware of the exact
‘ procedures with regard to ! thorization regarding

insurance company paymentsi iknew that STRAIGHT received
payments directly from insurance companies for their clients.
She did not know if these parents had paid up front Tho F*scal1
affairs for STRAIGHT headquarters were handled by

bé

STRAIGHT operated programs in California, Orlando, b

Dallas, Atlanta, Detroit, Boston, Cincinnati and Virginia Beach

as well as Springfield, Virginia. As soon as|

| _ | she became

aware of problems within the organization. Things began to

rnhange_ﬁnr_ﬁhe worse withinIggrngrare_mananemﬁnt once1 |
took control “in program ras_suhlegﬁ

to a civil lawsuit from a client, the details of which

as not aware of. She also noted that | |
| |would travel every other month to Dallas from Tampa
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b7C

because he said he liked the way someone in Dallas cut his hair.

| was transferred to| | to _address
problems there. She had earned a salary of]| | and

was promised an increase of] bpon her relocation in
| However, an across-the-board salary cut was
im by headquarters of 20% which left her with a salary
ofTifoffff] She had heard rumors that corporate managers only

took a 5% cut. She remembered that instituted a
Ismu_gird_ms_e_by_nj_n_ezsmneﬂ |

Corporate officials continued to use the card. b6
b7C

Upon arriving at | she foundrggggg_ggggz
employees under the control of corporate official who
had taken charge afte
The number of emplovees dropped after the salary cut.
Hiscovered that has lost its license from

| 1
IaLIhQngh_Ihex_fontinued to receive JACHO ‘
certification immediate decision was to terminate :

b6 |
the program for several reasons. b7C

|program had consistently neglected the
icensing board, shelving its recommendations until
[fffff:iijgot there, which caused the program to lose its license.
Additionally, the corporate office paid all of the bills incurred
by its programs throughout the country. |office
had no operating funds and no local bank account at its disposal.
i problems for[  Jas she discovered that the
office’s bills had not been paid for quite some time.
She was immediately harrassed by irate vendors demanding
payments. She attempted to resolve the outstanding debts between
corporate and the local vendors but was unsuccessful. At one
point a warrant had been issued for her arrest by a local vendor
ho had named her as the only representative of STRAIGHT he knew.
| demanded that corporate acquire a lawyer to handle the
situation but they refused. She retained one anyway and
eventually got some of the bills paid. b6

b7C
l said that financially things may have been
tight at € corporate offices. STRAIGHT was expanding and had
just opened a program at Virginia Beach which quickly closed.
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Census was 4
licensing is

eclining, especially in|

due to the

sue. At this point, corporate had decided to

relocate

| program to

disagreed wi

terminate her employment with STRAIGHT before moving a

and poorly am to another district,
[fff:ffffjapproach the parent g

to contribute funds to pay for the move to

The prodaram eventuallv did mmze__f:c.(m_I

disorganized

—

th| |over this effort and told him she would

gested that

its
to

Tgup at

ation atl

|lquit before the move was rinal.

She said tha

STRAIGHT left everything behind including records and patient

t when| | office closed, she had heard that

files. She does not know what happened to them.

While aﬂ
often bypassed her from corporate and contact was made directly

with the fiscal office and the medical doctors.

|said, communications

unaware of the direction that corporate was giving to them.
surmised that these direct contacts started when the program was
nistrators. In her position as administrator, she
reported to numerous corporate officials as the organizational

between admi

structure ke
recalled tha

| she

pt changing. Regardian

t he was a corporate official who began in the

She was often

She

finance office in the Orlando prgram before becoming
ad?inistrator there was the executive director prior
to

director for|

| (phonetic) was the marketing

[ | | resides at |

Her home telephone number 1is |

Her Social S
described as

| She is

ecurity Account number is

bé
b7C

b6
b7C

bé
b7C
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containing the notes o 1s interview.
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Memorandum
To : SAC, TAMPA (2098—TP-28810) (PRA) (P) Date 4/22/94
From : SA
Subject: |
ET AL;

STRAIGHT, INCORPORATED,
GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA;
FBW - INSURANCE;

00: TAMPA

The purpose of this memo is to request computer

assistance and retrieval of| |

b6

on 4/12/94,

b7C

(STRAIGHT) made available to this investigative agency coples of

b7D

This memo is requesting that]|

They are as follows:

bé
b7C
b7D

b6
b7C
b7D

At this time. it is reaquested thad
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4/11/94

Date of transcription

|was contacted at his place of business where b6
upon he was advised of the identity of the interviewing agent and b7C
the purpose for the contac | recontacted the interviewing

agent and provided the following information:

E;:;;]was unable to find recei ncernina bills

tendered by e STRAIGHT ORGANIZATION.[fff:ff:]son, was
admitted into the STRAIGHT PROGRAM in Dallas, Texas. | o
created a payment list to keep track of the fees paid to

STRAIGHT. He advised that five payments were made between March

of 1991 to July of 1991 ould not locate his actual

Explanation of Benefits rom the insurance company. He

advised that only a few of the bills were submitted to his

insurance company.

[::::]was told that the monthly fee with the STRAIGHT b6
PROGRAM was $500. The parents continually, undraisers to b7C
raise money for the STRAIGHT ORGANIZATION. advised that the

fundraiser money went to the Florida office of STRAIGHT and then
was supposed to go_back out into the STRAIGHT PROGRAM to the
various divisions| had heard rumors that the personnel in
Tampa, Florida office of STRAIGHT took several trips to Mexico
and that there was special office in Guadalajara, Mexico.

work telephone number is|

ATP-8RBO Db
e Ty W7

b6
C \,P b7C
L\ sene
Investigation on 3/2/94 at Houston, Texas File# 209B-TP-28810
by SA Hds Date dictated 3/9/94
This document contains neither recommendations nor conclusions of the FBE. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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4/11/94

Date of transcription

bé
| b7C

| Enpeared at |
| | He was advised of the identity of the
interviewing agent and the purpose for the contact. He provided
the following information:

|remembers a man by the name of| | b6
who was a staff member described at a large black male. The B7C
other staff members were kids in the program or commenced from
the program. Finances were never discussed with| and

he had no dealings with the STRAIGHT personnel] |hearad
rumors concerning scholarships available after successful
commencement from the program but he never followed up on the

information.
bs

When[:::::]first entered the program in Dallas, Texas, ere

he had a doctor give him a physical and a blood test. This was
done a few days after he entered the program. This was the only
time that he ever saw the medical doctor. During his admission
process, two other kids came into the room wherei |was
located and asked questions. This lasted for a couple of hours
and consisted of only conveyxsation. One of the kKjds who

conducted the interview was was actually
younger than |and commenced the program one month
before

Once or twice a week, a white male,_in his 50s, came in
to talk to different children in the proaram.l

bé
b7C

| Sometimes the staff members at STRAIGHT would go and
get the medicines out of the office to dispense to the kids. The
kids would also ask the staff for medicines like prescription
medicine, Prozac, and the next day the staff would have the
medicines available for the children.

Investigation on 3/9/94 st Houston, Texas File # ZOQB;TP—28810
b6
by __SA| Lds Date dictated  3/1/94 e
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The following is a description of

observation and investigation:
Race: White

Sex: Male

through

Date of Birth:

Employment:

Home Address:
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b6

tI______J__.I_________Ivoluntarily met with the interviewing Agent b7cC
a place of business located at

[ |[was advised of the identity of the
interviewing Agent and the purpose of the contact. He provided
the following information:

| _|son,| | had a drug

) b6
| | for approximately 30 p7e

days. This program did not produce any positive results,
therefor hsked different friends concerning other
drug rehab programs| |learned of an organization by
the name of STRAIGHT] [vent to Dallas, Texas, and
isi the facility run by the organization STRAIGHT ] |
as admitted into the program in| | anad
commenced the STRAIGHT program in| |

Whilel |was in the STRAIGHT program, he
experienced some asthma/bronchitis illnesses. The doctor bills e
from | were sent directly to B7C

ayment directly to the doctor. On some of the bills,
submitted their bills for reimbursement to BLUE ‘
CROSS/BLU HIELD INSURANCE COMPANY, other paid bills were never i

submitted to their insurance company by,

The parents group, where the parents all met at
meetings in Dallas, Texas, were asked to perform fund-raisers and ‘
provide donations to the organization. One of the fund-raisers b6 |
involved a golf tournament that was organized by
| | This fund-raiser raised approximately $10,000 -

S$15, men from the STRAIGHT organization, one which was
fro Office, flew tol | picked up the
donation check and then left. thought this behavior was

strange and portrayed the typlcal “"greed" of the personnel of the
STRAIGHT organization.

b6
b7C
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The children stayed in host homes which were run by the
parents who had children admitted in the program. There was a
monthly fee per couple that was due_to the host home. There were
two ways to pay these fees, first |initially paid a
fee per month which was paid to STRAIGHT PARENT GROUP. The
second way was when the child was assigned to a permanent host

home where they paid the host home diTgg;lx*__Ihe_hQsI_thengere
=Ye) was housed, was

Later, he went tol |

Part of the billing from STRAIGHT was submitted to
| which was linsurance at that time.

The other bills were submitted to BLUE CROSS/BLUE SHIELD for
reimbursement. rlng_pgygngﬁogical counselin fo::|:::::::|wa_g__m:j;_I
discussed with nor did ever met

There was no interaction between| Jand the
STRAIGHT personnel located in Tampa, Florida. The personnel at
STRAIGHT always appeared to be unorganized and always in the need
of money. Sometimes, the parents wondered if the chaos created
by STRAIGHT was by design.

[::::::]recalls that the STRAIGHT staff discussed a
scholarship program that entailed that if[___ |passed the
STRAIGHT program and commenced, his college would be paid for by
state funds. No other information was provided on this program.
There was never any monies refunded by STRAIGHT to | |

provided numerous documents relating to
Explanation of Benefits in billings from STRAIGHT. Also included
were some notes written to and from the insurance company
concerning payments, Explanation of Refund Policies by STRAIGHT,

i ent of Benefits, and some spreadsheets created by
in an attempt to track the monies that were paid to
STRAIGHT by the insurance companies. Copies of these documents
were provided to writer.

The following is a description of through
investigation and observation:

Name:

Race: White

Sex: Male
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Date of Birth:
Place of Employment:

Home Address:
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Home Telephone:
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Mother’s Name:

Mother’s Telephone:
Number

Spouse Name:

Son’s Name:
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| |voluntarilv met with the interviewing
at her residence, located at |
She was advised of the identity of the interviewling agent
and the purpose for the contact. She provided the following
information.

When son,| | was E:::::::]years old

he had drug abuse problems and eventually ran away from home.
| lhad| Jpout into a rehabilitation facility in

| That facility cost] bpproximately $60,000

for three months.

was referred to STRAIGHT by a
friend who had experienced some good results with the program.

[:::::::] knew that most of the other parents,
participating in the STRAIGHT program, were also in a desperate
situation with their children and with their finances. Many of
the families came to STRAIGHT when they were at the end of their
insurance coverage benefits.

The insurance which covered |was the TEXAS
OIL MARKETERS ASSOCIATION (TOMA). |

| TOMA would not nay_anx_narT of the cost for
the first rehabilitation center where was admitted.
TOMA also refused | request to cover any of the cost
associated with STRAIGHT does not know how STRAIGHT was
able to obtain payment from TOMA, but she believes that TOMA paid
approximately $300 a month to STRAIGHT.

L

| |was admitted to STRAIGHT in Dallas, Texas on
J]and commenced (graduated) the program on
| The fee for STRAIGHT was $500 a month. There were

Investigationon _12/22/93 at Houston, Texas File # _209B-TP-28810
by _SA| [tac Date dictated 12 /28/93
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additional fees due, some of which went to the Host Homes,
(approximately $310 per month) and the expense of the once or
twice a month provision of food for the children at the host
homes. A Host Home was one of the parent’s homes that had a
child in the STRAIGHT program. The children were provided room
and board at the Host Home. The actual monthly cost would vary
but averaged approximately $1200 per month. STRAIGHT
administrators told the parents to make the checks, for the host
homes and the donations from the parents to STRAIGHT, payable to
cash.

STRAIGHT always had the parents performing fund
raisers. The parents group requested to see a financial
statement from STRAIGHT to see exactly where the money was being
spent. STRAIGHT would not release that information.

The personnel in Florida and Dallas were always
changing. They appeared to be totally unorganized and always in
need of more money. The parents group attributed the
organization’s lack of money to the mounting debts that were
incurred when other STRAIGHT facilities were closed down and also
due to the fact that many of the parents were not paying their
bills. The staff, that ran STRAIGHT, was very secretive about
information concerning the organization.

learned that the TEXAS ALCOHOL BUREAU was
investigating STRAIGHT. The problems that she perceived were
that kids were being held against their will and the possible use
of physical restraints. The restraints did not seem unusual to
| due to the fact none of the kids wanted to be in the

program.

The program was run on peer pressure at the Host Homes.
There was approximately eight to ten children in a home. The
older kids acted as junior staff counselors to the newer kids.

To knowledge none of the staff had their Bachelors of
Social Work (BSW) and there was no psychologist or psychiatrist
on staff was never seen by a medical doctor except for

when he was sick and then the host family would take him to a
private doctor| |pelieves that there was a medical doctor
on staff for approximately two months.

[:::::::]felt that STRAIGHT controlled the parents group
by fear. The parents were afraid that if they spoke out or ask
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too many questions, that the STRAIGHT administrators would find a
way to take it out on their kids. The parents that brought their
children to this program saw no other option forrtheir_kidﬁ,
therefore they submitted to this type of program felt
that her son would end up in prison or dead if he did not find
successful treatment.

There was an initial admission charge for the
psychological testing performed on was never
given any results of the tests, nor did she ask for the results.
At the time of the STRAIGHT tests ad already been seen by
other psychologists and had not seen any improvement, therefore

lost whatever confidence she had in psychiatrists or

psychologists.

[ | (LNU) was brought in to the Dallas office, as the
head of fund raisin by the Florida administration office.

[ Jaavise that government funding, in re i
STRAIGHT, was difficult to obtain but she never told

about any scholarships or grants.

The head of the parent aroup in Dallas, Texas was[:::::]

telephone numb ne of the staff
counselors in Dallas was elephone number
I

Far_a_shgrt_nerigd1of time, the head oﬁ_the_Dallas
program was A business card fo showed an
address of| | and a
telephone number of| | The Dallas facility was closed

down in November of 1991.

provided numerous documents concerning the
insurance payments and information from STRAIGHT, including
initial fees paid. Copies of these documents were made and
retained by writer.

[::;::::]was aware that insurance companies for several
of the parents were billed after their children commenced the

program at STRAIGHT. Some of these parents were due a refund but
they were never paid. Due to these facts[:::::::]did not pay the
last three months of fees to STRAIGHT because she did not want to
lose any money that would be owed to her. When the Dallas

facility personnel began to question the Florida’s office ethics,
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Florida administrators fired the entire staff in Dallas. The 2%

Dallas facility was closed down in November of 1991.

The following is a description of through
investigation and observation.

Race White

Sex Female

Date of birth
Place of birth

Home address

Home telephone
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| voluntarily met with

interviewing agent at their place of business located at

T

The name of their business
r_7f_____J . . \

hey were advised of the identity of

the interviewing agent and the purpose of the contact. They
provided the following information.

| | advised that]| |
adv1sed her that a friend had sent their children to a

litation program called STRAIGHT and had good results. The

| son ] | began to get into trouble about age[ ] At age

17.1

admitted their son into the STRAIGHT program.

was the administrator in Houston at that time. 1In

order for their son to be admitted into the STRAIGHT progran,
parents had to attend meetings each weekend in Dallas, Texas.
The Houston administrator explained the finances and fees that

STRAIG

paymen
home f

receiv

performed on their son

HT would charge.

There were two payments, the first

t was for treatment, and the second payment was for host
ees. It was explained that there are five phases to the
program and that their son would need to complete each phase in
order to finish or commence the program. | |never

ed any written confirmation of psychological exams
i ] were told by a counselor (name

unknown) that their son was at a certain level of drug addiction.

office.

The STRAIGHT program personnel always portrayed the
program as being underfunded.
donations and for the parents to perform fund raisers. There was

never met any of

They were always asking for

a high turnover of employees working for STRAIGHT. The
the administrators from the Tampa, Florida

Every weekend,

would help out in the host home

and brought groceries to the host home in order to feed the
en. The host homes were run by parents located in Dallas
who also had children in the program.

childr

Investigation on 1/25/94 a _Houston, Texas File# 209B-TP-28810
by SAI I/krc Date dictated 1/25/94
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| |insurance company was TIME INSURANCE
COMPANY. The 1initial fees for their son’s treatment was $425 a
month; it later went up to $500.00 a month. The organization of
STRAIGHT would bill| |and when she received the
receipt, she would send the bill in for reimbursement by her
insurance company. At one point, a female (name unknown) in
Dallas submitted STRAIGHT’s bjlls directly to her insurance
company. When was informed of this, she advised
the female not to directly bill her insurance but instead to send
the receipts to[  |and she would bill the insurance
company.

provided copies of the Explanation of
Benefits (EOB) showing the amounts billed by STRAIGHT to their
insurance company. In the fee was increased to
$500.00 per month. The | |
bills were the two billings that STRAIGHT directlv billed to the

[;:;:::linsurance. The only discrepancy ever
etermined on her bills was 00 p3 e
insurance company held froml | In the
insurance company reimbursed | |the $1,100.00.

| were never advised of any information

concerning scholarships or government funding concerning the
program. | are not familiar if a physician attended the

Yy groups or not. Any physician bills that were sent to the
[fffffjwere sent to them by the organization STRAIGHT. The
personnel at STRAIGHT appeared to keep their business very
secretive, and parents were often chastised and/or scolded by
other parents. The organization was run by peer pressure on the
children and at the parents meetings. The parents were required
to meet certain levels of responsibility much like the children

who were reprimanded by the older children and in essence kept in
line.

| lis now| |years of age. His date of
birth is| | He still resides inl
| recall the Dallas personnel as

| date of birth is]| | ana
|date of birth is| lis
| 1s the adopted son of
I
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| |provided several copies of EOBs and b7C
miscellaneous letters written to and/or from the insurance
company.

[ |was admitted in| | to the
ErOfram and continued in the program until approximately

e did not official commence the program.
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| |met wi
int jewing Agent at their place business located at
were advised of the

ldentity of the interviewlng Agent and the purpose for the
contact. They provided the following information:

In | |were having difficulties with
their daughter, | | They attended a TOUGH LOVE
GROUP, which was a parent support group for children who were
rebellious and/or abusing drugs. The parents in the TOUGH LOVE o

GROUP needed an additional option to attempt to help their
children. A man by the name of] | spoke to the TOUGH LOVE

GROUP about the group STRAIGHT ] |had the most contact
with the personnel at STRAIGHT| advised that she

always had a "bad" feeling about the program.| | spoke
to a man by the name of Last Name Unknown (LNU), located in

Houston, Texas, about the program.

The parents had several requirements placed upon them
in order for their children to be in the program. Among these
requirements were: they were to attend two meetings a week in
Dallas, Texas; volunteer to speak about the organization STRAIGHT

at other organizations; and perform fund-raisers to raise money b6
for the organization. These requirements were place he b7c
arents could "earn rights" to see their d ughterJ i

ﬁi:;;;]started the program when she was years old and stayed

in € program on and off for approximately two months|

ran away from the host home where she was housed three
imes. After the third time she ran away| | canceled
their contract with STRAIGHT.

There were several problems with STRAIGHT, among them
were that the personnel had a high turnover, the organization was

always in need_of mone and always appeared to be very
disorganized. [ allowed STRAIGHT to bill their b6
insurance company directly insurance company at p7c

that time was CHUBB LIFE AMERICAN. The finances involved with

Investigation on _1/26/94 at File # _209B~TP-28810 boc

by sSA [mgk Date dictated 2/4/94
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the STRAIGHT organization were explained to| |by
personnel in Dallas, Texas.

When| | went into the treatment, she was

given ﬁ_gnx§;gg;_py_g_g9ctorl never met the
doctor. was never admitted to a hospital.

[stayed at a host home with other children admitted

in the program. A host home was run by the parents of one of the
children that participated in the program |paid a
specific amount per month for host home fees, these fees were
paid to STRAIGHT and then put into a STRAIGHT account and then
divided up between the host homes. | also sporadically
bought food to the meetings for the parents in Dallas, Texas.

|never visited the host home because they did not stay

in the program long enough to make it to that level of
involvement.

When | | was admitted to the program, she
went through a questionnalre and conversation process with the
personnel in Dallas, Texas. There was not a copy of the
psychological test provided to| hor did they ask for
one. | had no dealings with the Administrative
Personnel in Florida Office of STRAIGHT. There were never any
discussions of scholarships and/or government funds ﬁhax_snnld_ha1
provided for the children participating in STRAIGHT.

never received any doctor bills directly from the doctor.

| lkaid that STRAIGHT would bill the insurance
irectly. A man from STRAIGHT, name unknown, advised
that with his insurance it should cover any of the

extra cost, and that they (STRAIGHT) had ways to cover the extra
cost billed by STRAIGHT. In the beginning of the program,
STRAIGHT wanted to make their host home checks out to
the parents of host home. Later, they went to a system where the
host home fees went into a fund at STRAIGHT and then was divided
up among the host homes. STRAIGHT also billed
insurance for group therapy sessions.| |begin to
notice on his Explanation of Benefits from his insurance company
that the insurance company was paying more than what was quoted
to him as the fees due to STRAIGHT.| gquestioned
STRAIGHT about the bills and the STRAIGHT personnel advised him
that they were trying to collect mo jnsurance company
in a shorter period of time so_:baxj would not owe any

money at the end of the year. | stopped paying
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T because the insurance was over paying to STRAIGHT[::::::]

remembers that a flat fee deal was negotiated with
STRAIGHT, and Tg_hgligygg_;hTt amount was $18,000 a year or
$1,500 a month was under the impression that he had
exhausted all his insurance benefits before ever beginning the
STRAIGHT program but he advised that the insurance did pay.
Neither |ever saw any STRAIGHT bills that
were submltted to the 1nsurance company | |
physician bills were sent directly to the insurance company, and
copies of the same were sent to] |were
also billed for room and board by STRAIGHT, even when ran
away from the home. The host home/STRAIGHT advised that they
reserved a spot for her, therefore they needed to bill for her,
even though she was not at the home.

b6
b7C

| Inever talked to the same person
twice at STRAIGHT. If | | was not doing well in the program,
the parents could not talk with anyone unless they went through
an appropriate chain of command with the request forms provided
by STRAIGHT. | | broke their contract with STRAIGHT
about the same time that the Dallas Office of STRAIGHT was
closing. Several of the other parents also broke their contracts

at the same time. b6
b7C

[ | currently resides] |

|provided one copy of an_Explanation of
Benefits which reflected a service date from| to| |

[ ]of total charges of $3,960.60 (a copy of which was
provided to writer) also provided to writer a copy
of a letter sent tol by | | describing the

problems with the STRAIGHT organization.| have
contacted their insurance company to obtain additional documents,
namely Explanation of Benefits, to provide to writer. All the
documentation previously in the possession off |was
destroyed by | during one of their moves and after the
divorce.
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The following is a description of through bé
observation and investigation: i
Name:
Race: White
Sex: Female

Date of Birth:

Home Address:

Home Telephone:

Number
The following is a description of through
observation and investigation:
Name: b7
Race: White
Sex: Male

Date of Birth:
Home Address:
Home Telephone:
Number

Work Address:

Work Telephone:
Number




-

-~
FD-302 (Rev. 3-10-82)

L

-1-
FEDERAL BUREAU OF INVESTIGATION

4/4/94

Date of transcription

| |voluntarily et with the

rin;ezxigming_aggn;_atlher home located at |
She was advised of the identity of the
interviewing agent and the purpose of the contact. She provided
the following information.

| |is currently emploved at |
with a work number of

[home tglgpﬂggg_ggmhgz_fs unlisted
Her
telephone number is| |advised that in
| she had problems with her son,

frequently ran away from
home 1 imented with illegal drugs. At the same
time, was having trouble with her older son.,
I
In| | was admitted to the

STRAIGHT PROGRAM which is a rehabilitation program located in
Dallas, Texas. She took him out of the program in| |
due to several family problems. STRAIGHT billed her insurance
company directly except for the host home fees and the pharmacy
bills which were sent to her, and she filed the claims with her
insurance. In order to afford entering her son into the progran,
she needed to take money from her Individual Retirement Account
(IRA) to pay off the opening of the account. Her insurance which
STRAIGHT billed was HEALTH NET. The Group Number for HEALTH NET
was 164000. The address for HEALTH NET is 9494 Southwest
Freeway, Suite 300, Houston, Texas 77074. The two telephone
numbers for HEALTH NET are — 5 and (713) 776-2886.
dealt mostly wit (female) at the Benefits
Department; that telephone number is (/13) 540-7954 or (713) 540-
7878.

Investigation on 3/8/94 at I L File# 209B-TP-28810
by __SA | lkre Date dictated  3/11/94
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| |advised that at that time in life,

she would have done anything in an attempt to help him. He was a
chronic runaway and had started using marijuana. The STRAIGHT
personnel advised| |that she needed to tell her insurance
carrier that| |had a drug problem in order to have the
insurance cover her bills. She is not clear as to which

sonnel advised her of such but believes it may have been
| There was a high turnover of personnel at
STRAIGHT, and the organization always appeared to be run very
poorly and in a disorganized manner. STRAIGHT always had the

parents holding fund raisers in order to obtain more for
the program. When[ ______ Jentered the STRAIGHT PROGRAM
did not receive a break down of fees. When | called the

STRAIGHT personnel to inquire about fees, they explained that it
depended on what host home her son would be in or whether he
would be in a host home.

| |1earned of STRAIGHT through] |

who formerly worked at had a
son in the program by the name ot hﬁi?‘fEIﬂ
there would be a $500.00 a month fee and there was a medical

service fee of $600.00. STRAIGHT did not explain what the
$600.00 fee was nor did she ask. She is not familiar with what
the final care at a cost of $2,850.00 and the special care cost
were for. She was told there were group counseling sessions, and
she was told later that the kids in the program ran the program.

| |was disturbed because STRAIGHT did not have a nurse on-
site to attend to medical needs. The host home parents would
give out the medications to the children. The parents would
leave the medicinesrin_xials_lTbeled but not marked with the
prescription label. believes that the STRAIGHT
personnel, in the beginning of| ktay at STRAIGHT, gave him
medicine to sleep.

| | wvas never advised of scholarships or
government funding concerning the STRAIGHT PROGRAM. She did not
have any interaction with the personnel in the Florida office.
To the best of her knowledge, there were no oral or written test
administered to her son. She does believe there was a physical
and blood alcohol level test done on her son| |is not
familiar with any of the doctors or information concerning the
doctors. The parents were not allowed to talk with each other
concernina the program. The only person| | spoke with was
another parent in the program.
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worse at

In January of 1991, things began getting worse and
STRAIGHT. In December of 1990, STRAIGHT had really

pushed for more money and if the parents missed a meeting or did
not bring in enough menev. thev would be stood up and chastised

by the other parents. did 1

not commence the
fro?ram but at present is 1n good condition |

| provided copies of paperwork associated with

STRAIGHT
writer.

through o

and/or the billings and insurance related to STRAIGHT to

The following is a description of

bservation and investigation:
RACE: White
SEX: Female

DATE OF BIRTH:
PLACE OF BIRTH:

EMPLOYMENT:

WORK TELEPHONE:
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3/30/94

Date of transcription

| |voluntarily met with the interviewin e

ragent_at_her_nlace of business, located at b
She was advised of the identity of the

interviewing agent and the purpose for the contact. She provided

the following information:

|son, | | was admitted to
the STRAIGHT PROGRAM on | commenced the
STRAIGHT PROGRAM in| | The insurance company
billed for the STRAIGHT PROGRAM was the TRAVELER’S INSURANCE. oe

This i age on her former husband|] |
| icannot remember how she learned of the

STRAIGHT PROGRAM.

made several telephone calls to Houston
personnel, and believed that she received a fee schedule from a b6
female, located in Dallas, Texas, with the STRAIGHT PROGRAM. b7C
| advised that STRAIGHT was run like a cult spent
every weekend in Dallas and advised that the other parents with
children in the program seem to be brainwashed.

I:lwas quoted an estimated initial price for her son
being in the program. The fees were broken down as follows:

Admission/Accessment fee for 2 months at the fee of
$6800; Monthly Service fee at $500 a month for a total fee
$5,000; Host Home fees for a total estimated cost of $3600; and
After Care Host Home fees at a estimated value of $1800. The
total for all of these charges came out to $17,200.

Initiallﬂ[:::::]wrote checks to STRAIGHT for the Host E%
Home fees, later she made her checks directly to the parents. It
was the parents group that wanted the system changed to where the
parents received the checks directly The parents that ran the
host home also had children in the program and usually took in

two to three children t le program. The children
took care of the house. was to approve any medical

bé
b7C

Investigation on 3/1/94 aa Houston, Texas File# 209B-TP-28810
by SA I lids Date dictated 3/9/94
This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to youlr agency;
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procedures that were to be done. It wad[:::::::]impression that
a lot of the staff had gone through the STRAIGHT PROGRAM and had
become group leaders. The parents were not allowed to attend the
group meetings with the children during the week. When the
children reached certain levels of achievement in the STRAIGHT
PROGRAM, their parents could meet with them in meetings during
the weekend.

The parents were always pressured to raise money for

STRAIGHT. They held fund raisers and asked for donations from
friends. The STRAIGHT personnel appeared to be very disorganized
and there was a high turnover of employees did not deal
with the staff in Florida. She was never advise hat there were
scholarships available to the children who attended the STRAIGHT
PROGRAM.

was told that if her son completed the STRAIGHT
course and strayed drug free, he would be eligible to obtain
government funding for a trade school or college course. She was
told that this funding was available through the Texas
Rehabilitation Commission. Neithe or her son ever checked
into this reimbursement program.

When|:| first spoke with the STRAIGHT personnel, she
advised them that she could not afford the program. They asked
her if she owned her car free and clear, and when she advised
yes, they told her to sell it and pay for the program.
advised them no. She believes that her former husband received
the majority of the Explanation of Benefits (EOB) concerning her
son.[;i;;::ﬁstop paying STRAIGHT when they closed the program.
She sti owed approximately $2,000 but because they had advised
her they were going to provide aftercare for her son and did not
provide such care, she did not feel that she needed to pay the
remaining fees.

[:::;:]remembered when all the staff was fired in Dallas
of a disagreement with the Florida office]|
at one time was the business manager for the|

office.

provided writer with various documents, including
EOBs, concerning the STRAIGHT PROGRAM.
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The following is a description of
through observation and investigation:

Race: White

Sex: Female

Date of Birth:

Home Address:

Home Telephone:

Place of Employment:

Work Telephone:
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
] Teletype (J Immediate [J TOP SECRET
: Facsimile (] Priority [J SECRET
i Kl _AIRTEL [0 Routine (] CONFIDENTIAL
” [0 UNCLASEFTO
iy [J UNCLAS
F’ Date 5/4/94
[
‘ TO : SAC, TAMPA (209B-TP-28810)
FROM SAC, HOUSTON (209B~TP-28810) (Squad WC1l) (RUC)
SUBJECT :

following p

STRAIGHT, INCORPORATED,
GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA;
FBW ~ INSURANCE;

00: TAMPA

Reference Tampa airtel dated 12/8/93 to Houston and

telcall from Houston to Tampa, 4/94.

Enclosed for Tampa are the original and one copy of

eople:

1)

&

3) ]

4)

5) |

@ - Tampa (
2 - Houston
TAC/tac

(4)

encl. 30)

FD-302s, original interview notes, and documents*, of the

* (No-documents provided).~
Ay :

Approved: Vil / WEC—  Transmitted

WL SNT

Per

(Number) (Time)
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6) | k (No documents provided)//

b6

7) ///' b7C

8) [

‘ For information of Tampa, all th
were interviewed concerning captioned mattei[;f;;:;::ffffi::]
son of| |and former patient at ST p
rnQssessed_nn_dncumenxs_bnt_dTcuments were obtained from 22:
was repeatedly contacted in I

regard to the production of his documents and as to the
expected time frame for delivery; |continua11y advised
that _he would send the documents asap. To date, no documents
froml have been received by Houston.

Limited documents were received from but he
advised that his insurance company would send him copies of
the EOBs related to captioned matter[::::::::]was repeatedly
contacted concerning the production of the documents, but no
documents have been produced, by the insurance company, to
; date. Houston will forward these documents under separate
@ cover if received. It is possible that Tampa may need to
o issue federal grand jury subpoenaes to the individuals or
; insurance companies to obtain the needed documents.

& Interviews revealed that each family was treated
differently concerning the billing process. Examples of which
are: different amounts and different services billed to the
insurance companies and medical bill receipts that were or
were not provided for different procedures. All the
interviewees advised that the personnel at STRAIGHT were
disorganized and were always soliciting the parents for money.
All the parents were required to attend the weekly meeting
held in Dallas, Texas and they all expressed the same opinion
: that they felt that the STRAIGHT staff was attempting to

g "rule" the kids and the parents by fear. All advised that

| there was a Host Home fee separate and apart from the fee paid
to STRAIGHT.

The following advised that they submit bills
directly to their insurance companies for paymentiff:fff]and b6
The following advised that their insurance companies b7C
were directly billed by STRAIGHT for services rendered:

As all logical investigation regarding captioned
matter has been completed, Houston considers this matter RUC.

2%
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Date of transcription 6/02/94 b6
; b7C
/ bID
Date of Birth (DOB)| | y)/
Social Securyty Account Number (SSAN) | Place of
;llr (poB)| address | | B
| ltelephone | |'occupation

| [Wwas advised of the identity of
i iewing Agent and the purpose for the interview.
thereafter provided the following information:

[ ladvisea that he was employed] | e
of STRATIGHT INCORPORATED (STRAIGHT) for approximately b7C

b7D

| His responsibilities

included |

STRAIGHT’s structure included the national
headquarters located 1n Tampa, Florida; nine treatment programs
located throughout the United States; and satellite offices which
were affiliated with the nine programs.

[:::::::;]advised that the accounting operations of i%
STRAIGHT were centralized at the national headquarters. Although b7D
each program administrator was responsible for their own billing

and fund raising, they did not have check writing authority.

Because of financial constraints
at various times, especially after 1991, priorities had to be
established in regards to payment of vendors and refund of
insurance payments to parents. Utmost in the minds of the Board
of Directors and Executive Staff was to make executive decisions
which would allow for the continuation of the operation of
STRAIGHT and the treatment of their clients. b6

b7C
b7TD

In 1991, STRAIGHT began experiencing severe financial
problens| | stated that approximately $5 million in
account receivables had to be discharged because people refused
to pay for services rendered. In addition, fund raising

bé
Investigationen 5/17/94 at File # 209B-TP-28810 b7C
b7D
SA
by SA 1 m Date dictated 5/20/94

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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bé
b7C

activities and resources decreased because of changes in tax laws oD

and the economic condition of various companies who, in the past,
had donated scholarships and funds to STRAIGHT.

stated that 1991 was the first year in which
STRAIGHT experienced a year end deficit. Prior to that time,
STRAIGHT was able to meet its obligations and, in fact, in 1989
experienced revenue and operations of $13 million. During this
time period STRAIGHT did have a cash reserve which would be

I_J_msj;ad_d.aj.lly through an account at| |
b3

I bé
b7C

b7D

b3

b6
b7C
b7D




~ ® P

FD-302a (Rev. 11-15-83)

209B-TP-28810

Continuation of FD-302 of , On 5/17/94 , Page

| |doubt i uld have
taken any action without STRAIGHT was

losing mone the Board of Directors waited to close STRAIGHT

At no time did anyone o executive
Staff or the Board of Directors ever challenge | i
directives.

[;:::;::;]advised when STRAIGHT began losing money in
1991, the Board of Directors failed to react to the problems.
There was limited or no discussion regarding the generating of
funds; however, the Board of Directors did recommend the

reduction of some costs. Payroll costs were reduced which
included a 20 percent decrease in executive staff salaries.

hdvised that personal use of credit cards was
strictly prohibited. When travel was authorized, receipts had to
be provided to support the expenditures. STRAIGHT adopted credit
card usage for their administrative staff in an effort to portray
a professional image to the public. Staff members were
encouraged to take physicians and other members of the community
to lunch to discuss recruitment of patients and fund raising
activities.

Individuals who travelled for the company were
permitted to utilize the corporate credit cards for gasoline
purchases. Program directors were responsible for reviewing
their staff members credit card expenditures, a vice president of

IGHT reviewed the program administrators,| |
|was unaware as

to who reviewed| | credit card expenses; however, he
believes it is possible that no one reviewed her credit card

usage.

| ,lJ
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advised following |appointment as
Executive Director in 1988, STRAIGHT began € process to obtain
JACHO approval. Eventually, the Boston and Dallas programs lost

their JACHO approval; however, because of financial losses,
STRAIGHT decided to terminate operations at these facilities.

As a result of this accreditation process, STRAIGHT
began to replace their client/student counselors with
professional licensed counselors. This conversion also assisted
in obtaining approval of payment by insurance companies.
advised that each insurance company maintain different
standards for reimbursement of medical expenses. STRAIGHT
received various descriptions of their facility to include
outpatient treatment with host families, outpatient care, and
inpatient care. Throughout the history of STRAIGHT and the
evolution of health care, their reimbursement procedures were
continually changing.

| stated STRAIGHT did not maintain a full time
physician because the cost was prohibitive. A psychiatrist did
supervise all treatment of the clients, and a medical doctor was

on call and all patients were evaluated upon admission into the
program.

[:::::::] stated STRAIGHT did receive CHAMPUS payments
for some clients, however, he did not know the volume of this
type of reimbursement.

[ lhad no knowledae ofl _
| expenses reflected on

his credit card was a charge based on on fees for an
employee of STRAIGHT. At no time did | use or_aut i
anyone to utilize their credit card for personal use

did suspect some employees were using their credit cards for
personal use, specifically, he recalled

| challenged receipts submitted by | |
however, because| | threatened a lawsuit and STRAIGHT had
limited funds, STRAIGHT agreed to meet this credit card

obligation.

[ | believed| |was invited byl |
STS

| to travel to Spain to as

individuals 1n that countrv 1n opening a facilitv similar to
STRAIGHT.
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acco i on this trip| |be1ieved[:::::]
o0 Spain because of their experience in

the industry and their ability to speak Spanish

was

unaware of who paid for the costs of this trip or any personal
expenditures charged to the company as a result of this travel.
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
3 ] Teletype [0 Immediate [J TOP SECRET
(] Facsimile ] Priority [J SECRET
= K] AIRTEL J Routine [0 CONFIDENTIAL
(1] UNCLASEFTO
[0 UNCLAS
Date 6/16/94
TO : SAC, TAMPA
FROM : SAC, SAN ANTONIO (209B-TP-28810) (SQ 12/ARA) (RUC)
SUBJECT : b ET AL; b6
FBW - INSURANCE; brC
00: TAMPA

Reference San Antonio airtel to Tampa, 3/16/94.

For information of Tampa,| | Texas
Commission on Alcohol and Drug Abuse (TCADA), recontacted |
interviewing Agent advising that billing information was not |
collected during TCADA’s investigation of Straight, Inc.

Therefore, inasmuch as all investigative leads have
been conducted in the San Antonio Division, this matter is
considered RUC’A.

(@)~ Tampa

1 - San Antonio
VMO/rlr

(3)

b6
b7C

1*

1098 . TF- 28800~ 176
"i;"y N, v N D

Approved: 71 Z/ ép Transmitted
T

{Number) (Time)

c/A




Memorandum

To

From

Subject:

Re SAI:lmemo dated 4/22/94, and SA
telcall to writer, 7/25/94.

longer neededsto the declination of prosecutio
floppy disks received are being returned to SA

(PRA) Date

==
Sac, T A (209B-TP-28810

CS

w1 AL;

STRAIGHT, INCORPORATED,
GANDY BOULEVARD

ST. PETERSBURG, FLORIDA;
FBW - INSURANCE;

00: TAMPA

7/29/94

Per I:l information requested in rememo is no

lead set regarding this matter should be closed.

- Tampa
RSM:rm

L

n; therefore, the
—

N7 8 -7 25770147

EE A AN

!

TR )

1*

1
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Memorandum

To

From

Subject:

SAC, TAMPA (209B-TP-28810) (PRA) (P)

SA

STRAIGHT, INCORPORATED,
GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA
FRAUD BY WIRE;
INSURANCE

(00: TAMPA)

Date  8/4/94

Reference telephone call of SA

to

[on 7/26/94.

assistance in retrieval of records.
terminated because AUSA
has declined prosecution in referenced matter.

&) - Tampa

CB:cw(lW/

(2)

On 4/22/94, a memo was submitted requesting computer

1*

This request is now
has advised that his office

2098-TP-2 8510 11T
S m )

AUG 04 1994

0/ ffl : TAMPA =
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U.S. Department of Justice

Federal Bureau of Investigation

500 Zack Street, Suite 610
Tampa, Florida 33602
August 9, 1994

Honorable Donna A. Bucella
Acting United States Attorney
Middle District of Florida
500 Zack Street, Room 410
Tampa, Florida 33602

Attention: | |
Assistant United States Attorney

Re:

Straight, Incorporated
Gandy Boulevard

St. Petersburg, Florida
Fraud By Wire;

Health Care Fraud

Dear Ms. Bucella:

The purpose of this letter is to confirm a conversation

between Assistant United States Attorney (AUSA)| |and

i Agent (sAa)| | ausa [advised sA
that the United States Attorney’s Office (USAO), Middle
Distric

of Florida, would be declining prosecution in referenced
matter due to the fact there is lack of evidence to substantiate

federal prosecution.

In view of this, our office will close referenced

matter.
Sincerely,
Allen H. McCreight
Special Agent in Charge
N C4
By:
ISOry senior
Resident Agent 14?
- Addressee M
@- Tampa P- V30 °
(1 - SAC MCCREIGHT) 109A wis A -
TR (9 s —

Z 4
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Memorandum
To : SAC, TAMPA (209B-TP-28810) (PRA)/(C) Date 8/25/94
b6
From : SA b7C
Subject: | | (}}fy/
STRAIGHT, INCORPORATED

FRAUD BY WIRE - INSURANCE
(00: TAMPA)

The purpose of this memo is closure of referenced
matter.

AUSA | | UNITED STATES ATTORNEY’S OFFICE, ps.
advised that his office would be declining prosecution in b7D
referenced matter due to lack of evidence. All copies of

evidence maintained in the Pinellas Resident Agency has been

destroyed.

It is requested that the evidence clerk| |
dispose of the evidence provided by [which
is currently in evidence in Tampa.

In view of the above information, it is requested that
this case be closed.

&~ Tanps :
(@ ~——209B-TP=28810) ©
(1 4 |Evidence Clerk)

CFB:cw{V

oM (2) 2018-77_255/0 -0
i

1% AUG 7% 1954

C%%: FBI . TrMPA ( ?;
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of the

A LABORATORY z

FEDERAL BUREAU OF INVESTIGATION
WASHINGTON, D. C. 20535

[ REPORT ¢

To: SAC, TAMPA (196B-TP-28810) August 8, 1994

FBIFILENO. 196B-TP-~-28810

LAB NO. 31118046 D 2C

Re:

ET AL;

STRAIGHT INCORPORATED;

FBW-INSURANCE;

00: TAMPA
Examination requested by: Addressee
Reference: Communicaton dated November 16, 1993
Examination requested: Magnetic Media
Specimens received: November 18, 1993

Specimens:

01 One Verbatim data cassette

The Q1 data cassette was analyzed using the computer
resources currently available to the FBI Laboratory.

Attempts to access the Q1 cassette were negative.

The specific backup device used to create the Q1 data
cassette could not be determined.

The Q1 specimen is being returned separately by
overnight express to the contributor.

8
gﬁ / o QYWO~I§/

v en ey ‘,«——S

FBVDOJ
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
] Teletype [J Immediate [C] TOP SECRET
[ Facsimile [J Priority [J SECRET
AIRTEL [J Routine [T CONFIDENTIAL
[J UNCLASEFTO
(O UNCLAS
Date 9/7/94
TO : SAC, DALIAS
FROM : SAC, TAMPA ((209B-TP-28810) % (PRA)
SUBJECT :
ET AL;
FBW;
00: TAMPA

ReDLairtel to Tampa dated 4/15/94, and Philadelpkia

airtel to Tampa dated 4/14/94.

Enclosed for the Dall

as Division is a 1A envelop

w

|

Enclosed for the Philadelphia Division is a packet

of information containing billing information fromn|

evidence.

STRAIGHT, INCORPORATED binder obtained from
TEXAS COMMISSION ON ALCOHOL AND DRUG ABUSE.

2-Dallas (Enc. 1)
2-Philadelphia (Enc. 1)

ab%— Enclosed for San Antonio Division_is a

W9

of the

Referenced investigation has been concluded in the
Pinellas Resident Agency of the Tampa Division, and receiving
offices are requested to return enclosed documents and

4 T~ RYFLO - 14

-San Antonio (Enc. 1) _ ~ .
Xq)é}Tampa S”Eagggo‘——-&
FB:1m I
e semAqu“Mg,
SWED g
1% ///
15° 1o e85 Son fnTPnes Ekﬂéfl~’/ -
Lepss-o4e—§2) 4
Approved: Transmitted Per

(Number) (Time)
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(Rev. 08-28-2000)
FEDERAL BUREAU OF INVESTIGATION

Date: 10/03//2001

Precedence: DEADLINE 10/17/2001
A:: Tampa Attn: Squad PRA

From: Information Resources
IMS/EADSU/ZROOM 4965

Contact:

. Approved By:| F/
%

»?;; Drafted By: | |

Case ID #: 62-HQ-C1039976 (Pending) . \O0)
209B-TP-28810 (Closed) _ (<3

Title: NAME CHECK SUMMARY FILE

in receipt of a name check reguest from

"Straight, Incorporated," a not-for-profit adolescent drug
rehabilitation facility, was investigated by the FBI in 1994
after a disgruntled employee accused the organization of
illegally collecting insurance benefits. The complaint was found

to have no merit.

We are authorized to conduct name checks for

Administrative:
Section 9,

federal executive branch agencies under MAOP, Part 2,
9-2.4.

Mﬂiwu.%—w-%mo captioned
where Straight,

Incorporated, is referenced.

Tampa is requested to review 1ts file and submit an EC

and LHM suitable for dissemination,
the case that can be disseminated to
t, Incorporated, to the attention Of]

Executive Agencies Dissemination Subunit, Room 4965.
(Do not include Grand Jury 6(e) material or Buréau techniques in

this LHM.)

b6
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To: Tampa From: "xformat ion Resources .
Re: 62-HQ-C1039976, 10/03//2001

LEAD(s) :
Set Lead 1:

TAMPA e
b7C

AT TAMPA, FLORIDA

Tampa is requested to revier_iLs_iils_and_nrgxldﬁ_éﬂ_ﬂ%
and LHM suitable for dissemination to

and Straight, Incorporated. bv close of businegs 10-17-2001.

This EC should includd

CC:

2

*"
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(Rev. 08-28-2000) l .

FEDERAL BUREAU OF INVESTIGATION

Precedence: DEADLINE 10/17/2001 Date: 10/15/2001

To: Information Resources Attn: IMS/EADSU/Room 4965

bé
b7C

From: Tampa
Squad 8
Contact: SA

Approved By: .§$&

Drafted By: | |sr§§@°

Case ID #: 62-HQ-C1039976 (Pending)
209B-TP-28810 (Closed)

Title: NAME CHECK SUMMARY FILE

: ' . b6
Synopsis: Summary of facts in case file 209B-TP-28810 b7C

Enclosure(s): The original and five copies of LHM summarizin
case file 209B-TP-28810 |

Details: As per the request from| |
Information Resources, Tampa case file 209B-TP-28810 was reviewed

| A summary of the

facts of the case is set forth in the enclosed LHM.

All investigation requested of Tampa Division has been
completed.

2096 -TP-38810 - 157



To: Information Re!ources From: Tampa
Re: 62-HQ-C1039976, 10/15/2001

LEAD(s) :
Set Lead 1:

INFORMATION RESOURCES

AT WASHINGTON, DC

Read and clear.

144
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{Mount Clipping in Space Below)

By ANNMARIE SARSFIELD
Tribune Staff Writer

ST. PETERSBURG — As qui-
etly as Straight Inc. closed its drug
treatment center three weeks ago,
the St. Petersburg-based national
headquarters quickly is following
.suit.

Bruce Epstein, a physician and
member of Straight’s board of di-
rectors, confirmed Thursday the
national headquarters is closing.

Epstein, a medical adviser to
Straight, said he learned of the
pending shutdown from national
Executive Director Bernadine
Braithwaite. He said he didn’t
know any details of the closing or
how it would affect other treat-
ment centers stiil operating.

Straight officials and most

Treatment center’s
headquarters closing

members of its board of directors
did not return telephone calls. A
woman who answered the tele-
phone at Braithwaite’s home said
her mother was out of town.

Straight, which at one time
had at least eight adolescent drug
treatment centers in the United
States, now has only two. centers
open.

Kathleen Cone, administrator
for the center near Atlanta in
Marietta, Ga., was unaware of any
change in the status of the nation-
al headquarters. But she said from
a treatment perspective, the clos-
ing “would have no impact” on
her operation.

Cone said her center operates
independently because it must

See STRAIGHT, Page 7
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Straight Inc. will close headquarters

"8 From Page 1

maintain client records at the site
and must follow state operating re-
quirements.,

Kathy Radgens, clinical director
at the center near Detroit in South-
field, Mich,, said she could not com-
ment until she had more informa-
tion.

The St. Petersburg treatment
center and national headquarters

office building, both at 3001 Gandy

Blvd., are for sale.

Real estate broker Fred O’Calla-
ghan said he will meet today with
Straight executives to determine an
asking price for the property. The
property appraiser’s office lists the
value of the land and buildings as
$1,088,900.

The defunct St. Petersburg drug
treatment program is being investi-
gated by the state, according to a
spokeswoman for the Department
of Health 'and Rehabilitative Servic-
es (HRS). And it’s being investigat-
ed by the FBI, according to a for-
mer client and parents of former
clients who say they have been
questioned by an agent about alle-
gations of double and triple billing.

HRS would not provide details
of the state investigation and the
FBI as a matter of policy will not
confirm or deny any possible inves-
tigations.

In an April 23 letter to HRS,
Straight said it closed the St. Peters-
burg treatment center because
there were only 16 clients. At one
time, the facility had as many as
325 clients.

In the letter, Joy Margolis, vice
president of public affairs for
Straight, attributed the low number
of clients to “the depressed econo-
my and lack of financial resources
of many families.”

Ten of the clients were trans-
ferred to the Georgia center, Cone
said.

Founded in 1976 by former U.S.
Ambassador Mel Sembler, Straight
has suffered from several costly
lawsuits stemming from allegations
of physical abuse. )

Sembler’s secretary said Thurs:
day he would not return telephone
calls about Straight.

Straight uses intensive peer
pressure and a 12-step program
similar to Alcoholics Anonymous te
rehabilitate drug users. Its unortho-
dox methods have been chailenged
by former clients and parents of
former clients — many of wham
formed a nationwide network
against the organization.

In its heyday, the St. Petersburg
center was visited by then-Vice
President George Bush in 1987 and
former first lady Nancy Reagan in
1982, ‘ .




m The investigation of the
controversial drug program is
ongoing even though its St.
Petersburg center closed over
the weekend. Officials blamed
that on the economy.

By CURT!S KRUEGER
Timee Staft Writer

ST. PETERSBURG — Straight Inc.
was under investigation by the state before
the controversial adolescent drug treat-
ment program closed its St. Petersburg
center this weekend.

Elaine Fulton Jones, spokeswoman for

the state Department of Health and Reha-
bilitative Services, confirmed the ongoing
investigation, but said she was barred from
providing any details. She also said she
knew of nothing to indicate the investiga-
tion had anything to do with the center’s
closing.

Richard Bradbury, a former Straight
client who has become an activist against
the organization, said he initiated an inves-
tigation by complaining to the governor’s
office.

Bradbury said he complained that an

Orlando adolescent drug treatment center '

with ties to Straight had apparently been
allowed to operate without insurance. He
said he also had provided the names of
former Straight clients who said the pro-
gram had abused them. )

Straight officials did not return phone‘

calls Monday, but they issued a short news
release blaming the closing on the econo-
my.
Although the local center has been
closed, Straight’s national headquarters
will remain in St. Petersburg. The organi-
zation faxed a letter late Friday to HRS to
announce the closing.
Although regulations generally require
a 30-day notice, there is no penalty im-
posed on an organization that must shut its
doors on short notice, Fulton Jones said.
Fulton Jones said the 16 remaining
clients and their families had been offered
the option of transferring to a Straight
facility near Atianta. She said nine of them

4

¢
State inve
Straight Inc. drug program

P,
stigating

accepted the offer, and one was being
admitted to a different program. She said
she was not sure about the others. The
center had room for 100 clients.

Straight’s letter to HRS blamed the
closing on ‘“‘the depressed economy and
Elck of financial resources of many fami-

es.”

Pinellas court records indicate some
other areas of financial concern:

™ An $872,642 default judgment from
California has been entered in Pinellas
County courts against Straight Inc. The
judgment was entered because Straight
broke a lease for a building in Yorba Linda,
Calif., said Charles Buchanan of Davis
Partners in Newport Beach, Calif.

® Straight has had to sue some former

clients for nonpayment within the past
year. In one case, Straight said a Gaines-
ville woman owed $14,251 for her daugh-

- ter’s treatment. She said she was bank-

rupt.

Stra_ight closed its treatment center in
a Washington, D.C., suburb last year. It
blfimpt;l that closing on the recession, too.
Virginia officials in 1991 announced plans
not to renew the center’s license there
because Straight had allegedly failed to
provide proper education for youths in the
program, had improperly allowed clients to
be physically restrained and had made
mistakes in evaluating clients’ problems,
The Washington Post reported. The cen-
ter then. moved to Columbia, Md., before
announcing plans to close last year.
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 Politically connected
Mel Sembler had help
from state senators to
get a license renewed.

By ANNMARIE SARSFIELD
Tribune Staff Writer

ST. PETERSBURG — Former
U.S. Ambassador Mel Sembler and
unnamed state senators pressured a
state agency into renewing Straight
Inc.’s license despite a staff recom-
mendation against it, an agency in-
spector general’s report has found.

A seven-month investigation into
the defunct St. Petersburg-based
drug rehabilitation center, which
Sembler founded, also revealed “a
definite pattern of abuse or exces-
sive force used against clients at
Straight facilities.” The probe
stemmed from a complaint by Rich-
ard Bradbury, a former client and
staff member.

The gossipy report — riddled
1 with unsubstantiated allegations and
1 innuendos — details various con-

versations in which a high-level

state Department of Health and Re-

habilitative Services (HRS) official

told his staff to license Straight Inc.

regardless of findings in an August
. 1989 inspection.

The licensing team was ready to
recommend the license not be re-
newed, because Straight had not
corrected a number of issues raised
at an inspection three months earli-
er.

Harry Moffitt, an HRS senior hu-
man services program specialist,
told investigators of threats to fire a
staff member who questioned why
Florida would allow Straight to con-
tinue operating in spite of allega-

Thursday, July 8, 1993

Straight chief
twisted arms,
report shows

tions of withholding medication and
food from clients, depriving them of
sleep and using excessive force
against them. Similar problems-.
forced closure of Straight treatment -
centers in other states. .

Moffitt said when Linda Lewis, a
former HRS deputy assistant secre-
tary, brought that fact to the atten-
tion of Ivor Groves, he told her, “If
you do anything other than what I
tell you to do on this issue, I will
fire you on the spot.”

Groves, a former HRS assistant
secretary, denied the conversation
to an investigator, and Lewis didn’t
recall it, the .report said. Groves,
Lewis and Moffitt could not be
reached Wednesday. Sembler and
Bernadine Braithwaite, executive
director of Straight, did not return
telephone calls.

Straight, which once boasted
treatment centers in 12 states,
closed its St. Petersburg treatment
center in April. The adjacent na-
tional headquarters closed in May.

Although the findings won’t have
much significance because Straight
is closed, HRS spokeswoman Elien
Dadisman said Wednesday the in-
vestigation was completed “to de-
termine if we could have done any-
thing better.”

Straight has been simultaneous-
ly lauded and lambasted. While the
target of numerous lawsuits stem-

ming from allegations of physical .
abuse and holding people against™

their will, Straight received kudos
from Republican administrations in
the 1980s.

Straight board members Sem-
bler and Joseph Zappala headed
state fund-raising efforts for George
Bush’s 1988 campaign. Each made

;5}5.000 contribution to the Re-
‘ See STRAIGHT, Page 5
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publican National Committee and
were part of the RNC’s Team 100 of
major contributors. They were re:
warded with ambassadorships to
Australia and Spain, respectively. s
The report says Sembler con:
tacted then-HRS Secretary Gregory
Coler several times concerning
Straight. “It appears that Mr. Coler
then called Dr. Groves about
Straight,” the report said. N
HRS also received telephoné
calls from state senators, who let it
be known they strongly supported
thg program, “thus exerting a cer:
tain influence concerning Straighi
matters,” the report concluded. The
senators were not named. \
Two of Pinellas County’s thre.
stape senators at the time, Mar
Grizzle, R-Belleair Shore, an

Jegnne Malchon, D-St. Petersburg, :
said they did not make the callg '

upporting Straight. Curt Kiser, R- :

member, but it’s very unlikely tha(

he would have made such acall

“Palm Harbor, said he doesn't re; '

The HRS investigation also de. .

tailed physical abuse or neglect at

Straight, including restraining cli- :
e_nts who tried to escape or wouldn’t
sit straight in their chairs for as' .
long as 12 hours; failing to provide |-

fouovy-up medical treatment; andg
knowingly placing clients “in a dan-
gerous situation,” :

|
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Audrt says
Straight Inc.
got breaks

m The state audit reveals pressure to
renew the license of the controversial
drug treatment center from several
officials despite concerns about abuses.

By CURTIS KRUEGER
Times Staff Writer

ST. PETERSBURG -— An audit has concluded
that state officials renewed the license of controver-
sial drug treatment center Straight Inc. because of
pressure from state senators and one of the center’s
founders, former U.S. Ambassador Mel Sembler.

The state audit also says Florida’s experience
with Straight shows “there has been a propensity
for abuse or excessive force to be used.”

Straight was formed in St. Petersburg and at-
tained nationwide publicity in the 1980s, but the
organization has since pulled out of St. Petersburg
and closed several centers around the country.

Straight has long been dogged by allegations that
it was physically and mentally abusive to the adoles-
cents who were checked into the program. _

The audit, conducted by the inspector general
office of HRS, was released Wednesday. It quotes
HRS officials who said a senior HRS administrator,
Ivor Groves, wanted Straight’s license renewed,
despite concerns such as ‘“withholding medication,
excessive use of force, withholding food, sleep depri-
vation, etc.” Groves denied the allegations.

At the time of this debate, Sembler had been
nominated but not confirmed as the U.S. ambassa-
dor to Australia. He also had been one of the
founders of Straight. Because of that, the audit said,
“it appears that some members of HRS experienced
some ’d,legree ofwpressufe to grant Straight a li-
cense.
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PAGE 1

February 15, 1994

TITLE AND CHARACTER OF CASE

- (RECLASSIFIED)

b6
b7C

DATE PROPERTY ACQUIRED SOURCE FROM WHICH PROPERTY ACOUTRE
February 08, 1994 BALTIMORE DIVISION

bé
b7C
b7D

LOCATION OF PROPERTY: ECR1

ANTICIPATED DISPOSITION ACQUIRING AGENT CASE AGENT

GRAND JURY MATERIAL - NO (DISSEMINATE ONLY PURSUANT TO RULE 6(E))

DESCRIPTION OF PROPERTY

BARCODE: E0598992
iBl; BOX OF DOCUMENTS INCLUDING ACCTS RECEIVABLE, REQUESTS
FOR SERVICES, COLLECTION NOTICES FROM STRAIGHT FILES

LA

//’“W

FOR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
TWO SPECIAL AGENTS VERIFYING AND SEALING BAG CONTENTS

FIELD FILE NUMBER: TP/TP-0028810 (2039B)
OFFICE-OF~ORIGIN: TAMPA

,4
gl e
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FD-192/FD-192A

PAGE 1

March 21, 1994

TITLE AND CHARACTER OF CASE

(RECLASSIFIED)

bé
b7C

DATE PROPERTY ACQUIRED SQURCE TFROM WHTCH PROPERTY ACQUIRED

b6
b7C

March 03, 1994
(sT—=aAr aatel 5@/{%)

LOCATION OF PROPERTY: ECR1

SA (FBI SA) |

ANTICIPATED DISPOSITION ACEUIRING AGENT CASE AGENT

GRAND JURY MATERIAL - NO (DISSEMINATE ONLY PURSUANT TO RULE 6(E))

DESCRIPTION OF PROPERTY

BARCODE: E0806152
1B2; ONE BOX CONTAINING ONE BINDER CONTAINING INVESTIGATIVE
REPORT PREPARE BY TH TEXAS COMMISSION A ALCOHOL & DRUG ABUSE
RE: STRAIGHT, INC.

FOR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
TWO SPECIAL AGENTS VERIFYING AND SEALING BAG CONTENTS

FIELD FILE NUMBER: TP/TP-0028810 (209B)

OFFICE-OF-ORIGIN: TAMPA 2094 - bﬂ_ 9237?//— /6 r?Z

g %



FD-192/FD-192A PAGE 1

June 23, 1993

TITLE AND CHARACTER OF CASE

bé
b7C

(RECLASSIFIED)

DATE PROPERTY ACQUIRED l SOURCE FROM WHICH PROPERTY ACQUIRED 2%

June 18, 1993 b7D

LOCATION OF PROPERTY: ECR1

ANTICIPATED DISPOSITION l ACOUIRING AGENT | CASE AGENT

GRAND JURY MATERIAL - NO (DISSEMINATE ONLY PURSUANT TO RULE 6(E))

DESCRIPTION OF PROPERTY

BARCODE: €057§025
1CICOPIES OF INSURANCE DOCUMENTS

Wméﬂi/f/‘f‘/ ({%lg

FOR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
TWO SPECIAL AGENTS VERIFYING AND SEALING BAG CONTENTS

FIELD FILE NUMBER: TP/TP-0028810 (209B)
OFFICE~-OF-ORIGIN: TAMPA

2098 - W 25519 - /€ /
(zza;’:;;:[,—j;s::?;,@

i~ TrAMFA
e

|

R Wt € 1w 7 s T A



FD-192/FD-192A ' PAGE 1
July 02, 1993

TITLE AND CHARACTER OF CASE

bé
b7C

(RECLASSIFIED)

DATE PROPERTY ACQUIRED | SOURCE FROM WHICH PROPERTY ACQUIRED b6
June 30, 1993 b7e

LOCATION OF PROPERTY: ECR1

ANTICIPATED DISPOSITION ‘ ACQUIRING AGENT | CASE AGENT

GRAND JURY MATERIAL - NO (DISSEMINATE ONLY PURSUANT TO RULE 6(E))

DESCRIPTION OF PROPERTY

BARCODE: £J555 92 7
1C2; REFUNDS CHECKS ACCT. RECORDS,CONTRACTS, PERSONNEL RECORDS-

ST e

FOR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
TWO SPECIAL AGENTS VERIFYING AND SEALING BAG CONTENTS

FIELD FILE NUMBER: TP/TP-0028810 (209B)
OFFICE-~-OF~ORIGIN: TAMPA

209577~ ITFIO- L.

o Y -~
e vte : -
B » ‘ » N
' EIV I €.

20 i
i
1




FD-182/FD-192A PAGE 1
September 17, 1993

TITLE AND CHARACTER OF CASE

b6
b7C

[RECLASSIFIED)

DATE PROPERTY ACQUIRED SOQURCE FROM WHICH PROPERTY ACQUIRED
September 08, 1993

bé
b7C

LOCATION OF PROPERTY: ECR1 ' b7D
ANTICIPATED DISPOSITION ACQUIRING AGENT CASE AGENT

GRAND JURY MATERIAL - NO (DISSEMINATE ONLY PURSUANT TO RULE 6(E))

DESCRIPTION OF PROPERTY
BARCODE: E0598193

1C3; INSURANCE FORMS CHARTS, SI CORRESPONDENCE LETTERS FROM
EMPLOYEES AND OTHER GENERAL INFORMATION

M% ?///f‘/ C%

FOR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
['WO SPECIAL AGENTS VERIFYING AND SEALING BAG CONTENTS

IELD FILE NUMBER: TP/TP-0028810 (209B)
OFFICE-OF~ORIGIN: TAMPA

2
2058 - 25810- /¢

£



FD-192/FD-192A PAGE 1

November 30, 1993

TITLE AND CHARACTER OF CASE

bé
b7C

(RECLASSIFIED)

b3
b6
b7C

DATE PROPERTY ACQUIRED SOURCE FROM WHICH PROPERTY ACQUIRED

» b6
LOCATION OF PROPERTY: ECR1 b7C

ANTICIPATED DISPOSITION ACOUTRING AGENT CASE ACGENT

GRAND JURY MATERIAL - YES (DISSEMINATE ONLY PURSUANT . TO RULE 6(E))

DESCRIPTION OF PROPERTY

BARCODE: E0598408
1C4;

/éw%ﬁ“% (¥ | N

FOR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
IWO SPECIAL AGENTS VERIFYING AND SEALING BAG CONTENTS

JIELD FILE NUMBER: TP/TP-0028810 (209B) 98P~ 25510 - ,g%

OFFICE-OF-ORIGIN: TAMPA ééf



FD-192/FD-192A

PAGE

December 27,

1

1993

TITLE AND CHARACTER OF CASE

(RECLASSIFIED)

DATE PROPERTY ACQUIRED SOURCE_FROM WHICH PROPERTY ACQUIRED

LOCATION OF PROPERTY: ECR1

ANTICIPATED DISPOSITION ACQUIRING AGENT CASE

AGENT

GRAND JURY MATERIAL - YES (DISSEMINATE ONLY PURSUANT TO RULE

6(E))

DESCRIPTION OF PROPERTY

BARCODE: E0598482
1C5;

WW f/’/ffé :r,g

FOR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
TWO SPECIAL AGENTS VERIFYING AND SEALING BAG CONTENTS

FIELD FILE NUMBER: TP/TP-0028810 (209B)
OFFICE-OF-ORIGIN: TAMPA

bé
b7C

b3

bé
b7C

b3

2088- . 25F10- />




FD~192/FD-192A

PAGE 1

December 27, 1993

TITLE AND CHARACTER OF CASE

(RECLASSIFIED)

DATE DRAPERTY ACNOIITRED SONRCE FROM WHICH PROPERTY ACQUIRED

LOCATION OF PROPERTY: ECR1

ANTICIPATED DISPOSITION ACQUIRING AGENT

CASE AGENT

GRAND JURY MATERIAL - YES (DISSEMINATE ONLY PURSUANT TO RULE 6(E))

DESCRIPTION OF PROPERTY

'BARCODE: E0598483
'1C6;

At 44///4% (4%

FOR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
TWO SPECIAL AGENTS VERIFYING AND SEALING BAG

CONTENTS

FIELD FILE NUMBER: TP/TP-0028810 (209B)
OFFICE-OF-ORIGIN: TAMPA

3817~ 28010- 10

b6
b7C

b3

b6
b7C

b3



FD-192/FD-192A * PAGE

December 27,

1

1993

TITLE AND CHARACTER OF CASE

(RECLASSIFIED)

bé
b7C

b3

DATE PROPERTY ACQUIRED

SOURCE FROM WHICH PROPERTY ACQUIRED

AUSA

LOCATION OF PROPERTY: ECR1

b6
b7C

ANTICIPATED DISPOSITION

ACOUIRING AGENT CASE AGENT

GRAND JURY MATERIAL - YES (DISSEMINATE ONLY PURSUANT TO RULE 6(E))

DESCRIPTION OF PROPERTY

BARCO
1C7;

E: EQ598484

/W% NG

b3

FOR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
TWO SPECIAL AGENTS VERIFYING AND SEALING BAG CONTENTS

FIELD FILE NUMBER: TP/TP-0028810
OFFICE-OF-ORIGIN: TAMPA

(209B)

2058 TV R¥J10-7/C /

l;ft

e
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FD-192/FD-192A

PAGE 1

January 10, 1994

TITLE AND CHARACTER OF CASE

(RECLASSIFIED)

bé
b7C

b3

DATE PROPERTY ACQUIRED SOURCE _FROM WHICH PROPERTY ACQUIRED

LOCATION OF PROPERTY: ECRI1

b6
b7C

ANTICIPATED DISPOSITION SACQUTRTING AGENT

CASE ACGENT

GRAND JURY MATERIAL - YES (DISSEMINATE ONLY PURSUANT TO RULE 6(E))

DESCRIPTION OF PROPERTY

BARCODE: EN598872
1C8;

WMN{/ 0 "

'FOR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
'TWO SPECIAL AGENTS VERIFYING AND SEALING BAG CONTENTS

FIELD FILE NUMBER: TP/TP-0028810 (209B)
OFFICE-QF-ORIGIN: TAMPA

2587V Y - /0 4

4
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FD-192/FD-192A PAGE

1

‘February 09, 1994

TITLE AND CHARACTER QF CASE

(RECLASSIFLIED)

bé
b7C

DATE PROPERTY ACQUIRED SOURCE FROM WHICH PROPERTY ACQUIRED
January 31, 1994 AUSA

LOCATION O° PROPERTY: ECRL

bé
b7C

ANTICIPATED DISPOSITION ACQUIRING AGENT CASE AGENT

GRAND JURY MATERIAL - NO (DISSEMINATE ONLY PURSUANT TO RULE 6(E))

DESCRIPTION OF PROPERTY

BARCODE: E0598983
1C9; COPIES OF BOARD MINUTES, FINANCIAL STATEMENT 9/30/91

-

W/WMQW'/% arZa

TOR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
[WO SPECIAL AGENTS VERIFYING AND SEALING BAG CONTENTS

"TELD FILE NUMBER: TP/TP-0028810 (209B)

OFFICE~-OF-ORIGIN: TAMPA ‘,?‘795/77’ o??f/ﬂ' /(7 9
n— P




FD-192/FD-192A ' PAGE 1

March 09, 1994

TITLE AND CHARACTER OF CASE

bé
b7C

(RECLASSIFIED)

DATE PROPERTY ACQUIRED SOURCE FRCOM WHICH PROPERTY ACQUIRED

March 08, 1994 NATIONS BANK
LOCATION OF PROPERTY: ECR1 o
ANTICIPATED DISPOSITION ACQUIRING AGENT CASE AGENT

SRAND JURY MATERIAL - NO (DISSEMINATE ONLY PURSUANT TO RULE 6(E))

DESCRIPTION OF PROPERTY

3ARCODE: E0806115
1C10; RECORDS FROM NCNB - SIGNATURE CARDS, CORP. RESOLUTIONS
COPIES FROM CASH MANAGEMENT ACCOUNT

OR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
WO SPECIAL AGENTS VERIFYING AND SEALING BAG CONTENTS

'IELD FILE NUMBER: TP/TP-0028810 (209B)
OFFICE-OF-ORIGIN: TAMPA

/0

e

58 T 2FE1
(. —




FD-192/FD-192A PAGE 1

April 15, 1994

TITLE AND CHARACTER OF CASE

bé
b7C

(RECLASSIFIED)
DATE PROPERTY ACQUIRED __ SOURCE FROM WHICH PROPERTY ACQUIRED , Y
April 12, 1994 | | p7C

b7D

SOCATION OF PROPERTY: ECRL

ANTICIPATED DISPOSITION ACQUIRING AGENT CASE AGENT

>RAND JURY MATERIAL - NO (DISSEMINATE ONLY PURSUANT TO RULE 6(E))

JESCRIPTION OF PROPERTY

X

JARCODE: E0806198
C11; |

M:ﬁ/ﬁ/ ¢

b7D

OR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
WO SPECIAL AGENTS VERIFYING AND SEALING BAG CONTENTS

IELD FILE NUMBER: TP/TP-0028810 (209B)

OFFICE-OF-ORIGIN: TAMPA JJ%S’ A - Zfoam’/d //

Gy Ui

v e 7?%7\
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May 05, 1994

TITLE AND CHARACTER OF CASE

b6
b7C

(RECLASSIFIED)

b3

DATE PROPERTY ACQUIRED SOURCE FROM WHICH PROPERTY ACQUIRED

LOCATION OF PROPERTY: ECR1 e

b7C

ANTICIPATED DISPOSITION ACOUIRING AGENT CASE AGCENT

GRAND JURY MATERIAL - YES (DISSEMINATE ONLY PURSUANT TO RULE 6(E))

DESCRIPTION OF PROPERTY

BARCODE: EQ0806267
1Cl12;

//@”f/,/q/ 045 m

FOR VALUABLES AND/OR NARCOTICS EVIDENCE ONLY
TWO SPECIAL AGENTS VERIFYING AND SEALING BAG CONTENTS

FIELD FILE NUMBER: TP/TP-0028810 (209B)
OFFICE-OF-ORIGIN: TAMPA
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FD-125 (Rev. 5-31-88) - . ' ¢
Date !2’_% 2&%

D Birth [:] Credit D Criminal D Death D INS [] Marriage* [T] Motor Vehicle E’Other

D Driver's License

To Buded b6 |
b7C
m File number
/46 £ re

Name and aliases of subject, applicant, or employee, and spouse

_'S‘I'p_a.(qtk-} %Loﬁpcf&kﬂ

Addresses . . ]
Residence CO/? 0{’{! [T Ay gT @TCVS‘ Z)KAdq ﬁ/CL

Business

Former

*Date and place of marriage
(if applicable)

Race Sex | Age Height Weight Hair Eyes

[ Male

[T] Female
Birth date Birthplace
Arrest Number Fingerprint classification Criminal specialty
specific information desired Social Security Number
Results of check . E

2098 1P 29 80- I
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BSREIDE

. ‘ ‘ e

FLORIDAG DIVISION OF CORFORATIONS 12232 AM
INGULIRY BY CORPORATE MAME

DOCUMERNT  # STATUS/TYRE CORPORATE NAME
o 73566 M HE STRATEHT . INC.

2. N3

8 ACT STRALGHT ., INC.

Fa 196658 INACT STRALTEHT CORP ~THE-

4. &REH1EY

& ITNACT STRALEHT aHEAD, INC.

e J1EP01 X1 STRATIEHT AHEAD BUTLDERS, INOC.
ba THOLGE INACT STRATIGHT AMERICH CORFORATION, INC.
70 V170463 AeT STRATGHT A NOTES AND STUDY GUIDES. INC.

8. N2B?1

1 ITNACT STRAIGHT & REWARD., INC.

F. 4O0OET0 AT STRATEHT ARFROW.,  IMNC.
10, 479948 INACT STRATGEHT ARROW AIR FREIGHT CORFPORATION
1. L193a7 ACT BTRATEHT ARROW AUTOMOBILE SERVICE CENTER., INC.

12, F4323240 AT STRAEIGHT AR

i, HE97)

OW CITRUS, INMC.

7 arT STRALIEHT ARROW TNSTALLATIONS., INC.

4. 420166 TNACT BTRAIGHT ARRKROW INVESTMENT CORF

1%5. LB6&61
16 K
V7. b

INGET STRATIEHT ARRKRDW FUBLICATIONS, INC.
INACT STRATEHT AS, INC.
INACT STRALEHT A’ PRODUCTIONSG, INC.

Enter NMumber to View Debtail or 0 Next, "= FREV, M Retwwn tao Mesrma

N N
ENTER

alt—-4 FOR

BLREIRE

18 nNoT LG AL RECORD: Git

CCR e

70/950 3 FDX 3 2400 E71 3 LOG CLOSED 3 FRINT OFF 3 ONSLINE

DOCUMERNTS  TF QUESTIONS OR CONFLICT e

CORFORATE DETATL. RECORD SCREEN 12: 33 AM

MUM: 735636 STeFL ACTIVE/FL MOM~FROGF Fl.De: Q472271976

LAST: REINSTATEMENT FLDes Q373171992

FEIT®H: 59—

NAMIE
MNH: 1

CRRINCIFAL: C/0] |

ADDRESS

Ré&y MAME
RA ADDR

CANN REF

Yab24587
O THE

STRATEHT FOUNDATION., INC.

CHANGED: O3/31/92 29

6529 CENTRAL AVENUE
ST, PETERSRUIRG, Fl. 22710

1

H NAME CHG: OX/31/92

2 6UR29 CENTRAOL AVEMUE ADDR CHEr O3/31/792
5T. PETERSBURG. FL 33710

r (1990) 1 O3/31/92 (1991) I QI/51/792 (1992) I OQI3/31/92



- ) ot

i

RIS LQFETCER/DIRECTOR DETALL. HCGEEN Laid st en
CORF NUMBER: 735636 CORF_NAME: THE STRAIEHTQDUNDATION, INC.

TITLE: FD | e
CENTRAL AVENLE b7C
B TERGEUREG ,  FL

TITLE: WD MEME ;s |
101 EAST EENNEDY Bl., 2560
TAMER, FL
TITLE: 8D MAME: | ]
4000 FARE STREET NORTH
5T. FETERSBBURE, Fl.
TITLE: TD NAME ¢ | |
100 SECOND AVENUE 5. ,400
aT, PETERSBURG. FL
TITLE: D MEME s | |
EEE BECAUCUS RUAD
GECAUCUS . NJ
TITLE: D NOME 3 | |
100 6. AGBHLEY DRIVE
TOMEA, L
 NEXT . - FREV. L. MENU. 2. FILING. 3. TOF, 4. EVENTS. 5. NOTES., b. NAMES
7. LIST, 8. NEXT BY LIST, 9. FREV BY LIST
THIS 16 THE END OF THE LIST
ENTER SELECTION AMD <CR:
Alt=7 FOR HELFI 3270/950 3 FDX 3 2400 EV1 3 LOGB CLOSED 3 PRINT OFF 3 ON-LINE

R/RI/9E CORFORATE DETAIL RECORD SCREEN 124 56 AM

NUM: M11318 STiFL ACTIVE/FL NON-FROF FLD: 09/326/ 1985

LAST: REINSTATEMENT FLD: 0R/08/1993%

FET#: S59-2576433

NAME 2 STRALGHT, INC.

FRINGCIFAL: 3001 GANDY ELVD.

ADDRESS BT. FETERSRURG, FL 33702

CRANAME ] | NAME CHB: 04/17/91 B°

RO ADDR ¢ 3001 BANDY BLYD. ADDR CHE: 04/17/91
ST PETESHURG. FL 33702 US

ANNG REF ¢ (1991) 1  04/17/91 (1992) N 0R/08/93 (1993) IN 0R/0B/9

Sl MEMUL, I OFFICERS, 4. EVENTS, 7. LIST. 8. NEXT, 9. FREV
S et THIS I8 NOT OFFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CUONFLICT s
ENTER SELECTION AND <CR>:

RIt-2 FOR HELFI 22707950 3 FDX 3 2400 E71 4 LOG CLUOSEDR 3 FRINT OFF 3 ON-LINE

BIREITE OFFICER/DIRECTOR DETAIL SCREEN 120 3é6 AM
CORF NUMBER: M1131€ CORF NAME: STRATGHT, INC. ,
TITLE: VETD NAME: ' b6
296 MIRROR LARE DR, b7cC
ST. PETERSBURG. Fl
CTITLE: WD NAME |
S001 GAMDY ELVD.
57, PETERSBURG. FL
TITLE: PD NAME ¢ | |
4472 RAYMOND AVE.
LONGWOOD ., Fl.




e

- NEXT. ~ FPREVY, 1.

MEMUL ., g
LIST. 6. NEXT

OBY OLIST

—eeeeee THIES TS NOT OFFICIAL RECORD: - SEE DOCUMENTS

ENTER SELECTION AND <CR> :
Alt-Z FOR HELFI 3270/950 3 FDX 3

BLRAR/QE

NUM: MLL3ELE STuFl. ACTIVE/FL
LAST: REINSTATEMENT
FETH#: S9-R287464753
MEME 5 BTRATGHT, INC.
FRINCIFAL: 3001 GANDY BLVD.

ADDRESS 8T. PETERSBBURG., Fi. 331OE

MON~FROF

RO MAME
Ré& ADDR

=3 22

S001 GANDY BLVD.
8T FETESBURG. FL

FATOD US
(1991 1

ANN REF @ 04/17/91 (1993
'

Lo MENU, 3.
ENTER SE
Alt~Z

OFFICERS. 4. EVENTS, 7. LIS
19 NOT OFFICIAL RECORD: HEE
CTION AND <OR

FOR HELFPI 22707950

R -
DOCUMENTS

J FDX 3 2400 E7L 3.LUG
WARRSRE

CORP NUMBER: N11L318
FILED DATE » O9/26/1985
CORP NAME ¢ STROIGHT,

EVENT DETﬁih SCREEN

IMC.

EVENT TYFE

il

FILED
DaTE

B
Dy

REINSTATEMENT

QR/QB/LIFE
ADMEINM DISSOLUTION LO/ZOR/ 1992
FOR ANMUAL REFORT

AMENDMERNT Q&/Z2E/ 1990

A NMEXLT, 1. MENMU, 2. FILING, 3.

7. LIST., 8. NEXT BY LIST., 9.
THIS 18 NOT OFFICIAL

SELECTION AND <CR:
FOR HELFP3 3270/95%0 3 FDX 3

OFF ICERS, 4.
FREV BY LIST
RECORD: SEE DOCUMENTS

TOF
ENTER

Alt-Z 2400 E71 3 LOG

2/23/9E CORPORATE DETAIL RECORD SCREEN
FlL.Ds:
Fi.Da

NUM: 19665H STeFL INACTIVE/FL
LAST: DISSOLVED BY FPROCLAMATION
NAME  STRAIGHT CORF ~THE-

ANN REF @ % NONE FILED *

FROFLT

2400 E7103 LOG

IN QR/08/93

NEXT,

CORE

. FILING, 3. TOF, 4. E‘«’Ei"*"._
HY LLIST N7, : ’ '

TF GQUESTION OR e e

CONFLICT

CLOBSED 3 PRINT OFF 3 ON-LINE

CORFORATE DETAIL RECORD SCREEN
FL.Ds
Fl.D:

12237 AM
R/ 2671985 :
Q70871993

NAME
ARDR

CHG:
CHGE s

Q4717791
Q4717791

(1993) IN O2/08/93

9. FREV
IF GUESTION DR CONFLICT e

CLOSED 3 PRINT OFF 3 ON-LINE

12237 AM

STATUG:

ACTIVE

DESCRIPTION

[F QUESTION OR CONFLICT ===
CLOSED 3 PRINT OFF 3 ON-LINE
1238 AM

1070971956
04/18/71961

bé



o MENU, 4. BEVENTS, 7. LIST, 8. MEXYT, 9. PFREV
e THIS 1S NOT OQFFICTAL RECORDy SEE DOCUMENTS IF QUESTION R COMFLICT
EMTER SELECTION AND <CR»:

ALt -2 FOR HELPZ 32707950 3 FDX 3 2400 E7L 3 LOG CLOSBED X PRINT OFF 3 ON-LINE

3

D2rATLPE FLORIDA DIVISION OF CORFPORATIONSG 1a239 AM
INQUIRY BY OFFICER/REGISTERED AGENT

OFFICER/RA NAME DOCUMENT # S, BENTITY
1. &7 T 7 ES Sl BROWARD mﬁhNNlNhG
F26106 HOLMES COUNTY HOSF
A ’ 43R5 GaTEWAY HOSPITAL C
. EQHTOE E HOSFITOL CORP
T 488187 HOME HEALTH PROFES
€1 EEOE GATEWAY MEDICAL MA
SENTINEL MEDICAL O

Aﬁﬁnqn = COMMUNITY HOS
A ORGANTZATIOMAL, MaN
GATEWAY MEDICAL CE
GATEWAY HEALTH SER
e S, HEALTH CORFOR
Lo HEALTH MANAGE
FEMRBRROFEE FINES HOS
COMMUNITY HOSFITAL
16, COURTL.AND REGIONAL
17. FU&UAd MID=-FLORTDA REFHAERT
Erter Number to View Detail or -+ Newxt, - PREV., ‘M Return to Menu

e CTHTE TS NOT OFFICTIAL RECORD SEE DOCUMENTS IR QUESTIONS OR O CONFL LT
ENTER SELECTION AND <(CHRr:

Alt-7 FOR HELPZ 3270950 F FDX 3 2400 E71 3 LOG CLOSED 3 FRINT OFF 3 ON-LITNE

G
10,
11
12,
173,
14.

13,

2/REBSPE ‘ FLORIDA DIVISTION OF CORFORGT IONS 12040 AM

INQUIRY BY OFFICER/REGISTERED AGENT

OFFICER/RG NAME JOCUMENT  # BUS. ENTITY
S04 1 SUMTER COMMUNMITY @;
2 1S4 HEARD  COMMUNITY  HG

(;
HRETH] THE FaERIC HUT, IN

486187 HOME HEALTH FROFES
GY6H7 61 THE FABRRIC HUT, IN
2 GATEMAY HOSFITAL M
JEMETMNG COMMUNITY

HOSFETaL LIGUIDATI
BOR OB FRD 3

- GO T ENT
B R B FR

GFAND € : T

LTON LUTHERAH © illl}(
INTERNAT TONAL, FO0D
THE DAL AMD CINVITY
: . COCONUT  GROVE LODG
/t>‘?/lc;.q FafEWOan Gk r1sT o




" 1 (R PO W W ) [ W Y S I

ot e A (I . b Ve P P T S A AN Sr § g Pl oy oy LI RN R

y SLE LS NOT CHF LG FRECORD g GEE DOCUNMENTES L l'-.l..JIL-EEI ST TONS OFR CONFLEGT e
ENTER BELECTION AND < ’
Alt-7 FOR HELFY 5270/

FOFDX 3 2400 E7L 3 LOG CLOSED 3 PRINT OFF 3 ON-LINE

RIAB/VE FLORIDA DIVISION OF CORPORAGTIONS , TEz a1 A

IHERITRY BY OFFICER/FREGIS ED aGENT

OFF Y CER /RS MAME DOCUMENT 4 BUs. ENTITY b6
L HHO04E Fasco 15, INC. b7C
2. MO4FR7 THE S&MCTUARY AT C
i ' MEFTEO JERRY BARLETTA L.0D
4. @ FAasCo 15, INC.
G STR&TEHT . ITNC.
b CONAM IMSFECTION,
7w THE TWO FRANE S, 1
8. : JOHNS-MANVILLE [RR
7 7 EIDNEY FOUNDSTION
10, 2GR SALES CONSULTANTS,
11 BE5410 MAMAGEMENT RECRULT
12. 714791 CATHOL.IC SOCTAL SE
15, HAR2TE TEDE ENTERFRIGES,
14. 546049 TEDE ENTER 2
15 B4604.9 T
1é. &t v SEE
17. LA RETE TEDE ENTERFRTSES .
Enter Mumber to View Detadil ar "+ MNext., FREV, ‘M Retwrn to Menuw
——e THIS 16 NOT OFFICIAL RECORD:  SEE DOCUMENTS IF QUESTIONS OR COMFLICT -
ENTER SELECTION OND <CRCe:
ALt-Z FOR HELPI Z270/950 3 FDX J 2400 E7L 3 LOG CLOSED 3 FRINT OFF 3 ON-LINE

2R3 FLORIDA DIVISTION OF CORF
INGRITRY BY OFFICER/REGISTE

JFRAT TONE 12042 AM
2D AGENT

OFF TCER/ARAN NAME DOUCUMENT # BUS. ENTITY

. 484019 EMERGENCY MEDICINEPRS
. ’ 371024 BRAEEMASTER, INC.
. 274986 MOVE EMGINE REBUIL

. _ 494272 HOSFITAL ANCILLARY
. Skl lae TEW COMMUNITY

6 HEY Léé ) IFIC. INC.

7. BERENeN ENTERFRISE 2000, 1
3. MEB26 1 TWO L & 8 JANITORI
9. V467 & FONTASY DISTRIBUTO
10, 184010 CHECKER CAR CO. OF

1t THOLEE EIWANIS CLUB OF 80

I TELTEE NORTHWEST FLORIDA
CLE EA4QT723 - POUR MO OF FLA.,

14. 464512 JUNITOR ABSOCIATES,

C15. 464512 JUNMIOR ABSOCIATES.,

1é6. 518907 LEE FOLYLUBE CORF.

17, 518907 LEE FOLYLUBE CORF.

CEnter Number to View Detail or "+ Next, ‘—' PREV, 'M' Retwn to Menu
= THIE IS5 NOT OFFICIAL RECORD; SEE DOCUMENTS IF GQUEBTIONS OR CONFLICT —-—-

ENTER SELECTION AND <CR>X:

Alt—-7Z FOR HELPFI 3270/950 3 FDX 3 2400 E71 3 LLOG CLOSED 3 FRINT OFF 3 ON-LINE

L P e
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FD-302 (REV. 3~-10-82)

-] -

FEDERAL BUREAU OF INVESTIGATION

3/2/93

Date of transcription

telephone number| | Date of Birth (DOB)

|was advised of the identity of t

interviewing agent and the purpose of the interview |
then made available the following information.

[ The system

supported at STRAIGHT, INC. was established by! |A

client would first sign a contract with STRAIGHT, . regarding
the method of payment to be provided to their account. The first
and second month required down payments of $5,000.00 followed by
subsequent payments of $250.00 monthly. Even if the patient did
terminate his association with the program, the family or
responsible party had to fulfill the contract. It is |
opinion that the management at STRAIGHT,INC. misused and
mismanaged these funds.

STRAIGHT,INC., client refunds in 1990 totaled $500,000.00. The
Accounting Department was getting numerous calls from patients
throughout the country regarding refund of their insurance
payment. So many in fact | hired a
receptionist to field these calls. Clients usually were refunded
their money if and only if they threatened to sue or had hired an
attorney to secure their insurance payments.

the salaries of management were
high, they were receiving high bonuses, utilizing the company
credit cards for personal use|

LB P- ARG

Investigationon  2/13/93 at | Fie# 296B-NEW
py SA nja Date dictated 2/13/93
This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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b7D
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b7D
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b7D
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FD-302a (Rev. 11-15-83)

196B-NEW

Continuation of FD-302 of , On 2/13/93 , Page

2

| _________JEEi_Tifrnement_team_resnnnsihle___
for the day-to-day operations included

| STRAIGHT,INC. may be paying some
families back their insurance refunds at this time.

| |when the California STRAIGHT, INC.
program was opened, top management took ski lessons prior to the
trip to California, spent most of the weekends skiing, and took
their family members with them on the trip, although the company
was unable to pay their bills at this time. On their way home
from California, most of the individuals went to Las Vegas and
used their business credit cards for this trip.

b6
b7C
b7D

b6
b7C
b7D

hé
b7C
b7D

b6
b7C
b7D
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DFE FBITP #0005 1042150 ‘
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0 1421387 APR 93

FI1 FBI TAWMPA (196B-TP-28810) (PRA) (P)
TO DIRECTOR FBI/IMMEDIATE/

BT

UNCLAS

CITE: //3880:1280//

PASS:  HQ ATTN DAD JAMES FRIER, CID.

SUBJECT:

PETERSBURG, FLORIDA; FBW - INSURANCE; 00: TAMPA.

RE TRELCON BETWEEN DAD FRIER AND SAC MCCREIGHT, INSTANT
DATE.

FOR INFORMATION OF FBIHQ, THIS CASE WAS INITTIATED
FOLLOWING RECEIPT OF A REFERRAL FROM THE UNITED STATES
ATTORNEY' 'S OFFICE, MIDDLE DISTRICT OF FLORIDA. THE CIVIL

DIVISION OF THE UNTTED STATES ATTORNEY 'S OFFICE HAD RECENTLY

STRAIGHT, INC., GANDY BOULEVARD, ST.

V:\\D(E)JWTfD “ENESQBlC)’éi

NDEXED__
SILED —

L\H

vl

b6
b7C

s




FAGE TWO DE FHITP 0005 UNCLAS

FILED A CIVIL ACTION AGATINST z;

SEEKING TO COLLECT

APPROXIMATELY $950,000 OWED TO MEDICARE. THE CIVIL CASE AROGE

WHEN MEDICARE 'S FISCAL INTERMEDIARY MADE AN OBVIOUS AND GROGS

MATHHMATICAL ERRCOR AND MISTAKENLY PAID THTS MONWEY TO A

DISSOLVED CORPORATION OF WHICH AND WUERE

DIRECTORS AND TRUSTEES. RATHER THAN RETURN THE MONEY, THE
POCKETED THR FUNDS. THIS CASE RRECETVED PUBLICTITY IN THE ST.
PETERSBURG TIHMES NEWSPAPER, ST. PETERSBURG, FLORIDA, WHICH

RESULTED IN CONTACT FROM MEMBERS OF THE COMMUNITY REGARDING

OTHER ONGOING FRAUD COMMITTED BY AGAINST STRAIGHT,

TNC.

STRAIGHT, INC., IS5 A NON-PROFIT ADOLESCENT SUBSTANCE
ABUSE TREATHENT ORCANIZATION HEADQUARTERED IN ST. PETERSBURC,
FLORIDA, WITH FACILITIES THROUGHOUT THE UNITED STATES. AT TITS
PRIMFE, STRAIGHT, INC., HAD TEN PROGRAMS. THROUGHOUT THE UNITED
STATES AND CANADA, AND 14 SATELLITE OFFICES.  ONLY ONE
REMAINING FACILITY LOCATED IN ATLANTA IS IN OPEﬁATION.

PARENTS OF THE ADOLESCENTS WITH A SUBSTANCE ABUSE PROBLEHM
WERE REQUIRED TO PAY ANYWHERE FROM 514,000 TO $19,000 TO

STRATGHT, INC., FOR AN 18-MONTH COURSE OF TREATHMENT AT THE




PAGE THREE DE FBITP 0005 UNCLAS

TIME OF ADMISSION. THE PARENTS WERE REQUIRED TO ASSICN THEIR
INTEREST IN THEIR INSURANCE CLATIM TO STRAIGHT, TNC. STRAIGHT,
INC., WOULD THEN SUBIMIT THE CLAIMS TO THE VARTOUS THSURANCE
COMPANIES FOR PAYHENT. INSTEAD OF REIMBURSING THE PARENTS
WHEN THE PAYMENTS FROM THE INSURANCE COMPANIES WERE RECEIVED
BY STRAIGHT, THIS MONEY WAS UTILIZED FOR PAYROLL AND OPERATING
CAPITAL FOR STRAIGHT, INC. HMANY TIMES WHEN THE INSURANCE
COHMPANY FAILED TO NOTIFY THE PARENTS OF THEIR RETHMBURSGEMENT TO
STRAIGHT, INC., STRATIGHT, INC., DID NOT NOTILY THE PARENTS
THAT STRAIGHT HAD RECEIVED A PAYMENT FOR THE SAME SERVICES.
REIMBURSEMENT ONLY OCCURRED TO PARENTS WHEN THEY THREATENED TO
EITHER SUE OR CONTACT THEIR LOCAL CONGRESSMAN.

FROIM 19438 TO 1990, STRAIGHT, INC., WAS EXPERIENCING
SEVERE CASH FLOW DIFFICULTIES. AN EXPLANATION FOR THESE
DIFFICULTIES CAN BE ATTRIBUTED TO OVER EXPANSION, A DECREASE
IN PATIENT ADMISSTONS, SEVERAL LARGE SETTLEMENTS RECARDING
TREATHENT OF THE PATIENTS, AND THE MISHANAGEMENT OF FUNDS.

STRAIGHT, INC., DID LAY OFF NUMEROUS EMPLOYEES AND
INSTITUTED A FIVE PERCENT REDUCTION FOR ALIL CURRENT EMPLOYRRG.

INTERVTIEWS CONDUCTED TO DATE DETERMNINED THAT WHILE THESE




PAGE FOUR DR FBITP 0005 UNCLAS

REDUCTIONS WERE INSTITUTED, THE MANAGERS OF THE ORCANIZATION,

CONTINUED TO RECETIVE HIGH SALARIES, NUMEROUS BONUSES AND
UTILIZED THE COMPANY CREDIT CARDS FOR PERSONAL USE -- TO
INCLUDE TRAVEL TO LAS VEGAS, "BIKINI WAXING" DINNERS, AND
OTHER TRAVEL FREXPENSES TO INCLUDE A SKI TRIP TO CALIFORNIA.

ON APRIL 2, 1992, A FEDERAL GRAND .JURY SUBPOENA FROM THE

MIDDLE DISTRICT OF FLORIDA WAS SERVED

FBIHQ WILL BE NOTIFIED OF DEVELOPMENTS IN THIS
INVESTICATION AS THEY OCCUR.
BT

#0005

NNNN

bé
b7C

b3
b6
b7C
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FD-36 (Rev. 8-29-85)

FBI

TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:

X Teletype X! Immediate ] TOP SECRET

(] Facsimile (] Priority [J SECRET

O AIRTEL J Routine ] CONFIDENTIAL
0 UNCLASEFTO
X UNCLAS

Date 4/14/93

FM FBI TAMPA@ (PRA) (P)

TO DIRECTOR FBI/IMMEDIATE/

BT
UNCLAS
CITE: //3880:1280//
JAMES
PASS: HQ ATTN DAD,FRIER, CIp zgc

SUBJECT:

STRAIGHT, INC., GANDY BOULEVARD, ST.

PETERSBURG, FLORIDA; FBW - INSURANCE; 00: TAM
de Teccon ReTween DAD FRIER AND SA< mcc,«mnr Idsm:ur DATE
FOR INFORMATION OF FBIHQ, THIS CASE WAS INITIATED
FOLLOWING RECEIPT OF A REFERRAL FROM THE UNITED STATES
ATTORNEY’S OFFICE, MIDDLE DISTRICT OF FLORIDA. THE CIVIL

DIVISION OF THE UNITED STATES ATTORNEY’S OFFICE HAD RECENTLY

FILED A CIVIL ACTION AGAINST 2%

| | SEEKING TO cOLLECT

APPROXIMATELY $950,000 OWED TO MEDICARE. THE CIVIL CASE AROSE <

—_ QLS Y O-9/RAN0-8 A
| = o Dg;*ggﬂ-—-—-——w LT
\ 31 IALIZED P%
A B wiRe it %m\@

CILED Q) |
Lﬁprg)'ed ﬁ’h\T Original filename: & T OV W . \OY 7
Time Received: Q)S»K/ Telprep filename: ?)L | OO\ 3@ | DL[
MRI/JULIAN DATE: |1DX A/.} /()L[ isn:  OQOFS

FOX DATE & TIME OF ACCEPTANCE. 5}' /Lﬁ’a% 2 (%@
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"PAGE 2 196B-TP-28810 UNCLAS
WHEN MEDICARE'S FISCAL INTERMEDIARY MADE AN OBVIOUS AND GROSS

MATHMATICAL ERROR AND MISTAKENLY PAID THIS MONEY TO A

oF b
DISSOLVED CORPORATIONAWHICH AND WERE b7C

DIRECTORS AND TRUSTEES. RATHER THAN RETURN THE MONEY, THEY
POCKETED THE FUNDS. THIS CASE B#8 RECEIVE/PUBLICITY IN THE
ST. PETERSBURG TIMES NEWSPAPER, ST. PETERSBURG, FLORIDA, WHICH
RESULTED IN CONTACT FROM MEMBERS OF THE COMMUNITY REGARDING

AoAdsr
OTHER ONGOING FRAUD COMMITTED BY Ter STRAIGHT, INC.

STRAIGHT, INC., IS A NON-PROFIT ADOLESCENT SUBSTANCE
ABUSE TREATMENT ORGANIZATION HEADQUARTERED IN ST. PETERSBURG,
FLORIDA, WITH FACILITIES THROUGHOUT THE UNITED STATES. AT ITS
PRIME, STRAIGHT, INC., HAD TEN PROGRAMS THROUGHOUT THE UNITED
STATES AND CANADA, AND 14 SATELLITE OFFICES. ONLY ONE
REMAINING FACILITY LOCATED IN ATLANTA IS IN OPERATION.

PARENTS OF THE ADOLESCENTS WITH A SUBSTANCE ABUSE PROBLEM
WERE REQUIRED TO PAY ANYWHERE FROM $14,000 TO $19,000 TO
STRAIGHT, INC., FOR AN 18-MONTH COURSE OF TREATMENT AT THE
TIME OF ADMISSION. THE PARENTS WERE REQUIRED TO ASSIGN THEIR
INTEREST IN THEIR INSURANCE CLAIM TO STRAIGHT, INC. STRAIGHT,

INC., WOULD THEN SUBMIT THE CLAIMS TO THE VARIOUS INSURANCE
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COMPANIES FOR PAYMENT. INSTEAD OF REIMBURSING THE PARENTS
WHEN THE PAYMENTS FROM THE INSURANCE COMPANIES WERE RECEIVED
BY STRAIGHT, THIS MONEY WAS UTILIZED FOR PAYROLL AND OPERATING
CAPITAL FOR STRAIGHT, INC. MANY TIMES WHEN THE INSURANCE
COMPANY FAILED TO NOTIFY THE PARENTS OF THEIR REIMBURSEMENT TO
STRAIGHT, INC., STRAIGHT, INC., DID NOT NOTIFY THE PARENTS
THAT STRAIGHT HAD RECEIVED A PAYMENT FOR THE SAME SERVICES.
REIMBURSEMENT ONLY OCCURRED TO PARENTS WHEN THEY THREATENED TO
EITHER SUE OR CONTACT THEIR LOCAL CONGRESSMAN.

FROM 1988 TO 1990, STRAIGHT, INC., WAS EXPERIENCING
SEVERE CASH FLOW DIFFICULTIES. AN EXPLANATION FOR THESE
DIFFICULTIES CAN BE ATTRIBUTED TO OVER EXPANSION, A DECREASE
IN PATIENT ADMISSIONS, SEVERAL LARGE SETTLEMENTS REGARDING
TREATMENT OF THE PATIENTS, AND THE MISMANAGEMENT OF FUNDS.

STRAIGHT, INC., DID LAY OFF NUMEROUS EMPLOYEES AND
INSTITUTED A FIVE PERCENT REDUCTION FOR ALL CURRENT EMPLOYEES.
INTERVIEWS CONDUCTED TO DATE DETERMINED THAT WHILE THESE

REDUCTIONS WERE INSTITUTED, THE MANAGERS OF THE ORGANIZATION,

CONTINUED TO RECEIVE HIGH SALARIES, NUMEROUS BONUSES AND
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UTILIZED THE COMPANY CREDIT CARDS FOR PERSONAL USE -- TO
INCLUDE TRAVEL TO LAS VEGAS, "BIKINI WAXING" DINNERS, AND
OTHER TRAVEL EXPENSES TO INCLUDE A SKI TRIP TO CALIFORNIA.

ON APRIL 2, 1992, A FEDERAL GRAND JURY SUBPOENA FROM THE

MIDDLE DISTRICT OF FLORIDA WAS SERVED

FBIHQ WILL BE NOTIFIED OF DEVELOPMENTS IN THIS
INVESTIGATION AS THEY OCCUR.

BT

b3
bé
b7C




FD-302 (REV. 3-10-82) /

l \I.

-1 -

FEDERAL BUREAU OF INVESTIGATION

12/29/92

Date of transcription

| | pate of Birth (DOB)
Place of Birth (POBII

| telephone number

[was advised of the identity of the interviewing

agent and the purpose for the interview| | made
available the following information:

| | STRAIGHT INCORPORATED is a non-
profit organization that provides treatment and care to
adolescents in substance abuse treatment programs. The cost of
this program to the adolescents and their families is
approximately $13,000 to $14,000 for an 18 month out-patient
treatment program.

in most cases STRAIGHT required
that the parents provide payment for their children prior to
entry into the program. STRAIGHT INCORPORATED would then bill
the insurance providers directly and receive the payment. Most
times, STRAIGHT INCORPORATED failed to notify the parents that
they were reimbursed from the insurance company, kept the funds,
thereby double billing the consumer.

STRAIGHT INCORPORATED has
facilities throughout the United States and at one time had

12 treatment centers; however, due to financial problems in the
organization and in the economy, there are only four centers
operating. The Orlando facility was closed approximately one

month ago, ho ay under the
leadership of bpened SAFE SUBSTANCE
ABUSE FAMILY a e same place as STRAIGHT

Investigationon _11/21/92 at | File # 196B-0

by

SA rp* Date dictated 11/21/92

This document contains neither recommendations nor conclusions of the FBL. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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Continuation of FD-302 of ___| , On 11/21/92 | page

2

_INCORPORATED |

| | the volume of the insurance
funds to STRAIGHT INCORPORATED is anywhere from $180,000 to
$350,000 that they maintained without reimbursing to their
patients. STRAIGHT has admitted receiving these dollars,
however, they used these funds for their operating costs.
r&IRAIﬁHI_hEs made some payments to some families, although
annot identify who received reimbursement from
STRAIGHT INCORPORATED.

[ |suggested that] |
[ | be contacted

regarding the insurance fraud at this facility|
[ [vas concerned about the files at this

company due to the fact | believes thT companyv will be
terminating its business 1n Decemher of 1992
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FEDERAL BUREAU OF INVESTIGATION

12/29/92

Date of transcription

| pate of Birth (DOB) | |

Social Security Account Number (SSAN) | |
| [was advised of the

identity of the interviewing agent and the purpose for the
interview| made available the following
information:

STRAIGHT INCORPORATED 1s a health care delivery system
which is countrywide and has approximately 1400 patients. It
does receive some MEDICARE/MEDICAID but predominant funding for
the program is either through the patient’s family or their
individual private insurers. The program is only out-patient-and
is for treatment of substance abuse in adolescence.

The ownership of STRAIGHT INCORPORATED changed in 1987
when| l[purchased the company. Initially,
things did improve, however, within the last year the company was
experiencing a severe cash flow problem. In addition to this
problem, TOM BROKOW of NBC broadcasted a 30 minute section on
television indicating that there was child abuse and patient
abuse at the STRAIGHT treatment facilities.

| the average cost was $19,000 per
patient. These funds included after care and tutoring and
education for the patient.

the management of STRAIGHT
INCORPORATED was double billing the families. The families would
make payment to STRAIGHT INCORPORATED and then STRAIGHT would
bill the insurance companies. STRAIGHT INCORPORATED did not
refund the $19,000 to the families.

Investigationon 12/7/92 at File # 196B-0
by SA rp* Date dictated 12/7/92
This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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Continuation of FD-302 of | , On 12/ 7/92 , Page

2
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Other indivﬁdua1s_inxnlxgd_in_;hg_managgmgns_gﬁ
STRAIGHT INCORPORATED were

| In August
of 1992, the STRAIGHT INCORPORATED facility in Orlando was shut
down and then reopened the following day undex o of
SA hange of cash

did open and continues to

operate this facility |opinion that everything

but the name is STRAIGHT INCORPORATED.

| |not all of the families were aware
that STRAIGHT received their insurance payments. The only way
they would have gained this information is if their insurance
notified them directly. STRAIGHT INCORPORATED would not notify
the patient or the patient’s family regarding this reimbursement.

| |STRAIGHT INCORPORATED is
experiencing financial problems and has closed their facilities
in California Texas, Washington, Virginia, Boston and Orlando.

|sti11 involved in the management and operations of

this facility at the corporate offices in St. Petersburg,
Florida. | |]opinion that this company will
terminate it’s business on December 31, 1992.

| |could be contacted at

resides |

[address 1is |

can be contacted at|
Florida. All of the officers involved in

have filed for bankruptcy

| lat one time STRAIGHT INCORPORATED
was involved in development of a Hispanic bilingual program,
whereby they ordered bilingual material and had an invoice
stating that they had received approximately $95,000 worth of
equipment. |
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Although STRAIGHT INCORPORATED is experiencing
financial difficulties,

rece1v1ng over $250,000 in income and the other management
are receiving similar levels of income.

bé
b7C
b7D

[did state that]

are all "blg gamblers".
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FEDERAL BUREAU OF INVESTIGATION

3/1/93

Date of transcription

| IDate of Birth (DOB)]|
| |was advised of the identity o
of the interviewing agent and the purpose of the interview.
made available the following information:

in 1988 there was a "schism" between be
top management and the philosophy of STRAIGHT, INC. b7C
Historically, STRAIGHT, INC. did not take the assignment of

insurance on their patients, but rather the patient or their

fami full payment upon entering into the program.
When ssumed control of STRAIGHT, INC.|
incorporated the

accounting procedures of the assignment of i1nsurance claims.

What this in fact meant, was that a patient’s parent or
themselves would assign their insurance coverage, that being BLUE
CROSS/BLUE SHIELD or any other insurance company payment to
STRAIGHT, INC. STRAIGHT, INC. then would bill the insurance
company for payment of the treatment provided by STRAIGHT, INC.

| |because of this change in bé
management philosophy, cashflow became a problem in their bic
operations. It became apparent to him that STRAIGHT, INC. did
not have the resources to meet their expenses. At the same time
of this change, the administration also expanded their facilities
throughout the country. Therefore, STRAIGHT, INC. not only had a
reduction in their cashflow, they had increased their expenses
causing severe financial problems within the organization.

b6
b7C

| |also discontinued the
fundraising which was conducted by the parents of the patients.

b6
Investigationon 2/9/93 at I L File # 196B~NEW b7C

by SA Date dictated 2/9/93

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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Continuation of FD-302 of , On 2/ 9/93 , Page 2 _

b6
b7C

|there was numerous discussions
regarding the insurance industry issue and other expenses being
incurred by management.

| while| |there
was a minimum amount of civil suits filed for credit balances by
ere not refunded their insurance pavments.

he does not believe there was any intent to defraud or harm the
families of the patients seeking treatment at that program.
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FEDERAL BUREAU OF INVESTIGATION

4/23/93

Date of transcription

| | pate of Birth (DOB)| |
telephone number | | was advised O e i1identity
i iewing Agent and the purpose for the interview. 9

provided the following information: c &6

]It was the responsibility of the Corporate
Headquarters located on Gandy Boulevard, St. Petersburg, Florida,
to monitor all of the expenses and accounts for the programs in
the United States. The payroll for STRAIGHT, INCORPORATED
(STRAIGHT) was completed by ADP of St. Petersburg, Florida.

instituted the organizational changes of
decentralization into a centralized administrative structure.

All local operations were required to report to the Corporate

headquarters where administrative responsibilities would be

completed.
Investigationon _ 4/13/93 at | | File# 196B-TP-28810
by SA 1lm Date dictated 4/18/93
This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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Continuation of FD~302 of ,on  4/13/93  page 2

b6
b7C

the treatment of the B7D
adolescents was successful; however, there were problems in the
administrative side of the corporation. In 1988, STRAIGHT was
making a great deal of money and all of their expenses were paid.
Problems began to develop at STRAIGHT due to the following
reasons: Losses of numerous lawsuits or settlements fron
difficulties earlier in the program at STRAIGHT. STRAIGHT had
either no insurance or had limited coverage to meet these
settlements. As a result of these lawsuits, STRAIGHT suffered
negative publicity thereby reducing admissions into the program.
Also, the expansion program that was instituted at STRAIGHT
placed a demand on the cash flow, and the change of payment
received from the clients had negative impact on the cash
reserves.

STRAIGHT attempted to obtain as much initial payments
from the patients as possible. These fees included
administration fees, testing, and a monthly fee which varied
throughout the country. The remaining balance was to be paid
monthly.

The patient or their families were required to subnit a

downpayment and sign their insurance claims to STRAIGHT. b6
|never observed a contract] oo

I bé
b7C
| b7D

advised there was never any problem as to the correct account the
money would be credited. The problem rests in the fact that the
money was never returned to the insured. These funds were
utilized by corporate headquarters for operational expenses. It
is| ibelief that it was a corporate decision to
maintain these funds in their account as long as possible.

In late 1990, the cash flow problems at STRAIGHT becane
quite severe. Vendors were asking for their money, bills were
piling up while the programs were failing throughout the country.
Telephone bills and utilities, to include the food for patients,
could not be paid. Despite these factors, the managers continued
to maintain a "high level of living," utilizing the business
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Continuation of FD-302 of ,on 4/13/93 ,Page __ 3

credit cards for personal expenses, to include travel and

dinners.
b8
b7C
b7D
bé
b7C
b7D

top management were utilizing b6
these cards for travel expenses to include trips to Las Vegas and gg
California, |

In addition to the utilization of the credit cards, top
management continued to receive high salaries and bonuses for
their work despite the fact the programs were failing.

bé

| | initially STRAIGHT had ten oy
programs operating and fourteen satellite offices throughout the
United States[ _ believes that all of these programs
are closed with the exception of the Atlanta, Georgia program.
The Orlando program was purchased by| |and the
name was changed to SAFE.

l | when | |there was
hundreds of thousands of dollars that was due to patients. The o
patient and their family would only be refunded their money if b7D
they "screamrd_lggg_gngggh." It was managements intention,
according to that when things did improve, they would
pay back the insurers their insurance money.

individual
that decided who and what bills were paid|] also
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Continuation of FD-302 of ,on__4/13/93  pPage__4_ .
. b7C
b7D

informed the local programs that they were not to give the

address or telephone numbers Corporate headquarters to the
insurers or the clients id this in an effort to avoid
numerous requests for reimbursement of their insurance premiums.

I
e a was

taking advantage of the patients and their families at a very

vulnerable time.
bé
b7C

b7D

It is the opinion of
were aware of everything that occurred at STRAIGHT and also
|had knowledge of the activities.
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To : SAC, TAMPA (196B-TP-28810) (PRA) (C)  .Dete %/20/93
From : SA
Subject: bé

b7C

STRAIGHT, INC.,

GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA;
FBW - INSURANCE

00: TAMPA

The purpose of this memo is to request that the above
file be closed under file #196B-TP-28810 and be reopened under
the classification of a 209B case.
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{Mount Clipping in Space Below)

FBI seeks dope

on fraud claims
at rehab center

ree people with ties
to Straight Inc. say they
have been contacted by
the federal agency.

By ANNMARIE SARSFIELD
Tribune Staff Writer

ST. PETERSBURG — A former
client and stalf member. of Straight
Inc. says the FBI is investigating al-
legations of insurance fraud at the
drug rehabilitation program.

Two parents of former clients
say they, too, were contacted ihis
week by an FBI agent and asked for
defails about alleged double- and
“triple-billing by Straight. a national
program headquartered in St, Pe-
tersburg.

Straight uses intensive peer
pressure and o ]2-step program sim-
itar to Alcoholics Anonymous to re.
habilitate adolescent drug users, ac-
cording to an organization bro-
chure.

The program, which closed its
§t. Petersburg treatment center
abou! two weeks ago. has been
praised by some for saving lives
and successfully sued by others who

salleged physical abuse.

Straight also is being investigat-
ed by the state, buf a spokeswoman
for the Department of Healtk and
Rehabilitative Services would not
provide details.

As a matter of policy, the FBl
won't confirm or deny any possible
investigations, said Brian Kenset, an
¥BI spokesman in Tampa. Officials
at Straignt Inc. did not return re-
peated telephone calls.

Richard Bradbury of Tampa, the
former ciien! and founder of an ac.
tivist group against Straight, said he
was shocked to receive the FRI's
call. His group has fried for years 1o
prompt an investigation. he <aid.

’ NEVERVESER I N -y :,.b'il»../"___“W

MANUAL SEARCH

Bradbury, scheduied tn mer|
with an FBl agent Friday. snid
Straight charged for services nnt
rendered and double- and triple-
charged for other items. .

For exampie, Bradbury snid, c}i»
enis in the program write datly
progress reporis on other clients,
Then, a stafl member — nften n
person whose only qualification tc
having completed the Straight pro
gram — tallies the recommenda.
tions {o determine whether the cil-
ent deserves to have additional priv-
fleges or move to the next phase of
treatment.

Bradbury has client bills show-
ing charges of thousands of dollars
for a “daily intensive group thera.
Py~ conducied by clients. Althouph
the bills have an attending physi
cian listed, Bradbury said no physi
cians are involved in the sessions.

Bradbury also said peers, nol o
doctor, do the $300 initial evalun-
tion.

Fees paid by parents can range
from $10,000 to $14,000 a year, he
said, and Straight later bills insur-
ance companies for many of the
same services.

Barbara Segraves, whose son
was in the program from 1989 to
1990, said Straigh! charged her $454
a month to cover the cost of her sop
staying in a host home, The clients
atfend the dav program at the
Straight treatment cenfer, then
spend nights with other clients’ fam
ilies.

For her ellorts as a host, S»
graves said, "1 didn’( gel a cent.” At
thal fime. host parents weie cup
posed lo receive $7 a day for ench
child staying in their home, she
said.

Segraves said she also will meot
Friday with an FBi agent, .

Dee Edwards, whose son wac in
the propram fram 1980 to 1991, it
she’ll meet with the FB] this werk

Vs,
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Critics say Straight
Inc. target of fraud

investigation

By CURTIS KRUEGER
Times Staff Writer

ST. PETERSBURG — arh{tontrover»
sial drug treatment progr: traight Inc
which may be preparing to close its nation-
al headquarters here, is being investigated
by the FBI for possible insurance fraud, say
two critics of the program.

Richard Bradbury, a former Straight
client and staff member, and Barbara Se-
graves, the mother of a former client, said
they had been questioned by the FBI. Both
said the questions were related to insur-
ance fraud.

Bradbury, who has formed a network of .

former clients and others who oppose
Straight, said he was to meet with the FBI

Tampa division, would not confirm or deny
an investigation.

At the organization’s national head-
quarters in St. Petersburg, a woman who
answered the phone Thursday said the
office was closing soon. She declined to
give her name. The organization’s sign had
been taken down and a ““for sale” sign was
posted.

Wesley Pennington, president of
Straight, at first denied that the natlonal
office would be closing.

After being told that a staff member :
had said otherwise, he said, “Well, then,
take your lead from them.” He declined to
comment further.

" Last week, Straight closed its St. Pe-

today. He said he was asked “to bring the
documentation and other information re-
lated to insurance fraud.”

Bradbury contends the ofganization
bills people for doctor-supervised therapy
when doctors actually havent been pres-
ent.

Mrs. Segraves, whose son was in the
program in 1989 and 1990, said she acted
as a host mother, allowing other clients to
stay in her home. However, she said she
was not paid as promised. She estimated
the cost of her son’s treatment at about
$10,000 and said he has needed additional
counseling to get over the humiliating
treatment he received.

Larry Curtin, special agent in the FBI's

_teréburg area office_,;rhich had the capaci-
ty for 100 clients but had only 16.

Straight has won national acclaim, as
well as national controversy, because of its
methods. Nancy Reagan, former President
George Bush, former Dallas Cowboys
quarterback Roger Staubach and psycholo-
gist Joyce Brothers have promoted the
program, which operates on the theory
that drug-dependent youths need to get
into a drug-free environment and experi-
ence peer pressure to stay off drugs.

But critics say the organization has
relied on abusive methods that included
the humiliation of clients, and that some of
the adolescents in the program were
struck by staff.
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The program has run into problems:
with regulatory officials in several states. .
In Florida, the state Department of Health
and Rehabilitative Services is investigating

‘Straight. :

Virginia officials announced in 1991’
that they would not renew a Straight cen-’
ter’s license because the program alleged-,
ly had failed to provide proper education,”
had allowed clients to be improperly re-
strained and had made mistakes in evaluat-.
ing client progress. So the center moved to.
Maryland, and then closed last year, =~

Despite the controversy over its meth-.
ods, Straight officials have consistently
blamed the economy for declining enroll-
ment. :
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FEDERAL BUREAU OF INVESTIGATIO

N

Date of transcription

5/21/93

Date of Birth (DOBH

white female, Place of Birth (POB) |

Social Security Account Number (SSAN)]|

[[ address |

=

|was advised of the idenfitv of the int lewlng Agent and

the purpose for the interview provided the

following information:

| |bggamg involved with
STRAIGHT INCORPORATED (STRAIGHT) |

| | wvas admitted infg_the___
STRAIGHT pr remained at this facility until
when withdrew him from the prodram

| was referred to STRAIGHT by her Pediat

rician

lcould not recall specific details of the
initial interview because of her "state of mind" at the time she
was admitting her son to the program. She does recall that upon
entering the program she was immediately separated from her son

interview was with

HT. A drug screening or

and later learned that he was removed fron_;hg_grgunds_gﬁen
before she executef fﬁf fﬁf;isions papers initial

test was conducted; however
results." Eventually|
test which indicated there was no drudas in her s
admission into the STRAIGHT program

had to "fight for the
J]obtained possession of the drug

on’s system upon

had no

contact

with her son for four months following|

| advised that _her son suffered various abuses
and problems while 1in STRAIGHT.

| Although]

attempted

to keep her son in school by doing the homework

and ot

her

projects, STRAIGHT personnel informed her to withdraw from public

Fﬂe#é¥géB-TP-28810"\C)

Investigationon _ 5/6/93 at
LN L
by Sﬂ im Date dictated 5/12/93
This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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Continuation of FD-302 of ,on 5/6/93 . Page

school §vstem| |

| lid have 1
insurance for her son through

could not state what the actual cost of the program was because
the charges were always changing. She was never informed of the
host home fees upon admission into the program. On one occasion
when she was a week late on the host home fees her son was not
allowed to eat.

|has

been in contact with| [who did

inst STRAIGHT; however, according to
has been told by other lawyers not |
any € su1i against STRAIGHT. It is the opinion of

that this occurred and no one is addressing the problems of
STRAIGHT because it is owned by "big totem poles" to include
various attorneys, wealthy individuals, and judges in Pinellas
County.

|made available a copy Of | [€Eo the
investigative Agent.

had no interaction with the corporate
headquarters. All interactions with STRAIGHT had to go through

the chain of command, which included the program that-your—ehrhi[waq

was admitted.

ALLL L A admends
In reference to insurance cover realized
that the cgverage, or bills being sent to 1fferent in the
amounts wggﬁyd mlng to her. On numerous occasions she

attempted to get cople of the bills and_explanations of the
services, however, was unsuccessful| did later

learn that BLUE CROSS/BLUE SHIELD was only willing t
payment for services outside of STRAIGHT, to include
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Continuation of FD-302 of .on__5/6/93 JPage_ 3

b7C
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[believed that she did execute
government insurance documents during the initial interview with
| |To date)] |é688E oweS STRAIGHT |

_ | |advised that ﬁo\p/one 06
. BTC
for a B7D

conplete evaluation of] while he was at STRAIGHT.
Iil advised that they did go to after he was
Yeleased from STRAIGHT] |

| At no time did her son see, nor

was he evaluated by, a| fhile a client at
STRAIGHT.
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Date of transcription

~

-

white female, Date of Birth (DOB)

| [Place~of Birth (POBII [SociaTsecurity

|was advised of /gx
the identity of the interviewing Agent and the purpose for the
interview.

|became involved in STRAIGHT
INCORPORATED (STRAIGHT) when | |was
admitted into the proaram in |

| | who admitted| |
into the program, had promised their family a scholarship to the

nxggxam_hggausg_;hgy_rere unable to meet the cost of care for
did attend the initial interview with[____ |

fwhen| was being admitted into the

program.

|STRAIGHT FOUNDATION INCORPORATED
is the holding company for STRAIGHT. STRAIGHT FOUNDATION
possesses the assets, while STRAIGHT has the liabilities of the
group.

| |when STRAIGHT closed their
Maryland office they simply vacated the premises an
files and the office in disarray |
believes the STRAIGHT office in Houston, Texas was closed because
of insurance fraud| | would make available

to the investigating Agent a copy of the STRAIGHT television
investigative report, which highlights the various allegations

Investigationon 5/5/93 at File # 196B-~-TP-28810

by SA im Date dictated 5/12/93
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against the management, and other individuals employed at
STRAIGHT in reference to insurance fraud and physical abuse of
the clients.
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Date of transcription

bé
b7C

white female, Date gf Birth (DOB) 7D

| [ PTace of Birth (gggLL__1 [Social Security
| Account Number (SSAN) | | address |

| was advised of the identity of th
‘ interviewing Agent and the purpose for the interview |
then made available the following information:

D

| bé
i b7C
b7D

became involved in STRAIGHT
in When she admitted her son
to the program for drug abuse| |
beside herself™ with the behavior of her son and his drug usage,
thereby creating _g " i i "
response to this
travelled to STRAIGHT with]| [to admit him iInto the b6
‘Iungﬁam. During the course of the initial interview with b7C
she was required to put a downpayment of $4,000. 7D
Iinformeg |at
this time that she had no insurance and would need financial
assistance in the cost of treatment for her son advised
that there was scholarship programs supported by different
corporations to include FLORIDA POWER and GENERAL ELECTRIC, which
was to assist disadvantage families in obtaining care at
STRAIGHTI ecall signing numerous documents during
this interview with but she cannot recall specific details.
She does recall the ment was to be applied for drug
testing fo Testing was done to determine
what drugs were being utilized by her son and how much damage to

his body had occurred. Aiiroximately thirty to sixty days after

the initial admission began to receive bills directly
| from ALLIED DRUG LAB for the testing of her son |coula
, not understand why she was receiving these bills because she
believed that they should have been covered in the cost of the

bé
b7C
b7D

Investigationon 5/5/93 at File # 196B-TP-28810

by SA lm Date dictated 5/12/93

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
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bé
b7C
b7D

$4,000 downpayment at STRAIGHT. In addition to these costs, the
testing was not done upon the admission of her son.into the
program, but rather approximately sixty days later lwas
never informed as to why it took two months to test her son.

Throughout this period continually contacted

regardj e schola i ailable for treatment.
Eventuall informed that there were no scholarships

available for her son.

| lhost of her contact was with[:::]

[::::]The parents were not allowed to contact t?g_ggrngxaﬁe o
headquarters or the corporate building directly knows 57D
thati |were part of the

headquarters management team; however, she had no contact with
then.

| b6
B7C
b7D

|at no time was she told that the
cost of care at the program. There was the initial payment of
$4,000 and then a monthly fee which, upon admission, did not
mention a host family fee. This fee was _for the cost of housing
her child in a home other than her own.

bé
b7C
b7D

although STRAIGHT was

bé

aware of the fact that she did not have insurance or the finances b7C
to pay for this treatment, they continued to bill her for b7D
housing, treatment, and drug testing| |had no information
regarding| and again reiterated the parents were not

allowed to have contact with the corporate office.
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After removing her son from the program]
determined that this program was not what it appeared to be,

does recall dealing with | |

regaxdi 1nancing arrangements for the cost of her son’s
btained the bills which werergusgggnging for

| and telephonically contacted to come

into the STRAIGHT office to discuss these bills ldia

travel to STRAIGHT on Gandy Boulev had a discussi with
|[During this discussio informed khat

ot runniz meal ticket for indigent parents.
i that she was promised a scholarship
whereby state ere was no such program. At this point,

did pull him up and across the table in frustration of
wha saying and th nt regarding her ability to
payi%?foif::ithen calledf:ffffffja "bitch and stupid." At this
poin felt it would be better if she left the office,

thereby exiting]| [office, she then "grabbed her son from
the program and took him home."
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The followi investigation was conducted by Special
Agen on April 28, 1993, in Clearwater, b6
Florida: b7C

\

L__T_H__IEH___telephone number (904) 488-1225,

Department o ea and Rehabilitation Services, Tallahassee,
Florida, advised he is currently involved in a state

investigation targeting STRAIGHT, INCORPORATED of St. Petersburg,
Florida. The focus ofE::::::::hnvestigation is allegations of
child abuse, licensing procedures, and other drug rehabilitation
treatment procedures forwarded by STRAIGHT, INCORPORATED. [ ]
stated that although his department is not investigating any

areas of insurance fraud, he has been told by individuals that

this did occur at STRAIGHT, INCORPORATED.

b6

provided the following names and telephone b7C

numbers of 1ndividuals who may have information regarding the
insurance fraud at STRAIGHT, INCORPORATED:

1. |

Telephone number:

Had a son in the program in Orlando, Florida and

the insurance company paid 100 percent of the treatment costs.
[;;::::::jdid make a cash payment to STRAIGHT, INCORPORATED, b6
owever, she was not reimbursed. b7C

2. |

Telephone number: |

3. Family
other—= Piret N nknown
son: | |
| |was in the facility and has documents
regarding possible insurance ud. She can be reached at
telephone number|

4.

b6
b7C

Telephone number:

5.

Telephone number:

ﬁg-rp-asa:of\ﬁ |
Tor. BIT

Zé?) b6
"nl " b7C
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5/20/93

Date of transcription

white m; i
| |Place of Birth (POB) |
i i SAN) | | home address
telephone number]
was advised of the identity of the interviewing Agent and the
purg " the int . ; t duri Dis int X

—WasS

then provided the following information:

| | first became acquainted with
STRAIGHT, INCORPORATED when he was | |years old_and was

bé
b7C
b7D

b6
b7C

admitted as a client into the facility. At this time

| b7D

was in the program and he believed that he was going to a

counsel}ing_ses5;9n_m;th_:he_iam1l1_mhen_ha_was_admlzxgd_intg_thg
prrogram

| informed him that "STRAIGHT ENQQREQRAIED_was
actually a cult." Because of these problems, and
information

| |upon his admission, his parents
were told that if he did not accept admittance into STRAIGHT

bé
b7C
b7D

bé
b7C

INCORPORATED " |would be dismissed from the program.
Investigationon 5/7/93 at Clearwater, Florida File # 196B~TP-28810
by SA Llm Dat? dictated 5/14/93

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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Clients in the facility are responsible for doing "everything" at
STRAIGHT INCORPORATED. The sessions last all day, and they are
sometimes only fed peanut butter sandwiches.
b6
b7C
| | b7D

| [ primary
focus has been on the physical abuse suffered by the clients of
STRAIGHT INCORPORATED. During his involvement in this activity,

did discover evidence of insurance fraud on the part of
STRAIGHT INCORPORATED.

| |the cost varied among families ‘
and there is no set policy regarding the cost of care. Parents o
are required to pay entry fees and host family fees. STRAIGHT b7D
does retain all the funds at corporate headquarters|

|STRAIGHT INCORPORATED developed

after the closure of a drug program identified as "SEED". On
October 13, 1989, the foundation for STRAIGHT INCORPORATED was
dissolved. The financial operation of STRAIGHT INCORPORATED b6
utilized C&S BANK in St. Petersburg, Florida. STRAIGHT b7C

b7D

FOUNDATION was a holding company which maintained the assets, and
STRAIGHT INCORPORATED was involved with the program and the
clients. was the National Executive, and

| |was the Comptroller for STRAIGHT INCORPORATED.
STRAIGHT INCORPORATED is alsoc known as STRAIGHT NATIONAL

CORPORATION, and their assets are held by the STRAIGHT

FOUNDATION. | |
loaned STRAIGHT

BD §50.000 1n 1992, Also involved n_the RA

FOUNDATION 1is
and |
. bé
| |has no contact with the BIC
headquarters of STRAIGHT INCORPORATED. b7D

STRAIGHT is not a BLUE CROSS/BLUE
SHIELD provider. Many times STRAIGHT would bill an insurance
company when the clients were not treated by a trained or




-

FD-302a (Rev. 11-15-83)

196B-TP-28810

Continuation of FD-302 of

,on  5/7/93 ,Page 3

licensed practitioner. The treatment

b6
b7C
b7D

was administered by clients

in the program and letters signed by psychiatrists and social

workers who did not treat the clients

id provide

handwritten notes of former clients which he had obtained from
the trash in Orlando, which were utilized to evaluate the client.

Upon admission, STRAIGHT administrators would inform
the parents of the clients thaf thev were BLUE CROSS/BLUE SHIELD

providers and JACHO accredited

STRAIGHT

INCORPORATED was not licensed for psychological treatment, but
rather drug and alcohol or substance abuse problems.

The Orlando, Florida program of STRAIGHT has recently

been converted to SAFE.

|10PFted at

telephone and| telephone

nunber

should be contacted regardlng

allegaklons of insurance fraud. ndividuals who have o)
regqarding insurance fraud are

bé
b7C
b7D

bé
b7C
b7D
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Newsletter of the STRAIGHT / Tampa Bay Parent Booster Club

NEWS FROM THE ADMINISTRATUR

Hello, and best wishes for 1989 to
all of you.

First of all, we have our
Jacksonville Family Service Center
office fully operational now that
our FSC Manager, Mr. Roger Gref,
is fully trained and on-site at
the 9140 Golfside Drive location.
This Baymeadows Area office will
serve as our Jacksonville referral
center and will also serve as the
weekly evening meeting location
for the Greater Jacksonville
Parents. The new local telephone
number in Jacksonville is (904&4)
733-0039.

Next, we will continue to spread
the word on STRAIGHT wvia the TV
media. BLAB TV, the Pinellas
County Cable call-in talk show,
has been selected for a thirteen
~-week term beginning Thursday,
Fabruary 9th, at 9:00 to 10:00 PM,
and each Thursday thereafter
through May 4th. BLAB TV
broadcasts on Paragon Cable
Channel 9 and Vision Cable Channel
5. This is a Community Advisory
Board project and we need your
help, too. {(cont. to page 2)

GIBLING RAP GETTING BETTER

Evie Pijanowski reports that
Sibling Rap is looking for people
and ideas to help make a great -
program for the siblings. Because
of the wide age difference between
the children who participate in
this rap, a variety of rap topics
and activities need to be made
available. If you have skills or

activities you would be willing to
share at the sibling rap, please
contact Evie.

FEBRUARY 1989

DIME THEREPY LIST PUBLISHED

Jeanie Tondreault has graciously
assumed the responsibility for
maintaining and printing a Dime
Therepy list for parents. Please
be sure to put your name on the
list and keep the information
current. This list is great for
support phone calls - to make and
to receive. Use it often. You can
get a list at the front desk or at
the Monday and Friday meetings.

BINGO NEEDS SUPPORT |

Bingo is vital to the support of
Straight. It needs and deserves
support from each Straight family.
A copy of the new teams has been

. distributed and can be obtained

from the front desk. If you have
questions about your team or
obligations, please contact your
team captain.

I1f, for any reason, you cannot show
up for your scheduled days, you
must make sure you arrange to trade
with another parent. It is your
responsibility to make these
arrangements. Parents who fail to
follow the established Bingo
procedure will be started over in
the required raps to obtain Second
Phase.

When you arise in the morning, give
thanks for the morning light. Give
thanks for your life and strength.
Give thanks for your food, and give
thanks for the joy of living. And
if perchance you see no reason to
give thanks, rest assured the fault
is in ycurself.
Wabasha, Chief of Santee
Sioux
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continued from page 1'.

We will be inviting parents, kids

\_and Community Advisory Board

Members to appear on these live
shows. »

Ms. Betty Sembler has already
accepted our invitation to appear

on the initial show on February
9th. Dr. G. Dematte will appear
on February 16th, Susan and Terry
Brimmer on February 23rd, and Pat
List on March 2nd. We will

be asking for more guests on the
§ubsequent shows. Please call me
if you can help us in any way on
this special community awareness
project. _ :

Then too, we thank all of the
parents, staff, and Community
Advisory Board Members who helped
make the HSN Christmas Eve
Telethon, the J.C. Penney Golf
Classic, and the

P. Buckley Moss Art Gala all very
successful for STRAIGHT. The
extra time, efforts and
commitment on these special
projects truly reflects your
dedication to the success of our

SN L

TOUGH LOVE GROUPS
SUPPLEMENT STRAIGHT

Tough Love is a parent support
groups that meets at various
places, usually in churches, in
?ampa and St. Pete. ©One meeting
1s at St. John's Episcopal Church
in Hyde Park on Tuesday evenings
at 7:33. The meetins usually
lasts twe hours. This is a time
when parents can share
experiences and vroblem-sclving
techniques. Literature and
audicovisual aids are availablse
from the group.

lHDST HOME SUPPORT

Host Home"..

Suprort Committee

This parent group is designed to
offset expenses that are incurred
by each of our host homes on .
behalf of our kids. It supports
First Phase and Phase Review
clients only. At this time, host
homes suporting children in
Second Phase and above are
responsible for contacting
parents of those children
directly.

A host home table is being
staffed by parents at the
STRAIGHT meetings every Monday
and Friday to collect gift
certificates and Host Home
sheets. Parents of children on
First Phase or Phase Review are
obligated to bring gift
certificates in the amount of
$7.00 per night for each day the
child is in a host home. These
are turned in to the Host Home
Support table at the meeting and
are then forwarded to the

"“appropriate host home.

~ When children on Second Phase and

above are sent to a host home,
the parents of these children
should be responsible for giving
the money or gift certificates
directly to the host home parent.

A POEM' By Gwen Coleman

I look and see behind my eves
that navy blue mass

Speckled with silver and gold But
I am told so little..

Yet a small overpowering voice
screams from my gut

that this is where I belong. And
I believe 1t. I wonder

What I will find.

And how far goes my mind.

Will I go away and touch my wish
Find the place of my desire

To discover what is unknown

And grown so.
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FIVE ON FIVE: THE POSITIVE SIDE OF
RELAPSE

By Patti and Larry Barnes

When our family commenced the
Straight Program, we left the
building hoping we would be part
of the 60 percent who stayed
straight. We had been an active
family and spent nearly a year in
those blue chairs.

My husband and I continued to
work on ourselves after we
commenced by remaining active
Straight alumni and by attending
BAlanon meetings. But Larry Jr.
relapsed. After a period of time
when his problems grew worse,
Larry decided to return to
Straight. We met this request
with enthusiasm and support but
we were cautious. Realizing that
I had been an enablexr to Larry in
the past, we decided. that this
time Larry's decision and hard
work would have to take him
through the program. We decided
it was best for Larry to make the
sacrifice of hosting out and
living out of a suitcase instead
of living comfortably at home
with a mother who wanted to make
everything perfect, including the
perfect host home. Larry had
taken a lot of pride in his host
home the first time he came
through the program. When Larry
came through the program the
first time, I remember how

°

Page 3

relieved we were to have this
great kid home and we probably
overdid everything. I wanted to
be a strong host mom. But this
time, Larry's pride would need to
come from his own efforts,
without the host home..

I think I might have insight
about how program graduates

feel when they come back. It
really strengthens your program
and enthusiasm when you come back
to Straight and give out to
others. It helps to remind vyou
of where you have been and the
mistakes you made the first time
around. Now you have a second
chance. I have met a new set of
friends and the numbers are
constantly growing as the kids
enter aftercare.

We have all heard that relapse is
part of the disease, but it may
also be part of the cure.

SPEAKERS' BUREAU, AT WORK

The Speakers' Bureau consists of
about 20 parents who will take
one or two phasers into the
community to tell about Straight;
how unmanagable our family lives
had become; and how things are
going now. The parent will
introduce the background of

i~
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continued from page 3

Straight and the kids ,The kids
do most of the talking ‘(about 20
to 30 minutes of presentation.)
Most audiences have many
questions. These presentations
can help other parents identify
problems in their own families.

We speak to churches, Sunday
school classes, middle and high
schools, service clubs (Rotary,
Sertoma, Kiwanis, etc.)

businesses, colleges, homeowners'

associations, or small groups of
neighbors in our homes.

The parent group is the number
one referral source for future
clients and also a source of

information to parents about some
of the signs of drug use in their

children.

The speaking engagement that came

to my service club meant very

much to me. A client was telling

about behaviorial patterns very
similar to our son. About one
month after hearing about
Straight at this meeting, we
entered treatment.

Some future speaking engagements
are Girl Scouts, Shore Crest
Parent BAssociation, Rotary Club,
T.V. Stations, and a church.

Many schools are still in demand.

I encourage any parent wanting to
be on the Speakers' Bureau to see

Teri Hellmer or myself. All

parents are encouraged to arrange

speaking engagements for the
bureau, even if you don't feel
like speaking right now.

Terry Brimmer
Addiction is like a coiled
sexrpent which strikes with such
ferocity it leaves the victim
powerless.

"L@fe is what happens
while you're making
other plans.”

4 v, !’
-RENTS' GBKEND Page 4
"Ta Thine Ownself
Be True"

By Janice Dashler

The first big issue to come up
for me was priorities. Should

I take time off from work to
attend a Parent Weekend? I
needed the money from my Saturday
Part Time Job but I needed to
attend the Parent Weekend. I had
just opened my host home and was
full of fear about whether I'd be
able to handle it. This was a
good motivating force to attend
the required Parent Weekend.I had
heard plenty of ominous sounding
comments about Parent Weekend and
asking for further information
was told,"You have to go to find
out. It's a secret." This only
made the event sound more scary
to me.

I decided to go with an open
mind, see what I could learn and
take some risks. So the first
night, I wasn't surprised about
the things we were asked to do.

I decided to txry and be the best
participant I could be. Saturday
was a long, hard day and I worked
on my attitude about family and
personal issues. I was tired
when I got home Saturday night
and my head was buzzing with all
that had happened. Sunday was
easier for me. Now I knew what
to expect.

Don't get irritated about not
knowing what parent weekend is.
You will grow and learn much
about yourself and issues that
your family needs to deal with.
Leave yourself free to devote all
of yourself to this growing
experience.

You will learn some humility,
dig into your feelings,
awareness, see what pushes your
buttons and appreciate the
program you've invested yourself
in. Your love and respect for
your kid will grow.
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STRAIGHT, INC.

DIME THERAFY LIST

Girl
Boy
Boy
Girl
FHirl
Boy
Boys
Boys
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Sirl
Boy
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Boy
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Girl
Hirl
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Eirl
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Hirl
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STRAIGHT, INC.

DIME THERAFY LIST

NAME FHONE SEX FHASE
Hirl 2
Firl i
Firl L
Boy -1
Hirl 3
GFirl =2
GHirl i
Boy Tm
Hirl 3
Boy 1
HFirl 3
Boy 1
Girl 3
E{Qy 2
GFirl 1
Boy 3
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GHirl i
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Community Improvement, Inc.
. A Non-Profit Organization

104 E. Fowler Ave. Tampa, FL 33612

NATIONAL SUPPORT GROUP
NETWORK FOR VICTIMS OF STRAIGHT

Dear Friends: 5/24/91

The National Support Group Network for Victims of Straight
has several important announcements which we feel will be of
benefit to you:

1) On June 053, 1991 at 7:00 p.m. at our headquaters
address, 104 East Fowler Avenue, Suite 203, in Tampa,(see
enclosed map), l.inda Vester of Channel 8 News will be
interviewing families including parents, former clients,
siblings, and others about their experiences with the
Straight Organization and at the Straight Facility.

It is very important that you and/or your family attend this
media event; this way we can inform the general public of the
abuses which take place at the Straight Facility; by so
doing, we hope to prevent others from suffering the effects
of abuse. Also, we hope to eventually stop the free flow of
income Straight receives from its victims through its
dangerous ‘and deceptive methods.

Please contact our office by phone preferably before June 04,
1991[(813)~931-8028] so we can arrange to have adequate
seating available. If a representative from the support group
is unavailable, please leave your name and telephone number
so we may contact you. If you wish to speak to the media but
would prefer to remain anonymous, the reporters will see to
it that your face is " blacked out” and your voice altered
during taping.

2) On June 26, 1991, at 7:00p.m. we will have attorney Karen
Barnett speak at our headquaters. Ms. Barnett will be
speaking to our support group to give us an overview of our
legal rights as they relate to Straight and the abuses which
took place there. This meeting will be free of charge,
R.S.V.P. Please understand Ms.Barnett will not be able to
answer specific questions on specific cases; however, she
should be able to give general answers and guidance which
will be beneficial to the whole group. Also understand she
will not be here to solicit clients; she is doing this as a
service to us.

3) We are attempting to establish a committee of 5-6 people
(former clients, parents, or siblings) in every county in
which a Straight was or is located. This would allow us to
hold support group meetings and provide necessary services to
any who feels they need help or guidance to deal with the
effects of Straight's abuse. For more information, you may
visit or call our office as indicated above.




4)

5)

s - °

If you are one of the families against which Straight has
filed a lawsuit and are requiring legal services, but are
unable to afford such services because of a financial
situation, you may contact Gulf Coast Legal Services
located in Pinellas County. Their telephone number is
(Clearwater 813-443-0657, St.Pete 813-821-0765).

The National Support Group Network for Victims of Straight
has a monthly operating budget of $240.00 or a yearly
total of $2,880.00. We would greatly appreciate your
financial assistance in our fight against Straight. We
have sustained the organization thus far on velumtary
donations from individuals; however, with your help, we
could offer a wider range of services and benefits. We
recently completed the documentation necessary to be a
tax-exempt organization; therefore, your donation is tax-
deductible. All of our staff and administrators are
volunteers. This allows your full contribution to go
directly to services we can offer you. Such services
include abuse investigations, support group meetings,
consultations with professional counselors, legal
research, mailings, and other services, all of which are
available for you as you request them. If you desire to
help us financially, please make your check payable to:
Community Improvement, Inc., c/o National Support Group
Network for Victims of Straight, 104 East Fowler Avenue,
Suite #203, Tampa , Florida 33612. If you would like more
detailed financial information, please feel free to
contact our office.

Once again thank you for your support in our fight against
the dangerous and powerful Straight organization. Please
help us as we strive to protect future generations from
abuse at the hands of this reprehensible, incompetent

organization.

Community Improvement, Inc.
National Support Group
Network for Victims of Straight
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Roast diplomat

Doonesbury rakes nominees Sembler, Zappala

By BILL MOSS
Times Staff Writer

They’ve been ridiculed in the
U.S. Senate and stung by editori-
als. Now, St. Petersburg develop-
ers Mel Sembler and Joe Zappala
are being skewered by cartoonist
Garry Trudeau in Doonesbury.

Sembler and Zappala have been
nominatéd by President ush\to
serve as ambassadors to Aus
dnd Spain, respectively. Demo-
%eratlc senators have criticized the

ppointments as political rewards
r the generous financial support
the.two men gave Bush. Each con-
tributed more than $100,000 to
Bush's presidential campaxgn an
were among his ney-raisers
nationwide.
The Doonesbury strip, syndi-
cated .in about 900 newspapers

this week satirizes the political ap-
pointments of the Bush administra-
tion.

Today’s strip opens with an
auctioneer closing the bidding for
the diplomatic appointment to
Spain. “The posting to Spain
sold to Mr. Zappala at $100,000,”
the auctioneer says. The auction-
eer then reminds the winning bid-
der that speaking the language of

e host country 4s a requirement
of\the job. Asked if he understands,
the winning bidder replies, “Uh

/. Oui! Da! You betcha!”

Zappala has been criticized be-
cause he doesn’t speak Spanish.
His defenders, including Florida
Republican Sen. Connie Mack,
point out that Zappala speaks Ital-
ian and is learning Spanish.

including the St. Petersburg Times, Please see DOONESBURY 8B

Doonesbury

from 1B

In Wednesday's strip, a charac-
ter bearing a remarkable likeness

to Sembier captures the appoint-

ment to Australia- with a bid of
$110,000. Someone asks whether
he has a connection to Australia.
“No, no,” he says. I just promised

the kids a country where they

could s
The Senate Forelgn Relations
Committee. .Jast month recom-

_mended. confirmation of Zappala,

by 10-9, and recommended Sem-
bler’s nomination on a voice vote.
The two nominations will come up
for Senate confirmation when Con-
gress reconvenes after Labor Day.
Sembler ‘and Zappala, who have

refused newspaper interviews
while their nominations are pend-
ing, could not be reached.

Sembler conveyed a one-sen-

tence response through his execu-

«, tive secretary: “You really need a |
good sense of humor when you get

into politics.”

In Saturday’s strip, an ambas-

sador-designate to Denmark is
congratulated. “‘Denmark isn’t just
gaining a Bush campaign supporter
— they're getting a dear friend of -
the administration,” says a cock
tail party giest. “Yeahi yeah . .
guess that’s right,” the character

says. “Actually, I gave $100, 000

to the Democrats, too.”

Adds his wife: “Just in case.
We’ve been dying to get out of
Texas.”

VNIVIRIAL POELS STMOICATE P 1909 G & Trvdesn




HAUNTINGLY
BEAUTIFUL, IT
FEATYRES BALMY
WEATHER , AMIABLE
LOCALS AND A

By Garry Trudeau

VIBRANT CULTURE...

LADIES AND GENTLEMEN, AS
YOU KNOW, THE PROCEEDS
FROM TONIGHT'S AUCTION
BENEFIT A VERY WORTHY
CAUSE, SOID LIKETD g
SEE SOME SPIRITED
BIDDING ON THIS LOT!
LET'S BEGIN, SHALL @
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By Garry Trudeau -
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Nominee’s "

sister was

drug dealer

By IVAN J. HATHAWAY '
and BRUCE DUDLEY
Tribune Staff Writers

TAMPA — The sister of the
newly appointed U.S. ambassador to
Spain is a convicted cocaine dealer
who agreed to testify against other
drug dealers to avoid prison.

Joseph Zappala is chairman of
the Florida Republican Party Victo-
ry Committee, the chlef fund-raising -
arm of the state GOP. He is co-
founder and current president of
Straight Inc., which operates drug-
rehabilitation centers.

Meanwhiie, his older sister, An-
gela Zappala Lee, 56, lives in anoth-
er state for her own protection. She
makes regular trips back to circuit
court in Tampa to comply with her
part of a deal that landed her five
years probation instead o! at least
15 years in prison.

Lee was busted with 2 pounds of
cocaine in July and began cooper-
ating soon after, but prosecutors say
they didn’t even know she was Zap-

¢

pala’s sister until a few weeks ago,, o

after they cut the deal.

Zappala didn't return telephope k

calls Tuesday. His secretary sald. he
wouldn’t comment.

But Bruce Baynard, who ldenﬂ-
tied himse!f as an associate of Zap-
pala’s, said the Pinellas Couhty
developer is not close to his sister
and didn't know about her problems
unti} about 8 week ago.

He said the arrest iilustrates
why Zappala is so committed to his
work with Straight.

“*This gives all the more reason
1o get rid of drugs,” Baynard said. It
shows that the drug probiem “touch-
es all aspects of society.”

President Bush appointed Zaf-
pala ambassador to Spain on Feb. -

See DEFENDANT, Page 87

|

P

vher that Lee s. family was powerful tributed to this report.*

Defend®nt
assists in
drug cases

8 From Page 1B

13. The FBI is conducting & back-
ground check and the appointment
must be reviewed by the Senate
Foreign Relations Committee. No
time has been scheduled.

.Jeante Austin, former Florida
Republican Party chairwoman and
now vice chairwoman of the nation-
al.Republican Party, said Lee’s P - - |
problems shouldn't affect Zappala's Angela Lee received a lighter
chances to be ambassador. sentence in exchange for her

"It blows my mind,” Austin said. testimony.

“Ypu pick your friends. You don't
pick your family.”

Lee got into trouble when a con- and had the connections to harm
fidential informant went to Hilisbor- Butcher if she didn't play along
ough sheritf’s detectives with word FProsecutors didn’t try to disprove
that “Angela” was moving cocaine Butchers account.

trom her rented home at 5462 Pen- Baynard, Zappala's associate,
tail Circle, northwest of Carroll- said the story that Zappala and Lee
wood. had lunch with Bush was “absolute-

" Detectives raided the home July 1y fabricated.”
27 and tound 2 pounds of cocaine Felony division chief Stephen
stashed in her bathtub, a scale on Crawford said prosecutors were not

the kitchen counter and $30,000 in concerned with Lee’s relatives.
her bedroom. “Earlier this month we flew her

“Lee then agreed to provide “sub- into town for depositions and that's

stantja) assistance” to_law-enforces when we found out,” Crawford said.
ment in_exchangé for probation. “But we really don't care. It had

While 'she was turning in other co- DO\effect on her prosecution and,

Caine dealers, her brother was Ior|that matter, in the Butcher case,

wurking as a major fund-raiser for it had no effect on the jury.”
Bush'’s presidegtial cam

the campaign and was co-chairman’ and the decision (to offer her pro-

of the successful effort to raise "¢25 bation) had been made before we

million_for_the_new-president. knew who her brother was,” Craw-
Zappala, a8 55-year-old land de- ford said.

palgn. “The cases (against the other f
Zappala contributed $100,000 to /d fendants) already had been made .

veloper and investor, also teamed Two brothers went on trial two

wilh fellow Pinellas developer Mel Weeks ago in what have come 1o be

Sembler to raise ‘money for Bush’s called “the Let cases.” They were
inaugurai acquitted. No one questioned Lee

‘Last week, Lee was back in 8&bout ber relationship to Zappals

Tampa testifying in one of at least g during that trial.
half-dozen drug cases she helped Four more defendants in “the

make. Monday night, a jury convict: Lee cases” awalt trial this spring.
ed-a 30-year-old mother of three, Lee pleaded guilty Nov. 21 to
who had no prior record. trafficking in more than 400 grams

As the father comforted, the of cocaine. Circult Judge Edward H.
walling children, a judge handed Ward sentenced her to two years
Kim Butcher a mandatory 15-year house arrest followed by five years
sentence for conspiring to deliver Pprobation.
more than 400 grams of cocaine. The judge ordered that Lee sub-

. Butcher, testifying in her own mit o random drug screens, under-
defense, said Lee coerced and 80 & drug evaluation, receive
threatened her into helping with-a treatment if necessary and perform
drug deal. Butcher said Lee told her 100 hours of community service.

she and her brother joined Bush for The house arrest portion of the
lunch when he campaigned -for sentence was ehminategfﬁwhen law-

president in Tampa_ yers told the judge m&t Lee ‘needed
“Butcher said Lee made her read to leave Florida for her protection
a news story about Zappala and told < Statf writer Ron Bartlett con-
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’ Sitting tensely in a chair, he is a young man not to be messed with,
a coll of barbed wire. His mouth is in a sneer. His eyes could burn
holes. His name is Paul Kulek, and he%"s doing his best to look as if
he"s in control.

But in truth, he is just a 15-year-old boy with skinny arms, and

when the clipboard with the admission form is handed to him, he begins
i to cry.
1 He is on the verge of entering a drug rehabilitation program called
Straight, an intensive, high-pressure program that could take a year of
his young life to complete. His parents think he has been smoking too
much marijuana, and they want him in.

But he is scared.

He looks at the clipboard, and the words blur. He looks up, and
there are his parents. His mother is crying. His father is biting his
lip.

Already, they have heard their son admit he not only has smoked
pot, but he also has swallowed speed, inhaled gasoline and toyed with
the idea of shooting himself.

""you qualify for our program,"" Steve Knowles, an official with
Straight, had said after the last of those revelations.

Now, motioning toward the clipboard, Knowles asks Paul if he is
ready to sign himself in. He turns on a tape recorder. He asks Paul to
read the admission form aloud. A few seconds go by, and then, in a
voice that isn”t much more than a whisper, Paul begins to read.

"UT hereby give my volun ...""

The word is voluntary. But he can”t finish it. His face contorts.
Tears spill.

"7 gin"t gonna do this,"" he cries.

His father looks at him. ""You got to,"" he says.

His mother looks at him. ""You need to,*" she says. ““"We want to
save you.""

He begins crying harder. ®*"I don%"t want to,"" he says. He buries

his face 1in his hands.
The date is March 31, 1986. Outside the room, there is a refreshing
breeze. Palms rustle, clouds float along, cars go by with windows down.
v FPor anyone else on the Suncoast, it is a beautiful, spring morning.
But for Paul and his parents, life on this day seems as terrible as
it can get.
Discovering the problem
They come from St. Petersburg and Clearwater from Pinellas and
Hillsborough, from Florida and Texas and Mlchlgan. A dozen times a
month, 150 times a year, weeping parents and scowling children make a
" final attempt at reconciliation in a plaln, warehouse-sized building in
mid-Pinellas County
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This is Straight-Tampa Bay, a drug rehabilitation program where
boasts of success are matched only by the notoriety of the methods.

The boasts: In six out of 10 cases, a defiant, drug-addicted
teen—-ager will be changed into someone who has given up drugs for the
deeper pleasures of family, school and God.

The methods, at least initially: No living at home. No talking to
parents. No contact with anyone outside the program. No drugs. No
cigarettes. No TV. No music. No reading. No school. And a daily
onslaught of counseling sessions that often reduces a person to tears.

Eventually, the person is allowed to read, does move back home,
does return to school. But such things can take a year or more, all
depending upon how well the person behaves as he progresses through the
program.

""Drug treatment is different,"" is what Bill Oliver, executive
director of the Straight Foundation, says in defense of the methods.
"nThis is not a normal world.""

The idea for all of this began in 1976, when Straight officially
opened, taking up where another program called The Seed had left off.

Like Straight, The Seed was designed to end a young person's drug
use through a lengthy, unrelenting program of peer pressure. It was
disbanded, however, after an independently prepared report compared its
methods ""to highly refined brainwashing techniques employed by the
North Koreans during the 1950s.""

Straight was intended to be a bit gentler than that, and, for the
most part, it has been. Over the past 11 years, more than 6,000 people
between the ages of 12 and 21 have been treated in a program that not
only seeks to end an addict®"s drug addiction, but also to resolve the
family problems that led to the addiction in the first place. ""You are
in the best drug rehabilitation program in the country,"" parents are
constantly told.

Still, Straight®"s record hasn®"t been perfect. There have been
continual allegations of mistreatment over the years, including
complaints of physical abuse, false imprisonment, brainwashing and
cultism.

Many of these allegations were explained away as unfounded grudges;
the program is radical, Straight officials say, and so complaints have
to be expected. But some that couldn"t be explained away turned into
highly publicized lawsuits, one of which cost Straight $220,000 in
damages when a jury found a young man had been held in the program for
several months against his will.

After that particular lawsuit, officials say, they modified some of
their procedures. For a brief time, there was a noticeable dip in
admissions, they say, but now enrollment is back up, and branches of
the program have successfully opened in eight cities around the
country, with five more in the planning stages.

Such dramatic growth isn"t exclusive to Straight; these days, drug
rehabilitation programs seem to be everywhere. Just in Florida, there
are more than 200 licensed programs, according to state health
officials.

But Straight, it seems, has always been the one to stand out. When
Nancy Reagan wanted to visit a drug program in 1982, she chose
Straight. When Princess Diana wanted to see one, she saw Straight, too.
Countless articles have been written about Straight"s unorthodox
methods. A movie has been made. Much of the publicity has been
negative, but through it all Straight has stayed in business, growing
from a small program in St. Petersburg to one of the largest in the
country.

Because of all this - the allegations, the lawsuits, the publicity
~ parents bringing their children to Straight often know of the
problems of the past. Yet they keep coming, and no wonder: In a time
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when children as young as 8 are undergoing drug rehabilitation, the
success stories of Straight can sound truly comforting to a parent who
is desperate.

That"s how it was for Paul"s parents, Bill and Julie Kulek.

"nT realize it"s been a controversial thing,"" says Julie. ""I had
some pecple tell me, "Your kid"s going to come back like a zombie, he"s
going to be brainwashed, he"1ll be a religious freak."

""But we heard the good things, too. And I think the good things
outweighed the bad.""

In many ways, Paul doesn®t typify the teen-ager who becomes
dependent on drugs. There"s no single, obvious problem that set him
spinning off. What he does typify is the type of person that Straight
tends to attract: white, middle-teens, a child of suburbia who grew up
with most of the advantages. If there is a lesson in his drug use, it
is that even in families where there is an abundance of love and the
motives are good, things can still get out of control.

He was born April 2, 1970, Julie"s second child, her first son. She
remembers holding him just after his birth and feeling a rush of
gratitude that he was so handsome and healthy.

""We have thought back: What didn"t we do?"" she says now. ""Or
what did we do that we shouldn"t have?""

His early years, she says, were happy ones. When she divorced her
first husband, Paul seemed to adjust easily. When she married Bill two
years later and they adopted each other"s children, he seemed to adjust
again.

""Easy-going,"" is how she describes her little boy who imitated a
TV commercial one day by climbing into the washer and staying there

until she came looking for him. ""Paul,"" she called, walking into the
laundry room. The 1id flew open. Up he jumped. ""There"s a giant in
your washer , "¥ he said and dissolved into giggles.

Memories like those, she says, make it that much harder to
understand the changes in him that began a few years ago.

In sixth grade, he gave up his old friends, the ones he had stuck
with through thick and thin. In seventh grade, he began smoking
cigarettes. In eighth grade, his grades dropped noticeably, and he was
suspended from school for fighting.

He began taking things that didn"t belong to him. Lighters
disappeared. So did a pen knife. So did bracelets belonging to his
sister, and $134 in change that Julie had been keeping on a shelf. So
did a gold charm he had given his mother for Mother"s Day.

""You always blame me for everything,"" Paul answered when
confronted. Indignant, he would storm out of the house - and then go
off on his bicycle in search of more drugs.

Usually he bought them from friends. Sometimes he would make do
with typewriter correcting fluid or gasoline. One time, in search of
pot, he went to a rundown section of Tampa and gave $20 to a street
dealer who pocketed the money and then poured some spices and crushed
leaves into Paul®s hand. Paul tried to give it back, but the man
wouldn"t take it. Paul fished out a knife he carried with him. The man
saw it and swung at Paul, and then Paul sliced him across his chest. He
pedaled away fast, a 12-year-old with a bloody knife. He was scared -
but not scared enough to keep from wiping the blood off, going to
another part of town later and exchanging the knife for enough pot to
last the rest of the day.

His parents knew none of this. They did know that their son was
sometimes taunted because he was so skinny, and that he seemed to have
an especially deep need for acceptance. Eventually they realized such
needs can translate into drug use, but they didn"t know for sure about
Paul until the day when Bill, who was working at a laboratory, demanded
a sample of Pauls urine, took it to work and ran tests on it.
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After the test came out positive, Bill did another. After that one
came out positive, things grew steadily worse.

Day-to-day life disintegrated into constant fighting. One weekend
in Naples, Paul ran through a parking lot, bending and snapping off car
antennaes until the police finally cornered him.

Julie, who says she almost never hit Paul when he was a small
child, still gets upset when she tells of walking up to him in the
parking lot that night, loocking at him, looking at what he had done and
slapping him hard across the face.

And then his reaction: ""He took it so lightly.™""

""He was really getting into it,"" says Bill. ""I"d say the last
month to two months, it was every day.""

""T would say he put a very bad strain on our marriage,"" says
Julie. ""It was constant arguing. About school work. About going out.
"You can"t stop me from taking pot."™ Bill and I were arguing, we hardly
ever argue. I hated to be home.""

""He was really getting bold,"" says Bill.

""pefiant,"” says Julie.

""T think he was asking to get caught,"" says Bill. ""He knew he
was going to get caught.""

"I don"t wanna do this!"

So they have come to Straight for help. They are a bit sickened by
what they are doing, but they are more sickened by what their lives
have become.

They sit in the office of Steve Knowles, who turns to Paul and
says, ""Paul, do you know where we"re at?""

Paul shakes his head. No.

In fact, he doesn®™t. He thinks he is at a family counselor. He
thinks he will blow this whole thing off in an hour and be back home in
time to get high before lunch. He slumps in his chair, one hand resting
on a Walkman, which his parents gave him the day before as a
three-day-early birthday present. He is a bit high from some marijuana
he smoked just after he woke up.

"nI"m going to be up front,"" Knowles says. ""Youre at a program
called Straight.""

Paul says nothing to this. But his muscles immediately tighten, and
his expression goes hard. He stays this way, taut and unmoving, as
Knowles explains that Paul"s parents think he has a serious problem

with drugs.

""Do you smoke pot?"" Knowles asks him.

Paul nods.

nn How much? mnmn

""Whatever I can get,"" Paul says.

"iAare you comfortable with me asking these gquestions?"" Knowles
asks.

Paul shakes his head no. And his eyes suddenly become wet.

Thirty minutes go by. ""He thinks we can"t tell when he"s on pot, ""
says Bill, ""but he comes in with his eyes bugged out and shiny."¥®

An hour goes by. ""People have told me it"s gonna kill me,"" Paul
says. ""Well, it hasn®"t killed me.""

Ninety minutes go by and two young men already in Straight are
escorted into the room. Ricky, who says he has ""done pot, alcohol, ups
and downs,"" tells Paul about the program, which lasts a minimum of 178

days. Then Matt - ""pot, alcohol, acid, mushrooms, cocaine, ups,
downs"" - recites the rules:

No TV, radio, reading. No makeup. No jewelry. ©No dating. No
hitchhiking. ""No druggie friends or hangouts."" Knock before entering

a room. Spend nights at the homes of others in the program. ""Hang on
tight to newcomers by the belt loop.""
Paul sits wordlessly, a blank wall. He gives no indication whether
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any of this is sinking in. There is a long silence. ""The end result,""
Knowles finally says, ""is you qualify for our program.™"
He hands over the clipboard with the admission form on it. He

mentions that if Paul doesn”t sign himself in, his parents could seek a
court order forcing him in. Paul looks at the admission form and begins

to cry. He says he wants to go home. He says, ""I have to go in on my
birthday almost? My birthday? Today?""
"Nyes,"" Knowles says.

uning like to have a birthday,"" he says, almost pleading.
nnThat"s why we had your birthday yesterday,"" Bill explains to

him.

""And he didn"t even want to be there,"" Julie says.

""You have to be strong, Paul,”" Bill says.

"nT"m strong, but I don"t wanna do this.""

""You have to,"" Bill says.

""yould you just try it, Paul?"" Julie says. ""Please? Would you do
it for me?un

Paul shakes his head no. ®%It ain®"t hurting me, so I"m gonna keep
doing it.mw®

"npaul, it is hurting you,"" his mother says. ""It"s hurting you at
home, it"s hurting you at school, it"s hurting you in the fact that
you®re losing good friends.®"®

w"uif you sign this, you%"re in control,"" Knowles says. ""If you do
it through the courts, you lose some of your rights.""

"nTrd rather you sign the paper yourself rather than we go to court
and ask them to put you in here,"" Julie says.

More silence. They have been at this for two hours now. Julie
fights tears, and Paul hides his face in his hands.

"ne"ll be right behind you,"" Bill says.

Paul doesn"t move.

"Mokay?"" says Julie, who sounds as if she won"t be able to hang on
much longer.

"Mokay?"" says Bill. He leans forward. He pats Paul on the knee.

"nplease try it,"" Julie says. She is begging.

Paul looks up and picks up the clipboard. Slowly, he reads aloud
what it says, that he is entering the program without coercion. Julie
finally loses her fragile balance and begins to weep. So does Bill.
Paul reads on. He picks up a pen and signs his name at the bottom of
the form.

He is in.

nnyny going to ask you to give your cigarettes and your tape player
to your mother,"" Knowles says.

""T don"t get to smoke?"" Paul asks, incredulously.

"npo you want me to take his watch and rings, too?"" Julie asks
quickly, avoiding Paul"s question.

""T don"t wanna stop smoking!"" Paul yells.

Knowles motions for the cigarettes.

"nT don"t wanna do this!"" Paul yells.

Knowles keeps motioning.

"nGoddamnit!"" Paul yells. He takes the cigarettes from his pocket
and throws them at his mother. She flinches when they hit her.
"ncoddamnit! " he yells again. He takes the tape recorder and throws it
at his father.

"tHere,"" he screams. ""Take everything you ever gave me!""

He gets up. So do the two boys already in Straight. They grab him
by the belt loops and lead him out the door, leaving Bill and Julie
wondering if their son will ever find it in his heart to forgive them.

Next: Fifty days away from home
About Straight
Eleven years after it opened in St. Petersburg, Straight has become a



national drug abuse program with eight branches in seven states and
five more branches planned. As of April 1987, more than 6,000 young
people between the ages of 12 and 21 had been admitted for treatment.
Here is a list of the branches and their current enrollment figures:
Straight-Tampa Bay

(pictured above)

Date opened: September 1976

Enrollment: 112

Straight-Atlanta

Date opened: August 1981

Enrollment: 77

Straight-Cincinnati

Date opened: January 1982

Enrollment: 78

Straight-Greater Washington D.C.

(location: Springfield, Va.)

Date opened: October 1982

Enrollment: 249

Straight-Orlando

Date opened: June 1985

Enrollment: 90

Straight-New England (Boston)

Date opened: December 1985

Enrollment: 151

Straight-Detroit

Date opened: January 1986

Enrollment: 100

Straight-Dallas

bDate opened: June 1986

Enrcllment: 114

Plans call for branches to open in Los Angeles and Seattle in late
1987 and in St. Louis, Chicago and Norfolk, Va., in 1988.

About the series

This series was begun 16 months ago when officials of Straight,
responding to a request from the St. Petersburg Times, consented to
allow a Times reporter to follow a person through its
drug-rehabilitation program. Among the conditions agreed to by Straight
were these: '

The Times would choose the person to follow.

The Times would have unrestricted access to the person.

The Times would be able to follow the person"s progress from the
moment he first entered the program.

Times reporter David Finkel sat in on several admission interviews
before Paul Kulek and his family were chosen on March 31, 1986, to be
the subjects of the series. While keeping continual track of Paul's
progress, the Times decided not to publish any stories in the series
until he had left the program so as not to interfere with his chances
for success.
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EX: They found the bag of pot, even though he had hidden it in his
underwear. He thought it was safe there. But then they told him to
undress for a strip search, and the bag fell out to the floor. ""Pot?%®
they said, not surprised.

They found the rolling papers, too, even though he had hidden them
in the lining of his shoe.

His name is Paul Kulek. He was two days shy of his 16th birthday. A
few hours before, he had awakened in his home in Tampa. He had thrown
on some clothes, ducked outside and smoked some pot. Then he got in the
car with his parents, Bill and Julie Kulek, who drove him to a
plain~looking building just north of St. Petersburg.

Paul didn"t know where he was. He thought he was at a family
counselor. Only when he was inside did he learn that his parents had
brought him to a drug rehabilitation program called Straight.

For two hours, he resisted admitting himself to the program. His
mother begged. His father cried. He listened to them, stoned as could
be. He cried, too, and then began throwing things.

Now, here he was, signed in, still a bit high, in a room with two
other young men enrolled in the program. Their hair was short. They
kept saying the word ""druggie."" Every time he stood up, they grabbed
him by his belt loops.

""How do you get high in this place?"" he asked then.

""you don"t,"" they said.

They asked him to strip. They checked his shoes. They ran their
fingers along his shirt collar, feeling for bulges.

His urine was tested. His blood was taken. He was asked to list
what drugs he had taken.

He was led by his belt loops down a hallway, through a guarded door
and into a huge room with a concrete floor. Fifty young people were
crowded together in there, seated in close rows of blue plastic chairs.
They were jerking their hands in the air so frantically that the room
was filled with snapping sounds.

wnokay, listen up!"" someone yelled. ""This is Paul. He"s done pot,
alcohol, cocaine, mushrooms, LSD and speed. He"s from Tampa. Does
anyone know him?""

Fifty heads turned. Paul stood there, feeling them look him over.
He knew no one. He had nothing to say.

But they had something to say to him.

"nTove you, Paul!"" they shouted in unison. Then their hands shot
back into the air, and the room was filled again with snapping sounds.

"The humbling phase"

In Straight, there is a name for everything.

"“Making amends,"" for instance, is apologizing, usually tearfully,
for bad behavior.

"nMotivating"" is waving your hand in the air to be called on to
speak, waving it so hard that your arm aches and you begin to perspire.

"ncommencing"" is graduating from the program.

And ""First Phase"" is what Paul entered into on March 31, 1986,




the initial stage of a five-phase program that takes an average of 12
months to complete.

Straight, based in mid-Pinellas County, is one of the nation's
largest, and perhaps most controversial, drug rehabilitation programs.
Over the past 11 years it has treated more than 6,000 young drug
abusers under an elaborate theory of rehabilitation that - at its
simplest - uses peer pressure, guilt, despair and finally joy, to help
a person realize how damaging drug use can be.

The five phases are the skeleton of the program. Each is designed
to replace a person"s dependence on drugs with more intrinsic
pleasures, such as a strengthened family. All of the phases are
designed to be intensive and difficult. But First Phase is usually the
most difficult of all because of the abrupt changes it brings to a drug
user"s life.

One day he is hanging out, getting high.

And the next, he is sealed in a room with dozens of other drug
abusers, not allowed to speak unless spoken to, led everywhere by his
belt loops to show he has lost control of his life.

He is in the room at least 10 hours a day, six days a week. He
spends nights in the unfamiliar homes of others in the program. He is
cut off from his home, parents, school, friends, music, TV and books.
The only things he can do are talk about his feelings and listen as
others in the program tear his life apart.

"npirst Phase,"" says staff member Mike Dean, ""is the humbling
phase.""

It is the phase to break down resistance. It goes on for at least
14 days and often for months. It lasts until the person learns to dig
out his secrets, to motivate until he aches, to make amends until he
cries. Only when he is feeling worthless and miserable is he considered
to be making progress.

Then, slowly, come the rewards.

The first is something called ""talk,"" which means that he can
speak face-to-face with his parents at Straight for 20 minutes a week.
The second is ""talk and responsibility,"" which means that in
addition to speaking with his parents, he can also stand guard at doors

to make sure that no one runs away from the program.

Finally, when he admits his dependence on drugs and convinces the
staff he wants to change, he earns Second Phase, which means that he
can return to his home to sleep for the first time since entering the
program. Then come phases three, four and five.

Each phase comes with its own set of hurdles, but it is the methods
of First Phase that have caused the bulk of complaints about Straight,
including allegations of physical and mental abuse. Other than some
fine~-tuning, though, Straight officials have stuck to their methods,
insisting they are the best in the country.

""We know how to do it,"" says Bill Oliver, executive director of
the Straight Foundation. ""You"ve got to play it our way.""

Still, to someone entering the program, the methods can seem
disconcerting. All doors are guarded. Kids stand up, start talking and
end up crying. Everyone yells ""Love you!"" whenever someone finishes
speaking. And every hour or so, there is a group sing-along to tunes
such as a Zip-a-Dee-Doo~Dah, which for some reason is sung in an odd,
almost-brooding cadence.

Paul%s reaction that first day was to take all this in and scowl.
Like just about everyone entering the program, he thought he could beat
it by playing along. He"d be home in no time.

He was led by a belt loop to the front row and given a chair. He
slumped and looked at his shoes. .

"Myhats your name?"" someone asked.

""paul,"" he said.
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"ngit up, Paul.""
"Acting like a jerk"
He didn"t.

He didn"t sit up, he didn"t talk, he didn"t stop scowling. For two
days, he didn"t do anything except slouch and watch.

He saw a boy stand up and begin throwing wild punches. Chairs
scattered, and five other young men tackled him to the floor, pinning
his arms and legs until he calmed down.

He listened to a graduate who had checked himself back into the
program explain how he felt about falling back into drug use: ""I feel
embarrassed. I feel ashamed. I feel guilty.""

He watched 50 young people spastically wave their arms just so they
could be called on to share the most trivial of memories:

""I remember when we used to go to the drive-in movies, and we"d
take those Charlie Chip potato chip cans and sit on "em ...""

""love youlhn

"nT remember going over to a friend"s house and watching wrestling
on TV .., un

"y ave YOLI! nn

""T remember when I"d catch tadpoles ...""

"UIove yoult!

But mixed in with this were also moments that Paul couldn®"t help
but absorb. There was talk of parents who slap, of brothers who taunt,
of friends who betray, of first love, of sex, of guilt, of misery, of
breakdowns.

""T guess what he wanted out of me was drugs and sex,"" a girl wept
one day, explaining how her boyfriend had taken advantage of her. ""But
I didn"t care, I guess, because I was lonely."¥

"MTNye never done anything right in my life. I never have, and I
never will,"" a young man named John said later, sobbing. ""I"ve
disappointed my parents so much."" He cried harder and harder until he
grew wobbly. He began gasping for breath as if he had been punched in
the stomach. ""I feel like I™m going to pass out. I feel 1like I™m high.
I feel jittery. I'm so scared ...""

If any of this made Paul want to change his ways, though, he didn"t
show it. He turned out to be a fighter.

He slouched. He threw punches. He threw chairs. He kept trying to
withdraw from the program until his mother threatened to have him put
in there by court order.

"tHe is acting like a little jerk,"" one staff member wrote in an
evaluation on Day 15, about the time he could have been moving onto
Second Phase.

"ngtill being a jerk,"" was the comment a week later.

On his 11th day in the program, he had to be tackled to the floor
and restrained. On his 16th day, according to a staff report: "“Paul
got angry and started to hit the guys next to him. He was restrained on
the floor ... Craig (another young man in Straight) was bitten on his
left arm, but no medical attention was necessary.""

On Day 26, he threw water on people. On Day 30: another fight,
another bite.

While others talked tearfully about their drug use, he sat morosely
in his chair. He found a staple and began carving on his arm until it
was covered with long, red scratches. He tried to hit his head on the
concrete floor when he was being restrained.

One day, he broke a light fixture and was sent to something called

the ""Time-Out Room."" He was kept in there a long time. After a while,

he lay flat on the floor, peered out the crack under the door and
watched the group. From that distance, the motivating and the ""Love
You®s*"*®* didn"t seem so bad to him. But when he returned to the group,
he wouldn”t say a thing.



Critics of Straight say this is one of the most dangerous times in
the program, the time when a young person, cut off so long from
everything he knows, finally buckles under emotional starvation. He has
been in the program for weeks, day and night. He changes, but only
because his resistance has been beaten down. He succumbs rather than
progresses.

Straight officials say this isn%t simply so, that there comes a
time when a person finally sees there is a better way to live a life.
That, they say, is the strength of what is called peer counseling: If a
person sees others like himself making changes, he"ll want to make
changes, too.

First trip home
Whatever the reasons in Paul®s case, he did, in fact, finally begin
to change. It happened a few days after the worst incident of all, the
day he tried to punch someone hard enough to injure him.

He had been in Straight more than a month. He was sick of the whole
thing. Someone told him to sit up, and he swung hard, hitting the young
man square in the face. He was tackled and restrained. The police were
called. Charges were threatened. And a few days later, he began to turn
himself around.

He stood in front of the group and apologized for the way he had
behaved. He began motivating so fiercely that he woke up the next day
with a sore neck.

""He would cry,"" staff member Mike Dean said, recalling Paul"s
changes. ""He would say, "I don"t want to go back to my past.” He would
say, "I don"t want to go back to my friends who teased me. I"m scared.”
He was scared to be straight because the only way he could have friends
was through acceptance, and he felt if he gave up drugs, he wouldn"t
have any friends.""

Just as the young man named John had said he felt a few weeks
before, Paul felt high, jittery. Perhaps it was the relief of
unburdening, the rush that comes with confession, but he was
exhilarated. He poured his heart out every chance he got. He motivated
so hard, he made snapping sounds as his fingers flew against each
other. He cried huge tears.

On Day 36, he earned the privilege of talking to his parents for
the first time since entering the program. He hugged them, apologized
for what he had put them through and hugged them again.

On Day 43, he earned ""talk and responsibility,"" and he began
guarding doors.

Finally, on Day 50, he asked for permission to enter Second Phase
and go home.

"nA screaming eagle,"" Straight"s then-associate director, Charles
Larsen, said at a staff meeting to decide what to do about Paul's
request. ""He%s a little kid, but he was going berserk for a while.""®

""Paul"s come a long way,"" said another staff member, Scott
Rebane. ""I think that guy needs support at home.""

"nHow'"s his family feel about it?"" ILarsen said.

""They"1ll probably be real excited after 50 days of hell,"" staff
member John Johnson said. "YPaul"s going to wet his pants.""

nmpifty days and 50 nights? It"s time for him to go home,"" Larsen
said.

Paul found out that evening.

When he heard staff members call out his name, he stecod
apprehensively. When he heard, ""You"re going home,"" he broke into a
huge grin and began to cry as friends came over to embrace him.

It was a Monday evening. Bill and Julie, Paul®s parents, were in an
adjoining room, gathered with other parents for their weekly Monday
night meeting. He pushed open the door to their room and burst in.

""coming home!"" he yelled.




He ran across the room. His parents stood. He tumbled into the arms
of his mother, who burst inte tears. His father put his arms around his
wife and son and closed his eyes.

In Straight, the anncuncement of making Second Phase is purposely
designed to be a deeply emotional, uplifting scene, and in Paul"s case
that certainly happened.

While everyone else in the room applauded this latest example of
how Straight can work wonders, the three of them stood holding tightly
onto each other, a weeping mountain of a family.

A sense of accomplishment
An hour later, off they went, home.

""This is the phase where you're going to learn what Straight is
all about,"" one of the parents had said to them as they prepared to
leave.

"7 just hope his dog doesn®t bite him,""™ Bill answered, laughing.

It had been a long haul. Fifty days had passed, and Paul was an
inch taller and 12 pounds heavier. He sat between his parents as they
drove north on I-275, across the Howard Frankland Bridge, into north
Tampa, into their neighborhood.

They would be back at Straight the next day, and the day after.

They would be back for at least the next 5 1/2 months, the minimum
amount of time it would take for Paul to complete the program. Anything
could happen. Some people take two years to finish the program, only to
sink back into drug use. Some never finish.

But for the moment, in this family, there was a deep sense of
accomplishment. Paul, especially, glowed.

Thinking back to the day he was first taken to Straight, he said,
"Tt was real scary. They all talked funny. They all locked funny. And
then, when they said, "Love You," I thought it was a gay-love place.""

About his first afternoon there, he said, ""I sat there thinking of
ways I could do drugs. I went to the bathroom and saw a plunger and
thought of hitting the guy in the face and running out of there.""

About scratching up his arm: ""The feelings, they build up. It gets
out the frustrations, the anger. And each time you dig deeper it%"s like
the anger comes out. You don"t feel the pain until later.®""

About trying to hit his head against the floor: "“"I really thought
I was crazy.""

About a family he had stayed with for several nights: "“It was like
how I wanted my family. There was a sister and mother and father, just
like mine. I kept imagining they were my family, and I didn"t want to
let them down.®"

About earning Second Phase: ""When I ran across the floor, it%s
like I saw the whole 50 days in front of me, all the bad and good
things, all the way from the beginning. They say it"s like running
through Jell-0,like it takes a million years to get there. But when I
got there to my Mom, it was worth it.""

About seeing his house again after so long: ""Home"s great.""

He walked in the front door.

The dog remembered him.

Everything looked familiar.

But back in his bedroom, upon directions from Straight, he
discovered there had been changes.

His walls had been stripped of every poster he had carefully put up
- posters of rock groups such as Motley Crue and AC-DC. The entire
room, blue when he left, had been painted beige. The dresser had been
moved into another room so he wouldn"t have a place to hide things. His
desk had been emptied, moved into his closet, and the closet locked.

The headboard of his bed had been sanded down where he had carved the
words "Y"Motley Crue."™

An alarm had been installed on the window in case he tried to sneak
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out.

The door had an alarm, toco.

Nonetheless, as Paul walked through the home he hadn%t seen in so
long, his smile was wide as could be.

He ate some food. He petted his dog. He played with his hamster. He
was not yet allowed to watch TV or listen to music so he talked with
his parents. Midnight came and went.

Finally, his mother walked him down the hallway and hugged him. He
went into his room of bare walls and a bed. She closed the door behind
him and activated the alarm.

""Goodnight,"" she said.

Next: What a parent goes through
A day at Straight

A day at Straight begins early and lasts long. From the time they
arrive until they leave, those enrolled in the program take part in
continuous ""rap sessions,"" discussions that range from reciting the
rules of Straight to talking about intimate and troubling problems.
Most of the sessions are led by graduates of the program who have
joined the staff. Each day"s schedule is different - Friday sessions,
for instance, can last until midnight - but the schedule of a typical
day is as follows: '

6:30 a.m. The building opens. Clients begin arriving.

9 a.m. All clients should be present. Attendance is taken. Medication
for those with illnesses such as headaches and asthma is dispensed
(sick call). The clients take their seats and begin singing songs in
unison such as Straight Is It (sung to Coke Is It).

9:15 a.m. “""Basics Rap.""™ In this, clients are called on to recite the
12 steps of the program (modeled after the 12 steps of Alcoholics
Anonymous), such as admitting a dependency on drugs and a need for
spiritual help.

10 a.m. "YMorning Rap."" This discussion is meant to get clients
talking about such aspects of their lives as how they used to get high
and how they feel about it now.

Noon lunch and open discussion.

1 p.m. ""Guys" Rap and Girls"™ Rap."" The group is separated; the males
go to one room, the females to another. Discussions deal with
self-image, personal problems and sexuality. Often the most intense
discussion of the day.

3 p.m. Exercise.

3:30 p.m. ""Afternoon Rap."" This session deals with problems clients
are having such as family crises or coping with the demands of the
program. Though short, it also can be intense and heavily confrontive.

4:15 p.m. Dinner, sick call, open discussion.

4:45 p.m. *""Rules Rap."" Clients recite the rules of the program, such
as the importance of honesty, the prohibition against newcomers talking
to other newcomers and the procedure for withdrawing from the progran.

5:15 p.m. ""Night Rap."" This is intended to be an emotional,
uplifting discussion that will leave the clients in a somewhat positive
mood. Topics might include friendship and learning to accept others.

6:45 p.m. Sick call, reciting the Lord"s prayer, arranging the
evening®s sleeping accommodations, lining up heel-to-toe at the door
for dismissal.

7 p.m. Dismissal.
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CU: "*Motivating"" is waving your hand in the air to be called on to
speak, waving it so hard that your arm aches and you begin to
perspire; Newcomers to Straight are led around by their belt loops

to symbolize how they have lost control of their lives; At Straight,
Paul Kulek sits in front of signs listing the 12 steps of the program,
modeled after those used by Alcoholics Anonymous.

BED: CITY
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EX: In the day-to-day existence of Julie Kulek, it was the normal
occurrence that showed her how abnormal her life had become.

It was the delivery man from Little Caeser%s Pizza, for instance,
bringing the pepperoni pies. It was the neighbor who would drop by
unexpectedly, wanting nothing more than a cup of sugar. It was merely
opening the front door.

""You hear the doorbell ring,"" Julie said, describing the hardship
a visit would cause. ""You go to the door. You say, "Door,"™ loud enough
to be heard in other rooms. You unlock the door, open it, find out the
neighbor wants a cup of sugar. You tell her, "Just a minute." You shut
the door, lock it, go to the kitchen, get the sugar, come back to the
door, say "Door," unlock it, open it, give her the cup of sugar and
say, "I"m sorry, you can®t come in."

""Tf you go outside to talk, you have to lock the door on your way
out. Then, when you want to get back in, you have to ring the doorbell,
and then somebody else has to come to the door and say "Door" to let
you in, "

On March 30, 1986, Julie Kulek didn"t say "““door"" whenever she was
about to open her door. On March 30, there was no need to shout any
kind of warning because her house wasn"t yet filled with young men who
might run away the first chance they got.

Then, on March 31, the Kuleks" youngest child, Paul, entered a drug
rehabilitation program called Straight, and overnight everything
changed.

Several months later, as Julie found herself living in a home
filled each evening with youngsters who spent their days at Straight
and then came to the Kuleks" to sleep, these were among her memories of
how her life used to be:

Going out.

Having friends over.

Spending time alone with her husband Bill.

Having more than a few moments a day to herself before she dropped
off to sleep, exhausted.

"mpeople don"t believe this,"" she said of what her life had
become. ""Nobody has any concept of what really goes on in our house.

""T had one boy in my house they wanted to test for AIDS because
they thought he had a mixed sexual background. I"ve had kids who had
shot up every day, kids who have gotten drugs in exchange for sex, kids
who have been in jail - not jail for kids but adult prisons."®

All of them slept under her roof. At night, she would lock them and
her son into his bedroom. In the morning, she would let them out and
hug them as if she were their mother.

Wncar thefts,"" she said, listing some of the crimes they had
committed. ""Armed robbery. Burglary. Arson.®"

Generations apart
Thirty years ago, in what now seems like a different time entirely,
Julie Kulek was a teen-ager. She attended a Catholic high school in
Detroit. She wore her hair long. She had a poodle skirt in her closet.
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She never, never drank.

Forty years ago, Bill Kulek was a teen-ager, also in Detroit. He
did drink. Every few weeks, he and a dozen of his friends would get a
couple of cases of beer, head for the woods of Michigan and drink until
every beer was gone. One time, when he was 16, he came home so drunk he
threw up right in front of his father, who promptly made him gulp down
a shot of whiskey that only made him sicker.

His father, an immigrant who worked for Chrysler, was a drinker,
too. Every night before dinner, he”d have a shot or two to pave the way
for the coming meal. He could control his drinking, though. Bill
couldn”t.

In his 20s, he began putting away six-packs of beer as 1f they were
so much water. 1In his 30s, he was drinking a fifth of whiskey a day. In
his 40s, he was still drinking that much when he met Julie.

They met in 1973. Both had been married. Both had had children.
They dated for a year-and-a-half, got married and adopted each other's
children, and in 1977 they moved to Tampa, settling into a house near
the Hillsborough River.

Ten years later, the house has become a cozy, cluttered place that
smells pleasantly of coffee and bacon, a middle-class home all the way.
There is wood paneling in the den. There are bowling balls in the front
closet. There is a dog.

Nowhere, though, is there any liquor. On his own, Bill admitted to
himself he was an alcoholic and brought his addiction under control
soon after he and Julie were married. No longer does he drink, except
for an occasional beer after bowling. Julie, never more than a social
drinker, might order a sloe-gin-and-7-Up on the rare night she and Bill
get to go out, but that"s it. |

Neither drinks at home. Neither gets drunk under any circumstance.
Because of Bill"s history, both are aware of how troubling an addiction
can be and how early it can take root.

Yet when it comes to Paul, the dependency he developed on marijuana
and pills and cocaine seems unfathomable to them. They weren"t
teen-agers so long ago that they"ve forgotten the peer pressure that
comes with the age; still, they say, the pressure on a teen-ager today
must be a thousand times worse than it was in their time.

""Nobody pressured me to drink, and nobody rejected me because I
didn”t,"" Julie says.

"Let"s face it,"" says Bill. ""When I was growing up, everybody
was poor, so you didn"t know you were poor. You had to use your
imagination. Now it"s all material. I can buy blue jeans for 10 or 15
bucks, Paul wants ones that cost 27. I buy sneakers for $12, he wants
Nikes."®

Paul wanted them - and Paul got them. He got the Nikes and the $27
jeans, and when those wore out, he got fresh ones. And a skateboard.
And a $250 bike. And a computer. And tickets to the tractor pull
(""Paul wanted to go,"" says Julie. ""We were the first ones in line
for tickets."").

Bill and Julie wanted to be good parents to Paul, and they thought
they were.

Only later, after he was enrolled in Straight, were they told that
their behavior had probably contributed to Paul"s problems. They were
told that instead of being encouraging, they were being manipulated;
that instead of being understanding, they were being pushovers.

"rGiving in,"" Julie said, explaining the lesson. ""Doing for.n"

""Not following through,"” said Bill.

"*Fnabling,"" Straight called it. They were enabling Paul to
destroy himself.

Demands of the program
That lesson came later. Their first lesson, as painful in its own
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way, was that Straight doesn%“t come cheap, and in many cases -
including theirs - insurance covers none of the expenses.

Just walking in the door to have Paul admitted cost the Kuleks
$1,089; two weeks later came a $1,600 evaluation fee; then came a
monthly charge of $350 (raised to $385 this year) that would continue
until Paul left the program.

On top of that there were other expenses. Gas money for driving 80
miles to and from Straight each day. A $2 donation the Kuleks would
give weekly during parents" meetings when a contribution basket was
passed around. A $25 donation for a commercial about Straight to be
aired during a TV program on drug abuse. And more.

To a middle-class family just making ends meet anyway, the
financial demands of Straight were hard enough; the Kuleks had to dip
deep into their savings. To Bill Kulek, though, far harder were the
other demands the program makes on parents of its clients, demands that
would soon turn the Kuleks" life completely around.

"ty think the hardest part has got to be the time involved,"" Bill
said. ""It seems you"re Jjust going from one thing to the next. You're
never relaxed.""

All of this began the day he and Julie dropped Paul off at the
program. Paul went in, and they went home - and that evening they were
back again for a parents"™ meeting. “"This program is not only for them,
it"s for you, too,"" the discussion leader told the Kuleks as he handed
them a list of rules.

Bill flipped through them. They totaled nine pages. Among them:

""Attendance at Open meetings (every Monday and Friday night) is
mandatory for all parents."®

"msiblings (8 and up) are to attend Saturday Sibling Rap 10-12 noon
and Friday night raps, except when excused.™""

""Both parents must be in the home each night that the child is on
First and Second Phase. 1In cases of emergency, these parents may submit
travel plans and Staff may approve or deny this travel.""®

""oyvernight business travel will be considered for parents with a
child on Third, Fourth (or) Fifth Phase. Plans for such travel must be
submitted to Staff for approval.""

""Vacation is permitted for families on Fifth Phase only. Staff
approval of vacation plans is required.™"

Silently, the Kuleks listened as they were told it wasn®™t just Paul
who was in need of help, but their entire family. By the time they
headed out to the parking lot and their car, it was after dark. Bill,
exhausted, 1lit a cigarette. So did Julie.

"UpMom!{"" they heard someone call.

It was Paul. He was on the other side of the parking lot, waiting
for a ride to the home of another young man in the program. He was
being held by one of his belt loops.

" IlDad ! mnmn

Bill and Julie knew they weren®t supposed to have any contact with
their son for several weeks. They weren"t supposed to talk with him.
They weren"t even supposed to see him.

LN} Mom! mnn

But instincts took over. Julie, recognizing the voice, turned to
look at her son. For a moment, Bill did, too, but then he reached for
Julie, gently turned her away and steered her toward their car.

n “Mom ! "

They got in. They shut the doors and drove off.

By the time they got home, it was after 10 p.m. That was on a
Monday. The following Friday, they were back again for a second
parents" meeting, this time not getting home until almost midnight. The
following Monday they were back again, and then Friday, and then
Monday, and so it went, week after week.




They gave up their bowling league.

They sold their camper.

"7 figured it was going to be two months and that"s it,"" Bill
said at one point. ""Now I know that"s impossible.""

They began volunteering to work at the bingo game that Straight
runs weekly to raise money.

Julie began going directly from her part-time bookkeeping job to
Straight to be a ""Runner Mom,"" which meant doing anything from
addressing envelopes to going on errands.

They went to open meetings and learned to say "“Love you"" while
hugging other parents.

And after the father of one young man in Straight sidled up to them
one evening and said, ""I didn"t see you at the parents" weekend,""
they went to the next one on the schedule.

It was held in a church in downtown St. Petersburg. For two days,
most of the parents of children in Straight had to act as if they,
themselves, were enrolled in the program. They were led around by their
belt loops. Julie couldn®t wear makeup or jewelry. No one could smoke.

They took part in ""rap sessions,"" emotional discussions during which
couples broke down as they talked about how miserable their lives had
become and ended up in clinging embraces. ""You"d be surprised what it

did for some couples,™" Julie said, after it was over.

For her, one of the tougher parts was eating lunch. She made a
peanut butter and raspberry Jjelly sandwich. She spent all morning
looking forward to it. Then, Straight officials exchanged the lunches
everyone had brought, and while she watched someone else enjoying the
sandwich she had so carefully made, she ended up with another parent®s
concoction - plain old peanut butter on plain old bread, no jelly, dry
and thin.

Opening their home
Then things really got difficult.

Fifty days after Paul entered the program, he was promoted to
Second Phase, which meant he could begin sleeping at home instead of
spending his evenings in the homes of other young men in Straight.

That"s when the Kuleks became what Straight calls a ""host home.""
That"s when other young men in the program began spending their nights
with the Kuleks.

At first, Julie resisted. ""When I was first told I was going to be
a host home, I said, "No way I"m going to have a house full of
druggies."""

""But they said, "Wwhat"d you have before?®wnw

So each evening, the Kulek house became home to three or four
troubled young strangers. The robbers. The burglars. The arsonist.

Often, they came to the house right after being checked into the
program, which meant they were usually high and often drunk. Some
nights, Julie would be up past midnight listening to them pour their
hearts out. One night, she had to help break up a fistfight. Yet
eventually, she said, she realized all of the young men had their good
sides: ""These Kids, no matter how rebellious they are, they%re
grateful that you would even take them in.""

That realization, though, came later. First came profound changes
in the way the Kulek household operated, changes based on the burden of
having as many as five extra people under one roof and the concern that
one of them might try to run away or hurt himself.

Doors were closed and bolted.

All sharp knives and scissors were locked in a toolbox and kept in
a back room. ""I go out back and get the knife, use it, wash it and put
it back, %" Julie said, describing the process of slicing up tomatoes
for a salad. ""We don"t even put it in the dishwasher.""

Breakable drinking glasses were replaced by plastic cups; breakable




plates were replaced by paper ones.

Shampoo use had to be monitored because at another host home, a
young woman had tried to make herself sick by drinking a bottle of it.

Visitors - including the fiance of Paul"s older sister Jodie -
weren"t allowed in the house at night.

Loads of dirty clothes began piling up so gquickly, Julie found
herself doing a load a day. Electric bills went up. So did water bills.
And grocery bills. And other bills. ""We"ve worn out I don"t know how
many towels,®™® Julie said.

And, of course, everyone began saying "*"door"" when opening the
door. ""I have gone to the door when nobody"s at home and yelled,
"Door,"™ "" Julie said. ""I"m sure the pizza man must think we"re
crazy."w

""Sleep, work and Straight,"" Bill said, describing what life had
become. ""I didn"t think it would be as tough as it"s been.""

"fPhere®s times when I"m tired, I don"t want to be bothered, I just
want to do my own thing,"" Julie said. ""But when you see all the
changes in the kids . . .#"%®

Always, that%"s what Bill and Julie would find themselves thinking
about. The changes. Every time they would begin thinking how disrupted
their lives had become, they would remind themselves of how bad it had
been when Paul was taking drugs. The fights. The screaming. The slammed
doors. The tension.

""TM"ve had people say, "How can you do this?" and I say, "It may
take a year of my life, but it"s giving my kid his 1life back," "" Julie
said.

""You change if it"s going to help your kid out,"" Bill said.
"myt"s to help all of us, really."™

A "better®" family
out of this chaos, then, a troubled family began healing. Paul got
better, and so did Bill and Julie. Paul got nicer, and they did, too.

They became a better family. Not perfect: Jodie, Paul"s older
sister, often felt slighted by the amount of attention Paul was getting
from her parents. ""If Paul has a problem, they hurry up and sit down
and talk about it. If I have a problem, they don"t,"" she said at one
point. ""One night we got into a big argument, and I said, "Just
because I"m not in Straight doesn"t mean I can”t express myself," and
my father said, "Why don"t you be quiet - you®™ll upset everybody," and
I said, "My God, I might upset someone from Straight ..." w®

Not perfect - but better.

wuinye learned to listen,™™ said Bill.

"7 think we all had a lack of communication,®" said Julie. ""We
yelled at Paul, or he yelled at us. Bill and I yelled at each other,
we"d have fights. Now, we talk a lot more. We%ve all learned to
communicate better.""

"nrThe best thing,"" said Jodie, who is a year older than Paul, ""is
I have my brother back.""

So it was that on a night when Bill could have been bowling or
watching TV or - in the old days - down drinking shots at the bar, he
went with his son to an Alcoholics Anonymous meeting, one of two such
meetings Paul was required to attend each week.

Paul was the youngest person there, but he wasn®t at all inhibited:
When called on to speak, he talked at length about how both drinking
and drug use had affected him. ""I"m Paul,””™ he began, ""and I"m an
alcoholic and an addict.""

Then Bill was called on to speak. It was his first time ever at a
meeting like this. Even when he was quitting drinking, he had never
gone to one. He looked around the room at the lined faces and the tired
eyes. He looked at the man who had said drinking had ruined his
marriage and at the woman who had said her drinking caused her to
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abandon her child. BHe looked at his son, so young looking, in the midst
of all of them.

He cleared his throat and said, ""IYm Bill, and I*m . . . the
father of an alcoholic and an addict.""

Paul said nothing.

Later, though, back at home, when Julie asked how the meeting had
gone, he said, ""Mom, don"t you think Dad should have said he was an
alcoholic?uw

They were all in the kitchen. Bill sat at the table. Paul came up
behind him.

""what"d he say?"" Julie asked.

""He said he was the father of an alcoholic,"” Paul said.

Julie glanced toward her husband. He had come a long way since the
day they had met. He had brought his drinking under control. He had
learned to say, ""I love you,"" to his son. His hair was beginning to
recede and the wrinkles were growing deeper around his eyes, but he had
been there for her and Paul all along. He had been thrilled when, a few
weeks earlier, Paul had begun kissing him goodnight.

""Maybe you can get him to say it next time,"" Julie said to her
son.

Paul shrugged and said nothing more about it. He began cleaning
some dirty dishes while Bill 1it a cigarette and Julie poured herself a
cup of coffee. For the moment, it was quiet in the house.

Another day was drawing to a close.

Paul went off to get ready for bed. This night there were three
young men staying with the Kuleks, and they followed him toward his
room.

Of the three, one was from out of town and was staying with the
Kuleks even though he was well into the program"s upper phases. The
other two were just beginning, which meant that if they had to go to
the bathroom, Paul would have to go with them to make sure they didn"t
try to climb out a window. Then, in the morning, if Paul wanted to take
a shower, they would have to stand outside the tub with arms draped
over the curtain rod so Paul would know they weren®t running off.

From down the hall, Julie could hear the sounds of Paul 1lifting
mattresses, checking his room for any drugs the other young men might
have tried to sneak in. She sipped her coffee. 1In a few minutes, she
would have to go lock them in for the night.

A bit weary, she leaned against the refrigerator door where a list
of house rules was posted: .

Beds made in the morning. \

Oldcomers get 7-minute showers, newcomers get 5 minutes.

Fifty pushups if "F" word is used.

"niths going to be so weird to lead a normal life,"" she said,
thinking about the day when all of this would end.

Next: Relapse
The rules of Straight

After a child enters Straight, one of the first things his or her
parents receive is a list of rules governing their behavior while their
child is in the program. When the Kuleks had Paul admitted, they
received a list of rules nine pages long. Since then, the rules have
been rewritten and reduced to six pages. Among them:

Parent Group Sessions and Open Meetings for all parents are every
Monday and Friday at 6:15 p.m. during phases one, two and three; every
Monday and Friday as assigned during phases four and five.

During phases one, two, three and four, clients are not to leave the
house or stop anywhere going to and from the program. First and Second
Phasers may not receive telephone calls, letters, cards or gifts.

Parents should check before Open Meeting to see if their child has a
"iRant List,"" i.e., a list of items he/ she needs, such as toothpaste,
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deodorant, socks, etc. All clothing and personal articles must have the
client™s name on then.

Parents are not to call Staff in reference to their child"s
progress. Staff will provide (periodic) progress reports.

No guests or visitors of the client to Open Meeting until the client
is on Third Phase without Professional Staff permission. Call 48 hours
ahead for permission.

Parents and guests are asked not to enter the lobby dressed in
shorts, bathing suits, midriffs, tank tops or tennis dresses.

Both parents must be in the home each night that the child is on
First and Second Phase. In cases of emergency, these parents may submit
travel plans and Staff may approve or deny this travel.

One day business travel - leaving home in the a.m. and arriving back
at home same day in p.m. - will be allowed. Staff must be notified of
travel plans so that parents may be contacted in case of emergency.

Vacation is permitted for families on Fifth Phase only.

Bring: spiral notebook; four pairs of pants; shoes; socks; Jacket or
sweater; five shirts; underwear; pajamas; robe; toothbrush; toothpaste;
shaving eguipment (disposable razors only); shaving cream (no aerosol);
deodorant (no aerosol, plastic containers); comb; brush; shampoo
(plastic container); personal hygiene items (no plastic tampons).

Do not bring: food; candy; gum; razor blades; magazines; booOks;
cameras; tape recorders; vradios; letters:; photos; stuffed animals;
shirts with drug-culture emblems; Kknives; sporting goods. Also: Do not
put any type of medications in suitcase, please give it to the
receptionist at the front desk.
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The worst week in the life of lé6-year-old Paul Kulek began when he
opened the front door of his house.

It was almost 10 p.m. on Aug. 18, 1986, a quiet Monday night in the
suburbs of north Tampa. Paul"s father was in the kitchen, eating a late
dinner at the formica-topped dinette, glancing at the paper. His mother
was out walking the dog. She was only a minute or two down the street,
probably nearing the corner, when Paul came down the carpeted hallway
and eased the front door open.

He shouldn®"t have been anywhere near the door. He should have been
back in his bedroom where his mother had left him, door closed, light
on. He stepped outside and edged along the side of his house, away from
the street lamps. He moved in shadows and cut over to a neighbor”s
yard. For a moment, he wondered if he was being foolish, if he could
make it unnoticed back to his room, but then he cut through another
yard, emerged on an adjacent street and started to run.

His mother, Julie, was gone 10 minutes at the most. When she came
back and saw the front door open, she knew something was wrong.
"Npayl?"” she called. Her husband, Bill, came out of the kitchen.
"1paul?"" she called again, louder.

She and Bill hurried up the hall to Paul"s room, listening hard for
him, alarm taking root, hoping he was only hiding. They looked in the
bathroom - empty -~ in the den - empty - all through the house, in the
front yard, in the back yard, in the bushes, up and down the street.

Full panic took hold now. Bill got in his pickup truck and began
driving the neighborhood. Julie and Paul%s sister, Jodie, got in
another car and drove to the Farm Store, to the Circle K, to the Amoco,
showing around a photo of a smiling boy with brown hair and baby skin.
No one had seen him.

They called the police. Midnight came and went. They sat and waited
for a phone call, or, better, for Paul to walk back in, to hug them, to
hang his head and say he couldn®t run away after all, that he loved
them too much. Three a.m. came and went. Bill fidgeted. Jodie cried.
Julie was quiet. Her mind, though, was busy.

With unnerving clarity, she saw her son as he had been a few months
before: sitting around with his friends, smoking pot, sniffing cocaine,
mean, defiant, high to the point of dizziness, his eyes shiny, his
cheeks sunken, so skinny his ribs showed.

"mJust looking very unhappy.®®

A perplexing act

The thing is, he had been doing so well. One hundred-forty days into
a drug rehabilitation program called Straight, Paul had changed from a
sullen, bristling young man into someone who paid attention, who smiled
easily, who hugged his parents every night before bed and said, ""I
love you."n

In Straight, one of the largest - and most controversial - drug
programs in the country, such changes are part of how success is
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defined. Undoubtedly in some cases, the changes are contrived; one of
the first things a person new to Straight realizes is that the best way
to get out of the program is to go along with it.

But in Paul"s case, the program truly seemed to be working wonders.

For instance, to be called on to speak in Straight, a person has to
show he wants to speak more than anyone else. The way this is done is
by putting a hand in the air - not just lazily holding it up, but
stabbing it up and down, waving it back and forth, pumping it like a
piston. Paul learned to do this and more. He would wave his hand so
hard that his chair would creak, his bones would crack, his fingers
would snap. Sometimes, he would propel himself right out of his seat.

He was the same way when called on to talk. If he was depressed, he
would let the tears flow, even though dozens of other teen-agers were
watching. If he was happy, people could float along on his smile, it
was so big.

All of this, then, made his running away that much more perplexing.

He had come so far. He had completed the first phase of the
program, probably the worst time of all, a time of mandatory abstinence
from home, parents, friends, TV and music.

He had completed Second Phase, which meant he was allowed to return
home at night to sleep.

He had completed Third Phase, which meant a return to a special
school at Straight.

He had been elevated to Fourth Phase, which meant having three days
off from the program every week. He had only one more phase to go, a
few months at the most.

"hMHe"s doing so well,"" Julie said proudly one afternoon. That
night, he ran.

Out of control
Fifteen hours went by before Paul phoned home. Julie answered and
breathed a sigh of relief when she heard her son"s voice.

It was immediately clear to her, though, that whatever had driven
Paul away was still in his mind. He sounded upset and on edge. He said
he had been up all night. He offered no explanation for running, other
than to say things had gotten to be too much.

He said that he had smoked cigarettes, that he had been offered
drugs, that he had turned them down, that he was safe, that he was
sorry, that he was coming home.

"you're going to have to go back into the program,"" Julie told
him.

""yell, maybe I don"t need it,"" Paul said.

"twell, I think you do,"" Julie said.

He came home. Late that afternoon, Paul, Bill and Julie returned to
Straight. It was a tense return, however; even as they walked in the
front door, Paul and Bill were fighting over whether Paul could bring
cigarettes inside.

"nyou can"t,"" Bill said.

n"ugo to hell,"" Paul said.

Less than a day had gone by, but everything had changed; the faces
were proof. Paul"s glow had turned into belligerence. Bill looked
furious. And Julie looked devastated as she watched her son sign
himself back into the program.

""Paul, glad to see you back, buddy,"" said the staff member who
watched him sign in. “""I"m proud of you."®

wnyeah,"" Paul said.

""ywhat drugs did you do?"®

mngmoked cigarettes,"" Paul said. ""Will I be able to eat
something?""

He was taken to a bathroom to give a urine sample that could be
tested for drugs (it was clean except for nicotine). He was taken from
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there through a series of halls until he came to a huge room in the
very back of the building. There, deep in the afternoon discussion,
were the others in Straight, the other young men and women he had left
behind.

Paul stood and watched a moment. He was led to a seat in the second
row, on the aisle. A few people hugged him. One person patted him on
the back.

""Don"t do that,"" he said sharply.

He leaned forward and rested his head on the chair in front of him.

""Glad to see you back, Paul,"" said a young man in front of the
group, a recent graduate of the program who was helping lead the
afternoon discussion.

""Thanks,"" Paul said without lifting his head. His tone was
mocking. The young man who had patted him on the back patted him again,
this time harder.

""Don"t ,"" Paul said.

""paul, why don"t you settle down,"" the leader suggested. ""The
whole group knows you%re back. Group, do you know Paul"s back?""

Everyone in the room raised a hand in the air and looked at Paul,
who looked back at them angrily. One young man came over to talk to
him, but when Paul saw him, he stood up and began to run.

Immediately, chairs scraped back, and people jumped for him to keep
him from getting away. Someone grabbed him around the waist, and Paul
started to swing.

He was tackled by five or six young men, who pushed him backward
onto the concrete floor. He strained against them to get up, but they
were too much for him. He tensed so tightly he turned crimson. He began
crying. He began spitting in their faces. ""Shhhh,"" someone said to
him, leaning close, trying to soothe him, but he was out of control.

Pinned on the floor, he growled like an animal. He spit at blurred
faces and gasped for air as if he were being choked. He tensed so hard
he began to quiver, and finally he let loose a sickening roar that
echoed so loudly, staff members came running from every part of the
building.

""Face forward! Let"s have a song!"" one of them yelled to the
group, trying to divert attention from the pitiful spectacle of a young
man falling apart.

Amazingly, everyone began to sing a song they had been taught about
Straight, loudly and in unison. But even when their voices swelled, it
wasn®t enough to completely distract them from Paul as he continued to
struggle in the back of the room, screaming, then just crying, then
just shaking, then just breathing hard.

"Why"d you change?"

At Straight, where the pressures on a person can sometimes seem
suffocating, behavior such as Paul"s isn"t common, but neither is it
unheard of. This isn%"t a program for obedient and well-mannered
children, after all, but for young, drug-dependent people who know how
to taunt and how to fight.

Few enroll in the program voluntarily. Most are forced in by their
parents, and some are there by court order, as a last chance before
being sent to jail. On any given day, chairs might get thrown, people
might get punched. And at some point, almost everyone in the program
tries to run.

Of those who do run, most sink back into drug use as soon as they
get the chance. Some just flirt with it to remind themselves of how it
was, others stay with it. Some are gone from the program only a few
hours, others don"t come back.

In Paul®s case, the theories to explain his behavior were many: He
was especially immature for his age; he needed special attention; he
was fed up with the incessant demands of the program. His only hint was
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what he had said to his mother on the phone, that everything had simply
gotten to be too much.

Surely there were deeper reasons, but whatever they were, they
stayed hidden within him; meanwhile, he got worse.

He found a paper clip on the floor and began making scratches along
the soft underside of his left forearm.

utiyhat happened to your arm?"" a staff member asked him.

uny cut it. Not bad,"" Paul said.

mnpjid it do what you wanted?™®

"tyeah. It got the feelings out. They escaped right out.""

He smiled. Later, though, he found a small piece of glass on the
floor and began scratching the tops of his fingers until they bled.

Four days after his return to the program, Straight officials began
wondering whether Paul was simply hurting himself for attention or
whether there were deeper problems involved. His arms and fingers were
a mess. He had been restrained several times each day for fighting, and
once, when taken to a room to cool off, he had ripped out part of the
ceiling.

Charles Larsen, a clinical psychologist employed at the time as
Straight~Tampa Bay"s associate director, wanted Paul taken to a
hospital for psychiatric observation. ""What Paul is experiencing is
ambivalence,”™" he explained. ""On one hand, he knows he needs to be in
the program, he know"s he"s chemically dependent. On the other hand,
it"s mighty appealing to be ocut there and have your freedom. What it
does is tear you in half.mn

But Steve Knowles, the program®s director, disagreed. ""Paul,"" he
said, ""is suffering from two diseases: chemical dependency and
adolescence."" He decided to give Paul one more chance at that night"s
open meeting, the one time each week when all the people in Straight
meet face~to-face with their parents in a giant assembly.

Paul was placed in the very back row, almost hidden from view. He
watched as his parents and sister filed in with the others. When their
turn came to speak, they stood, but he stayed in his seat.

""paul, stand up, please,"" Bill said into a microphone that had
been passed to him so that Paul and everyone else in the room could
hear what he had to say.

Paul stayed seated.

Bill waited for him to stand. ""“You%re just making an ass of
yourself,"" he said.

Paul shook his head.

"nyes you are,"™ Bill said quietly and passed the microphone to
Julie.

Trembling a bit, she said, ""We realize you"re hurting, and we are,
too. We love and support you and hope you can do it."" Paul still
didn"t stand, but the smirk on his face disappeared.

Jodie took the microphone. ""Paul, you were so strong,"" she said,
starting to cry. ""why"d you change?"" She began crying too hard to go
on, and suddenly Paul pushed back his chair and ran.

Again, he was grabbed. Again, he was tackled. But this time,
instead of being restrained on the floor, he was carried kicking and
screaming from the room while a hundred people looked on, including
Bill, who stared in disgust, and Julie, who put a hand to her mouth
until she finally closed her eyes.

A call to police
This is what happened next:

Paul was carried to a far hallway and placed on his back on the
floor.

Bill and Julie were brought to see him.

Bill kneeled and held his son"s face in his hands.

Paul looked in his father"s eyes and said, ""You f~--ing
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son-of-a-p—=~-_ "%

Bill said, *"I still love you, Paul,"" and walked away.

Charles Larsen called Bill and Julie into his office and told them
that Paul should be taken to a hospital for observation.

Julie, afraid of this, said, ""Will this alienate us from him?""

Bill said, *""It doesn"t matter. We"ve got no choice.""

Larsen said, ""Do you want to take him in your car or do you think
the police need to take him?"®

Julie said, ""Could I just talk to him first? I djust think I could
get through to him.""

Larsen, not wanting to wait any longer, phoned the Pinellas Park
pelice and said a young man at Straight needed to be transported to
Morton Plant Hospital in Clearwater.

Julie said, ""He"s listened to me, always. When he"s high. When
he"s not high.""®

Larsen said, “""I"m sorry.""

The police came and handcuffed Paul.

Julie wept so hard it seemed her grief would never reach bottom.

Paul was taken away.

Bill and Julie followed.

"I want to start new"
That should have been it. Paul was gone; so long, Paul. The group,
no doubt, would survive just fine without him.

Yet three days after he was taken away, he was back again, standing
before the group, asking for forgiveness.

In the hospital, nothing much had happened to him. He had calmed
down. He had drawn a few pictures for a psychiatrist. He had talked to
the psychiatrist, who said he was fine. Most importantly, he had been
given time alone to put things in perspective, to balance the hardships
of Straight against the sadness and dullness that previously had been
defining his life.

One more try, he decided, might be a blessing.

So he was back, a subdued young man. He stood before the group with
a sense of uncertainty, the surliness gone, replaced, it seemed, by
doubt. Head down, voice gquiet, hands jammed in pockets, he tried to
explain how he was feeling. ""It"s real scary coming back again,"" he
said. ""I feel like people are going to hold grudges against me because
of what I did. Now that I"m back, I"m just real scared about what
people are thinking, that I"m crazy.""

"7 don"t want you to worry about that,"" a group leader said to
him. ""People are damn glad to see you back.""

"uT get this rage inside me,"" Paul went on. ""I don"t know how to
deal with it. I don"t know what to do sometimes. I tell myself I"m
going to sit here and make it, but then I get thoughts about just
running for the door and getting out of here. I become embarrassed
about these thoughts. I feel like I"m crazy or something. I guess
that"s why I was sent there to Morton Plant, because I have these kinds
of thoughts. I was talking to the doctor there, he said, "You need to
work on these thoughts.” But I don"t know how to deal with them."n

""Youre not crazy,"" a young woman in the program said. ""You're a
good person. I support you a lot. I care about you a lot, and IYm glad
you're back."*®

nniry feeling real depressed over what I did,"" Paul said. ""I
screwed a lot of people over. I want to stay away from how I was
feeling. I want to start all over. I want to start new.""

He took a seat and drew a breath. Deeper explanations would come
later, but for the moment, he seemed a relieved young man.

""We love you, Paul,"" the group said in unison. Several people
came over and patted him on the back. This time, he smiled. Everyone
put a hand in the air to be called on to talk, and he did, too. At
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first he just held it there, but soon he was waving it back and forth,
stabbing it up and down, pumping it like a piston. His chair creaked.
His bones cracked. His fingers snapped. The worst week in his life was
over.

onto better times. Onto Day No. 148.

Next: A final attempt
A daily report

Each evening, all clients in Straight are required to write a
""Moral Inventory,"" or "WMI,"" in which they summarize their day,
emphasize any good points from all that went on and set goals for the
following days and weeks. This is the MI Paul Kulek wrote after his
37th day in Straight:

Challenge: This morning I was in a good mood when we got to the
building. I felt like sharing feelings on misbehaving but I didn"t (get
called on) so I Kept it in all day and I started to f--- around during
morning rap and I fell into my pity and I hyperventilated and staff
caught me and asked me why I was doing that and I said because I am
frustrated and looking for a buzz. So after the person was done talking
staff called on me and I started talking about missing my past and how
I feel lonely and they said that a lot of people care about me and that
when I told the group what I did I was embarrassed but I shared a lot
of feeling about it and I got a little bit resolved. For the rest of
the day I would do little s--- like talk out to newcomers and not
motivate. But I didn"t misbehave and I am doing pretty good except I am
kind of sitting in my s—--.

Good points: That I am setting an example with other newcomers. I am
working and learning my new program. That I am caring more about
people. That I shared feelings on how I didn"t have friends in my past.
And that I am 37 days straight.

Goals: I would like to talk to (another young man in the program)
about my feelings toward misbehaving and how I feel about
hyperventilating. I would like to go into group and talk about how I
feel about maybe having to leave my host home.

Blessing: Dear God, please bless my mom, dad, sister, brother and
the rest of the people I know.

About the series

This series was begun 16 months ago when officials of Straight,
responding to a request from the St. Petersburg Times, consented to
allow a Times reporter to follow a person through its
drug-rehabilitation program. Among the conditions agreed to by Straight
were these:

The Times would choose the person to follow.

The Times would have unrestricted access to the person.

The Times would be able to follow the person"s progress from the
moment he first entered the program.

Times reporter David Finkel sat in on several admission interviews
before Paul Kulek and his family were chosen on March 31, 1986, to be
the subjects of the series. While keeping continual track of Paul's
progress, the Times decided not to publish any stories in the series
until he had left the program so as not to interfere with his chances
for success.
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CU: Paul Kulek; Several times a day, clients in Straight put their
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arms around each other to show unity; To be called on to speak in
Straight, a person has to show he wants to speak more than anyone
else.
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On the day before his 16th birthday, Paul Kulek got a card with a
letter tucked inside. ""Dear Paul,"" it began.

It was from his mother. He Kknew it as soon as he saw the writing.
Something about a mother"s handwriting - it was as familiar to him as
his own.

She wrote: "“Sixteen years ago today, I gave birth to a beautiful
baby boy. The moment I saw you, I loved you with all my heart ...""

She had written him a lot of little notes over the years: notes on
birthday cards, notes for school. Never, though, had she written him a
letter like this.

"iMaybe I didn"t always make the best choices, but hopefully you
forgave me and I learned from my mistakes. I hope this time I made the
right decision and that in time you will see it too. After sixteen
years of loving you and watching you grow, I don"t want to lose you

ten

He started to cry.

"NTf you are angry when you read this, please remember this
birthday can be the beginning of a whole new life for you and those who
really love you and care for you. We feel this is the best gift we
could give you - our love. All my love, Mom.""

She was right. He was angry at her. It was April 1, 1986, one day
after he had been put into a drug rehabilitation program called
Straight. He felt trapped. He felt betrayed. He felt furious. But when
he was done reading the letter, he folded it carefully and kept it
nearby as he slept.

The next day he read it again, and the following day again. It was
with him as he went through endless counseling sessions. It was with
him as weeks in Straight turned into months. And though ripped in
places from folding and unfolding, it was still with him a year later,
on the night of April 10, 1987, when his mother hugged him tightly,
smiled with relief and whispered to him, ""I love you.""

A remorseful return

He made it. Three hundred seventy-six days after the start of his
rehabilitation, Paul Kulek became one of the success stories of
Straight. You could see it in his eyes. They were bright. You could see
it in his face, which beamed. 2 year after entering the program, he was
free of drugs and hopeful of staying that way.

"“Some people do it on their own, some people do it with short-term
progranms, some people do it with long-term programs,"™" he said. ""I did
it this way, and I made it.""

""This way"" was Straight"s way, a program as long-term as they
come. Month after month in Straight, a young person"s self-concept is
torn down as low as it can go and then rebuilt through intensive peer
counseling. It is a wearying program, agonizing and tearful. Paul made
it. But he almost didn®t.

From his first day in, he was a sullen and troubled young man, and




after several months he simply fell apart. There had been signs it was
coming. He had gotten into fistfights. He had found staples on the
floor and used them to carve long scratches in the underside of his
forearm. There was one stretch during which he settled down long enough
to make some progress, but then he ran away from the program,

explaining later that he needed to vanish for a while from its

incessant demands.

He came back remorseful, but in fact he was no better. He fought
and screamed and was sent off for psychiatric observation. He returned
remorseful again, but soon he was back to his old ways. He taunted
people. He threw things. So Straight officials, not knowing what else
to do, sent him home.

That was in late August 1986, five months after Paul had first
entered Straight. He went home gladly, but then it dawned on him that
he was 16 years old and out of options. He had withdrawn from school to
enter Straight; now he was on the verge of abandoning Straight as well.

He sprawled on the couch and watched TV. He fought with his mother
Julie, who insisted on towing him along wherever she went. He fought
with his father Bill, and his sister Jodie.

For three days he brooded, and then, realizing how badly things
were disintegrating, he asked his mother to call Straight and see if
they would give him yet another chance.

Maybe, Straight answered, saying the staff would need to discuss
it. Call back later.

Three more days went by. Then, on Friday, Sept. 5, Straight said
yes, he could come back, and the following morning, deerlike in his
nervousness, Paul returned.

He was put back on First Phase, as if he were entering the program
for the first time. He was patted down. He was strip-searched. He gave
a urine sample and swore in a signed statement that he wouldn"t
misbehave. He was led by his belt loop down a hallway and into the room
where the others in Straight were gathered. "“Hi Paul, "% they yelled in
unison. One young man hugged him, and then another one did, and then he
sat down and put his hand in the air to be called on to talk.

To anyone watching who had seen him before, he seemed a different
young man entirely. He began trying so hard to succeed that he seemed
on the verge of bursting. It was as if his deciding to come back,
rather than his parents® pressuring him to do so, had made all the
difference in the world. ""I just made up my mind I wanted to complete
the program,"" he would explain later. ""I got tired of the old ways.""

There was no stopping him.

He got through First Phase in 21 days; his first time around it had
taken 50.

He flew through Second Phase in eight days and, during one rap
session, surprised more than a few people when the discussion turned to
goals:

"MT always wanted to be a drug dealer,"" one boy said.

""T aglways said I wanted to die high and in bed with a girl,"" said
another.

"tone of my long-term goals,"" said a third, ""was to burn in hell
or something. Another, I talked about going to Disney World and doing
acid or something. Another was to stay high the rest of my life.n®

""T got a long-term goal,"" Paul said. ""I want to be a staff
member . *"

People looked closely to see if he was kidding. He wasn't.

In Third Phase, which took him 21 days to complete, he returned to
"#Straight school,™™ a classroom within the building staffed by a
Pinellas County teacher.

In Fourth Phase, which took him 94 days, he made plans to attend a
vocational-technical school in Tampa.



~ Then came Fifth Phase and the start of his return to the real
world. He had never been this far before.

He began attending vo-tech from morning until early afternoon,
returning to Straight in time for the evening rap session. Straight
continued to be a shelter for him, but his hours at school were
something else. Kids would come back from lunch with beer on their
breath or glassy-eyed from drugs, and he would see them and remember
how it was for him.

Then, during a week-long vacation with his family in Detroit, he
found himself at a hockey game, standing in line next to a man who was
smoking some pot. The smoke drifted over and around him, thick and
familiar. He moved away, but again, he couldn"t help but remember.

Then, in bed one night, he had a dream.

""T saw myself getting high with other people. I saw myself sitting
there smoking pot. It was like, This feels great! I knew what I was
doing was wrong, though. Then, when I woke up, I didn"t know if I had
done it or not. I woke up and I thought I was high.""

Half-asleep, he sat up in the dark, trying to get his bearings.
Within seconds he realized it had just been a dream, but for those few
moments, he was a petrified young man, afraid he had thrown away
everything he had been working toward. He felt sick. Then relieved.
Then sick again.

In early March, after he had been on Fifth Phase almost 50 days, he
was accepted for staff training.

On April 2, 1987, he turned 17. He had been free from drugs for 368
days.

Eight days later, Straight officials decided the time had come for
him to graduate.

The graduation
In drug rehabilitation, the most difficult thing to define is
success.

""There are so many definitions of what success really is, I don"t
think anybody has a handle on it,"" says Harry Moffet, a program
specialist with Florida®s Department of Health and Rehabilitative
Services.

"HSuccess isn"t clearly defined,"" agrees Matthew Glissen, founder
of a Miami rehabilitation program called Village South. "“Some of our
most successful cases are the ones who didn"t complete the program, and
some of our most dismal failures are the ones who did.

"MBy no means,"" Glissen says, ""should anyone equate the
completion of a program with success.""

At Straight, success is declared only when a person has remained
free from drugs at least 12 months after he has left the program. The
cutoff isn"t arbitrary; during those 12 months, temptations return in
force and willpower can easily break down. More than a few times since
Paul entered the program, graduates of Straight came back for help,
returning in far worse shape than they were in the first time they
entered.

Technically, then, Paul wouldn"t be a true success until he had
completed a year of aftercare, including weekly meetings at Narcotics
Anonymous. Yet looking at him on the evening of Friday, April 10, it
was hard to think of him as anything else. By any standard, he was a
changed young man. Straight doesn®t work for everybody, but at that
point it had worked for him.

He had kicked drugs. He had returned to school. He had gone from
warring with his parents to arguing with them only occasionally. His
face glowed so much it mesmerized.

""T would have been nothing,"" he said, thinking about how he might
have ended up without treatment. ""I know I would have been shooting up
cocaine - one of my old druggie friends was doing it a week before I
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went into the program, and if I was higher I think I would have done
it, too. I would have been the same old Paul, getting high every day,
doing drugs, nothing else."™

Instead, he said, ""I know myself now. I know how I am, what I
need, what I want. I like myself a lot more. I basically have myself
back. "

Sitting in a blue chair near the others in the program, he watched
the long line of parents begin filing in for the weekly Friday night
meeting. Because he was in training to join the staff, he wore a tie,
and his sneakers had been replaced by dress shoes.

He didn"™t know he would be graduating.

He knew he was close, but he didn"t know when exactly it was going
to happen. His parents did know, and they showed up for the meeting
with five friends and relatives. Smiling, they walked in.

Paul saw them. And then he knew.

He watched them as they sat down. He grew teary. He fidgeted in his
seat while the rest of the parents took their seats, and then, when his
name was called out along with three other people who would be
graduating that night as well, he rushed up to the front of the room
with a smile that kept growing wider.

His family rushed up there, too, and when they got to him, they
crowded around him in a knot.

They took turns embracing him. They took turns telling them how
proud they were.

""T love you,"" his father said.

""T love you very much,”" his mother said.

""T never thought I"d make it,"" Paul said, laughing.

Holding onto each other, they began walking out while everyone else
in the room - all the parents, all their children - applauded. Some of
them cried, a mixture of happiness for the Kuleks and hope that they
would make it, too. Several young men shook Paul®s hand as he went by
them, and one young man ran up and hugged him so hard, both of them
almost tumbled to the floor. They laughed and slapped each other on the
back, and Paul kept walking, turning around for one last look just as
he got to the door.

He swept his eyes over the room, a room he knew as well as anything
he had ever known in his life. He looked at the rows of blue plastic
chairs where he had been sitting 10 hours a day, six days a week, for
more than a year. He looked at the floor where he had been tackled when
he tried to run away, and at the doors he had been trying to reach. He
looked at the faces of the young people he was leaving behind.

Those faces - those were the most haunting thing of all.

From the day Paul entered the program until that moment, 233 people
had been admitted to Straight, and in all of them there was a thread of
continuity that was nothing short of amazing.

Like Paul, they had all come in scowling. Like him, they had sat in
silence for a few days and then, tentatively, begun to talk. They had
looked sheepish the first time they raised a hand into the air to be
called on to speak, but then the sheepishness would disappear and their
hands would become a blur. Smiles would creep in. Then tears. Then
boredom. Then flatness. Then more tears. Then, if all went well, more
smiles at the end.

On and on it went like this, month after month. Not everyone made
it: Some left after a few days, some after a few weeks. Some left on
their own, some were asked to leave. But empty chairs fill quickly at
Straight, and the process continued on:

"nThis is Dan. He"s done pot, alcohol, acid, mushrooms, cocaine,
ups and downs.""

"nTove you, Dan ...

"urhis is John. He"s done pot, alcohol, inhalants, acid, cocaine,



prescriptions and PCP.""

""lLove you, John ...""

wuThis is Rick. HeYs done pot, alcohol, LSD, PCP, hash ...

Each time, the face may have been slightly different from the one
that preceded it - blond hair instead of brown, brown eyes instead of
blue - but in one other way it was the same face again and again. It
was always young.

Paul stepped through the door. He was 6 inches taller than he had
been when he came into the program. He had gained 35 pounds.

Another person who had graduated rushed up to him. She was jumping
up and down. She was crying. She grabbed onto him. She hugged him. She
couldn®t hold still.

"Uye're out!"" she said.

"All rightt"®
out.

It was cool. The sun was down. Palms rustled in the evening breeze.

Paul had a question:

Some people were going out for coffee and dessert. They were all
graduates of the program. Could he go?

Julie looked at her son. Seventeen years and eight days before, he
had come into the world pink and screaming, a healthy baby boy.
Drowsily, she had cradled him in her arms, and then had listened
happily as her doctor sang him a lullaby.

She had felt so much hope then.

And now, she felt so much hope again.

""What time will you be home?"" she asked.

""probably around 1,"" he said.

"Mall right,"" she said.

""All right!"” he said.

He got in a car with two other people.

They rolled down the windows and turned on the radio.

They pulled out of the parking lot, laughing.

They made a right, speeded up and disappeared around a bend, one
more carload of kids out on a Friday night.

About the series

This series was begun 16 months ago when officials of Straight,
responding to a reqguest from the St. Petersburg Times, consented to
allow a Times reporter to follow a person through its
drug-rehabilitation program. Among the conditions agreed to by Straight
were these:

The Times would choose the person to follow.

The Times would have unrestricted access to the person.

The Times would be able to follow the person's progress from the
moment he first entered the program.

Times reporter David Finkel sat in on several admission interviews
before Paul Kulek and his family were chosen on March 31, 1986, to be
the subjects of the series. While keeping continual track of Paul"s
progress, the Times decided not to publish any stories in the series
until he had left the program so as not to interfere with his chances

for success.
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may‘sﬁeak during rap session; Paul Kulek gets a kiss from his
mother; Paul Kulek and his parents; Paul Kulek in 1986 when he
was admitted into Straight Inc.; Paul Kulek in 1987 on graduation
day from Straight Inc.
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2nd Straight center gets limited license

Associsted Press

ORLANDO — The state has given the Straight
Inc. drug rehabilitation center in Orlando a license for
- three months rather than a year, citing concerns that
include methods used to restrain patients.

It was the second 90-day license for a Straight
facility. The criticism of this center is similar to that
given the group’s Pinellas Park facility, which last
week also received a three-month license renewal.

The state Department of Health and Rehabilita-
tive Services (HRS) typically renews the licenses of
drug and alcohol rehabilitation programs for a year.

HRS issued a report on both centers after routine

“ctions.

The HRS report on the Orlando center, based on
an inspection from May 31 to June 2, criticizes
Straight’s methods of restraining and monitoring
patients and what it calls inconsistent record keeping.

*“The program’s policy on the restraint is a poten-
tial problem, both from a liability and clients’ rights
standpoint, with the possibility of serious injury when
clients are encouraged and, or allowed to physically
restrain other clients,” the report states.

Linda Hedden, Straight’s vice president for re-
source development, declined comment on the report
saying officials have not read it. '

Straight was founded by Mel Sembler, a Treasure
Island developer who has been nominated U.S. am-
bassador to Australia by President Bush.




Drug program
to alter policies
cited by HRS

By JOSHUA L. WEINSTEIN <) ‘( 3‘\
Times Statt Writer

ST. PETERSBURG — A drug and alcohol treat-
ment program has called state concerns about some
of its practices “irrelevant and naive,” but has

-nonetheless taken action to change or clarify those

practices,

The state Department of Health and Rehabili-
tative Services (HRS) in June denied Straight Inc. a
full license renewal because of concerns about
restraining methods, client privacy and records
maintenance. Instead of granting a one-year license
renewal, HRS granted an 90-day interim license.

Straight is appeahng the HRS decision, said Page
Peary the program’s vice presxdent for operations.
Until the appeal procedure is over though, Straight
intends to comply with HRS investigators’ recom-
mendations.

“We want to get back into the business of
helping kids now,” Peary said Thursday. “We don't
want any kind of cloak of an interim license.”

In a July 17 letter to HRS, Straight asked the
state to re-inspect its program Aug. 1. HRS had
planned a re-inspection Aug. 22.

Treatment in the 13-year-old Straight program
can last a year or more and relies heavily on peer

. pressure.

Despite a $220,000 lawsuit by a young man who
claimed Straight held him against his will for several
months and criticism that the program uses brain-
washing techniques, Straight has expanded to eight
cities in addition to St. Petersburg and has been
certified by the Joint Commission of Accredited
Hospital Organizations.

Among the concerns raised by HRS were that
Straight used clients to restrain other clients, that it
did not provide clients privacy in the bathroom and
that it did not permit clients free access to tele-
phones if they wanted to call HRS. (“

Straight now has written policies specifying that
clients are to be granted access to telephones should
they wish to call HRS, that they should have privacy
in the bathroom and that they are not to be re- o
strained by other clients except in special circum- A&
stances.

But Peary took strong exception to one of the
bathroom concerns:

“It was noted that clients complained of consti- _|
pation and general aches and pains in Phase I (of the
program) but were okay when moved to Phase I1,” a
May 23 HRS report reads. Clients' constipation, the
report reads, “may also relate to the practice of
observing clients while they are in the bathroom.”

That comment, Peary said, is naive.

“They're concemed about constipation on first
phase and we're concerned about saving lives. .

Their concerns about constipation and those pro—
cesses is really the very example, the metaphor I'm
trying to draw, that shows their evaluation is really

irrelevant and naive.’ N
Straight was founded by St. Petersbyrg devel-
opers Mel Sembler and Joe Zappala, now ambas-

sadors-designate to Australia and Spain, respec-

tively. Sembler is chairman of the board of Straight. ¢




By RAY LOCKER
Tribune Staff Writer

WASHINGTON — Joseph Zappa-
1a, the St. Petersburg developer crit-
icized by some Democrats as
unqualified to represent the United
States abroad, was confirmed by the
Senate Tuesday as U.S. ambassador
to Spain. _

Zappala, 56, was approved by a
79-20 vote—Florida’s sefigtors;~Re:
-publican Connie Mack and Demo-
crat Bob Graham, voted for
Zappala.

Democrats led by U.S. Sen. Paul
Sarbanes of Maryland bad said Zap-
pai {ppointment was solely a re-
ward for giving President Bush and

other Republican candidates
$128,000 during the last campaign.

But Senate Republicans said his
business background made Zappala
a good candidate.

“Why should a successfu! busi-
nessman be denied the opportunity
to serve his country?” U.S. Sen.
Mitcb McConneli, R-Ky.. asked.
“There is no doubt in my mind that

N Joe Zappala is qualified to serve his
country and his presideat.”

Mack said it is up to Bush to
name the ambassadors he wants,
and Zappala was the right choice.

“1 am confident Joe Zappala will
do an outstanding job representing
President Bush and our country as
ambassador to Spain.”

US. Sen. Phil Gramm, R-Texas, |
acknowledged Zappala's lack of fa-
miliarity with the State Department
but said Zappala knows the Ameri-
can way of life.

“] would rather have someone
who understands our system, what
we are all about, what we are trying
to do, than have someone who
knows all about the State Depart-
ment,” Gramm said. ;

Zappala is chairman of Joseph
Zappala & Associates, a real estate
development company, and has
been called the *“Grandfather of
Condominiums” for his role in
building the Gulf Coast condomini-
um market.

Zappala also owns Home Town
Investors Inc., which operates a
large nursing home in St. Peters-
burg, and the Tucson Greyhound
Park in Tucsen, Ariz. r

He moved to Florida toc enter
the real estate business after gradu-
ating from the New York Institute
of Finance. He and wife, Carole,
have four daughters.

Zappala has been publicity-shy,
refusing interviews, since he was
nominated for the ambassadorship,
He could not be reached for com-
ment Tuesday.

His nomination was approved by
a narrow 10-8 vote in the Senate
Foreign Relations In July after Sar-
banes and committee Democrats
led an effort to kill the pomination
there.

But in the full Senate, the debate
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approves
. Pete’s Zappala

was mild, despite an hourdong
speech by Sarbanes Monday that
dissected Zappaia's record of politi-
cal contributions and thin foreign
policy resume.

He will fill the post left open
since March, when former Ambas-
sador Reginald Bartholomew was

‘named assistant secretary of state.

ala’s close friend and St.
Petersburg business associate Mel-
vin Semblel, also a generous GOP
contributor, has been nominated as
ambassadot/ to Australis. Also like
Zappala,.lie has been criticized for
his-ack of foreign policy experi-
ence,
A vote on Sembler's nomination
bas not been set.

Sarbanes, former diplomats and
the Americas Foreign Service Asso-
ciation have criticized Bush’'s re-
cord of appointing too many
political associates and contributors
instead of career diplomats.’

Since taking office, Bush has ap-
pointed 58 ambassadors to foreign
countries. Of those, 36 have been
political appointees, and 22, or 38
percent, have been career diplo-
mats, according to State Depart-
ment figures. Since 1861, no other
president has appointed career oifi-
cers to less than 61 percent of the
ambassadorial openings.
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Ambassador
from St.

Pete

gets on with job

By NEIL COTE
Tribune Staff Writer

St. PETERSBURG — Six months
after arriving Down Under, the US,
ambassador to Australia sees eco-
nomic issues on the rise in global

policy-making.
Melvin Sembler, the St. Peters-
burg turned

dor, has reason to be excited about
this trend: His role of representing
U.S. interests in Australis grows
more important each day.

A former mall developer weil-
vemd in lnxermmonal commerce,
and
believes Ms lmpsct s being felt in
Canberra and Washington. Further-
more, Sembler says the bust
background that drew scorn during
congressianal confirmation hearings
last year has since proved (o be an
assel.

“The issues today are focusing
more and more on trade,” says
Sembler, who arrives in St Peters-
burg this week for the first time
Since being dispatched to Canberra
last fall. “As tensjoas ease around
the globe, the focus falls on trade.”

Already, Sembler's diptomatic
skills have been tested by efforts to
smooth economic controversies that
thresten to cool the normally warm
reiations between the Unlted States
and Australia. The United States en-
joys a $4 billlon trade surplus with
the Australians and hopes to mln-
tain it without disrupting A 1|

Melvin Sembler's nomination
drew plenty of critics.

Much of his ime has been spent
traveling Australia and becomiog
familiar with its six states and two
territories. Protocol demands that
he establish relationships with lead-
ers of all areas and attead several
receptions or banquets op an almost
daily basis. He rarely is at the em-
bassy in Canberra more than two
days a week.

A multimillionaire who founded
The Sembier Co. in Tennessee be-
fore moving it to St. Petersburg in
1868,

economy and putting at risk bnntzr-
a) defense agreements.

Once a protectionist nation, Aus-
tralla is moving toward free trade,
but believes the Unfted States’ agri-
cuitural policies are hurting its
grain, bee! and sugar industries.
Sembler’s role in the issue involves
meeting with Australlan industrial-
ists and policy-makers, and trying to
find common ground.

As Sembler explains, the role of
an ambassador is to facllitate rather
than create policy. He says he can
best perform his duties by repre-
senting the American view and tak-
ing into consideration Australian
concerns.

He preters to keep issues sepa-
rate, particularly trade and det

now earps & more
modest annus! salary of $82.500. It's
still an enviable lite.

“It's been a fascinating experi-
ence, and ! highly recommend It.,"
says Sembier, who shares the em-
bassy's resideatial quarters with kis
wife, Betty.

The road to Canberra wasn't an
easy one, however. Although the
post of US. ambassador 10 Australia
traditionally has been a plum as-
signment for a presidential support-
er, Sembler's nomination aroused
considerable opposition from some
congressional members and foreign
service veterans.

Sen. Paul Sarbanes, D-Md., was
the most vocal critic, alieging that
Sembler and another Tampa Bay

the two most important connections
berween the United States and Aus-

ia,

Qverall good relations between
the two nations notwithstanding,
there nre plenty of disagreements,

" The govemment-owned Qantas
Alrways s involved tn a bitter dis-
pute with United Alriines. Fearing
that Qantss' Japan-Australia flights
are threatened by United, the Aus-
tralian government restricts the
US. airline’s New York-Tokyo-Syd-
ney route to twice 8 week — a limit
United calls economically unteasi-
ble.

The United States and A i

Joseph now
ambassador {0 Spain, were nominat-
ed solely because they contribuied
heavily to President Bush’s .}§88

paign. Seversl or i of
foreign service experts also opposed
their nominations, and the comic
strip “Doonesbury’ satirized tbe
process,

“When you get out of the private
sector and into.the political arena,
you have to expect that,” says Sem-
bler. “George Bush knew who | was,
and the Australians like my wite
and [. We haven't had any aegative
press coverage, And Sarbanes? He
didn't even know who Sembier was.
He was off all by himsel.”

A sp for Sarbanes reit-

also are at odds over the future of
the Antarctic. Citing evidence that
Antarctica is the world's weather
factory and that even limited ex-
ploitation could upset its tragiie en-
virooment and have global
consequences, France and Australia
favor 8 virtual hands-off policy.
Sembler advances the United
Stetes’ unpopular call for limited
expioration, mining and research,

“It's a big continent, bigger than
the United States,” he says.
““There’s room for compromise.”

Sembler aiso says belng aa am-
bassador is far more demanding
than anything he did as a shopping
center magnate. His responsibliiities
entail representing the United
States and overseeing an embassy
stat! of more than 300 peopie.

erated the senator’s position.

“The point he made was not that
they'd embarrass the country, but
that with their lack of qualifica-
tions, they'd likely miss opportuni-
ties,” sald Bruce Frame.

Malcolm Toon, a former ambes-
sador to tour natlons who also op-
posed the two pominees, sald while
he hadn't followed Sembiler's per-
formance, “l think the Australians
are getting tired of baving some po-
iitical back as ambassador,” be
sald. “In the past 20 years, we've
only sent one qualified professional
there.”

But Sembler, as well as Zappala,
seems to have learned the first Jes-
son of diplomacy, which is to for-
give and forget He said he bears 0o
grudges toward his detractors,
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nvoy
praises
Australia,
U.S. ties

By GILLIAN GAYNAIR
Tmey Staft Writer

ST. PETERSBURG — The
United States should continue its
relations with Australia and perse-
vere in its fight against drugs, the
U.S. ambassador to Australia said
Wednesday.

“Congress
is not doing
enough or
passing
enough laws.

You've
got to get
tough with the
drug problem
in the U.S. or
it's going to
eat us up,”
said Ambassa-
dor Mel Sem-
bler, speaking
to a home
town audience
at the Tiger Bay Club at the St.
Petersburg Hilton Inn and Tower.

Sembler, a shopping center de-
veloper and chairman of the Sem-
bler Co., was appointed by Presi-
dent Bush in October. At the time
Senate Democrats criticized his
lack of foreign policy experience,
and some questioned his contribu-
tions of more than $100,000 to
Bush’s 1988 presidential cam-
paign.

“’You've got to gét -
tough with the

drug problem in

the U.S. orit’s
going to eat us up.”
— Mel Sembier

Sembler, who established
Straight Inc., an alcohol and drug
rehabilitation program, said he be-
jieves this country’s anti-drug
messages are having an impact,
but he criticized U.S. officials for
not doing enough.

Sembler aiso said he was im-
pressed with various American
agencies represented in Australia,
‘mentioning military personnel and
-one of the three NASA space
stracking stations. He also stressed
that the success of U.S. organiza-
tions depends greatly on the rela-
‘tionship between the two nations.

“] don't know any closer asso-
ciation between nations than the
one between the United States and
Australia. . . . We share the same
democratic heritage and respect
_for humanity and human rights,"”
he said.

“Let me assure you that I'm
optimistic with the valuable rela-
‘tionship between the U.S. and Aus-
tralia. . . . It’s anchored in friend-
ship and mutual values,” Sembler
said. “We will be working hard to
assure this valuable alliance with
our good friends Down Under re-
mains strong.”

LRI
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Ambassador talks business

St. Petersburg developer comfortable after a year in Spain

By STEPHANIE TRIPP
Tribune Stalf Writer

MADRID. Spain — A little
more than year ago. Joseph Zap-
pala was under a political micro-
scope.

The U.S. Senate was deciding
whether 10 approve the longlime
St. Petersburg businessman as am-
bassador to Spain. A senator from
Maryiand was criticizing President
Bush's choice of Zappala as a po-
litical reward.

Now, with a 79-20 approval
vote {rom the Senate and a year
on the job under his belt, the 57-
year-old ambassador seems well-

“The Fortune 500 companies have known Spain
since the end of World War il. Now a goal is to make
Spain known to more medium-sized and small

businesses. )

— Joseph Zappala
U.S. ambassador to Spain

settled in his new career as diplo-
mat.

He played the gracious host
last month when a trade delega-
tion from his hometown arrived in
Madrid. The hospitality included a
contineatal breakfast, a full brief-

ing by his staff and an extravagant
reception inciuding some of the
city’s most notable political and
business figures.

In an interview at his home in
April, Zappala said his experience

as a businessman is key in his new’

job.

Indeed, much of Spain's story
during the past five years has
been that >f the country's remark-
able economic performance. In 15
short years the country has gone
from totalitarian isolation to a ris-
ing star in Europe's economic are-
na, averaging growth in gross
domestic product of 5 percent a
year over the past four years.

The country's admission to the
European Community in 1986 has
pulled it into the political main-
stream and has given it many op-

i

See AMBASSADOR, Page 2E

Joseph Zappals, U.S. ambas-
sador to Spain, says he
wants 10 help amall- and me-
dium-sized businesses get a
foothold in the Spanish mar-
ket.

Ambassador says wealth bﬂ)pportunities"

awaiting small firms in Spanish market

B From Page 1E

portunities for economic develop-
ment.

“A lot of energy for the growth
of Spain comes from investment in-
side and out,” Zappala said.

It is in recognizing opportunities
and building relationships among
U.S. and Spanish business interests
that Zappala views as his strong
point.

“The Fortune 500 companies

have known Spain since the end of
World War 11, Zappala said. “Now
a goal is to make Spain known to
more mediumssized and small busi-
nesses. We have an embassy here
that's both equipped to handle me-
dium-sized and small-sized business-
es.”
The ambassador also stressed
the importance of increasing cultur-
al ties and educational ties with
Spain.

Already this country’s Fulbright

fellowship program with Spain has .

grown to one of the largest in the
world, with a budget of nearly $10
million for the current academic
year. Student exchanges between
the two countries also are growing
in popularity.

Zappala also noted two cultural
links that had just been completed
in March: The National Gallery of
Art in Washington, D.C.. and the
Guggenheim Museurmn in New York
had signed exchange agreements
with the Spanish Ministry of Cul-
ture.

“That was a difficult thing that took place (the United
States’ invasion of Panama). A comment | use is,
‘Good friends sometimes disagree,’ and | guess
Panama was one of those times when maybe we had a

disagreement. 9

— Joseph Zappala
U.S. Ambassador to Spain

Opportunities for further ex-
change will increase many fold in
1992, when Spain hosts the Summer
Olympics in Barcelona, the World's
Fair in Seville and celebrates the
500th anniversary of Christopher
Columbus' voyage to America.

As ambassador, Zappala said he
plans to go all-out on U.S. participa-
tion in those events.

“l want to assure that we are
represented in Spain during that
festive year by the best America
has to offer.” Zappaia told the U.S.
Chamber of Commerce in March.

Giving that speech to the cham-
ber, Zappala said, was ane of the
biggest thrills in his life.

It wasn't the subject matter or
the audience that made it so impor-
tant, but the location.

A born New Yorker who made
his fortune in Florida, the ambassa-
dor was invited to return to the Big
Apple and deliver his speech at the
Plaza Hotel — a youthful dream
come true.

- Zappala's toughest time as U.S.
Ambassador came late last year
when Spain was among many na-
tions condemning the United States
for its military action in Panama.

Spain’s historical relationship
with Panama brought a lot of outcry
against the U.S. in this country and
protesters picketed the embassy in
Madrid for several days.

“That was a difficult thing that
took place,” Zappala said. "A com-
ment | use is, ‘Good friends some-
times disagree,’ and I guess Panama
was one of those times when maybe
we had a disagreement.”

Still, the rockiest time for Zap-
pala still seems to be those first
weeks in the spotlight when he went
from being a successful, low-key
businessman to being a magnet for
criticism and even a few jokes.

During those tough weeks, Zap-
pata won the dubious honor of being
a target of rapier-witted cartoonist
Garry Trudeau. Zappala took the
hit, well, like 8 diplomat. \

“To tell you the truth, I loved
it,” Zappala said of the mention in
Doonesbury. “I had a great chuckle
with the friends and family and
said, ‘That’s part of the turf’”

While Zappala had no history of .

diplomatic service, he did have ex-

perience living abroad. He spent

21, years in Germany in the early
1950s on & military assignment. He's
traveled through Spain in the past.

Spanish lessons remain a part of
the ambassador's daily regimen. His
comprehension of the language is
nearly 100 percent, he says, but in
speaking he sometimes confuses
words with ltalian, which he speaks
fluently.

He boasted in April that Spain's
Queen Sophia praised a recent
speech of his for its flawless Castil-
ian Spanish.

Zappala begins his: days at 8
a.m. and usually leaves his office
around 7 p.m., usually to attend one
of the myriad social functipns that
are 2 central part of his role in Ma-
drid.

It's a busy schedule, but the am-
bassador seems more energized
than wearied by it.

“It's a lot, but I enjoy it,” he
says.

On a spring trip to the US. he
went through five states in six days.

“l like traveling — my wife
does, as well,” he said. “Jet lag
doesn’t bother me. I've got a consti
tution like a horse.”
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Ambassador’s
sister held
in drug case

ASHEVILLE, N.C. (AP) — US.
Magistrate J. Toliver Davis refused
bail Thursday to a woman — identi-
fied as the sister of the U.S. ambas-
sador to Spain — charged with
money laundering and trafficking in
cocaine. .

Davis ordered Angela Zappala
Lee returned to the federal Central
District of Illinois in Springfield. On
Aug. 23, a grand jury there indicted
Lee and 23 others on the money
and drug charges, alleged to have
occurred between fall 1987 and
summer 1988.

As part of the alleged money
laundering, Lee bought $41,722
worth of Western Union money or-
ders. The indictment does not say
where the money was sent.

Appearing in federal court in
Asheville on Thursday, the 58-year-
old Glenville waitress — identified
by her attorney as the sister of Am-
bassador to Spain Joseph Zappala, a
Pinellas County developer — said
she would not oppose extradition.
She was one of three defendants a
federal judge in [llinois recom-
mended be held without bail, ac-
cording to an assistant U.S.
attorney.

Asking for bail, Lee’s attorney,
Jim Caltagirone of Tampa, said Lee
had offered the government *‘sub-
stantial assistance™ by testifying in
five trials in Hillsborough County.
He said Lee intended to cooperate
with federal prosecutors in connec-
tion with the Illinois charges.
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.- Au . _aup”of “has already suffered penalties from
wine as he .. .. . .ster Baynard pointed out  duct and is “without wheels anymore.’

Straight "tve"ll's staff not to talk

‘I do fesl like it {(warning) is to quiet us up and frighten the parents on
* the program,’ says Carolyn Henson, former Straight volunteer.

" By WILLIAM NOTTINGHAM
St. Petersburg Times Staff Writer .
g
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- Straight Inc. has sent letters to its cur-
rent and former employees warning them
" not to reveal information about the drug
treatment program because doing so could
violate state confidentiality laws.
. The letter also went to parents who
" have children enrqlled in the program.
_ Some recipients say they believe the let-
- ter is meant to intimidate them from speak-
. ing out ahout Straight, which is under in-
vestigation by state health officials. :

“IT HAS RECENTLY come to our
attention that some of our past employees
- and-or directors have been releasing infor-
. mation about the treatment and identity of
- some of the persons treated at our Center,”
- wrote James E. Hartz, Straight's executive
- director. .

: Should program officials learn of poten-
- tial violations, Hartz wrote, “Straight Inc.
shall do what it deems necessary to protect
its best interests.”
“I think they (Straight officials) are just
- trying to keep people quiet, because they
don't want it to come out, what's going on
over there,” said one parent who asked not
to be identified. -
‘ The letter is dated Feb. 10 — two days
- after Hartz was interviewed by The St. Pe-
- tersburg Times concerning allegedly coer-
. cive and possibly illegal tactics used on

L3R I I 3 Y

The interview was reported in a copy-
righted article that appeared last Sunday in
The Times and quoted several sources, in-
cluding unnamed former program counsel-
ors. :

Hartz was unavailable for comment on
the letter. - o

Based ip a warehouse just north of St.
Petersburg, Straight uses peer pressure and
behavioral modification techniques on juve-
niles from 12 to 18. - :

Last December state officials who over-
see the program’s operating license began
to investigate complaints that some
Straight clients had been mistreated.

THE INVESTIGATORS ultimately
said they could not prove any mistreatment
charges. But they scolded Straight for ap-
parently holding some clients against their
will in violation of another state law.

In the letter, Hartz quoted portions of
the confidentiality statute, which prohibits
drug program employees  or volunteers
from revealing a client’s name “except in a
proceeding involving the question of licen-
sure.” = . )

“Ido feel like it (the letter) is to quiet us
up and frighten the parents on the pro-
gram,” said Carolyn Henson, a former
Straight volunteer.

“I think it's to keep them (parents or
employees) from bringing their complaints
to HRS or the newspaper or anyone else,”
she said. o

. Straight’s juvenile clients.

,
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'Straight Inc. Picks Site

For Rehabilitation Center

Straight Inc., a drug and
alcohol treatment program
for pre-teens and teenagers,
will locate a rehabilitation
center on five acres near
Largo.

Program President Mel
Sembler said a site at 122nd
Avenue N, south of Ulmerton

Road, had been acquired-

from the Catholic Diocese,
and Straight will build a
£350,000 one-story building at
. the site by the middle of next

year.
The Spanish motif center
will have a 500-seat
auditorium, *‘rap rooms,” in-
take rooms and a clinic,
Sembler said. Blu-driats
were prepared by Mudano
Associates of Clearwnter.
Straight was beg..n Sep-
tember 1976 by local pro-

fessionals and businessmen
to replace a program called

It is a private, non-profit
corporation that receives
federal grants from the Law
Enforcement Assistance Ad-
ministration and is
monitored by the State
Health and Rehabilitative
Services department.

Straight recently was
cleared by the State
Attorney’s office of charges
that some patients were vic-
tims of unusual treatment
methods. One of the charges
leveled against Straight was
that youths were made to
perform inerial tasis *~ -
barrass them.

Previously, straic oper-
ated in & noertowest Si.
Petersburg warehiouse dui-

ing the day and, at night, at
foster homes run by parents
of patients.

“*Since our begiming two
years ago, we have been
moving around, living off the
charity of the community,”

Sembler said in a re-
lease. ““‘Now, we wxﬁr;?slmg

last ,t!ave a permanent -

theSexx.\bler also announced
start of a fundraising
drive to build and operate the
new center.




“We're not viewing (Straight’s) past sins
mlatlva to this license. Woe can’t.under the law.

%‘ - Lucy! Hadl HRS dnsmct admtmstrator

: Stralght Inc.’s Ticense extended

“m Straight inc. :sacrugtreatmentpro— for a $50(XX) fadera] grgnt w dw pro. o ;10’1’5 would ~d0 i client exer

* gram in Pinellas County that uses peer” Pl o eme BT
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license was again extended up to %0 """ igiter Monday to Melvin F.

. days Tuesday while state officials re- - Semblar, ‘Straight’s - board yremdent.;r

+ affirm that program chents know theu
lezal righta., . . Aeiso e

- Once twosectxons ofpohcyarere—
vwad the drug program probably will
have its full one-year hcense resto

,&5c~~.1.‘\:;

" THE LICENSE] restoratxon could
occur within the next 30 to 45 days,
saxd an official with the Department of _
Hea.lt.h and Rehabmtamve Somwa
*(HRS).

That wou]d effectzve}y end }{RS:
" four-month investigation into
Straight, which has been operating un-
der a temporary license for the last 90
days. But questions of impropriety —
including possible criminal miscon-
duct — continue to hang over the drug

.Ms. Had{ orrote that thé program.is
comphance with all but, two, ltams" i
“an 18-poiilt motitoring pléﬁ‘
byHRSinFebruary' AL
THAT’S WHEN HRS found that. _
‘'some Straight clients may havé been il-
legally Hold ifi:the drug program
against their will. Straight since has
‘told HRS that -all clients — 'except

CEAYE -

leave whenever they like. ..~ <.

But some clients and their parents
apparently don’t. completely under-
stand how that procedure works, Ms.
Hadi said. ~
and search” guidelines, Ms. Hadi said.

When & client enters the program,
Others investigating Straight are

Pinellas-Pasco State Atty. James T.
Russell and state officials responsible

cap search him for amuggled drugs.
Straight’s policy does not explain what

drawn up,
- Lﬂ . 1 ! Bhe

"-those ordered there by judges — can .
MS HADI sald some ofStrmght 8

Straight also must modify its “strip -

he is ordered to disrobe so counselors

- behavioral modification” techniques,
she said, Straight's professional adviso-

board ' of puychologmts should be
mora,xnvolved in treatment practices.
* HRS} Tegulations merely require that a
dmg program HAVE a Lgrofesm_onal ad-

Sembler, asked’ about ‘the
" program’s ‘second temporary license,
'said, “We're not happy about it.” But
he added, “I'm sure we'll ‘have full
hcensure.

o)

operating problems occurred because
HRS failed to provide the program
with adequate “technical assistance.”

As a result, she said, HRS has
beefed up its drug-abuse licensing com-
mittee from seven to 11 persons and is

.reviging its monitoring methoda.

“We have learned a lot through this

process (of investigating Straight),”

she wd. ,



Payments to Straight
drug program suspended

B Straight Inc. is a drug treatment program

_in Pinelias County that uses peer pressure
and behavioral modification techniques on

" juveniles from 12 ro 18. In recent months

" it has been under investigation by state
heasith officials. Now, other agencies have

. begun questioning its aperation. B

By WILLIAM NMOTTINGHAM
© St Patersburg Tarvess Statt Writer

Federal grant payments to Straight Inc.

. have been sumpendedbecause of continu-

> ing allegations”. sed “conflict-of-interest

. questions” overshadowing the program, a
state official said Thursday.

Although the payments could resume if
the allegations are proven false, the official
described the action as “serious.”

“Yes sir, we don’t suspend someone’s

. funding lightly or whimsically,” said Dr.
dohn H. Dale Jr., assistant chief of the Bu-
reau of Criminal Justice Planning and As-
sistance.

“IT’S NEVER A light or capricious
action ... you're talking about people’s
. paychec
. Of the $50 000 grant to Straight, $5,000
* remains to be disbursed. Dale said that
. money was being withheld because “it's
gasil(:rtoholdmoneythanitistogetit
¢ back.”

He explained that if officials find that

Straight improperly used the grant, they
could order the program to return some of
: the money to the govemment.
G Dr. Leon Sellers, a member of Straight’s
. governing board, alse confirmed to The-St.
- Petersburg Times Thursday that the pro-
. gram has employed children of three cur-
rent or former board members — Richard
G. Batchelor, Helen R. Petermann and
Marlene Hauser. -

S_UCH EMPLOYMENT may violate:
federal conflict-of-interest law, state offi-
cials said. And that is one reason the grant
payments: were stopped.

:  But Sellers said the three relatwee were
- not hired out of favoritism, but instead
¢ were “selected on the basis of merit.”

Dale and a high-level official with the
State Department of Health and Rehabili-
% tative Serviees tHHS) — which has been in-
- vestigating Straight for several months —

plan to visit the program Tuesday to inves-
~ tigate. :
‘They also will question why out of
* Straight’s more than 450 clients, only one
. has been biack, said Dale.
:  “Anytime public confidence in a pro-
- gram is questioned, there’s a reason for it,”
said Dale. “We azsume where there's smoke
o there’s fire.” ;.
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SINCE LAST SPRING, Straight has
been receiving monthly payments from a
$50,000 Law Enforcement Assistance Ad-
ministration grant. The money is used to
pay employee salaries, and it is controlled
by Straight’s governing board.

Federal regulations bar any official

from participating in proceedings involving
grant money “where to his knowledge, he or
his immediate family . has a financial in-
terest.”. -
In Jnuary, accountant.s ‘with the city of
St. Petersburg — which helps administer
Straight’s grant — discovered that the
money had been improperly comingled into
a single bank account. The accounts since
have been separated.

Straight’s executive director James E
Hartz declined to comment for this artncle,
despite repeated requests from The Times.!
A spokesman for Hartz asked that a report-
er submit his questions in writing.

Earlier this month, the spokesman
made a similar request when The Times

-sought Hartz’ comment for another article.

Though the newspaper complied, Hartz
never responded. ;

-IN A MEETING with Times editors
last week, Hartz and several Straight board
members complained that the program had
been given unfair treatment in recent news

articles. They insisted that they wanted to ;

be open and candid about St.mght’s opera-
tion,

One board member present at that |

meeting was treasurer John White, a finan-
cial official with the city of St. Petersburg. -
White said Thursday that the grant sus-
pension ' probably would not hamper
Straight’s immediate operation. He also
said he thought the suspension was unnec-

essary.
“But I don’t know what all is involved,”
he said. “All I've
read in the papex'l "y
“I'm not involved in the program on a
day to day basis.” .

IN A RELATED development, recent-
ly fired HRS administrator Robert G. Mar-

‘shall — the man who ordered the initial

Straight investigation — has questioned
whether complaints from Straight oﬁ'lcmls
sparked his dismissal.

A spokesman for HRS Secretary Wil-
liam J. Page Jr. denied that the firing was
related. But the spokesman conceded that
Straight officials had complained about
Marshall.

Board member White said that on one
occasion a Straight official did complain to
Page But he said, “I don’t know who xt was’

. I wasn’t there.”
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HD: Straight brings its drug fight to county

BY: WENDY WEYEN

DL: TAMPA

EX: TAMPA - Straight Inc., a nationally known drug program based in St.
Petersburg, announced Thursday it has opened an office in Hillsborough
County.

The office, at 4819 E Busch Blvd., will make it easier for
residents of Hillsborough County to find out more about Straight, said
Joan Street, director for community services for the drug-treatment
program.

Some follow-up counseling will take place in the new Hillsborough
office, which has been open for about two months. Most of the treatment
for bay area young people, however, will continue to take place in the
Pinellas Park office, Street said.

More than 60 percent of the young people treated at Straight's
Pinellas County office live in Hillsborough, Street said.

"“We wanted a facility that would be more convenient to families in
Hillsborough, especially the northern part of Hillsborough County,""
Street said.

Straight describes itself as a family-oriented drug rehabilitation
pregram for drug users between the ages of 12 and 21. The program has
been controversial, because Straight accepts children against their
will.

The 1st District Court of Appeal in Tallahassee ruled in support of
that practice in January. The court declared parents can force their
children into drug-treatment facilities without their consent or a
judge's order.

Officials with the Hillsborough County schools said Thursday they
did not think Straight had received approval to give presentations in
county classrooms.

""As long as it"s a quality program and meets the standards and
guidelines that we all must follow, that"s fine,"" said Bob Patterson,
coordinator for the elementary health program, which includes
drug~awareness programs such as those through the C.E. Mendez
Foundation Inc.

""We need all the resources available in this area,™" said Okie
Fletcher, supervisor for the district"s health education.

Fletcher added, however, that he did not want to use the school
system as a referral agency.

""T'"m somewhat reluctant to open up the classroom for agencies
whose objective is a commercial venture as such,”” Fletcher said.

Street, however, said Straight already has made some presentations
in Hillsborough schools. She said she was scheduled to give three
half-hour assemblies at Plant High School next week.
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ST PETERSBURG — Jurors Thursday
irded o woman $7I1.00U after agreeing
was assaulied ang held agawnst her will
vears ago by emplovees of the
sent fne. drug treatment program
naren Norton fought back lears. hugged
iawvery and thanked jurors after the
ining awarg¢ — [he jargest ever in
ugnt's controversial mstory and $55.000
-e than her lawvers asked for

Al last someone jistened o me.” said
ton. 25 I'm happy. | warted a tong

time.”

The three-man. three-woman jury decid-
ed in a litle more than two hours that
Straight was hable for assault and bafiery.
faise 1mprisonment. negligence and inten-
tiona! 1nfliction of emotional disiress

Jurors said Norton should receive
$106,000 \n compensatory damages for her
{7-month ordeal as a client of Straight
They awsrded $615.000 in punitive dam-
ages.

A mediator once recommended that
Naorton be given $12.500 to settie the S-year-
old lawsuil, said William Rutger, Straight’s
Clearwater swyer. But Straight and Norton

Tatpa Bay Métro

_y awards $721,000 to ex-

couldn’'t mgree.

Seniow §idpe Josepn P. MceNutty told
Jurors teir ¥eghict “is certalnly jusdtied in
ihe evloﬂﬁ "

Straght p&moman Joy Margolls said
Tnursday night the ¢reanization will appes!
the award '

‘The compensalory damages were ex-
cessive and the punitive demages were in-
excusable.” Margolis said. Noung that the
dispute tnvolves incidents that occurred
eight years ago. Margolis said, "Straight is a
completely different organization from
whal we were then.

“We're very sorry to see Lhis happen

because we have helped thousanas of fami-
ltes and kids get off drugs. and It's a very
worthwhile program.” Margolis saig

Norton's lawsuit said she was harassed.,
embarrassed and mocked by Straight em-
ployees bent on hurniliating and upsetling
ner. She saig she was forced to remain in
the program — where relatives had placed
her — despite repeated pieas to iesve.

She was thrown up against a wall by the
program’s assistan! gireclor, stripsearched
and jeered by statf members, intimidated,
bruised, cursed and forced 1o exercise de
spite complaining she was in pain, accord-
ing 1o her lawsuil

Drug program to appeal award 1

& From Page 1B

told jurors Straight had no business
‘experimenting with human life.”

The natonai program, founded
1n 1872 15 headguartered in St. Pe-
tersburg

Strarght has agreed 10 payv tens
of thousands of doilars in settle-
ments o other former patients who
compiatned of being held by
Strawght against thetr will

One former patien! was award-
ed $3220.000 1n 1983 1n a federal law-
Suit

tn 1984, Straignt officipls were

es (HRS) to stop coercing teen-agers
inte drug treatment of risk losing
thetr state license.

Last year. Straight's license to
operate in Fiorids was renewed by
HRS for three mon’ns instead of the
custormary vear. HRS cited a stale
report that patients only had iimited
access 10 an abuse hot hine. bath
room privileges were resircted,
and some records were sloppy o
incomplete

But the license has since been
renewed twice — each time for a
fuil year, HRS district spokeswoman
Elaine Fulion-Jones said last week.

“We've had rea! success in

warned by the Florida Department Tking together with them,” she
of Heaith and Renabilitative Se Saia.

-

client of drug treatment program

~Whal we were really against. basicail
was that she was 18 years old and that s!
was nol permilted 1o legve.” juror Katne
ine Haynes of St. Petersburg said Thursda

Straight attorney Ruigef toid jurors th
“confrontation” was essential for effect
drug treatment

Rutger also emphasized dunng closi
arguments Thursday that Straight’'s a
proach 1o drug treatment bas evolved dr
mancally since the “horse and buggy” da
when Norton was admitted

Karen Barnett, one of Norton's lawyet

See DRUG, Page !



Straight client wins

® The woman alleged she
was abused and kept in the
drug-treatment facility
against her will.

By MARK JOURNEY
Thnes Staff Writer

ST. PETERSBURG — Karen
Norton still cries when she talks
about being forbidden from seeing
her dying grancfather while she
was in treatment at a Straight Inc.
drug rehabilitation program.

As a result of her 18-month
stay at the St. Petersburg facility
when she was 17, she still has
nightmares, is fearful of counselors
and has trouble dealing with her
anger. Norton says she was bat-
tered and kept at the facility
against her will,

“It’s something that will affect

for the rest of my life,” Norton,
25, recently told a six-member ju-

The jurors agreed. Thursday,
- they awarded her $721,000, the
largest award ever against
Straight Inc., said Karen Barnett,
Norton's attorney.

“In theory and on paper, this
place looks great,” the attorney
said. “The problem is they don't
follow their own policies or proce-

dures.”

In her lawsuit filed in 1985,
Norton alleged the former direc-
tor, Virgil Miller Newton, grabbed
her and threw her against a wall,
screamed that she no longer had
‘‘any rights” and told her she
would not be allowed to leave the

- facility.

Norton, who now lives in Jack-
sonville, said she was denied health
care and once collapsed and had to
be rushed to a hospital for an
emergency appendectomy. She al-
so claimed she was subject to in-
competent staff members and oth-
er clients who helped control the
other teen-agers in treatment.

In her most dramatic testimo-
ny during the nine-day trial, she
told jurors how she was not ai-
lowed to visit her dying grandfa-
ther in Jacksonville, When he died,
Norton said:she was not told about
it until after the funeral two weeks
later. _

After turning 18, Norton said
she fled the facility.

Joy Margolis, a spokeswoman
for Straight Inc., which operates
eight facilities nationwide, denied
Norton's charges and said Straight
has changed much since Norton
was placed in the program by her
parents eight years ago.

“The Straight program was to-

er suit

tte Times 710V, 10,1990

tally different from what it is
now,” she said. “No one in current
management was here in 1982.”

Margolis also said Straight
since has been accredited by the
Joint Commission on Accreditation
of Health Care Organizations and
its counselors are certified.

Barnett said jurors awarded
Norton $106,000 in compensatory
damages and $615,000 in punitive
damages.

“We thought that compensato-

ry damages were excessive and we
thought the punitive damages

were inexcusable. ...” Margolis
said. “We thought it was a very
unfair ruling (verdict).”

Margolis said Straight would
appeal the decision to the Second
District Court of Appeal in Lake-
land.

Barnett conceded it likely will
be several years before Norton
receives the money, but noted it
will collect 12 perc¢ent interest
while the outcome of the appeal is
pending.

“It was great,” said Bamett,
who has handled three other cases
against Straight. “l just can't see
where there was any (legal) error.
The facts were there to support
every last dollar.”
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lem teen-agers — a practice HRS
“unilaterally opposes,” said Michael
Becker, district administrator for
HRS in Pinellas and Pasco counties.

Several other instances of pa-
tients restralning patients were
found during the review, according
to the report.

Becker sald HRS officials are
changing the state’s administrative
code to prohibit the practice, which
often can lead to injury. ¢

“For us, it's a serious concern,”
be said. “A lot of it is involved in
their concept of peer counseling.
But it takes peer counseling a step
beyond what t should be.”

- Sembler, a shopping center de-
veloper from Treasure Island who
~  ~ntly was picked by President

i+ to be the ambassador-desig-
nate to Australia, founded Straight
in 1976. The program started in Pi-
nellas Park and has expanded na-
tionwide. .

Straight treats 12- to 21-year-olds
by using intense peer pressure, rigid
house rules and counseling methods
similar to those used by Alcoholics
Anonymous. The non-profit organi-
zation boosts a 65 percent success
rate, considered extremely high for
a drug rehabilitation program.

President George Bush called
Straight “inspiring” when he visited
the Pinellas Park facility at 3001
Gandy Blvd. in March 1987 and for-
mer First Lady Nancy Reagan of-
fered similar praise when she
visited in 1982. )

But critics accuse Straight of
brainwashing and physically abus-
ing patients, charges that have
sparked at least five lawsuits
against the organization. At least
two have been settled. Straight offi-
cials denied those allegations, and
HRS has no confirmed reports of
abrea at the facility.

HRS report

By PHIL WILLON
Tribune Staff Writer

PINELLAS PARK ~ The li-
cense of a controversial alcohol and
drug treatment facility has been re-
newed for only three months follow-
ing a state report criticizing the use
of patients to overpower and re-
strain other patients and their limit-
ed access to an abuse bot line.

Straight Inc. of Pinellas Park al-
so restricted bathroom privileges
for some patients and kept sloppy
and incomplete treatment records,
according to an inspection report
released this week by the state De-
partment of Health and Rehabilita-
tive Services. Similar items were
cited after an HRS inspection a year
ago, records show.

The problems were considered
so extensive that HRS officials have
renewed Straight’s license for only
three months, not the standard year
granted to the county's 26 other
treatment facilities, said Bob Holm
of the HRS Alcohol, Drug Abuse and
Mental Health Program Office in St.
Petersburg. .

Melvin F. Sembiler, Straight’s ex-
ecutive director, discounted the re-
port as another unfounded attack on
what he said is the nation’s most
successful aicoho!l and drug abuse
rehabilitation program.

“1 don’t view it as a problem,”
Sembler said. “We've been going
through this sort of thing for 15
years. I don’t worry too much about
it. It’s the best program in the Unit-
ed States.”

The report stems from a May 23
HRS site review which included in-
terviews with patients and staff and
a study of the patients’ clinical re-
cords and Straight’s policles and
procedures.

Records of nine patients that
were reviewed were found to be in-
complete or out of compliance.
Some lacked proper dates or signa-

6 6 We've been going
through this sort of thing for
15 years. | don't worry too
much about it. It's the best
program in the United
States.” 99

— Melvin F. Sembier,
Straight's executive director

tures. In other cases, patients with
serious problems — including one
rape victim — were not receiving
the special counseling they re-
quired, the report stated.

Some patients had to get permis-
sion from statf before they could
use a telephone to call the HRS
abuse hot line, according to the re-
port. Others were prevented from
using the hot line until they ex-
plained the reason for the call dur-
ing a group counseling session.

Both violate HRS statutes, which
mandate that patients at a treat-
ment facility must have free access
to the hot line, Holm said.

Many of Straight's staff mem-
bers weren’t aware there were any
restrictions, he said.

Straight’s license will be re-
viewed again in August to see if cor-
rections have been made, Holm
said. Straight officials also have 30
days to respond to the allegations
and suggested corrections included
in the report. :

“Before we're going to grant
them a regular license, they're go-
ing to have to do some work,” Holm
said.

The report stated that in one in-
stance a Straight patient with a
black belt in karate routinely
helped staff members restrain prob-.

See HRS, Page 8B




Straight from 18

sound business practice. If suc-
cessful, Straight stands to collect
hundreds of thousands of dollars in
overdue payments.

“We have a lot of people we
have carried for a long time, and
they owe us an awful lot of mon-
ey,” said Straight spokeswoman
Joy Margolis. .

But in interviews and court
documents, many of those families
are firing back, accusing Straight
of deceptive, high-pressure sales
tactics and abusive treatment.

Patricia Neumann of Lake Al-
fred in Polk County said in court
documents that Straight officials
“committed fraud”’ by coercing
her to sign a blank contract com-
mitting her son to treatment. The
coercion, she alleged, included

“several hours of mental intimida- -

tion” and being told that her son
“would die without treatment.”

Robert and Veronica McCal-
lion of St. Petersburg said in court
papers that Straight officials were
“unprincipled” and “had no inten-
tion of living up to their promise of
treatment and rehabilitation” for
their daughter.

Darlene Licate of Spring Hill in
Hernando County said her daugh-
ter was strip-searched and verbal-
Iy abused by Straight officials.

“I don’t pay for verbal abuse,”
Mrs. Licate said. “I don’t pay for
any kind of abuse.”

Straight spokeswoman Marge
lis said the criticism is unfounded.
“Sounds te me like they didn't pay
their bills and are looking for ex-
cuses,” she said.

“Dysfunctional people look for
other places to put the blame,” she
added. “We don’t ‘stand on the

street corners with guns forcing
people to go in.”
Florida regulators of drug

treatment programs give Straight -

high rharks. Straight also has
drawn praise from Nancy Reagan
and President Bush.

But in several other states,
Straight programs recently have
come under severe criticism.
Straight pulled out of Virginia this
week after state officials refused to
renew its license, citing a long
history of violations. Straight
closed its California branch last
year when regulators there re-
fused it a license because of con-
cerns about abusive treatment
methods.

Similar concernis prompted

Massachusetts last month to pull ™

Straight’s foster care license.

Straight lawyers have fared
better in Pinellas civil court, get-
ting settlements and judgments
against dozens of families,

In November, for example, the

Ferrises settled with Straight,
“just to get rid of them,” Mrs.

-Ferris said.

“The organization is like a bad
penny: You think you're done with
them, but they keep popping up,”
she said.

—————
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wine as he . .

Straight "tve"H‘s staff,_,not;;tb talk - B

. .ster Baynard pointed out

+114n850n 0 enjoin the suspes.
Jdu .. . ap”of  “has already suffered penalties from
duct and is “without wheels anymore.’

‘1 do feel like it (warning} is to quiet us up snd frighten the parents on
* the program,’ says Carolyn Henson, former Straight volunteer.

"By WILLIAM NOTTINGHAM
St. Pesorsburg Times Staff Writer .
27 R
- - Straight Inc. has sent letters to its cur-
.- rent and former employees warning them
" not to reveal information about the drug
treatment program because doing so could
violate state confidentiality laws.
. The letter also went to parents who
have children enrolled in the program.
_ Some recipients say they believe the let-
- ter is meant to intimidate them from speak-
- ing out about Straight, which is under in-
* vestigation by state health officials. .
:  “IT BAS RECENTLY come to our
- attention that some of our past employees
- and-or directors have been releasing infor-
. mation about the treatment and identity of
- some of the persons treated at our Center,”
- wrote James E. Hartz, Straight’s executive
< director. .
- Should program officials learn of poten-
- tial violations, Hartz wrote, “Straight Inc.
shall do what it deems necessary to protect
its best interests.”
“I think they (Straight officials) are just
- trying to keep people quiet, because they
don’t want it to come out, what's going on
over there,” said one parent who asked not
to be identified. .
' The letter is dated Feb. 10 — two days
- after Hartz was interviewed by The St. Pe-
- tersburg Times concerning allegedly coer-
. cive and possibly illegal tactics used on
. Straight’s juvenile clients.

The interview was reported in a copy-
righted article that appeared last Sunday in
The Times and quoted several sources, in-
cluding unnamed former program counsel-
ors. :
Hartz was unavailable for comment on
the letter. - o

Based in a warehouse just north of St.
Petersburg, Straight uses peer pressure and
behavioral modification techniques on juve-
niles from 12 to 18. - :

Last December state officials who over-
see the program’s operating license began
to investigate complaints that some
Straight clients had been mistreated.

THE INVESTIGATORS ultimately
said they could not prove any mistreatment
charges. But they scolded Straight for ap-
parently holding some clients against their
will in violation of anather state law.

In the letter, Hartz quoted portions of
the confidentiality statute, which prohibits
drug program employees or volunteers
from revealing a client’s name “except in a
proceeding involving the question of licen-
sure.” . ’

“1 do feel like it (the letter) is to quiet us
up and frighten the parents on the pro-
gram,” said Carolyn Henson, a former
Straight volunteer. =

“I think it’s to keep them (parents or
employees) from bringing their complaints
to HRS or the newspaper or anyone else,”
she said. e

.
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Health officials givé Straight conditional
approval, say runaway girl wants to stay

By WILLIAM NOTTINGHAM
Sl Petersburg Times Staff Weiter

"% State health officials cannot prove charges that an 18-
» year-old girl was held illegally at the Straight Inc. drug
. treatment program, a spokesman for the State Department
:'of Health and Rehabilitative Services (HRS) said Wednes-
- day.

. The girl has told investigators that she wants to remain

- at Straight, even though she twice tried to run away.

. Three weeks ago a group of Largo residents said they
- saw the girl run from a Straight foster home at about 7:30
" one morning, wearing only a robe, slippers and blue jeans.
She was captured by Straight counselors minutes later

. after telephoning her sister from a neighboring house.

¢ THE GIRL THEN was returned to Straight’s Park
« Street headquarters, just north of St. Petersburg. Her par-
. ents were called and they convinced her to remain, Straight
~ officials have said.
State law prohibits drug treatment programs from hold-
ing juveniles against their will.
Officials declined to identify the girl by name. But at a
. parents’- meeting a few days after the incident, a slight,
blond girl who identified herself as Gail Stevenson said she
-had tried to run away, but now wanted to remain at
* Straight.
Brenda Stevenson — who xdentxﬁed herself as the girl’s
", sister and said she lives away from her parents — reacted
N skeptically to the investigation results.

“They (Straight) won't let me see her,” said Miss Ste-
venson. “I'm gonna try somehow to see her and let her tell
me to my face that she wants to stay there. They (Gail’s par-
ents) told her once that if she left they'd get a court order to
put her back in the program.

Last December, HRS began investigating other charges
against the nonprofit program, which uses peer-pressure,
behavior-modification treatments on juveniles from 12 to
18.

INVESTIGATORS FOUND that Straight may have
illegally held some clients against their will. They also gave
the program a 90-day conditional license, rather than a nor-
mal one-year license. Officials with HRS, however, de-
clined to release their full investigative report.

The parents of many Straight clients praise the pro-
gram and say it has cured their children of drug abuse. The
program also has won the backing of many law enforce-
ment and juvenile court officials, including Circuit Judge
Jack Dadswell, who has ordered many youths into Straight
as an alternative to jail.

In a copyrighted article earlier this month, The St. Pe- |

tersburg Times quoted several former Straight counselors

who charged that the program used a variety of coercive

tactics to control clients.

The runaway girl's statement to HRS closes that por-
tion of its Straight investigation, the spokesman said. How-
ever, officials will continue to monitor the program through
April, when they must decide whether to renew or revoke
Strazght s license.




S

=
A TSag

~

»
S

oS

N

[

n ST, PETERSBURG
® THE SUNCOAST @ FLORIDA |

0\

: . - ~s
e » ST PETERSBURG TIMES I v

7

. section
SUNDAY, FEBRUARY 12, 1978

-;-a'y

Drug program allegedly used cbercwe tactlcs to control cllents |

By WILLIAM NOTTINGHAM
8¢, Potersbur g Tiunes St Writer
G 1878, The S1. Perershurg Times

Coercive tactics, including threatening a
youth with a cocked handgun, have been used
to control juvenile clients enrolied in the
Straight Inc. drug treatment program, former
counselors say.

Some of tl\e tactics may have been illegal.

Behind-the-scenes accounts given by for-
mer counselors portray Slrmght as being
sharply different from the passive and loving
treatment program its leaders contend it is.

TWO FORMER counselors — in sworn -

statements — say they once stood by as Helen
R. Petermann, Straight’s program director, re-
peatedly slapped a small youth and yanked
him by the hmr in an apparent outburst of tem-
per.
“I saw maybe five good smacks,” one ex-

counselor says.

On at least {wo occasions, they say, pro-

gram officials prepared questionable docu-
ments to intimidate clients into staying at
Straight even though the youths may have had
a legal right to leave. -

A uniformed St. Petersburg police officer
was once enlisted to threaten a juvenile with
arrest to scare him into staying at Straight
against his will, a former counselor says.

Dozens of cltent treatment reports were de-
liberately falsified by the counselors. And they
say James E. Hartz, Straight’s executive direc-
tor, condoned it.

Another ex-counselor says Hartz — “kind
of like, off the record” — encouraged counsel-
orsto physim]!y detain clients who tried to run
away. The counselors say Hartz never told
them that state law forbids holdmg some )uve-
niles against their will. "

“THERE WERE LOADS of times when
| had to tackle somebody, a former counselor
say.

Snmghl officials genemﬂy deny the a"ega-
tions. i

“1 don't feel 1 hnve to det’and it (the pro- -

gram) becsuse I know what we're doing is
good, uumtandlknow that we're not out to
hurt anyone,” Hartz says. -. P

He acknowledges that the. program oper-
ated for more than a year before he informed
counselors that they could not Jegally deum
some clients against their wilt®

Until state health officials’told him of the
law last December, he says, “I never heard of
it.” The Jaw has been in effect since 1972

Based in & Park Street warehouse just north

of St. Petersburg, Straight is a private, non-
profit progran using peer-pressure behavioral
maodification techniques on juveniles from 12
to18. |

TWO FORMER Straight staffers recall a
peculiar treatment session that they believe
had little to do with savmg )uvemlu from the
evils of drug abuse.

They say Mrs. Petemann. 56, allegedly
demonstrated different positions of sexual
intercourse to a group of female clients, some

in their wly teens,

Mrs. Petermann was uhavuhble for com-

ment on any of the allegations. She declined to

return several telephons calls from The St. Pe- -

tersburg Times.

Hartz asked that all qumuom involving
Straight be directed to him and said he knows
of no such sex d\scussmn.

But the subject of sex y comes
up dnnng program treatments, he uyn. and it
is “normal” that juveniles have questiona.

“Helen's a very uninhibited person, " Hartz
said. If the session occurred, he md. it might
have been done better in private.”

PERHAPS THE MOST serious sllega-

" tion related by several sources dates back to
February 1977, when a member of Straight’s .

governing board — Richard G. Batchelor —
led a band of juveniles in search of a runaway.

One member of the group carried a gun and
— according to a witness’ sworn statement ~—
threatened to shoot a youth who was thought
to have been aiding the runaway.

* The hund ulumlcly caught the runaway
and wrestled him to the ground. When police
arrived to bxeak up tha d'
was found.

After two tele h coaversations last
week, Batchelor demcd that a gun was used.’
During the first conversation he said “1 will
neither confirm that nor deny it.” :

Minutes later, after he said he bad spoken
to Straight director Hartz, Bacchelor called
back to say “I deny it.”" -

© “1 did see a piece of pipe and that's what
the police were told. he sa:d Then he said,
“No, I'm not sure it was a piece of pipe.. . . the
police were told what they (others pres.nt)
thought was a gun was a piece of pipe.

“I don't believe in guns or violence,” he
said. “You're finding out unngx i don't want
you to know about people.”

See STRAIGHT, 14-8
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2nd drug rehab center under fire

By ANNE BARTLETT
Tribune Statf Writer

ORLANDO — The state has given s sec-
ond Straight Inc. drug rebabilitation center
a license for only three months rather than
a year b of its of r
patients and other concerns.

The criticism of the Orlando center is
similar to that by the state Department of
Heaith and Rehabilitative Services' of the
organization's Pinellas Park faciiity, which
iast week received a three-month license
renewal,

HRS issued 8 report on both centers, foi-
lowing routine inspections. BRS typically
renews the licenses of drug and aicobo! re-

Bining

habilitation programs for one year.

The Orlando report also praises the ded-
ication of the staff and adult volunteers.
Employees "“appear to be committed to
heiping ciients succeed and gain the maxi-
mum benefit from the program,” It states.
Straight has 30 days to respond.

Linda Hedden, Straight's vice president

ages 13 to 21. It uses intense peer pressure

“T N M e ..1

Hons Committee this week delayed actior
on Sembler's } after Sen. Rau

and counseling methods similar to Alcoho}
ics Anonymous.

The conotroversia! program has about
1,000 clients in ceaters in aine cities.

President Bush called the program “in-
spiring” when he visited Pinelias Park in
March 1987 and former first lady Nancy
praised it as well.

for resource de P declined com-
ment on the Oriando report Thursday be-
cause program officials have not read il

However, Straight officials have said the
HRS report on the Pinelias Park center 18 8
naive swipe at 8 program thai the state
doesn't really understand.

Straight Is a 13-year-old drug and alco-
hol rehabllitation program for young people

Critics contend the program brainwash-
es and physically abuses patients. At least
five lawsuits have been filed against the or-
gonization. At least two have been settled.

It was founded by Mel Sembier, & Trea-
sure lsland developer who has been nomi-
nsted U.S. ambassador to Australia by
President Bush. The Senate Foreign Rela-

Sarbanes, D-hld ‘Questioned the qualifica
tions of Sembler and three other nnmmees

Sembler said last week that he dtdn{
view the Pinellag Park report as a probiem|
“1 don't worry too much about it," be $aid
“It's the best program in the United Stages."

The HRS report on the Orlando center, J
based on an inspection from May 3} f
June 2, criticizes Straight's methods of rei
stnunmg and monltorlng paﬂenund wha
it calls | ng.

T




Straight from 1-8

As Newton puts it. “The ‘do drugs’ message is so
brrony that you just can't isolate the kid (from it})."
At Straight, the approach is to do just that.

[Getting ‘straight’

Teen-agers enter Straight cut off from their friends
and families. They have no righta. Boys are held by their
Deit loopa ss they are escorted around the premises dusing
heir ~eeks &t the program; girls are taken by their
nan ine sctivities are closely controlled: Clients
jean .ater and go to the bathroom only twice & dey,
hhower at specified times snd for specified periods, brush
their teeth and comb their hair for only a certain number
of strokes and talk only when called upon.

Raghts 0 talk to parenta, read books and watch televi-
sion are taken sway, then “earned™ back as teen-agers

The request is diacussed by the group, which then
wotes 0D it. A decision: is made later the same ¢lay bym

senior and staff, which rarely goss againat
group vots. is announced bafore the even-
ing's “open

A family affair

At the open i which are ired to
stiend on s regular basia, mn-lnnu‘vn;ntbepmnm

tiop PAR (Parenta! Awarenes end Rapowbl.hty' be-
cause that program doss not take childres away from
their

famihies.

“It (the PAR program) is &
tls more pormal” Page sayx. A\ t Straight can in-
volve more than s jail sentence the original drug-
related offerme thst brings the teen-gger into court, he
sayr “The PAR program is more in keeping with the
length of time and degree of involvement you'll find for
con:rol."PqeuyL

program and & lit-

stand up before the packed fess their
drug use and what it did to them: the stealing, the sex, the
bostility towsrd their parents and society. They talk
sbout their feelings — mostly guilt — and how they will
better themselves at Straight.

Family contact is limited to the tightly controlied
open meetings until the \een-ager reaches the second
phsase and is aliowed to return bome. 'l'heue}g-mn.bg!

Suraight is highly i and i the entire
{amily, more time and more money {than PAR) ... The
kids go under a lot of pressure, and I'm not the one to put

under that "

'l‘RY!NGTODE?lNEdMlbwe says Harez, wh
has o bachelor’s degree and master’s dan in pey
chology, is “like trying to define schizophrenia. You can®
sy it's the differance between two and three. it s scthiec
uwwdmth-dumthwdmn
dwqmodelwmehcn You leam so identify th
problem, but . ulmthn'munndmﬁnw
thermometer . _the answer ia a combination of experi
;nn,ywbwiedgehn;ndmtmmunhnm«
literature to review on. And our opinions.”

The chelmul dependenq model used m Stnxgh
has been ad: d by Si
Newton, from a study on .dull aicobalism. It humpe al
dru:memdmeﬁecumwonenugory—-mm

Iy fatal “disease of the feelin.”

 pressure.

There was a time when Judge Robert Michael ordered
teen-agers into Straight as a matter of normal disposition,
be sayx. But now he is reluctent to order juveniles into the
even for drug offensen.

separate from girls, sit on one side of the
fonthepaunumhdm.nnﬂmmhenwlltbemmm

pass through five phases of tre:

The first phase involves dwelopuu “self,” says New-

on. kmmhun, “bonest” about one’s past as 8
"“druggie.” While teen-agers are in this phase of the
program, they live with other clients’ families until they
have earned the right 10 “come home.”

IN THE SECOND phase, the teen-agers can live at
tome and commute daily. in the third phase, they can
attend school by dey and Stmght at mghv. nnd on veek
ends. The fousth phase

up straight, tuck in their shirta, look neat and smile. As
the parents are being isd through the back of the audi-
torium, the children are singing another Straighbt sing-
along:
1 am straight, I con do anything . . . anything.
1 am strong; I am invincible . . . invincible.
1 am straight, [ can do anything. . .
7 be parents applaud wben the song ends. Between
them and their children 20 feet away, two toen-age naff
bery sit on stoola. The seating is planned so no par-

and!heﬁﬁbphm the uhann;suge —u'hent.be
client may b a peer and, , leave
the program.

Clients who are almost “straight” assist about a dazen
voung junior and senior paid staff members — all of them
former clients — who make up the bulk of Straight's stafl.
There are five fulltime profesaionais on the staff and one
th.mu) payc:;lo“b:: vholhna h.u time between the St

Uvouhukllt.he'holepmwhllvedoheuu
sort of force ¢ regression,” says Dr. William Giesz, the
clinical psychologist. “That is, we go beck to abous the
ddler age and teach toilet Daining in 8 somewhat eso-
teric way. The beilt loop phenomenon is much like what a
parent would do with & toddler. The relationship is
obviou.”
hl'lhd.yhmnth&bSmh&uullaundper-

e &

“ONE OF THE mast delightful group seasions [ at-
tended was oo the themss bulls---, different kinds of
bulls—.,” Gum'm&ehbmmdxﬂmt

group through any
&umhpﬁ.hnnhuwmhym
it the differences are, whare they wans to go in
. .nd'hnby‘nmtodoubunm be says.
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ent cap look directly across st his child. Eye contact be-
tween family memben is forbidden.

Afier the teen-agers’ confessions, s collection is taken
from the parenta.

THEN THE PARENTS spesk to their children by
microphone. Many simply say, “I love you . . . Talk to you
Ister.” Others admonish their children to work harder at
getting “straight ” Sorne talk about the pain and resent-
ment they feel because of the way they were deceived and
others say flatly that their children are unwelcome ¢
home until they are “straight.”

All through the open meeting, the pames of those teen -,
agers who have reached “second phase™ and can go home
for the durstion of Straight's program are announced.
Bach time, the named youth jumps up, scrambies scroms
hnorharpeen,rumthoﬂmndcoltbludxmnm

“I'M SURE THAT when parents get desperate,
they welcctpe any program that will heip their kids. But
for those who doo't need it (the kind of intense program
Straight offers}, 1 don’t think you abould be putting them
there just to put them in the program,” he said.

Judge Michael aiso sends most of his juvenile drug of -
fenders to PAR. He has not ordered a child into Straight
in almost & yesr.

Controversy remains

Troubles at Straight first surfaced in D ber 1877,
after six dxncm nuzned to protest management and
t the prog Oue d. ac-

cused the p fi ion of “misfi malfes-
sance and " The lat which d

around handling of money and mistreatment of clients,
were similar to those lodged against Straight’s predeces-
sor, The Seed.

” The Seed was disbanded in October 1975 amid reports

’ that its peer-pressure tactics subjected teen-agers to in-

tense mental and physical abuse. In 1974, s federal report
hdhkamduumentmelbod)mdbym&ed“m
highly refined beai ployed by the
NonhKonmdunulbelm"

Mot of Straight’s creators, its board of directors and
staff members came directly from The Seed. But
Smhumummdnmnu‘-"u"i"om?mhe

:ndlnpaopen-nmedmw.mrf\n-mhncgmdf‘:x::y different. The at Suraight'’s rap would
ugs to thund tional Y be ing itive envi of “trust, care, bon-
made all the more powerful by the chilling conf -t;n-nd e il

which bagan the But in February 1978, reports arcee alleging coercive

meeting.
At the meeting’s close, parents, clients and staff mem-
bers join hands and aing a prayer. Then parents turn to
thaemudnenwthnmndambnce

fully

d and p
Smwhthmphmﬂm nllmmhu la(etheruun.
The d end g

ohal

par

STRAIGHT DEMANDS an exbausting comemit-
ment from parents. All must attend « mandatory numbe”
‘of opeD tmeetings, sven if it means commuting from out o
stats. ARer the open meetings, the parents must atten

lbarmupm-huuhayhmabwtm:rchnd. .

in the the ways of the “drug cul-
ture” Mmzwmnmmmmm

mmmmnummmwm
plete, Newton says. The sverage stay is 10 W 11 monthe,
though some clients have stayed in the program as long ss
two years. The cost, Straight says, ranges from $750 to
$1,700 far the whole programm, depanding upon a family’s
shility to pay, plus $35 per month for food.

The foes make up 70 percant of Straight's $443,000 an-
nual budgst. The rest comaes from d (such as

tactics at the program. Ponner counselors alleged that
ywthmthmuMntbuw:hdhmdwnmdothen
forcibly o or th d with fske docu-

Befon mm¢ igh an
who o Unj -duko

LheCunutCmmmPuooCounty.muwullw
candidate for the US. Ho\-eo{w'-m
former director of the Flori

“QUR POSITION is this.” says Newton: "Whutbe
we take a kid into the program or not is d
judgment by whether the child and the family can l:.mdl
stopping the (dru‘) use :henne)vu or whether they nee
the help of an w isolat
the kid from the peer mﬂuenee — the availability o

’nm ‘determination is made on the basis of Teport
from parents, school officials, police records, the reputs
tion a teen-ager msy have with friends and relative
slresdy in the program and the results of & thoroug:
interview kmown as “intake,” to which teen-agers «r
usually taken by their parenta.

It is this intake procedure that some former client
criticize most severely. They say that for hours, they wer
grilled, told they were deviant, buman being
and threstened with court orders that would put them i:
the program and keep them there.

Eventualy, they said, they believed it. So they signe.

‘hemselves in.

NEWTON DENIES any threats of court orders an-
scoffs st the poasibility that some of Straight's client
may have been bullied into the program. “Nobody wh
has good self-estoem will Jet it plummet because some
body talks to you about your behavior for four, six, 10,3
bours . . . We've dealt with 1,600 kids bere now, 90 we'y
put together a very that is fajl-eafe.”

Othermuulh‘lthpmlmmhudupamu
vdvndmtu-unxdnulbueﬂqnethtdndm;t
send a child to & prog like $ ds on whs
you consider a drug problem to be. Most distinguiah be
t'nenunul weekend or “recreational” use of drugs an

m:nu uznad by the police d ™ Tr
phmnndhi&yhhﬁdﬁmminﬂmu.fmer
counselors claimed ¢ youth was slapped repeatedly by an
exscutive stafl member.

*~ A THREE-MONTHE criminal investigation con-
dmcted by the Pinellas-Pasco State Attorney’s office con-
sluded that some of the allegations were trus but there

~was insufficient to bring
Nn,thmynnhm szxbumbhmn.il!not
a-m In ita inspectiov of the program in March, the
Florida Department of Health and Rebabilitative

Services {HRS) found that Straight was not following

state ruies on client treatment and record-keeping.
The HRS report indicatad that several clients picked
at mandom for interviews said high-level staff members
threatened them with court orders which, they were told,
would eithar force them into the Straight program or &
mwmdtbeydxdmtmwhumwl
. HRS also said po clients interviewed knew of

Muadenmmnmna).upSmme
tive Director James Harw Straight will not turn sway
clients in need of belp, no matter what their fingncisl ste-
tus, Harty sayn.

But no one goss o Straight for free. “I really don*t
know (how many poor clients thers are st Stmight),”
Harts ssys. “My philosopby ie very simpie: If you dont
pay for sometbing, that's about bow much you value it "

Almast all the cliants at Straight are white.

Who gets straight?

Since September mamswm
1,600 teen-agers have besn enrolisd. y 600 have
completed the program and oaly 300 of those — leas than
a fifth — have stayed completaly away from drugs, New-
ton says.

Mclt of the teen-agers in the program Ase nluud
there by parentsa who alresdy have children in the
pm;nmovknovol.htnmdo,nlemon Some have
been referred there by school officials, police and, in the
past, the Juvenile Court.

Butdunqthepntmyun thePunun Pasco Ju-

myproa.&mzbvbcbthoym!dhwﬂhpm‘nm.

Clients told HRS officials that doors and windows st
the boraes where they live during the initial phase were
locked from the outside so they could not leave. Persanal
files such e medical histories, trestment plans and
psycho-social evaluations were found to be incomplete or
muhquml'y maintsined, and Straight was unable to

program for its stafy.
commmn u'nm the HRS report was re-
losnsd, Struight Biscutive Director” uartz uld be felt

.

Daspite its diffsculties, Straight has attracted powe:
Mumﬂ-ndh:lmpmﬁohanh:?mt.thﬂmnd
ip“" of the National insti for Drug Abuse, last

ber add. d & b of Straight supporters in
TmplndalhdSmcbtmolthe best drug-abuse

mﬂeCmnhnnnudly PP hful drug
w0 the S

younger program

ahead},” Mun&tnmdmw&hm i

myummmum-mm you get just as
pressure

And)ud(unyuwy
uvuundt.hamuuumlynthtnqn-tofpumu
“ALMOST NEVER do we court-order them isto

!.hnpmfnm nquudpJnck Page. Page sayr be hasn't
ht sibce reports surfsced

much from pesrs to 3o things wrong, | don't sse
what's wroog with using peer pressure o encourage
someane to do something right ™

Thos who want to edvs ugh mn'hdv
mmmndumhpwpnmﬂ ached raps
twice s weak and announce that they feal ready to
progress.

about thm yoors uo th-t gwhl was keeping clients

ceniar in the country — a mode} for others.
The program evjoys strong loca! support from such
r‘rﬁﬂm.lbpmanmdwaboer Mel Semb-
Immwmmmm&mc Ra-
and loagtizne Pioelles deveiop:
mnmmuu, 's board of d
former clients i pl

Ja-eph" la. All "Ymmdmundauundmtdmmh-dmix
itistad by J choice in resp 0 peer p
N bliahed ondm;nbm

David Mucbnn. a 21-year-veteran of the St. Peter:
burg Police Departinent who as bead of the Yout
Services Divisior frequently referred families to Straigh
hotmnbuvymeoldmhhnmw

and beer and

Abnvymmmn-mermldh- “a child using mar
fuans on & regular basis, a child who says, ‘1 have to ge
hi;hinmdarwﬁmcﬁmntnhodorﬁtb(my}hmﬂy.'
say» Milchan. He sat oo Straight's advisory board unt
February 19680, when he resigned from the St. Petersbus
Police Department 1o go work as s jrvenile specialist »
HRSH:-nowpdmchxe!afSLPmnbu:M

OPERATION PAR also makes s distinction bx

hu-vhohmnl-tmy-ndenllqemmu

counseling.
mcsmnwnmmma»-mwp‘
middle-class kids,” uy-Andmt‘PAthsmnou
~clam, indigent kids.”
“Paople start nkm;dmtcaudxlfamtmll
reasons,” says Dr. Anthony Reading, chairman of ti!
W!d?ﬁyﬁuwnhvmdw
Florida. “There is some correlation to underlying, prece
ing emotional problems.”
Gmn(upnndbem(nmn-nuwvolv.mm
complex imues — straes, tansions, anxietios, says D
Reading. “It's s bl 300 thet people in ge:
crddan‘tplmvo)vodormnnvdnd-nbamub
they have some kind of emotional problem.

“PROGRBRAMS LIKE Straight appeal to parents b
cause they don't want to accept responsibility for the
children's (drug) problem. Parents can get over-stirscte
to the program because of the fear o parent has .
somecne saying, ‘You've been a bed parent.’ =

‘._ In other words, Straight sserms to appeat because i
philosophy says that family probletns stem froe the dn
une — Dot the other way around.

Nonethaless,
bitterty -::: the sy Sl.ru(ht inducted t.bem into its

sgainst their will Though Page thinks the program hes
been very sucoessful with soms clients, he ch Opere.

Staff writer Milo Geyelin spent several weeks interviewing
tormer Straight chients, parents, statf mambers and numerous
suthorities in law enforcement, psychiatry and drug abuse to
compile this report. Recently, he aiso spent a day at Straight
observing the treatment program. Geyehn, 26, has been on the
staff of The St. Petersburg Times since October 1979. He was
born in Washington, D.C. and attended the University of
Wisconsin in Madison. where he majored in history and political
science and graduated with distinction in December 1978,
Since joining The Times, Geyelin has worked es 8 general
assignment reporter and covered city government and police.

Straigh finition of drug abuse appears
to be highly y-uaen“ ic, than that used
by others in the field

When is drug use drug abuse?

At Straight, any use of drugs is considered o be &
problazz. “If you talked 1o us about not waking kids who
use recreational drugs bacause it's not dangerous. } would
probably go through the roof as an individual and a pro-
fessional beauu 1 would ot want that sttributed w me
or the program.” seys Newiog.

~1 can only pive you my apinion.” says Harz, “The
program dosan't hsve s wnitten pobey ton who s s drug
abuser). To me. it's Like pregnancy: Either you 'tn or you
wnL

. A 14-ysar-old ‘who did aicobol and pot I.Dd never

w
Mdn‘m nudnnhmwbn-lcmdvho
.-;un ::B‘mth-hqmdnwml , ripping off

sy .
“'I'hvyn.hep.nnu)dndnotaunth-uchk\mw

The truth i, Dr. Reading adds, “that in desling wit
tean-agers, ather toen-agery can be very, very effective
changing their behavior . . . Peer pressure can be very su;
portive in getting them out and changing them.”

Parents whose children have had successiu) exper
ences at Straight agree.

“S8TRAIGHT 18 the only dm‘ program providir
the services it does for the price.” savs Charhie Pmm-
whaose son Winston went into the program when he was
and & sow training to become # stafl member “The pni.
1 chesp. You don't get that kind of cooperstion unie
you get people who really want w heip themseives ar
their ksds . . . Straight sn't for everybody. Straght on
works if the hnuly wants it to work ”

Says s parent, “It's not & perfect program, b
it's the best game in town. You can sy what you wa:
sbout it, but it doss work.”

Next: m-memnulm
Snperiences with the program.




By NORMA WAGNER
Times Staft Weiter

PINELLAS PARK — Straight Inc. adminis-
trators will continue allowing patients to re-
strain each other despite warnings from state
officials that the practice may be dangerous.

Though a revision of the center’s policy says
only adult staff members will restrain uncontrol-
fable clients in the future, Straight’s vice presi-
dent of operations said Tuesday that clients will
continue to restrain clients in instances of
self-defense.

The proposed revisions are in response to a
Health and Rehabilitative Services (HRS) letter
mailed Aug. 25 ordering Straight officials to
revise their restraint policy before the center’s
operating license expires Sept, 6. Straight offi-
cials mailed the proposed revisions Tuesday.

If the revision is not acceptable, it is possible

HRS will revoke the drug and alcohol treatment
center’s license, said HRS spokeswoman Elai
Fulton-Jones. “But Straight officials have been
negotiating and cooperating with us, so we really
don’t expect that to be the case,” she said.

Clients will continue to
restrain clients in
instances of self-defense.

The order, written by HRS program supervi-
sor Martha Lenderman, said, “The (revised)
policy must specifically prohibit any physical
restriction of movement of clients by other
clients. It is the responsibility of staff, not
clients, to protect clients from harm by other
clients.”

Straight's vice president Page Peary said

August 39 ) A%

HRS officials have agreed that in ins S
self-defense, clients will be allowed to restrji
clients until an adult staff member can take ov
He said this always has been Straight’s pra
and that the HRS order is more in response
change in Florida law.

While Ms. Fulton-fones acknowledged
the law now requires specific language in sg
policies, she also said Peary may be misin
preting the order. -

Children restraining children “is our conégr
and has been our concern and continues tp b
our concern,” she said. . .

“We've never prescribed (client-to
restraint,” Perry said. “It has never been pa
the treatment of Straight. However, if a y
person slugs another young person, we havelt
?top that. But that’s not restraint, that's self-qe

St.fete Times Pq.ge 3b




Growing Straight Inc.

8 Florida, 2-8 ‘l'
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8 Police log, 3-B
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remains controversial

The teen-age drug-abuse therapy program,
say some parents and former clients, is
something close to divine salvation;

others say it borders on brainwashing

8 Sraght inc.. & conToversil drug-abuse trestrment
program for teen-egers, & apOroschng its fifth arvwver-
wydwnhﬂuc«nu Thes story, the frst
of hwo parts, oht's method of therspy. @
By MILO QEYELIN

9. Posersbury Yomes Suntt Verne:

und-mkuvdmbmldm(ltml Gandy Bivd., a
chorus of teen-age voices rises from sotmewbere inmide.
‘The voices all sing the same song — & sang that, like it or
not, will eet the tone for the rest of the day:
I'm here of Straight, feeling great;
From ninY to nine, I'm feeling fine.
Nobody inside will be going anywhere for & while.
Straight loc., 8 drug rehabilitation center for ween-
ummﬂloonbammnnbyurolopaauonml’meuu

i.

mw_usubhﬁhbdnm.pmmmmm

agh - N

STRAIGHT CALLS its therapy ~re- tion
— the process of “relearning the values. and be
havior of the main culture.”

In the opinion ol some puenu and former chents, ﬁia

close to divine salvation.

Ot.her mnn -nd former clients eay it borders oo
brainwaahing.

Straight's therapy is besed o the theory that teen-
agers who use drugy — most commonly marijusna and
alcohol — can't be helped unleas they are totslly removed
from the influences that encourage them to ume drugs,
nays Straight Administrative Director Miller N-um

Cooventional counseling “Dy-PSYfBoIGERG or pey-
chiatrists dosen’t work with kids on drugs, Newton says,
because “you canpot isolate the kid from the peer pres-
sure that has (use of drugs) implicit in it. " The way teen-
age drug users dress, the way they talk, the music they
like, theuvulu-—-nﬂlheuurrylwmtsungm
contends is unconventional, powerful and destructive.

See STRAIGHT, 8-8




Police probe clears officer ir: allegation about drug program

An internal St. Petersburg Police investigation has
cleared Officer Ronald K. Hartz of any wrongdoing in con-
nection with an incident at the Straight Inc. juvenile drug
treatment program last year.

Hartz did not exceed his authority when he told a
Straight client about what could happen if the youth con-
tinued to resist program officials, said Police Chief Mack
M. Vines.

In a copyrighted article last February, The St. Peters-
burg Times quoted several former Straight counselors who
said the drug program used a variety of coercive — perhaps
illegal — tactics to control clients.

One counselor said he saw Hartz threaten to arrest a
youth who wanted to leave the program, as was the youth’s
legal right. In the article, Officer Hartz denied the counse-
lor’s charge.

Police investigators questioned the youth allegedly
involved, and the youth denied being threatened by the of-
ficer.

Straight's executive director is James E. Hartz — the
uncle of Officer Hartz. In recent months, the drug program
has been under investigation by several state agencies and
Pinellas-Pasco State Atty. James T. Russell.




JAMES E. HARTZ
. heads Straight Inc.

By WILLIAM NOTTINGHAM
51, Petarsburg Times Statf Writer

State health officials are investigating
charges that several juveniles have been
“beaten™ and “slapped ... around” while
enrolled in Pinellas County’s newest drug-
treatment program.

The examination of Straight Inc., a non-
profit organization partly supported by fed-
eral funds, stems mainly from articles
earlier this month in The St. Petersburg
Times, officials said last week.

ANOTHLR complaint was lodged by
Pinellas school officials, who claimed that
one of their students had been mistreated

- -while at Straight, officials said.

If the charges are confirmed, Straight
could lose its operating license, according to
Bob Marshall. district director of the De-
partment of Health and Rehabilitative Ser-
vices (HRS).

“I think there’s some doubt among some
people (about Straight) because of the news
articles, and we're obligated to clear the air
one way or another,” he said.

But after several days of investigation,
Marshall said that so far “those allegations
{of mistreatment) have not been substan-
tiated at all.

“If my son needed to go into the
Straight program I'd put him there right
now,” he said.

BASED IN A northwest St. Peters-
burg warehouse, Straight uses peer-
pressure behavioral modification methods
on juveniles from 12 to 18. Only those with
admitted or suspected drug problems can
enroll.

On several occasions, Pinellas County
judges have ordered juveniles into Straight,
rather than to jail.

Thus far, nearly 50 program clients have
been questioned by state investigators,
Marshall said.

But the officials have not finished inter-
viewing six former corporate directors who
resigned several months ago to protest
Straight’s treatment and management tech-
niques.

Some of the directors have accused the
program of violating state law. A former
adult program volunteer also told The
Times that she once witnessed Helen Peter-

C@nplaints against
youth drug program
being investigated

mann, Straight’s program director, kick a
youth who was passively resisting counsel-
ors. Straight officials bave denied the
charges. .

James E. Hartz. Straight’s chief execu-
tive, declined to comment last week about
the investigation.

“If there's one thing I've learned, it's
that I'm not going to talk to a reporter over
the telephone,” he told The Times.

But Hartz also declined to meet person-
ally with the reporter before this article was
to be published.

ONE OF THE newspaper articles
prompting the state’s investigation quoted
Jerry Wess Vancil, 17, of St. Petershurg.
The youth claimed to have been “beaten
and bruised” by six Straight counselors —
all under 18 — during an intensive-
treatent session unsupervised by any
adult.

The youth also supplied The Times
with a8 sworn statement outlining the
incident and identifying the counselors
involved. _

Marshall said HRS officials may be un-
able to contact Vancil, who reportedly has
left Florida, before the investigation ends
later this week.

“That’s the kind of kid we need to trail
(locate),” Marshall said. “He may be right.”

Social service programs frequently are
accused of mistreating clients, Marshall
said. “Sometimes it's true, sometimes it’s
false.” But the Straight investigation has
not revealed “any serious situations that
have alarmed us,” he said.

“I’'M TALXKING about serious
problems (such as physical mistreatment)
that would make it such that children
shc:iuld not be in the program,” Marshall
said.

If any mistreatment reports are verified,
he said, they will be referred to Pinellas-
Pasco State Atty. James T. Russell for pos-
sible criminal prosecution.

The five-member investigative commit-
tee is led by James Holly, the drug program
licensing official who has been overseeing
Straight since it opened in the fall of 1976.
The group will start compiling its report
Tuesday. Marshall and Hartz are sched-
uled to meet Friday and review the
findings.
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Drug program fears jury award

will result in its financial ruin

By MIKE COPELAND
Tribune Staff Writer

ST. PETERSBURG — Straight Inc. will be financial-
ly “devastated” unless a $721,000 judgment against the
drug treatment program is overturned, a spokeswoman
for the program has predicted.

Jurors awarded the money Thursday to Karen Nor-
ton, who sued ovepr abuse she said she suffered during
her 17-month stay in the controversial drug treatment
program eight years ago. Norton, 25, said she was held
against her will in the program in 1982 and 1983.

There is no way of telling how many former pa-
tients may eventually sue over treatment methods that
spokeswoman Joy Margolis says Straight no longer us-

. €s. ;

e If others sue and juries are inclined to make simi-
larly huge awards, Margolis said, “‘no organization
couid continue to sustain it.”

What's more, bad publicity causes patient admis-
sions to slack off, she said. And the non-profit organiza-
tion relies heavily on client fees to maintain its
financial stability, Margolis said. P -

“If you draw it to its logical conclusion,” she said,
. “a lot of kids won't receive treatment.”

Straight wili appeal the jury’s award, Margolis said.

Of $721,000 awarded, $615,000 was earmarked by-
jurors specifically as punishment for *“malice, moral
turpitude, wantonness and recklessness.”

Margolis said Straight’s insurance company will not
pay such damages. So the drug treatment program may
be forced to scare up some fast cash.

Norton’s lawyers estimate that Straight’s assets —
including real estate in Cincinnati, St. Petersburg, Or-
lando and Atlanta — total between $2.1 and $2.7 mil-
lion.

But Straight doesn’t own most of that property out-
right, and the buildings aren’t even marketable since
they were specially designed as drug treatment centers,
William Rutger, Straight’s lawyer, said last week.

Senior Judge Joseph P. McNulty, who presided over
the two-week trial that concluded Thursday, is entitled
to review the jury’'s award to decide if it should stand.

McNulty said he can reduce the award if he is con-
vinced it.is excessive. But Norton could opt for a new
trial rather than accept any reduction, McNulty said.

Norton was once offered $7,500 to settle the 5-year-
old lawsuit — an offer she refused, according to Karen
Barnett, one of Norton’s lawyers.

Over the last decade, Straight has agreed to pay
tens of thousands of dollars in settlements to former
patients who complained of being held against their
will. One former patient was awarded $220,000 in 1983

in a federal lawsuit. .

But this week’s jury award is the largest in
Straight’s history. Jurors concluded the organization
was liable for assault and battery, false imprisonment.
negligence and intentional infliction of emotional dis-
tress in Norton's case. .

“Not only are we paying for the sins of people in the
past,” Margolis said, “but it's even worse because they
are not paying.”

Norton complained in her lawsuit that she was
thrown against a wall by Virgil Miller Newton, a minis-
ter who once ran Straight's St. Petersburg program.

Newton has since run controversial drug treatment
programs in Texas and New Jersey. Those programs
have gotten into trouble with local officials in both
states because of allegations of abuse of patients.

Margolis said Straight’s eight treatment programs —
each of which serves about 100 clients — are no longer
the places they once were.

The organization, headquartered_in_St. Petersburg,
evolved in_the early 1970s from another drug-treatm
program called The Seed.

Over the years, Straight has gotten into hot water
for using patients to restrain other patients and for
holding patients in the program against:their will.

The combination of emotional purging and_rigi
rules Straight uses_has_caused some—Critics to accuse
the program of brainwashing.

The long-term program treats 12- to 21-year-olds by
using intense peer pressure, rigid house rules and coun-
seling methods similar to those used by Alcoholics
Anonymous: Patients spend their days in large and
small counseling groups, and their evenings in homes
with other Straight patients.

Despite the criticism, Straight boasts a 65 percent
success rate, considered extremely high for a drug re-
habilitation program.

Straight’s St. Petersburg program  was accredited
two years ago by the Joint Commission on Accredita-
tion of Healthcare Organizations, a 39-year-old indepen-
dent commission that scrutinizes hospitals and mental
health treatment programs.

Margolis said each of Straight's programs is now
accredited. Its board of directors includes the names of
United States ambassadors and prominent local devel-
opers Melvin Sembler and Joseph Zappala.

Straight had a run-in last year with the state Depart-

_ ment of Health and Rehabilitative Services (HRS) over

a state report that said patients only had limited use of
an abuse hot line, bathroom privileges were restricted,
and some records were sloppy or incomplete.

But Straight’s state license has since been renewed
twice with no serious problems, according to HRS files.
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Straight sues
client families

& The drug program wants unpaid
fees; some families answer that they
and their children were abused and
they won't pay.

8y DAVID BARSTOW
Times Staft Writer

In April 1987, Richard and Susan Ferris
checked their 16-year-old son into Straight Inc.
in St. Petersburg for drug treatment,

Months later Richard Ferris Jr. ran away
from both the program and the “‘host family”™
where Straight clients live during the early
phase of treatment.

He told his parents he left because he had
been seduced by his host mother, Mrs. Ferris
said in an interview.

“l hate that organization like you can't
believe,” she said.

er anger only in-
creased when
Straight sued her and
her husband in Octo-
ber 1990, clsiming
they still owed
$1,089 for their son’s
drug treatment.

“How can we pay
you for services not
rendered?.’” Mrs.
Ferris says she told
Straight officials, “‘Look how you've screwed up
his mind.”

The Ferrises are not alone in their legal
problems with Straight. In the last 10 months,
Straight has sued at least 80 families in Pinellas
courts for failing to fully pay for their childrens
drug treatment, court records show.

Straight officials say the wave of suits are

Please see STRAIGHT 78

Susan Ferris says
her son said his
“host mother”
seduced him.
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Bottling cologne
for politicians
might raise stink

Eau de Guava? I don’t think so ‘

You do learn some things back here in |
BayLife that you wouldn't find just by read-
Ing the front section of the paper

For one, you get a sense of stvle and
what you have {o wear if you are going to
be part of the “‘pow generation.” as op-
posed to being a part of the “not-now gen-
eration,” which | was betore | got here

For one thing 1 iearned in a siory last
week that apparently vou are not a real
celebrity unless you have your own person-
al scent. 1 don’t mean you actually have to
smetl different. you just have to be able to
market it.

Maybe you saw the story that hsted
some of the celebrities, along with their
scents.

There was Mikbail Baryshnikov with
one called "“Misha.”

Another biggie was Elizabeth Tavlor's
“Passion.” "“Be touched by the fragrance

tha* ‘ches the woman," the advertise-
m 1 don't know If that means they
po. stuff all over Elizabetb Taylor be-
fore wey sell it or what, but it must be ‘
expensive

Some of them seemed (o fit the celebn-
ty. One titled "Cher Uninhibited” was la-
beled as beipg “‘Dramatically sensusal ..
Like the woman herself. An enticement to
take the nsk.”

1 don't know what a quart of “Cher Un-
inhibited” costs, but | think we're on the
cutung edge of someihing here.

Not that all Americans are risk-lakers.
But one thing we definitely are is labei-hap-
py We wear jeans with someone else’s
name on (hem. In fact, it's betier if some-
one else’s name s on them

Someone gave me a sweater that I fig-
ure costs about five times what thal same -
sweatef would cost if it didn’t have some-
one’s name stitched on the froni. ang It's
nol even my name

we freely advertise soft drinks. events,
rock bands and tourist traps on T-shirs
Bumper suckers ieli you more than you
want 1o know aboul the kinds of people
who are oul there driving on the same road
as you are.

You are what you smell like

So what's wrong with giving off ihe
scent of someone you want people 10 asso-
ciate you with?

So far, they seem to have limitec this
scent idea to artsy sorts of stars. but this
thing could catch fire

Wny not world leaders? What aboul &
fragrance called By George — the Co-
Jogne Thing for Non-Wimps.” 01, ¥ you
can't afford the No. 1| brand. wWhy not
“Quayle Hunt — Mt looks good.”

Those with a global view might want to
impress theit friends by weanng “Mikhail
— & disarmingly heady muxture of borsch.
glasnost and tanks.”

For those who will not be in close com-
pany. there is always “Arafal — a difterent
“{ damp towels and desert dust.”

stars would be a natural. Say you
ar ,olf. Betore heading out 1o the first
tee, you might want to splash on some “Big
Jack — @ delightful mix of the locker reom
and a wet sand trap.”

11 football 1s your thing, why not a
prand touling your lavoriie leam One <o
jogne might be “Buc Orange — it smells,
Lo0:

There could be perfurnes and colognes
for-everyone, lo fit every occupation. 1f you
run a restaurant, why not a perfume that

cmatic like Anianc and oartis ~aakINE

ares
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Skip Crowder, a recovering crack addict, was forcad‘htb treatment by his parents,” Ronnie andg shimmie

Tripone photograph by TODD L. CHAPPEL
background, who obtained a court order.

Tough love, hard decisions

Faced with drug addiction in
family and friends, some people
make a blunt declaration: Get
treatment or go to jail.

By SUZIE SIEGEL
Tribune Stalf Writer

TAMPA — One woman holds her head in her hands
as if i might fall off. A father and son look everywhere
excepi at each other. Another woman smiles warmiy al
her mother and grandmother. even though they have
just acrused her of being a prostitute and crack addict

Chiel Judge Denmis Alvarez sees every reaction ot
Wednesday mofrnings. when people troop into the Hills-
borough County Courthouse, asking him to force a rela-
ave or {riend 1nto drug reatment

Fiorda has a law. similar to the Baker Act for the
mentatlv ill. tnat allows addicts to be ordered tnto treal-
ment against thewr will

But the 197) law was virtually unused until recently.
said Tom Olk. who chaifs a group studying mvoluntary
(reatment. Procedures vary among counues. he said.
and some have no policies at all

In Hiilsborough. Alvarez hears the cases in his
chambers. Florida law books Itne one end of the room.
Al the other sits the law personified: the judge in nis
flowing black robe

One recent morning. he took )ail inmates {irst so
others would see what happens to those who disobey his
orders,

People who skip a hearing or refuse evaluation or
treatment can be sentenced o SIX months in jail or 2
juvenite detention center for contempt of courl. They
usually go through Ireatment there and then continue
counseling on the outside until unine tests show they are
no Jongesr using 4rugs

A 31-year-old woman had been in jati nearly three
months. Her mother. who had been caring for her 2-
vear-old grandchild. said her daughter could return
home if she gol reaiment

“1 think the baby needs her, and I need help with
the baby.” said the woman, 74, clutching a tissue in her
hand

The judge warned the defendant that he will call the
state Department of Health and Rehabllitative Services
(HRS1 if she neglects the baby. The court petition sald

t

Tribune photograph by BRUCE JOHNSON

lidna Nannie Aluarny handlee all the Hillghar-
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"(;durt-¥orced drug
treatment saved
_son, parents say ..

By SUZIE SIEGEL
Tribune Siaff Writer

TAMPA — Except for the length of his dark
blond hair and the two silver earrings 1h each ear.
Skip Crowder resembles a dream come true for most
parents. He hammers on fiome-repair projects, reads
the Bibie with his family and plans to start college
next month

He also must go to court for the sixth time in less
than two years. He cannot wait

“This will be the first ime I've walked out of the
courthouse on my own. said Crowder, with a cheer-
ful honesty so different {rom the suilen months when
he lied about his addiction to crack

His parents went (o court to force him into treat:
ment. They stuck by their decision even when he
refused help and got thrown in jail, not once, but
three times.

Eventually. he straightened out. He has stayed
clean eight months now. and he hopes to have his
parents’ court petition dismissed in May. Denms Al-
varez. chief judge of Hillsborough County, said the
20-year-old has made a remarkable turnaround

! knew he was heading toward the morgue,” said
his mother. Ronnie Crowder “Thank God for the
petition. 1t saved his life”

The Crowders went through civil court. and thus
Skip has no criminal record, despite his jail time
He's glad he got help before turming 10 crime. A
criminal record would have hurt his chances for &
decent career. he said.

Tough decision

The Crowders recommend that parents go to
court &S soon as possible. but they admit the decision
isn't easy. Tears flited Jimmie Crowder's eyes as he
recalled his son's hateful looks in court.

AS the ordea) streiched on, Jimmie resentied miss-
tng work to take Skip to treatment or court. He re-
sented weekends spent visiting Skip in jail. He said

b ikt Wi nives it
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“She was the real rock that kept
the family together.” he said. "To
me, an addict was just a weak per-
son. But since this has all happened,
I've been taught it's a disease.”

Still struggling to understand, he
turned to Skip. “You must have
wondered if you were hurting your
Mom and Dad.”

Skip shrugged heiplessly. “When
you're high, nothing eise matters.”

His motber fell hurt that Jimmie
could not understand their son the
way she did. But she said Jimmie
bad no experience with addictive
behavior, Sbe did.

“My Daddy was an alcoholic,”
she said. “He was a good man when
he was sober.”

Skip is ber child from her first
marriage, but Jimmie adopted him
as a baby. Although Jimmie brought
five sons to the marriage, they were
much older, and Skip was the only
child at home in his teens.

Because he attended a private
Christian school, he wore shorter
bair and dressier ciothes than other
teen-agers in the bluecollar neigh-
borhood. He had to come in early
while they stayed out past midnight.

Some taunted him as a “mama’s
boy.”

“My mother was strict,” Ronnie
said. “l always said I wouldn't be
strict. But | was.”

Skip said he began smoking
marijuana at age 14 to feel more
accepted by his peers. His parents
had enrolled him in private school
to avoid bad influences in public
school. But he said his school
friends smoked marijuana, and one
introduced him to crack in the sum-
mer of 1988.

“The more you smoked, the
more you wanted. You stay high for
only a few seconds, but the high is
very high.”

The downhill slide

Once an honor-roll student, he
dropped out in the }1th grade and
got his general equivalency degree
(GED).

Skip had seemed happy and out-
going, his mother said. “‘He always
wanted to please us.” But on crack,
he became withdrawn. “He never
told a lie before. After drugs, you
couldn't believe anything he said.”

He had been meticulous about
his appearance, sometimes shower-
ing several times a day.

“He got to be where he didn't
care what he looked like, what he
smelled like,” Jimmie said. His
weight dropped to 108 pounds, leav-
ing him a scraggly skeleton at 5-
fool-8.

“He was death warmed over.”
Ronnie said.

He would disappear for as long
as a week. One night he slept in an
old church bus abandoned beside a
road. Another night he curled up in
a closet in an apartment complex
laundry.

The Crowders bought Skip a car
at age 16. Whenever they look his
keys, he stole bikes to get around.
Once he borrowed his father's truck
and returned with the windows
smashed.

He had bought crack from guys
hanging out on 22nd Street in Ybor
City, where he usually went. As he
pulled away, a rock crashed
through his back window and
cracked the front windshield.

He described a worid where
young dealers openly flagged down
cars, where they pulled up their
shirts to show the gun shoved in
their waistband.

“They often took your money
and gave you nothing. What could
you do?"

To buy crack, he pawned his
gold necklace, watch, ring, radio
and stereo equipment. Then he stole
his father's diamond pinkie ring.

Ronnie found the pawn slip on

together reading the Bible.

Skip's dresser in September 1988,
confirming her suspicion that he
was on drugs. The Crowders drove
him to CareUnit, a private drug
treatment program in Tampa, that
night. They spent hours convincing
him to stay.

A counselor recommended they
file a court petition the next day. At
first, Skip didn't take the court seri-
ously. He thought treatment was
simply a nuisance to tolerate until
he could return to the streets.

He completed a $6-day program
at CareUnit. Nearly two months lat-
er, he started smoking again. The
court let his parents try Straight
Inc., a non-profit treatment program
 St. Petersburg.

Skip joked that CareUnit. with
its comfort and recreation. resem-
bied a Holiday Inn while the strict
and sparse Straight was like the
Bates Motel 1n the movie “Psycho.”

He walked out of Straight after
40 days. His parents found him hid-
ing in the back yard, stoned. They
dragged him back to court.

“By this time, the judge was get-
ting kind of peeved.” Skip said.

The shock of jail

Alvarez sent him to jail for con-
tempt of court. He was released af-
ter a month to enter outpatient
counseling at the non-profit DACCO
(Drug Abuse Comprehensive Coor-
dinating Office). He left after nine
days, got high, returned to court
and was ordered into a five-week
treatment program in jail.

Afterward, the family went on
vacation to Disney World, the moun-
tains of North Carolina and his
grandmother's home in Fort Walton
Beach.

“The whole time | was thinking
about getting high,” Skip said.

As soon as he got home, he ran
off with a camera and video-cas-
sette recorder, in search of crack.
Alvarez had him arrested and
thrown in jail. .

“He «cried in court,” said Chris
Howland, a court liaison for DAC-

~ Family cre‘its forced treatment
‘with getting son off of drugs

Tribune photograph by TODD L. CHAPPEL, |
Skip Crowder and his mother, Ronnie, spend a quiet

CO. “He just seemed desperate over’
his addiction.”

Skip said he thought of suicide.
He told a guard and before he knew
it, he was stripped, wrapped '8
paper robe and strapped to a bed

for the d until 8 pey Lol
could talk to him. . T
"I realized I had to do more

with my life.” . ,

He went to Charter Hogpital, €
private psychiatric bospital in Tam-
pa, for three weeks, then into famj-
iy counseling. He gives counselor’
Lou Anez and pastor Rapley Arm-
strong much of the credit for his
recovery. Armstrong had often vistt-
ed him in jait.

“He knew Skip had the Lord in
him,” Ronnie said.

At first, the court required ran-
dom drug tests once a week. He's
now down to one a month.

“He's always upbeat now,” How- |
land said. “He's on the home-
stretch.”

The lamily does things together
that would have been inconceivable
a year ago. They dine out nearly
every night. They attend church on
Sunday, sometimes (wice, and often
return on Wednesday night. Once a
heavy metal fan, Skip now prefers
country music, and he and his par-
ents went to a recenl “Alabama”
concert.

Over the years, the Crowders
have added rooms and luxuries.
such as a spa and deck, onto their
modest north Tampa home. Skip
has replaced the screens around the
pool and next plans to redo the shed
floor.

“He's always working around
the house without me asking.” Ron-
nie said.

He's also building a doghouse
for his first pet, a basset hound
named Bozo that he got for his
birthday in January. Skip has no

doubt he will stay straight as more
birthdays come and go.

"1 don't even think of it,” he s

said. “The closest | get to drugs is
taking & vitamin each morning.”

|
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The message wasn't getting through to Jerry
Vancil, and it began to frustrate those around
him.

One day last October, counselors at Straight
Inc. aecxaed to try a different technique to reach
the 17-vear-old — a method used oniy in unusu-
al cases.
~ That decision has now raised questions —
and accusations.:

*{ think it was on a weekend. wawmav or
somezhmv " the vouth recalls. “I was Just siouch-
ing down in my chair and wouldn't pay atten-
tion. and I toid them I wouldn't sing their
songs.”

On that aav Jerry ! kept. breaking, the ruies,
deiiberately, “so they took me in the baci
room.”

JERRY SAYS he was “beaten” by six
PIS‘raighL counseiors and clients. one 18, the rest
17. It is something program ruies stricely forbid:

The other vouths say “no physicai vioience”
wes used. But they y aclmowiedae taking part in
an intensive snoucmg and prodding session. One
boy says. “It was a kind of a type of therapy.
Some couidnt handle it, like Jerry.”

The two versions almost match perfectly.
But the Straight counselors disagree wnh
Jerry’'s definition of being “beaten.”

A Dbelligerent attitude characterized Jerry's
thren-'nomh stay in Str:ugm.. Pineilas County’s
ne’ = drug rehabiiitation program. He con-
e that he resisted from the first day his
mocner enroiled him, along with his sister Zdith,
16. (A younger brother also is enroiled.)

They were among the juveniles who for 12
hours a day underwent Straight’s peer-pressure
methods of behavior modification — untii Jerry
and Edith “escaped.”

|  BASED IN a warehouse in northwest St.
" Petersburg, Straight s a private corporation
" that has been praised by judges, parents and
youth officiais throughout the county.

But Jerry doesn’t think the praise is de-
served and wanted his story toid by The St. Pe-
tersourg Times.

Two things are important 1o note here.

Jerry is no “typical teenager.” He has di-
vorced parents, little interest in school, a taste
for marijuana and a criminal record of auto
theft, breaking and entering and aggravated
assault.

But neither are the Straight counselors typi-
cal professionals. James E. Hartz, Straight’s 29-
vear-old director, has a degree in clinical psy-
chology. But he has no prior experience in drug
rehabilitation work. His 14 youth counselors are
themselves former problem teenagers. either
graduates of Straight or senior clients generally
not much older than those they treat. Program
Director Heien R. Petermann is the only other
adult on the staff, and she has no former drug
therapy training. There are also several aduit
vol-~teer workers.

¢ of the youths “took me back in the
d....e. and everyoody was standing there,” he re-
members, adding, “Don got a hoid of @y right
arm and Dave got a hoid “of my left arm.’

“He (Jerry) needed some help getting
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Jerry Varcii:
on

‘They jusr kept
screzming and yeiling.’

his feeiings out,” one counseior says.

“Feefing that guiit, that's what keeps
you aoing, " says another. “If you don't
feei guiity aoout doing somethmg you
keep domg H

Severai ziris, all Straignt ciients, were in the
room, and serry says they began to veil at him,
things like “If you get out you'd probably go be a
fag” and “Think you’re Joe Stud?”

.« “They just kept on scresming and yelling,”
he says. :

Two boys “were yeiling in my ears that
‘you're Xkilling your mom because you won't
work (cooperate with the program).’”

“First we taiked to him, then we
yelled at him and tried to maze him feel
guilty,” recalls a counselor.

“I started saying ‘Jerry, what's wrong
with you?' I was tapping him (his chest)
with my finger,” says another.

Jerry was being blitzed from all sides.

“One &id would sit there for five min-
utes and shout in his ear, ‘How does it
feei not to care about your mom?’” a
counselor says. “Just hicting him with
realitv from evervwnhere. He Rnew it was
for his own good.”

“They were hitting me in my stomach and
my chest at .the same time,” says Jerry. A few
minutes later the girls lert. “Then they (the
boys} really started punching me,” he says.
“Twice as hard.

“Yeah, it hurt. God, just pain, and in the
same place, too — a lot.”

One counselor says, “There were no
fists. We were just kind of patting him
with our hands.”

Jerry says his left arm, locked in a wrestling
bold by one boy, began to numb. *I couldn't feel
anvthing in my hand,” he says. “I cried, "cause
after awhile the pain in my chest was really hurt-
ing bad. and . . . they cut the circulation all the
way up to my fingers.”

The others remember Jerry crying, not out

of pain, but out of relief that his emotions had

been opened.
At one point Jerry says a boy “smacked me
in my face, you know, he aits me that way, really

‘

1 70/ear—o!d escape‘ sz, he
wWas beaten for not cooperating

hard with the open hand.”

“Nabody hit him,” one youth insists.
“Nobody does that. He was swinging at
people.”

" After about half an hour Jerry says the
youths backed off. One tossed a pillow in his
face, urging him to hitit. “They said, ‘Hit the pil-
low, Just get out ail your frustrations,” ” he says.
“I said, \Jo I'm not gonna hit no one.” ”

“It's frustracing (working with clients
lire Jerryj, but we didn't take our frus-
trations out on him,” one youth insists.

As the session ended. Jerry says he was
mystified: “They came up and put their arms
around me and said ‘Weil. we love you. we just
want you to stay here, we don’t want you to go
out there and kiil yourself)

“I was saying ‘Yean, look what you're doing
to me in here.’ I was saying that in my head.”

dJerry rejoined the other clients. He said he
was sore and swollen from the session and asked
for an ice pack to hoid on his chest. One of the
youths remembers getting it for him.

On Oct. 27, about three weeks after the treat-
ment, .Jerry says he “escaped” from Straight
and lert Florida, hoping never to return. (Emth
has since run away, too, and pians to join Jerrv.)

‘The day after his escape. one counselor and
three Straight graduates went looking for him.
(Program director Hartz says he doesn’t autho-
rize such search parties, “but they do a good
j Ob.")

When they reached Jerry’s old north St. Pe-
tersburg apartment compiex it was about mid-
night, one of the youths says. They began ques-
tioning neighbors about Jerry's whereabouts.

ONE NEIGHBOR says the boys toid her
they were from “the state attorney’s office.”
When she refused to answer their questions, she
says they threatened toreturn with a search war-
rant.

Program director Hartz says the session with
Jerry was an accepted treatment designed to
pull the juvenile through a wide range of emo-
tions. -

“THE GOAL is very simple,” he says. “It’s
to get the kid to start feeling zuilt for what he
has done. A kid's got to get in touch with what
he’s done, and he’s got to make amends for it.”
He says counselors try to baiance the use of guilt
with love.

Hartz was not in the room. Nor was any oth-
er adult. If someone proved that his counselors
acted wrongly, he says he would act. But it is
Jerry’s word against theirs.

Hartz thinks Jerry is concocting the tale to
get back at Straight.

If there was a fight, he says, “I'll lay vou odds
that Vancii initiated it, because Vancil does not
like to be confined in a small area . . . at all.”

Guiit — *“adversive reinforcement” such as
was administered to Jerry — can be effective if
used along with positive treatments. says Dr.
James M. Anker, chairman of the Psychology
Department at the University of South Florida.

But professionals use it with “great care.”
Anker says. “We want to make sure someone
isn't worxmv out his own problems (on the
patient),”
on this guiit thing, I would be uneasy.”
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St. Petersburg Times

Publication Date: 5/10/87
Page: 1D

HD: Drug treatment program isn%t answer for every child

BY: DAVID FINKEL

SE: Going Straight

EX: ""Drug treatment is different. This is not a normal world.™"
- Bill Oliver, executive director of the Straight Foundation

It was 16 months ago when Bill Oliver said that to me, and in the
time since I have come to realize he is right.

At Straight, drug treatment is different.

At straight, the world is not a normal place at all.

For a series of stories that were published last week in the St.
Petersburg Times, I followed the progress of a drug-dependent teen-ager
from the time he first entered Straight on March 31, 1986 to the time
he left a year later. He left a success. The program worked wonders for
him. Yet even on his last day, his time of personal triumph, a question
kept nagging at me.

The question: If the time came, would I ever put my child in
Straight?

The answer: I don®"t know.

It"s an answer that amazes me because when I began researching the
stories, my answer at that point would have been a flat out no. Then I
began observing the methods of Straight as closely as any outsider has
ever seen them. In the young man I followed, whose name is Paul Kulek,
I saw phenomenal changes.

When he entered the program, he was two days shy of his 16th
birthday. He was a small, skinny boy lacking in self-confidence, and
his troubles with drugs ran deep. A year later when he left the
program, he had stopped using drugs, he was getting along with his
parents, he had goals and high hopes.

But one success doesn"t mean an entire program is perfect, and some
of the things I saw over the past year left me convinced that Straight
is imperfect in many ways.

There is high turnover among the staff. 1In its defense, Straight
says that in such an intensive program, turnover should be expected.
But in the past year Straight has had three different directors. That
seems like a lot in a program where a child"Ys rehabilitation depends in
large part on routine and continuity.

At lower staff levels, turnover was also high: At one point while I
was following Paul, the program seemed bloated with staff members who
knew the goals of the program and could recite the theories behind
them, but didn"t seem to understand what makes those theories work.

""why do you sing that particular song?""” I once asked a staff
member after hearing a roomful of teen-agers sing “®*Zip-A-Dee-Doo~Dah"®
in a slow, awkward cadence.

""T don"t know. We"ve always done it that way,"" was his reply.

If my child had been in the program, that answer wouldn"t have been
good enocugh for me.

There ‘is an extraordinary emphasis on the role of parents.

One of ‘the more commendable aspects of Straight is that it seeks to
heal an entire family, not ]ust the child with a drug dependency. The
problem is thet at some point in the program, most families become
""host homes, {\fhich means other young people in the program come to

,\\
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116; with them, getting support and guidance in the process. For the
Kuleks, being a host home was one of the more rewarding parts of the
program, but the Kuleks are exceptional Their marriage is strong, and
they give off the sense that they"re in control.

This isn"t true of some of the other parents whose children are in
the program. In many cases, it is their behavior that has alienated a
child into drug use, and it would bother me greatly if my child spent
time in such a home. To have my child turn to such a troubled parent
for help - a parent with no professional counseling skills and
distorted emotions - could be ruinous.

There are problems with communication. At one point, Paul came
within a heartbeat of being expelled from Straight.

Written off as unsalvageable by Straight"s then-associate director,
Paul was sent away from the program, and only the last-minute
intervention of the director, who had taken a special interest in Paul,
allowed him to return. Paul got another chance and proved so successful
he is now in training to join the staff; how many other kids were sent
home and not given a second chance to come back?

Another time, just after Paul entered the program, the group sang
an old spiritual song in which the lyrics could be construed as racist.
Asked about it, a senior staff member conceded the song could be
considered offensive and said it would be sung no more. Yet toward the
end of Paul"s program, the song was still being sung often enough that
all the people in the program had memorized the words; when asked why,
the staff member said he didn"t know.

There are other peculiarities of the program: There is the inanity
of the entire group saying ""Love you®"" to whoever has just finished
speaking, as if saying such a thing by rodutine could make a person feel
warm and wanted.

There is the oddity of ""motivating,"" the process of stabbing a
hand in the air to be called on to speak. More than once, I saw kids
motivate to a point that seemed painful, only to have a discussion
leader egg them on to try even harder by saying, ""Motivating is what
separates winners from losers."®

There is the ""whiteness"" of the program. Of the 233 people who
were admitted to Straight from the time Paul began the program to the
time he finished, only a handful were black. Almost all were white and
from middle or upper-middle-class backgrounds. If Straight is, as it
contends, one of the country®"s most successful drug—-treatment programs,
it should figure out ways to make its methods available to a wider
segment of the population.

Perhaps surprisingly, my biggest complaint isn"t concerned with
the allegations of brainwashing and cultism that have surrounded R\\
Straight since its inception. Straight, I"ve decided, may be peculiar

\\?ut a cult it isn"t; while a cult seeks to isolate its members, ////)
)

Straight®"s ultimate goal is to return them to society.

\ Instead, my complaint is-with Straight”s insistence that it be
allowed to hold people under 18 against their will, as long as their
parent or guardian gives approval. To me, this 1sn“t only unnecessary,
it"s also potentially abusive.

Straight, after all, is a business. It may have nonprofit status,
but it\also has visions of expanding. In 11 years, it has grown from
one treatment center in Pinellas County to eight in seven states, and
by the end of 1988, officials hope to have the number up to 13.

All of this takes money. All of this takes a bank account that is
grow1ng rather than shrinking. Straight may insist its motives are pure
and its screenlng process for potential clients the best, but these are
fat times in drug rehabilitation. What about the slow t1mes° What might
happen when the blue chairs of Stralght are empty and the bills need to
be paid? Would $tra1ght relax its admission standards to increase
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All of this then, is why I don"t know if I would put my Chlld in
Straight. When I try to figure out the answer, I find myself thinking
about three things:

First - the Kuleks. They are a healed family.
is the best thing that ever happened to them.

Second ~ a phone call I received recently from a woman in tears.

Six years ago, she said, she tried to get her son in Straight - or any
other drug—treatment program ~ but was turned down because she had no
money or insurance. ""“I was on the phone for almost a week,"" she said.
""I went to church groups. I swore I would pay back the money. I
begged.”" She got no help, though, and six years later her son is still
out on the streets, high as can be, out of control. There is a horror
to drug abuse, she said weeping, that can"t even be imagined.

Third - what I"ve seen.

What, then, would I do with my child?

I know I never want to become the woman on the phone. I also know
chances are good my child would emerge from Straight as healthy as Paul
did.

But from what I have seen in the past year, I know too that putting
her in would be the last step I would take.

I wouldn®t put her in if her drug use were experimental. I wouldn®t
put her in if she were doing nothing more than smoking pot or drinking.
The program is severe. It changes lives. If I were certain she did need
help, I would try counselors, I would try less demanding programs, I
would try anything. Only then, if all of those things failed, might I
try Straight as a final attempt.

Straight, they say,
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Memorandum
- «7/_;;,\
To :  SAC, TAMPA 9B-TP-28810)) (PRA) (P) Dae 6/11/93
From : SA
Subject: b6

b7C

STRAIGHT, INC.,
GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA;
FBW - INSURANCE;

00: TAMPA

Referenced investigation was predicated upon
information from the UNITED STATES ATTORNEY’S OFFICE (USAO),

Middle District of Flori ega
Ccivil Action against] | g;

| During this civil matter the USAO received a

compliant of allegations of insurance fraud. Investigation to
date indicates that administrators of STRAIGHT, INC. were double
billing the clients admitted to the program. Upon admissions,
the parents of the children were required to make payment to
STRAIGHT, INC. and also assign their insurance claims to
STRAIGHT, INC. Administrators at STRAIGHT, INC. would then bill
the insurance company and fail to reimburse the family members
from these insurance profits. The money was utilized for payroll
and office operating capital for STRAIGHT, INC. as well as
personal expenditures of the management team.

STRAIGHT FOUNDATION is the holding company for
STRAIGHT, INC. and does maintain all the assets for this
corporation. STRAIGHT INC. was responsible for the
rehabilitation and treatment of the clients. The subjects of
this investigation are the Executive Staff for STRAIGHT, INC. It
has not been determined whether or not individuals or members of
STRAIGHT FOUNDATION participated in this fraud. In addition, it
would be premature to ascertain the forfeiture potential of
STRAIGHT, INC. and STRAIGHT FOUNDATION’s properties. Prior to
the property being sold, those individuals responsible for the
sale of the property should be identified.
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Memorandum
To : SAC, TAMPA ((196B-TP-28810) /(PRA) (P) Date 5/21/93
From : SA isc

Subject: I_E
T AL;

STRAIGHT, INCORPORATED,
GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA;
FRAUD BY WIRE - INSURANCE;
00: TAMPA

The purpose of this memo is to request that a sub file
be created to serve as a repository for all insurance billing
statements in the above referenced matter.
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; FD-302 (REV. 3-10-82)

FEDERAL BUREAU OF INVESTIGATION

5/25/93

Date of transcription

I |uhite female date of birth[:::::::]

i Social Security Account
Number | was advised of the identity of the
interviewing Agent and the purpose for the interview. |
then made available the following information:

became acquainted with STRAIGHT

| when The_admltted_her_sfn
[Into this facility who was

15 years old upon his admission at STRAIGHT INCORPORATED

remained at the facility until | when] lpulied
him out of the vprodgram because of vhvsical abuse, n

[her son was exhibiting uncontrollable and uncooperative
behavior. When son arrived home under the inf

of alcohol, she became extremely frightened and panicked
| | On one evening when hér son
was giving her extreme difficulty, she contacted HRS, who advised

her to call STRAIGHT INCORPORATED|{ |did telephonically
contact a counselor at STRAIGHT in | | and was
advised that she should come to the facility with her son
immediately.

did travel to STRAIG INCORPORATED where she
was immediately separated from her son. |recalls signing
numerous documents upon her son’s admissions; however, she could
not recall specific details due to being extremelv aacitated and
upset over the whole incident. On this evening was
also instructed to withdraw her son from school based on medical
reasons. advised that STRAIGHT, as the parents withdraw
the students, therefore, they cannot be accused of denyjing them
an education. Y S ':gé’gFQSFD’\CR
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SEARCHE INDEXS
SERIALIZED F.LED
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- - - T3 -rd
Investigationon _ 5/7/93 at Clearwater, Florida File # ] -TP~28810
by _SA| Vbim Date dictated __ 5/7/973
This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBJ and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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FD-302a (Rev. 11-15-83)

196B-TP-28810

bé
b7C

Continuation of FD-302 of | .on___5/7/93 ,Page 2

On an admission of her sonj |did provide a

$3,500 deposit which was to cover the initial testings for her
son. | b6

b7C

| s required to pay $450 per month for the care

of | which was the total amount of his Social
Security benefits) | is not aware that she was required

to pay host-home family fees and believed that this cost of care
was included in the $45 paid per month. During the
initial admission phasei |did inform STRAIGHT that she
had no other means to pay STRAIGHT INCORPORATED. She was told
not to worry about this and that RIne Cross/Blue Shield should
cover the remaining balance, later learned that Blue
Cross/Blue Shield would not pay for STRAIGHT INCORPORATED'’s cost
of care due to the fact that STRAIGHT is not recognized as a
health~care facility. Her Blue Cross/Blue Shield did pay for any
cost of care at outpatient facilities to include all children’s
hospital.

When[::::::;:]removed her son in she b6
continued to receive billings from STRAIGHT INCORPORATED; b7C
however, because they were not itemized, she did ngﬁ know what
dates of care these were in reference to was later
sued by STRAIGHT INCORPORATED for a remaining balance of $2,900;
however, she countered sued STRAIGHT INCORPORATED and the
judgment was removed with prejudice| did make reference
to ?ther problems at STRAIGHT INCORPORATED to include when she |
was
hr___J she was informed by STRAIGHT statff that they would notify
er son, | later learned that they in fact had never
informed her son that she was in the facility and that he was
told that his mother did not come because she hated him.

[:::::::]stated that she was initially extremely e
supportive of the programs and spoke to numerous parents and b7C
traveled to various high schools on behalf of STRAIGHT
INCORPORATED. When her son was allowed to return to the family
with other clients, she began to notice that he was extremely
nervous ale, and not eating. Following an observation of two
weeks | became extremely concerned for her son. On one
evening, after she had _agreed to accept children into her homes,

a "newcomer" informed] that if he was her son, he
would be begging her| | to remove him from STRAIGHT
INCORPORATED. Prior to removing her son from STRAIGHT
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FD-302a (Rev. 11-15-83)

196B-TP-~28810

bé
Continuation of FD-302 of on 5/7/93 ,Page 3 b7C

INCORPORATED, she did write numerous chain of command letters to
STRAIGHT INCORPORATED as required by their policy. These

complaints were either ignored or she was given a generic answer.

In response to her filing these "chain of command" reports, her

son was not allowed to come home with her with other children. b6

b7C
she witnessed physical
abuse to him by did attempt to initiate

criminal charges against] Jhowever, when she reported
it to HRS, she was not aware that she was also required to make
the report to the police directly. The report to HRS was neither
confirmed or denied regarding the abuse to her son.

bé
b7C
advised that her attorney is in possession of

all her documents; however, she would get the billings for the
different drug treatment and doctors that supposedly treated her

son | |advised at this time, that her attorney had to sue
STRAIGHT INCORPORATED to obtain a copy of her contract with the
program |[will make this available to the investigative
agencies.

bé
b7C
believes she paid over $10,000 for the cost of

her son’s care at STRAIGHT INCORPORATED.
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FD-36 (Rev. 11-17-88)

FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[J Teletype [ Immediate [J TOP SECRET
[] Facsimile [J Priority [] SECRET
X] AIRTEL [J Routine ] CONFIDENTIAL

] UNCLASEFTO

[J UNCLAS

Date 6/15/93

TO : SAC, TAMPA
FROM : SAC, SAN ANTONIO ( -TP-28810) (SQ. 12/ARA).
SUBJECT : STRAIGHT, INC.;

case.

NH/njm
(3)

Oon May 26, 1993
white female, telephone number |
Austin Resident Agency. She stated that she had
in a newspaper that a Federal Bureau of
(FBI) office in Florida was in the process of
investigation of Straight, Inc. She advised
that she has information which may be of interest to the FBI

contacted the
recently read
Investigation
conducting an

Through FOIMS,

C? - Tampa
- San Antonio

FRAUD BY WIRE;
00: TAMPA

The following information is provided for the

information of the Tampa Division.

| jdentified as a

|telephonically

@\

1*

it was determined that the Tampa
Division has a case on above captioned subject. San Antonio
is not aware of the status of Tampa’s case, but if there is an
interest in pursuing this lead, the Tampa Division is
requested to notify the San Antonio Division.

5098-Tp- 45510 -X)
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(Number) (Time)
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FD-125 (Rev. 7-6-90)

Date fp - 2Y*9 3

[] Birth [] credit [] criminat [] peath [ t8s  [T] Marriage* [T] Motor Vehicte  [T] Other
To Buded
b6
b7C
Return to File number
A0G-4-29F (o
Name and aliases of subject, appticant, or employee, and spouse
b6
y b7C
:’\fz/f'fv(‘—?’ T b7
Addresses
Restdenee |_ -
Business —
Former ‘e\w MLWWM , e »‘LMQEM W 2
A ~
I_ mcome—""__|
*Date—-snd-place—of—marriagd
(if applicable) /
— ]
Race Sex Age Height Weight Hair Eyes
D Male
E] Female
Birth date Birthptace
Arrest Number Fingerprint classification Criminal specialty
Social Security Number privers License Number
Specific information desired
Results of check
Please Lur STAY 209 B- 288 /0-)
b6
- b7C
-
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The following investigation was conducted by IA| | on b

b7C
June 25, 1993: B7D
advised | [Social Security number]
[telephone

number has an inactive file, no employment was listed.

advised | |[social Security number
| as the following employment history:

Trans Union Trace address report of Social Security numbers i;

are attached.




209B-TP-28810

CFB:1m b6
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B7D

The following investigation was conducted by Special
Agent (SA) in Clearwater, Florida:

[ | ha ted to | I
telephone number
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[J Teletype ] Immediate ] TOP SECRET
[J Facsimile [J Priority [J SECRET
AIRTEL ] Routine [0 CONFIDENTIAL
[ UNCLASEFTO
[0 UNCLAS
Date 6/25/93
TO ¢ SAC, ATLANTA

FROM

SAC, TAMPA (209B-TP-28810)) (PRA) (P)

STRAIGHT, INCORPORATED,

GANDY BOULEVARD, ST. PETERSBURG, FLORIDA;
FBW ~ INSURANCE;

00: TAMPA

SUBJECT

For information of receiving offices, this case was
initiated following receipt of a referral from the UNITED
STATES ATTORNEY’S OFFICE (USAO), Middle Dlstrlct of Florlda.

The Civil Division o SAO had re
actlonl |
seeking to collect approximately $950,000 owed to .
The civil case arose when MEDICARE’s fiscal intermediary made
an obvious and gross mathematical error and nis aid
j to a dissolved corporation which| and
ere directors and trustees. Rather than return
the money, they pocketed the funds. The case did receive

publicity in the St. Petersburg Times newspaper, St.
Petersburg, Florida, which resulted in contact from members of

ty regardlng other ongoing fraud committed by
and others to STRAIGHT, INCORPORATED.

2-Atlanta
2-Baltimore 4> Wm/ '
2—Bo;€on “\9'0‘\ ,M{/\w //M W’jy ’ JFV 3 TQ%:YQ-Q\%%SDQ@

2-Detroit '
2-Richmond W //Y v L a,/ CARCHED
-San Antonio xko ¢ "NDEXED ;
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STRAIGHT, INCORPORATED (STRAIGHT) is a non-profit,
adolescent substance abuse treatment organization
headquartered in St. Petersburg, Florida, with facilities
throughout the United States. At its prime, STRAIGHT had ten
programs throughout the United States and Canada, and fourteen
satellite offices. Only one remaining facility located in
Atlanta, Georgia, is in operation.

Parents of the adolescents with a substance abuse
problem were required to pay anywhere from $14,000 to $19,000
to STRAIGHT for an eighteen month course of treatment at the
time of admissions. The parents were required to assign their
interest in their insurance claims directly to STRAIGHT.
STRAIGHT would then submit the claims to the various insurance
companies for payment indicating that they were an inpatient
service facility. 1Instead of reimbursing the parents when the
payments were received from the insurance companies, this
money was maintained by STRAIGHT for payroll and other
operating expenses. When the insurance companies failed to
notify the parents of their reimbursement to STRAIGHT,
STRAIGHT failed to notify the parents that they had received
payment for the same service. In addition, on some occasions,
services which were never rendered were billed to the
insurance carrier. Reimbursement to the parents only occurred
when they threatened to either sue or contact their local
congressman.

From 1988 to 1990, STRAIGHT was experiencing severe
cash flow difficulties. Explanations for these difficulties
can be attributed to over-expansion, a decrease in patient
admissions, several large settlements regarding their
treatment of their patients, and mismanagement of funds.

STRAIGHT did layoff numerous employees and
instituted a five percent reduction for all current employees.
Interviews conducted to date determine that while these

reductions were instituted, the managers of the organization,

continued to receive high salaries; numerous bonuses;
utilization of company credit cards for personal use, to
include travel to Las Vegas, bikini waxing, dinners; and other
travel expenses to include a ski trip to California.

Receiving offices are requested to conduct
interviews and inquire of the individuals how they became
involved with STRAIGHT, obtain all insurance documents and
payments to STRAIGHT. Inquire as to the accuracy of services
provided and payment from the insurance companies, and any
incidents of double billing by STRAIGHT to insurance
companies.

bé
b7C
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Inquire in the interview of former clients of
STRAIGHT as to whether or not they were informed of any
scholarship or government funding programs and whether or not
they received these funds. Did these individuals have any
interaction with the headquarters facility in St. Petersburg,
Florida? Who was their contact within STRAIGHT? Please
obtain any and all documents regarding insurance, payments,
and billing only. During the interviews it is requested that
these individuals be asked if they are aware of any other
individuals who experienced similar problems with STRAIGHT.

LEADS:
ATLANTA DIVISION
AT ATIANTA, GEORGIA
Contact INSURANCE COMMISSION and DEPARTMENT OF
HUMAN SERVICES regarding STRAIGHT, INCORPORATED located at
2221 Austell Road, Marietta, Georgia, (404)434-8679, for any
outstanding complaints filed in that State.
BALTIMORE DIVISION

AT BALTIMORE, MARYLAND

Interviewl |

Interview| | contact

|ALCOHOL AND DRUG COMMISSION,

regarding complaints filed in the State of Maryland against
STRAIGHT, INCORPORATED.

BOSTON DIVISION

AT STOUGHTON, MASSACHUSETTS

Contact STATE INSURANCE COMMISSION and HEALTH AND
HUMAN RESOURCES regarding any insurance complaints directed
against STRAIGHT, INCORPORATED, located 53 Evans Drive,
Stoughton, Massachusetts, (617)344-0930. Also determine, if
possible, the reason for the closure of STRAIGHT in Boston.

bé
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DETROIT DIVISION

AT PLYMOUTH, MICHIGAN

Contact STATE INSURANCE REGULATORS regarding any
formal complaints submitted against STRAIGHT, 42320 Ann Arbor

Road, Plymouth, Michigan. If any individuals are identified,

please attempt to interview these people.

RICHMOND DIVISION

AT MIDLOTHIAN, VIRGINIA

Interviewl

SAN ANTONTO DIVISION

AT AUSTIN, TEXAS

Interview|

[ DISTRICT ATTORNEY’S

OFFICE, P.O. Box 1748, Austin, Texas, regarding his
investigation into STRAIGHT, INCORPORATED.

TAMPA DIVISION

Interview|

AT TAMPA, FLORIDA ,
|(

Interview|

AT LARGO, FIORIDA

Interview|

44th International Cour

Interview

Contact ALLIED CHEMICAL LAB, 9424
, St. Petersburqg, Florida, (813)

4 %
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Memorandum

To : SAC, TAMPA ((209B-TP-28810) (PRA) (P) Date 6/25/93
bé

M From : SA b7C

Subject: |
AL;

STRAIGHT, INCORPORATED,
GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA;
FBW - INSURANCE;

00: TAMPA

It is requested that a sub file be created to serve as
a repository for all medical bills in referenced investigation.
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Memorandum
To : SAC, TAMPA ((209B-TP-28810)| (PRA) (P) Date 7/1/93
From : SA
Subject:
El AL;

STRAIGHT, INCORPORATED,
GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA;
FBW - INSURANCE;

00: TAMPA

The purpose of this memo is to request that a sub file
be created to serve as a repository for all newspaper articles
concerning the above referenced matter.

A0RG TO-GRRD-AD
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[J Teletype [ Immediate [J TOP SECRET
[0 Facsimile O Priority [] SECRET
X1l AIRTEL ] Routine [0 CONFIDENTIAL
] UNCLASEFTO
[0 UNCLAS
Date 7/14/93
TO SAC, TAMPA (209B-TP-28810) (PRA)
FROM ﬂbﬁAc, DETROIT (209B-TP-28810) (RUC) (C-6)
SUBJECT :
bé
STRAIGHT, INCORPORATED, b7C

Grandy Boulevard

St. Petersburg, Florida;
FBW - INSURANCE

(00: TAMPA)

Fe: Tampa airtel to Atlanta, dated 6/25/93.
Detroit was requested to contact STATE INSURANCE

Regulators regarding any formal complaints submitted against
STRAIGHT, 42320 Ann Arbor Road, Plymouth, Michigan.

Oon 7/13/93] |Quality Assurance o

and Licensing, Public Health Department, 3423 N. Logan,

Lansing, Michigan, advised that his office handled complaints
against health facilities in the State of Michigan.
said he was very familiar with the STRAIGHT facility in

[fff;fjth' Michigan. He said it closed permanently on 6/30/93.

said that during his nineteen years of working in the
Quality Assurance office, he never received complaints against
STRAIGHT relative to insurance reimbursement or other
insurance matters. However, his office received numerous
complaints related to sanitary conditions at the facility and
the use of restraints on patients. [ |advised that the
complainants’ names were confidential. He could provide no
further information at this time.

(ji> Tampa

1 - Detroit
DLB/wjh

(3) *3 SPGTE-IR -

/l}urt Moty

‘u-ME&lIs\m[XjT
UL 191993
Approved: Transmitted Per
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llHliiEE! STATE OF FLORIDA
DEPARTMENT OF HEALTH AND REHABILITATIVE SERVICES

July 16, 1993

b6
b7C

Special Agent

Federal Bureau of Investigations
801 West Bay

Suite 601

Largo, Florida 34640

Dear

Attached is a copy of our final investigative report on 0SIG
Case #92-0242. Also, upon further review of the case file there
is additional information related to possible insurance fraud.

If this office can be of any assistance please call me at
(904) 487-3128.

Sincerelv = ~

Acting Chief of Investigations

attachment

A\ E&f Zsc

1317 WINEWOOD BOULEVARD ¢ TALLAHASSEE, FLLORIDA 32399-0700

LAWTON CHILES, GOVERNOR




0SIG REPORT NUMBER: 92-0242 DATE: July 6,

SUBJECT:

1993

Child Abuse/Neglect by Straight Inc.




STATE OF FLORIDA
DEPARTMENT OF HEALTH AND REHABILITATIVE SERVICES

TO: Lowell Clary DATE: May 19, 1993
Acting Inspector General (OSIG)
FROM: “r b6
- Inspector Specialist (0OSIG) b7C
SUBJECT: Child Abuse/Neglect by Straight, Inc.
OSIG Case Number 92-0242
BACKGROUND:
b6

| |filed a complaint with
the Inspector General's Office (OSIG) gggingﬁ Straight, Inc., b7C
(Straight). 1In that complaint, alleged that the
Straight program is both physically and psychologically damaging
to the children that are enrolled in the program. He further
stated that in the past, Straight has violated numerous sections
of the Florida Administrative Code (FAC) and Florida Statutes.
Further, that HRS did not respond properly to a Straight
licensing issue.

| |supplied the Inspector
General's Office with numerous files reflecting violations of the
FAC and copies of alleged child abuse/neglect incident reports,
some of which were confirmed, unfounded, or without
classification.

"On April 13, 1993, Straight of St. Petersburg closed and moved
its base of operation to Atlanta, Georgia. Thus, the Straight
organization no longer exists in the state of Florida. Straight
is a national drug rehabilitation program that had two facilities
in Florida; one in St. Petersburg, which closed before this
report was completed, and one in Orlando, which closed prior to
the onset of this investigation. The Straight program is
centered around confrontation, peer pressure, strict discipline,
and high self discipline. This type of facility is licensed by
HRS based on the authority of FAC 10E-16.

The abuse and neglect incidents brought to light by the

complainant were properly investigated at the time of occurrence,

and will not be addressed in this report. The focus of this
investigation is to determine: (1) if there was a pattern of

abuse or neglect by Straight; and (2) to determine if proper .
corrective/protective action was taken by HRS to prevent or stop
improper action by Straight, with respect to the licensing issue.

1317 WINEWOOD BOULEVARD ¢ TALLAHASSEE, FLORIDA 32399-0700

LAWTON CHILES, GOVERNOR



0SIG # 92-242 ‘ .’
Page 2 ’ ’

DETAILS OF THE INVESTIGATION:

According to| | of the Alcohol,
Drug Abuse, and Mental Health, District 7 Program Office (ADM),
there were occasions when HRS received phone calls from state
senators inquiring about the Straight program and letting it be
known that they strongly supported the program, thus exercising a
certain influence concerning Straight matters.

Further, during an August 22, 1989, follow-up site visit to the
St. Petersburg Straight facility, the HRS licensing team was
prepared to recommend that the Straight license not be issued
because of lack of compliance on issues that surfaced during an
earlier site inspection. While at the facility the team received
a phone call informing them that no matter what they found
Straight would receive their license. The person who received
the phone call was| [however, she stated that she did
not remember who made the call or exactly what they said.

Additionally, according tol |

| with the headanarters ADM nffice he was in a

meeting with| ; ) ADM,
when a phone call was received bwl [ That p
as made hvl | ang I

_1 stated that the phone
call wa ing Straight licensing lssues. During that phone
call |recalled that| told | | and

|to make it work.

In yet another meeting with]| |

| Headquarters ADM, were

discussing s they had relating to Straight's
practices. i ibrought up the fact that other states had
closed Straight because of the very same issues raised by
Florida's HRS. That is, withholding medication, excessive use of

force, withholding food, sleep depravation, etc.

Accordi |

told "1f you do anything other than what I tell vou to
do on this issue, I will fire you on the spot." | [then
turned and told I'the same goes for vou." According
to

stated that '"there wag lot of pressure to get this thing
resolved." | said that the statement about a lot of
pressure to get this thing resolved was relating to the pressure
from one of the founders of Straight.
According to| Temembers informing of the

problems with Straight. However, she did not remember him

| stated that]| |

| @s a result of the August 22, 1989,

licensing team's findings. She further stated that after

bé
b7C

b6
b7C

bé
b7C

b6
b7C

bé
b7C



0SIG # 92-242 . .

Page 3

learning of the phone calﬁ.renﬁiygd_bx_Ihs_lﬁcensing team while

at the Straight facilitv called| lon bé
the speaker phone. | [ stated that| | b7C

expressed their concerns for the clients under the control of
Straight. | |stated that she did not remember exactly
what [said, but she does remember that he told them he
wanted Straight to get their license. stated that he
did not remember the phone call referenced by and

| further stated that he was never told to

sign the Straight license.

The 0SIG's investigator conducted a telephone interview with

| Jand he stated that he never told anyone to sign a bé
license for Straight; further, it was outside his authority to b7C
give such an order. He also stated it was the responsibility of

whoever signed the license to make sure_that everything was
proper before the license was issued. | also denied

telling anyone lor that

he was told by | to license

Straight.

Though it canng;_hg_suhsﬁantiated, the 0SIG's investigation

indicated that was contacted several times b b6

concerning Straight issues. It appears that b7c

en called| | about Straight. O0SIG's investigator

called | [several times in an attempt to obtain more
information about this issue, however, the calls were never

returned.

The OSIG's investigation further revealed that Straight clients
were young, had drug, alcohol and/or behavioral problems, and
they were sometimes very difficult to work with. As a result,
there has been a propensity for abuse or excessive force to be
used. There is more than enough documentation in the Florida
Protective Services System (FPSS) to substantiate this statement.

Most of the physical abuses were centered around the use of
restraints, but not limited to the restraints. Many instances of
- restraints being used were against clients while they were trying
to leave the facility, or clients restraining other clients.
Restraints were frequently used if a client did not sit in the
chair in a prescribed manor. The clients were required to sit in
their chairs for approximately 12 hours a day. During that time,
they had to sit up straight in the chair, and at no time were
they allowed to use the back of the chair for support. If a
client used the back of the chair, then that client would be

restrained.

A restraint is a technique used to immobilize an individual.
This is accomplished by several individuals immobilizing the
victim's limbs. If applied properly there is a minimum danger to .
the victim.



OSIG # 92-242 ‘ .

Page 4

However, frequently the restraint technigue was not applied
properly and the victims' arms and legs were twisted or placed in
unnatural positions causing injury to that limb.

Additionally, information surfaced indicating that Straight
withheld medication from some clients and failed to provide
follow~up medical treatment for other clients. Clients were
knowingly placed in a dangerous situation by Straight staff and
in one case injuries occurred that required emergency room
treatment.

As a result of this type of history, HRS personnel became very
concerned for the well being of the clients enrolled in the
Straight program. As stated earlier in this report, the HRS
licensing team was prepared to recommend that a license not be
issued to Straight. However, there were two factors that lead to
the licensing of Straight; first, was the outside pressure
mentioned earlier in this report, and secondly, was the limited
authority given to HRS by the FAC 10E-16. The FAC 10E-16 is very
specific as to conditions that must be met before a license can
be denied. The 0SIG investigation revealed that while dealing
with Straight, HRS acted within the parameters of the FAC 10E-16.

ALLEGATIONS: 1. Undetermined; 2. Substantiated;
3. Unsubstantiated

1. The complainant alleged that the clients were psychologically
damaged by the Straight program.

2. The complainant further alleged that Straight has violated
numerous sections of the Florida Administrative Code and
Florida Statutes.

3. Additionally, the complainant stated that HRS did not act
properly when dealing with the Straight licensing issue.

FINDINGS:

1. To properly address the complainant's concern of
psychological damage caused by Straight, an assessment
should be made by qualified medical personnel.

2. The Inspector General's Office investigation revealed that
there was a definite pattern of abuse or excessive force
used against clients while at Straight facilities.

3. With respect to actions taken by HRS, it appears HRS acted
within its authority given the limitations of the FAC 10E-
16. :

4. It cannot be unequivocally corroborated exactly what roll
the outside pressure played in the licensing of Straight,
however, HRS did act within its statutory authority.



)
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OSIG # 92-242 ‘ .

Page 5 .
CONCLUSIONS:
One of the founders of Straight was| and b6
as a result of this, it appears that some members of HRS b7C
experienced some degree of pressure to grant Straight a license,
when otherwise the license may not have been granted. However,
it cannot be unequivocally corroborated that this outside
influence actually altered the decision to issue the license.
One of the issues raised by| |complaint was the HRS
licensing of Straight. While the HRS district administrators
were never ordered to issue a license to Straight, there were
indications that outside influence was involved with this
licensing issue. It appears that pressure may have been
generated by | | state senators.
RECOMMENDATIONS:
If it is felt that more aggressive action should be taken by HRS
in the future, then changes should be made to the FAC 10E-16
expanding HRS' authority.
COMMENTS :
b6
7445
TOWEIL Tlary Date
Acting Inspectotﬁé;neral

Lc/fg
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[J Teletype ] Immediate [0 TOP SECRET
(] Facsimile ] Priority [] SECRET
K] AIRTEL [J Routine [0 CONFIDENTIAL
[0 UNCLASEFTO
[0 UNCLAS
Date 7/30/93
TO : SAC, TAMPA 61%
FROM : SAC, ATLANTA (209B-TP-28810) (RUC)
SUBJECT :

(2}- Tampa

1 - Atlanta
DDC/nb

(3)

STRAIGHT, INC.,
GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA;

FBW - INSURANCE;
00: TP

For information

was contacted at 656-2060.
Insurance Commission and Department of Human Services. He
advised that neither office has received complaints or has
outstanding complaints on STRAIGHT, INC., located at 2221

Austell Road, Marietta, Georgia.

Inasmuch as all leads in the Atlanta Division have
been complete, this case is being placed in an RUC status.

1%

Tampa Division,
andles complaints for the

QIBTO- I3
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b6
b7C
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(7] sirth [J Credit [:] Criminal D Death HRLY

®

Date B\ﬁ 2

D Marriage* D Motor Vehicle D Other

To Buded
b6
b7C
Return to File number
Jg,j— TA-2TECS
Name and aliases of subject, applicant, or employee, and spouse
Addresses
Residence
Business
Former
*Date and place of marriage
(if applicable)
Race Sex Age Height Weight Hair Eyes
[:] Male
E] Female
Birth date Birthplace
b6
b7C

Arrest Number

Fingerprint classification

Criminal specialty

Social Security Number

Drivers License Number

Specific information desired

Results of check \(\(’ %‘3\3.
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) FD-302 (Rev. 3-10-82)
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.

-1 -
FEDERAL BUREAU OF INVESTIGATION
Date of transcription 8/12/93
bé
b7C
| At the outset of the interview

advised that the FBI is currently conducting an investigation

concerning the operation of STRAIGHT, INCORPORATED (SI) of St.

Petersburg, Floridal |lis very familiar

with the operation of SI, as his son
was a patient from |through|
I

bé
b7C
| and was sent To 51 atj b6
| b7C
bé
b7C
b6
b7C

Investigationon _8/10/93 at | File # 209B TP-28810- |

by _ SA )sab Date dictated 8/11/93

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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»

209B TP-28810

Continuation of FD-302 of , On

8/10/93 'Page

2

| Edvised that upon being committed to SI,

|entered an

inpatient program at the Gandy Boulevard location, whij
called Phase I of a multiple phase drug rehab program

stated that his son’s diagnosis by SI was alcohol dependency and
poly-substance abuse. He noted that his initial indoctrination
into the SI program was quite unusual because the indoctrination
itself was given by the parents of patients. He advised that the
unusual indoctrination program was only the beginning of what he
perceived to be quite unusual requirements imposed on patient
families. He noted that in addition to the $3,520 monthly fee
for inpatient treatment, he and his family were additionally
required to pay $7 per his son’s lodging. Further,
he learned that he and were expected to also come up
with a fund raiser such as a golf tournament or a tennis
tournament which would generate between $30,000 and $50,000 which
would go to SI. He noted further that additionally, he and his
wife were required to attend Tuesday and Friday evening meetings,
and during same, a basket was passed and all attendees were

b6
b7C

b6
b7C

bé
b7C

b6
b7C
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Lo

209B TP-28810

Continuation of FD~302 of ,on 8/10/93 , Page

bé
b7C

expected to make a "voluntary" donation towards meeting SI
expenses.

Of further concern to the understanding
that at the completion of Phase I of treatment, he would
[if;fffigned to a host home which was an outpatient program with

going to the home of a fellow patient and spending the time
e weénfaigg_g*m;1and 5:00 p.m*_ggily_in_gime sort of group
therapy stated that informed him that
while was attending the home of a fellow patient, they were
expected to become a host home for other Phase II patients of SI.

[::::::::ktated that at approximately this time he
received a payment from BLUE CROSS AND BLUE SHIELD (BC/BS)
supposedly covering two one-hour sessions with a psychotherapist.
He noted that upon receipt of this payment, SI claimed that the

money actually belonged to them because he ha igned all of
the medich_beneiitskof BC/BS at the time tha entered
treatment tated that at this juncture,

e called
the psychotherapist who supposedly provided the services being
Eaid for and at that time, learned that the therapist had seen

only on one occasion and that sessi asted 10 or
15 minutes. At this point, according to he started

demanding that he be shown the results o ests previously given
to and at that time, access to same was denied by SI
employees.

He noted that according to those providing the
indoctrination to him and |the parents of patients
ran the program for the most part and meetings were conducted

along the lines of ALCOHOL ANONYMOUS meetings with public

acknowledgement of chemical and/or alcohol dependency and the
singing of songs. He advised that his son was not seen on a
regular basis by what he perceived to be professional health

providers, and fTr_Ihe_Slifoo per month fee, he expected better
care for his son stated that when he started askin

questions and challenging procedures
[ [he
was politely, but firmly told not to return to subsequent
meetings.

| stated that after two or three we
institutionalization, he had decided to get his son out of

the program, but at that time he was told that the young man was

b6
b7C

bé
b7C

bé
bicC

bé
b7C
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209B TP-28810

Continuation of FD-302 of , On 8/10/93 , Page 4

b6
b7C

institutionalized pursuant to a court order and even if that was
not the case was afraid of her son and wanted him

institutionalized until cure

demanded an 1lndependent evaluation of his son when

b6

he challenged the diagnosis of alcoholism and poly-substance bc
abuse, but this request was refused by SI personnel. He noted
that in approximately the fifth week of institutional-

ization, he served notice on SI that he would henceforth not pay
the $3,500 monthly fee. He noted that during one conference with
SI personnel, he sonally diagnosed as an alcoholic and
unfit to care forﬁff:ffjsimply because he admitted drinking two

or three beers a day.
bé

[:::::::]went on to advise that following all of the b7C

- above, he began a letter writing campaign to both BC/BS

(Fraudulent Claims) and the Joint Commission on Accreditation of
Health Organizations (the lack of trained professionals) and he
has since learned that as a result of his letter writing
campaign, the license for SI was supposedly suspended during the
period June through December 1989.

added that in approximately| | be
additional pressure was placed on| | to b7C
establish a host home at their residence and she consented to it

thus resulting in four young men coming to the residence daily

and associating with his

stated that he proceeded _ out o
concern for the safetvy of his d r wi our s "

his house

i He advised that

during this same period |[was released and began a host home
rehab program, but| and was
rneturned_rn1an inpatient status. He noted that in|

escaped from SI causing over $1,000 in property
damage 1n the process and he was thereafter dropped from the

program. He noted that through the intervention of others
I_was able to enter| | rehab program|
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209B TP-28810

Continuation of FD-302 of _| , On 8/10/93 , Page

5

_ | subsequently
received a GED diploma, works | and
resides with his mother in| [

stated that in approximately
he spoke wi at some length and at that time learned that
[::::E]was subjected to physical beatings for the slightest
infractions while institutionalized at the SI facility, and
because of same, he entertained suing SI. He noted, however,
that initial contacts with attorneys in | area
determined that because SI had no assets, the attorneys expected
$20,000 up front before thauw wonld +aka the case. He noted that
only one attorney, namely was interested in taking
on cases without up-front money, but she was only interested in
those cases which resulted in harm to the former SI patients.

Upon further inquiry[::::::::]stated that records
concerning his son’s association with SI as well as the names of

other families similarly treated are possibly in storage at his
new residence and he would make every effort to locate same and
provide them to the FBI at the earliest opportunity.

[:::::::]advised that he was never informed whether SI
received scholarships or government funding for their programs
and he explained the lack of information concerning these or
other details of the SI operation by the fact that he never met
anyone who appeared to be in authority. He advised that the only
person who he ever dealt with in Florida was a large black male
whose name was either| | or | [who claimed to be from
the Washington, D.C., area and who had come to Florida to
straighten out the St. Petersburg program.

bé
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bé
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FBI

TRANSMIT VIA; PRECEDENCE: CLASSIFICATION:

(] Teletype (0 Immediate J TOP SECRET

O Facsimile [ Priority [0 SECRET

X] AIRTEL 0 Routine ] CONFIDENTIAL
: 0 UNCLASEFTO
' [0 UNCLAS

Date 8/12/93
T : SAC, TAMPA (209B TP-2881 (PRA)

% : SAC, RICHMOND (209B TP-2881l0) (P)

SUBJECT : b6

b7C

STRAIGHT, INCORPORATED;
\ GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA
FBW - INSURANCE

00: TP

Re Tampa airtel to Atlanta dated 6/25/93.

Enclosed for Tampa are the griginal and_;ug_ggnigs1
of an FD-302 reflecting interview with

along with an FD-340 containing investigative notes.

b6
b7C

LEAD:

RICHMOND DIVISTION

| AT

Will maintain contact yithl

O determine whether he has located records
pertaining to his son’s hospitalization.

<§¥Tampa (Enc.»4)@ﬁ’//

Richmond ’ —_
HIM/ sab LRy 3|10 -2
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209B-TP-28810 ' b7D
NH/njm
on 8/16/93] |
[:::::] telephone | | (home) | [Dallas

Division), telephonically contacted case agent (per] |
to advise that hexr son date of
1r

[wvas formerly a patient of Straight, Inc. (S1).

|
| has insurance forms regarding their son's
treatment at an SI facility. According to there is
a possibility that]| | and his insurance company were
double-billed by SI. '

AGETOBR O
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FD-302 (24, 3-10-82)

the ident]

-1-

FEDERAL BUREAU OF INVESTIGATION

8/23/93

Date of transcription

(described below) was advised of

the following information:

Lty of the interviewing Agent and voluntarily provided

initiallv became involved with

Straight, Inc. (SI)|

"disappeared".

According to h
that suddenly and without warning
Numerous contacts with| |Iparents,

as during I |

identified as|

| by

results. It became apparent to
knew[  ]location but would not divulge this

family

information to her or her family.

| had_negative
[that |

Finally, through happenstance,

| became aware |

l.had been

L“placed" by her mother

and

stepfather into a drug treatment program, known as SI, located on
Gateway Blvd., Irving, Texas.

knew

When determined that[::::::]was admitted into a
drug[Efffffant facility, she became upset. She stated that she

very well and t as no evidence that she had used
an drugs/alcohol S aw h just prior
to admission into ST,

/

Investigation on

8/16/93 at

File # _209B-TP-28810

by _ SA

im

Date dictated 8/19/93

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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209B-TP-28810

Continuation of FD-302 of | : ,on 8/16/93 ,Page 2

bé
b7C
b7D

explained that she and her family had

bPecome ¢ close t | and over the course
of time had mentioned to]

| [ explained that]

v

tried numerous times to contactl |at SI,
Irving, Texas to no avail. SI would not let heyj see bs
[::::F]_and_all_lsixers_ind phone calls were (apparently) withheld b7C
from repeated attempts to contact[__I b7D
resulted in a civil law suit initiated by SI targeting
harges were dropped

became increasingly interested in SI’s

operation and utilized "trash ggllegﬁing" tactics _in an attempt b6
to communicate with advised that| b7C

I b7D

[Began to
1g throug S trash cans. advise at she visited

several SI locations across the country and the information she
provided (enclosed) is the accumulated result of her efforts.

wrote several letters to various regulatory e
agencies regarding SI including the Texas Commission on Alcohol b7C
and Drug Abuse (TCADA), the Texas Attorney General’s Office, law BTD
enforcement agencies identified as the Federal Bureau. of
Investigation (FBI) and the Travis County District Attorney’s
Office, etc.

As a result of the above-described experiencel
became more and more interested in the practices of SI. She was
in possession of numerous documents resulting from "trash-
raiding" expeditions and began to look closely at SI. She was b6
amazed that a facility which was licensed as an outpatient b7c
facility by the Texas Attorney General'’s Office would bill 7P
insurance companies as a day/night facility. She advised that SI
utilized an "inpatient health care claim form" which further
deceived the insurance companies. On several claim forms, both
room and board were charged to the insurance companies, when in
fact, the patients (described as under 18 years of age) were
housed in private homes.
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Continuation of FD-302 of

bé
b7C
b7D

There is a notation on the insurance forms that the
facility is "JCAHO" accredited| lexplained that the Joint
Commission for Accreditation of Hospitals, aka JCAH, is an
accrediting body which insures that hospitals function according
to appropriate standards/guidelines. The Joint Commission for
Accreditation on Health Care Orqanizatrgns*_aka_ﬁCAHCO, in no way
performs similar functions as the JCAH alleged that the
notation "JCAHO" which was placed on the insurance claim forms
was deceptive in that insurance company employees may see the
notation "JCAHO" (rather than JCAH), become confused and forward
the bill on for payment.

I lbelieved I b6

[ has ties to other health care b7C

organizations including] [(not further 7D
described) | |]also surmized | [may have
i i i i ithl

|[believes | are knowledgeable
regarding health Insurance companles and w1l this knowledge,
could (and did) devise a scheme to defraud and deceive health

care providers.
b6

[:::::::]alleged thatl |lhad no_input g
regarding the admissions/monitoring of SI patients]| |
stated that only physicians are legally responsible for making
notations on patients’ charts and it is her understanding that SI
"graduates" (those who have successfully completed the program)
routinely document on the charts.

!stated that during the course of her numerous

conversations wi parents of other SI patients, revealed that SI b6
would collect pre-intervention treatment fees from parents which b7C
varied in amounts]| provided documentation that one 7D

arent paid $3,950.00 directly to SI. In another instance,
ladvised that| |
|had advised that SI owed
her $2,795.00 for a double payment to her insurance company.
Although SI has acknowledged the overpayment, as of August, 1993,
has not received the money she is due.




2 4 v
FD-302a (RéV. {1-15-83)

209B-TP-28810

Continuation of FD-302 of |

|:|provided to the San Antonio Case Agent, a lar

l , On 8/16/93 , Page

ge

amount of documents which included what she described as patient
copies of insurance claim forms that were found in the trash at

various

SI locations throughout the country.

[ recalled that on three (3) occasions in

shuffling through the trash, she observed three (3) pieces of
unopened mail addressed to SI patients.

| | provided an example of one SI patient

documentation enclosed) who was a patient in California

found an insurance claim form which advised that

was _at an SI facility in Marietta, Georgia contacted

parents who advised that to their knowledge he was onl

in an ST facility in California.

y

She

additionally advise at she wou € willing to av to the
Tampa FBI office if they needed additional information or further
clarification regarding above.

also knowledgeable of information regarding SI; she believed EA
he may have already been interviewed by the FBI, Tampa office.

[:::::::]is described as follows:

Name

Date of Birth

Height 5750
Race White
Sex Female

Social Security
Account Number
Texas Drivers
License Number
Address

Telephone (home
(fax)

is
at

bé
b7C
b7D

b6
b7C
b7D

b6 |
b7C
b7D

bé
b7C
b7D
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TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
] Teletype 0 Immediate {0 TOP SECRET
[J Facsimile [ Priority (] SECRET
] AIRTEL J Routine (C] CONFIDENTIAL
[J UNCLASEFTO
[J UNCLAS
Date 8/23/93
TO : SAC, TAMPA
FROM : SAC, SAN ANTONIO (209B-TP-28810) (SQ. 12/ARA) (RUC)

SUBJECT : ooe

STRAIGHT, INCORPORATED,

GANDY BOULEVARD, ST. PETERSBURG, FLORIDA;
FBW - INSURANCE;

00: TAMPA

Re Tampa airtel dated 6/25/93 to Atlanta and receiving
offices:

Enclosed for the Tampa Division are the following:

1) A 1-A envelope of information provided by |
regarding Straight, Inc. (SI) which may be of

assistance in their case. These documents include letters Do
from various state agencies, insurance forms, SI employee B7D
telephone lists, SI organizational charts, a handwritten
letter| farious SI
correspondence, | |faxed
insurance information regarding| | general
information which was initially provided Dby | !and
additional information that she subsequently faxed to the
Federal Bureau of Investigation (FBI), Austin office.

2) An original and two copies of an FD-302 of

interview of .
— y b7C
"2 *~ Tampa (Encls.) (M B7C
1" - San Antonio
NH/njm
(3)
A TO- 3038 0135
P -
5 T W7
AN | T
191l - L
Approved: j Transmitted ; Per e
’ (Number) (Time) b7C

S\
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3) 1-A envelope containing notes of interview of

4) An original and two copies of an insert.

Referenced Tampa lead requested the San Antonio
Division to interview

Travis County District Attorney’s Office (TCDA). Notef] ,

is no longer employed by the TCDA, and telephonic

conversation with]| | determined
that no investigation was ever conducted by the TCDA,
consequently they can be of no assistance in the matter.

For the information of the Tampa Division,
[:::::::hppears to be unusually and intensely interested with
the investigation or prosecution of SI. As Tampa will note,

has sent numerous documents via the fax machine until
the San Antonio case agent advised that although appreciated,
she could no longer tie up the fax machine and if and when
further information is requested of her, the FBI would contact
her| |is apparently ready and willing to travel to
Tampa to provide additional information or assist the
investigation should the Tampa
office so desire. She stated that she has "boxes and boxes"
of information obtained from SI’s trash and although it is in
no organized form, she is willing to provide this to the FBI
if necessary.

In view of the fact that no further investigation is
being conducted in the San Antonio Division, this matter is
considered RUC’A.

2%
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b7D
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[ Teletype O Immediate [0 TOP SECRET
[J Facsimile [ Priority [0 SECRET
Xl __ AIRTEL [0 Routine ] CONFIDENTIAL
] UNCLASEF TO
[J UNCLAS
Date 9/10/93
TO : SAC, TAMPA (209B-TP-28810) ((PRA)

FROM : SAC, BOSTON (209B~-TP-28810) (P)

bé
b7C

STRAIGHT, INCORPORATED;
Gandy Boulevard,

st. Petersburg, FL;
FBW ~ INSURANCE;
00:TAMPA bé

b7C
or the information of Tampa |
Massachusetts Division of Insurance Consumer Service,
280 Front Street, Boston, MA, advised that his department has no
information regarding STRAIGHT, INCORPORATED.

The Massachusetts Division of Insurance Consumer Service
deals with complaints against licensed 1nsurance companies,
agents or brokers. STRAIGHT, INCORPORATED is not an insurance
company thus there would be no record of any complalnt with the
Massachusetts Division of Insurance Consumer Service.

On 8/20/93,| |ARK-LES CORPORATION, 51 Water
Street, Watertown, MA, telephone number (617)924-2330, advised
that STRAIGHT INCORPORATED, rented space at 53 Evans Drive,
Stoughton, MA from 8/19/85 through 11/13/92. STRAIGHT, o
INCORPORATED leased 17,760 square feet of space at 53 Evans
Drive. The rent for the above space from 8/85 through 1988 was
$7,400 per month. The rent from 1988 through 1991 was §8,510 per
month and from 1991 until 11/92 it was $5,550 per month. The
original lease for the above property was signed byl |
tkm behalf of STRAIGHT FOUNDATION. From 8/91 through
11/92, STRAIGHT, INCORPORATED was a tenant at will and they had

Tampa

Boston
Al JL:1ljc
(4)

A\ AeNT @Q‘O\b‘% 3
Approved: ‘OM 7/Wansmitted Per ; - FL m

(Namber) ™ (Time) s

By jore
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bé

an option to purchase the above buildingl #tated that b7c
STRAIGHT, INCORPORATED was having financial problems and vacated

the premises during 11/92 owing ARK-LES CORPORATION $50,000 in
back rent.

On 9/7/93, it was determined through the Office of the
Attorney General, Consumer Affairs Division, 131 Tremont Street,
Boston, MA, that there were a total of six complaints filed
against STRAIGHT, INCORPORATED since 1989.

IEAD:
BOSTON DIVISION

AT BOSTON, MASSACHUSETTS:

Will contact the Office of Attorney General, Consumer
Affairs Division, 131 Tremont Street and obtain copies of the six
conplaints filed against STRAIGHT, INCORPORATED. Copies of these
complaints should be forwarded to Tampa and any leads will be
left to that division's discretion.

2%
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Date of transcription 8/2 5/93
telephone number | was

int i d. He advised that his son]

‘ elephone number [ |was 14 years old 1in
;n: :ad a drug problen]

‘ tated that he was aware of
£uzzinht_and_he_aﬂong with|
telephone number [and Work phone number
| enrolled _ lin the Straight Program in Spri i
Virginia. He stated that |was at Straight from |

until| |when he ran away.

however, recalled being billed within one week of being
admitted to Straight. He recalled being billed f ood work
and urinalysis, however, he subsequently learned from his son
that this was never done. He related that his son advised that
he never spoke with or was counseled by a psychiatrist or
psychologist. It was his son’s belief that there were no doctors
on the Straight premises.

_ |was told byl| [of
Straight in Springfield, Virginia, that he| [would be
billed and his_insurance company (Kaiser) would also be billed.
He was told by[:::::::]that if his insurance company paid he
would be reimbursed for the monies that he had paid to Straight.
He recalled that[ ___  |mentioned to him that ther

government funding for some of these costs, howeverf:fii:;:gnever
pursued this avenue of finance. He recalled being charge 55 a
day by Straight and was also supposed to pay the host family but
never did. He explained that his son was to spend the majority
of the day at the Straight facility and would spend the evening
with a host family, usually someone who had a child in Straight
in advanced progranms.

does not have copies of any billf:f:;statements,
or

stated that after his son left the program he
received a bill from Straight headquarters in St. Petersburg,
Florida in the amount of approximately $3,600[ |indicated

Investigationon 8/16/93 ntJ | File # 209B-TP-28810
by _Sal lpef Date dictated 8/20/93

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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Continuation of FD-302 of ' ,on 8/16/93  page

IIhat_he_drove to i ield, Virginia where he met with[::::::]
He told that he was not going to pay the bill

and that if Straight pursued the matter or if his credit report

reflected a bad debt, he would sue Straight because it was a

scam. He advised that he was not bothered by Straight for a few
years.

He related that in 1991 Straight moved from
Springfiel Virgini (o) d stated that he
along with
contacted the newspapers, had a demonstration for six months at
Straight and attempted to have Straight thrown out of Maryland
through state authorities.

He recalled that he and his group conducted trash runs
at Stralght and obtained numerous documents pertaining to the

boys a were enrolled in the program. He related
tha as most of this documentation.

He recalled that a doctor who was licensed in Virginia
and not in Maryland was allegedly treating and billing patients

for treatment at Columbia, Maryland. He could offer no further
information at this time.

2

b6
b7C

b6
b7C

bicC
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8/25/93

Date of transcription

I |
telephone number | | was interviewed. She
advised that her son] [a
alcohol problem. She indicated that
Health Department gave her a list of treatment facilities. She

related that Straight Inc. was the only facility on the list that
would take her son without placing him on a waiting list. He was

enrolled in the Straight Program at 5515 Backlick Road,
Springfield, Virginia from! to | |vhen he was

asked to leave the program went on to explain that she
had begun to question Straight’s program and motives and as a
result her son was asked to leave. _She stated that the co-
administrators at Springfield were | |and |

She related that she and her ex-husband initially gave
Straight $6,000 and were obligated for an additional $450 per
month. She continued that at the time neither she nor her
husband had insurance coverage as they had used the maximum on
other treatment programs.

[::::::]further stated that her son initially became
sick after joining Straight and had a 103 degree fever. She
indicated that Straight was not caring for him properly and she
threatened to take him out of Straight to her own doctor. She
stated that she was subsequently called by the host parent who
advised that her son had been seen by a doctor and had received
medication[ ____ lindicated that a member of Straight was
assigned to a host family where they spent the night.

related that she became suspicious of Straight
and eventually called an attorney| |of the
American Civil Liberties Union (ACLU) in Alexandria, Virginia,
telephone number | | She was told that he had
successfully prosecuted Straight for unlawful imprisonment of an
individual. sued Straight on her behalf and Straight
settled out of court |]related that the settlement
agreement precludes her from discussing the amount.

o
Investigationon _ 8/16/93 at | File # 209B~TP-28810" <3
1)
by _ SAl :pef Date dictated 8/20/93
This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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Continuation of FD-302 of ,On 8/16/93 , Page 2

She was not aware of any government funding or
scholarship programs. She stated that she was billed for
psychiatric sessions and/or testing, however, her son advised
that he never received same. She also advised that a nurse was
the only medical person at the Straight facility. She related be

b7C

that Straight subsequently closed the facility in Springfield, 27D

Virginia and moved to 9052 0l1d Annapolis Columbia, Marvland
in 1991. She stated that she along with]| |

|[picketed and

protested at the Straight facility in Columbia. She stated that
after approximately six months Straight closed their Columbia
facility. She advised that lvas the financial
administrator and| | the director of Straight in
Columbia. She believed that they left Columbia owing back rent
of approximately $40,000.

She related that the only contact that she had with
Straight in St. Petersburg, Florida was a threat by Straight to

sue because of her efforts to close down the Columbia facility. Do

b7C
b7D

indicated that she conducted trash runs at
Straight in Columbia and has in her possession numerous documents
pertaining to the adolescent patients of Straight in Columbia.
She also provided a list of employees of Straight while they were
located in Maryland.
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9/14/93

Date of transcription

bé
b7C

Alcohol and Drug Commission,
State of Maryland, 201 West Preston, Fourth Floor, Baltimore,
Maryland 21201, telephone 225-6925, was interviewed. He related
that Straight Incorporated was allowed to open a facility in
Columbia, Maryland because it was believed that they had the
proper accreditation to receive a Maryland license. He indicated
that the state subsequently learned that Straight had no
accreditation and went to court to force Straight to leave
Maryland. He advised that Straight withdrew from the court
proceedings and left the State before the matter was adjudicated.

bé

| |approximately 150 b7C
telephone calls from parents of Strai?h;_pg;ﬁ;glgggﬁg_;ggg;ﬁigg1
physical and mental abuse at Straight
additional complaints against Straight consisted of fraudulent
billings for services including group or individual
psychotherapy. He also stated that Straight was billing for
services under a doctor's name even though the doctor had not
treated the patients. He believed that information pertaining to
the above-mentioned telephone calls had been destroyed. He also
advised that when Stralght left Maryland approximately two years
ago, they vacate behind records of
numerous clients believes that he has
approximately ten boxes of records in storage that were collected
from the Straight premises.

bé
b7C

| | although he is willing to
cooperate, he suggested that a court order (not a subpoena) would
be needed to either view or obtain these records.

a@ﬁ"\@ PR WA
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Investigationon 9/7/93 atBaltimore, Maryland F30#B~TP-28810
by SA SSW Date dictated 9/13/93

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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STRAIGHT, GREATER WASJINGTON

OFFICE LIST -~ July 31, -1990

" ROOM EXT.

HOME PHONE

8
Bookkeeping
9

15
4
Mezz.
11
Eile Room
Recept.Desk
8
Clinic
6
6 Beeper
Alcove

Recept. Desk
Sec'y Office
Clinic

10

14

15

All Call
Beeper
8-
Sec'y Office
3
Bookkeeping
Bookkeeping’
9

Beeper

7
2
15
11
12
10
1

File Room

**BEEPER- Financials - see weekly schedule

FAX
Police (Franconia)
Potomac Message Ctr.

922-0889
690-3003
6£90-1292

Woodbridge Pediatrics
* Home Phone Number for

(See back)

8@ : ~TQ@B@Q§D

b6
b7C

TITLE

Team I Leader
Collect. Mgr.
Prog. Counsel.
Clinical Coor.
AA/Fiscal

Host Home

Team II Leader
Clerical Asst.
Recept. P.T.
Program Counselor
Program Nurse
Admissions (F/T)

Resource Sec
Receptionist

F/S Sec'y. P/T
Program Nurse
Program Counselor

Assoc. Admin./CS
Sec'y. P/T
Maintenance

Intern

F/S Sec'y P/T
Assist.Admin/RD
Account. Clerk
Insurance Coord
Teacher

Team III Lead.

Exec.Sec'y.

Clinical Sec'y.

Intern

Intern

Prog. Couns
Administrator

Med. Records

Consultant

~ e e
!_,-'L -




NAME

. ’ i
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>

Straight - Greater Washington

Office List, July 31, 1990

. , . }
. bé
OFFICE HOME PHONE TITLE b7

-

| | Staff Trainee
_—— . Jr. Staff
staff trainee
Sr. Staff
Sr. Staff
Sr. Staff
Senior Staff
Staff Trainee
Senior Staff
Staff Trainee
Staff Trainee

ANNE ARUNDEL FSC

FSC Manager

FAX

GREATER DELAWARE F

SC

FSC Manager

National Corporate

- o - T —— — —————— - —— —— -

———— —— — — - —— — - —— - - - —— -

fice 1 - 800 - 733-8929
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TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[ Teletype ] Immediate ] TOP SECRET
(0 Facsimile (] Priority [0 SECRET
, AIRTEL [J Routine [CJ CONFIDENTIAL
‘ ] UNCLASEFTO
[J UNCLAS
Date 9/15/93
| ORA
TO : SAC, TAMPA (209B-TP-28810)

M

SAC, BALTIMORE (209B-TP-28810) (SQ 7) (RUCQC)

b6
b7C

\ V SUBJECT

STRAIGHT INCORPORATED,
GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA
FRAUD BY WIRE - INSURANCE
00: TAMPA

Reference Tampa airtel to Atlanta dated 6/25/93.

Enclosed for Tampa are the originals and three b6
copies of three FD-302’s taken at Baltimore, Maryland along e

with interview notes, Straight personnel lis the
Baltimore, Washington area, and a bill for
Interview of disclosed that she has

documentation regardlng former patients of Straight in
. Columbia, Maryland.

Contact witﬂ disclosed he also has
boxes of medical records which were abandoned by Straight when
they left Columbia, Maryland; however, a court order would be
needed to obtain these records.

(:)- Tampa (Enc.ﬁ}/
1 - Baltimore
HIM:ssw

(3)

&3@%3@» 330
QQSﬁéo lgﬁkfI::
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Approved: Transmitted Per e 97 4995*
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N\ b6
sy= %m




¢ ¢

FD-36 (Rev. 11-17-88)

FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[J Teletype [ Immediate [J TOP SECRET
[] Facsimile 1 Priority ] SECRET
AIRTEL O Routine [C] CONFIDENTIAL
. (1 UNCLASEFTO
] UNCLAS
Date 10/7/93

TO

LX)

SAC, TAMPA (209B-TP- 28810)@

FROM ¢ SAC, BOSTON (209B-TP-28810) (P)

bé

b7C
SUBJECT |

ET AL
FBW - INSURANCE
(00: Tampa)

Re Boston airtel to Tampa, 9/10/93.

Enclosed for Tampa are copies of two complaints,
further described below, filed against STRAIGHT, INC., and
STRAIGHT ALCOHOL DRUG PROGRAM b6

b7C

L ~ On 9/27/93] |Consumer Complaint Section
‘ ‘ of the Office of the Attorney General of the Commonwealth of
Massachusetts, 131 Tremont Street, Boston, MA, was contacted
and request was made for that agency to provide the FBI with
copies of complaints filed against STRAIGHT, INC.

Oon 10/6/93, supra, advised that her
office retained copies of two complaints (enclosed herewith)
re STRAIGHT, INC., and STRAIGHT ALCOHOL DRUG PROGRAM, both of
53 Evans Drive, Stoughton, MA She further stated that other
complaints are maintained at the individual consumer offices
throughout the Commonwealth at which the complaints were made.

Boston is in the process of contacting above
consumer offices in order to request complaints regarding
STRAIGHT, and copies when received will be forwarded to 0O.

h
”%w Tampa (Enc. Z)L}L/
\7’- Boston

MET:met @S\Q)‘{p @%\CL‘ ‘4%

(4) b7C
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
] Teletype [0 Immediate [0 TOP SECRET
Facsimile ] Priority [0 SECRET
Rl AIRTEL J Routine [J CONFIDENTIAL
[0 UNCLASEFTO
[0 UNCLAS
Date 10/26/93
TO : SAC, TAMPA (209B-TP-28810) (PRA)
FROM : SAC, BOSTON (209B-TP-28810) (RUC)
SUBJECT : | <,
ET AL
FBW - INSURANCE
(00: Tampa)
Re Boston airtel to Tampa, 10/7/93.

complaints concerning STRAIGHT (etc.)

Enclosed for Tampa are copies of consumer

as follows:

S——

/ 1. and 2.) From| |FALL RIVER
COMMUNITY DEVELOPMENT SERVICE CENTER, INC.
Fall River, MA, telephone number |
3.) /' From SOUTH SHORE COMMUNITY
ACTION COUNCIL, INC.,. Plvmouth., MA,
telephone number
4.) From | | CONSUMER ASSISTANCE
COUNCIL, INC., Hyannis, MA, telephone
number |
5.) From‘ CONSUMER COUNCIL OF
WORCESTER COUNTY, Worcester, MA, telephone
number | |
6.) / Fron| |CONSUMER COMPLAINT SECTION,
Boston, MA, telephone number]| QI Qrb
ext m-w B
<::l Tampa (Enc. 6) Lahe A “”B .
- Boston A
MET:met O I
(3) )
J‘\hJ
SN\ N
WA He /
Approved: Transmitted Per

(Number)

&

(Time)
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It is to be noted that two other complaints have
been filed against STRAIGHT prior to 1989. However, one
location (consumer agency for Hampshire/Franklin) has been
closed for a period of time and no one could be located who
has knowledge of where, if at all, complaint would be lodged.
At the other location (consumer agency for Dedham, MA), one
bé

advised that due to the length of time oL

elapsed the complaint is not retrievable.
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FEDERAL BUREAU OF INVESTIGATION

11/3/93

Date of transcription

I | white female, Date of Birth (poB) | 4
telephone cad

| was advised of the identity of the interviewing
Agent and the purpose for the interview |made
available the following information:

[:::::]advised that her son|
entered the STRAIGHT, INCORPORAT T H program on|
[;::::::] and ran away on as a result of

abuse which occurred at STRAIGHT.

bé
b7C

b6
| [never really understood the b7C

payment program at STRAIGHT. Her family was required to pay
entrance fees and medical service fees initially, and then were
told they would be required to pay $7.00 per day per child for
their food and residence ilv, since STRAIGHT did not
have inpatient facilitiesi hot all the parents paid
the $7.00 per day and she was not sure of how the financing was
arranged.

b6

| |it was mandatory that all parents Bs

participate in the bingo games which were held on Sunday or
Friday night in a hall off of U.S. Highway 19. This activity
collected "beaucoup money for STRAIGHT"[:f::::::bid request
financial statements from STRAIGHT during a family meeting held
on a Friday night: however, she was instructed to "sit down and
shutup" no one actually knew where the
income went to from bingo or any other sources, despite the fact
there were numerous attempts to obtain a financial accounting for
the income.

bé

did have BLUE CROSS/BLUE SHIELD OF NEW YORK while b7C
her son was a client at STRAIGHT; however, they paid a very

limited amount. Her son did see a Psychiatrist, a |

however, only on one occasion and only for fifteen minutes upon

his entry into the program. To the best of her knowledge, most

of the staff had no formal background or training for this type

of therapy and in most cases, they were former clients of the

STRAIGHT program.

b6
b7C

Investigation on 10/28/93 at File # 209B-TP~-28810
by SA 1lm Date dictated 10/2 9/93
This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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209B-TP-28810

Continuation of FD-302 of , On 10/28/93 | Page 2
again stated that if you asked any questions
about the treatment or the finances, you were told t "this was

not good for your child and he or she would suffer"| as
never advised of what was included in the $600 medical services,
nor did she receive the results of any testing. The program
"intimidated and ran your life and acted similar to cult-like
behavior."

. advised it was an extremely difficult time in her
life due to the fact her son was abusing drugs and alcohol.
However, since there were very few options available for the
treatment of adolescents, she placed her son into the STRAIGHT
program.

Following her son’s termination from the program

did have an outstanding debt; however, they were charged for the
entire month of September even though their son was not active in
the program for the month. Eventually |did settle
with a collection agency to pay $750 so that their credi
not be ruined tion agency from California, a

[ |toid] ithat if they did not pay "he would ruin
their credit".

bé
b7C

be
b7C
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| boc*al Security Account Number (SSAN) |

-1 -

FEDERAL BUREAU OF INVESTIGATIO

Date of transcription

N

11/3/93

_E]Date of Birth (DOB

: jarrees

| telephone

[was advised of the ident]

Agent and the purpose for the interview|

availab

iewing
made

le the following information:

| |was a client a;rﬁlaélgﬂlﬁ________j
INCORPORATED in the Tampa Bay program, fro to

parents

was terminated in this program

because of his abuse o

| having been placed in this fac111ty bv his

I1nto a _drug and alcohol abuse treatment program identified as

|[Upon his release from this program| [did enter

| |approxim§tely three weeks after

n the STRAIGHT program, his father

determined that this program was not goi e
the needs of his son, nor was it a treatment facility
father then attempted to remove him from the program; however,

his mother was insisting that the son remain in the program.
stated that thls was one of the tactics of STRAIGHT,

INCORPORATED, to convince the
child would then die

arents that if the child left the
as then blackballed from

attending any meetings and| as told hj "hated
him” and would not attend 1 amily meetings nly

learned later that this information was not correct.

stated that this program was an outpatient
facility; however, the clients were at STRAIGHT, INCORPORATED

from approximately 8:00 a.m. to 8:00 p.m. While
programi j

abuses 1inflicted by various clients.

attending this

stated they were subject to various physical

deised that he did meet with a Psychiatrist,
an "Indian doctor™ whom he met during his initial visit for

approximately 15 minutes

was never treated by any other

Investigation on

10/28/93 at

File # 209B-TP-28810

by SA

lm Date dictated

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.

10/29/93
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Continuation of FD~302 of ,on 10/28/93  page _2

bé
b7C

Psychiatrist during his stay at this facility. The group therapy
consisted of all the clients getting together and "motivating one
another" does not believe that any of these individuals
had any kind of degree or training. Most of the executive staff
nembers at the program were graduates of the STRAIGHT program.
advised that these group therapy sessions had anywhere

rom 100 to 150 individuals attending at one time. bé
b7C
Upon entering into the STRAIGHT program| fJ
advised that he was very confused and upset with his parents for

placing him in this program. Because of this, he vaguely
remembers having a urine test and believes that they took his
blood for tests. During the initial entry into the program, he
was held on the ground while other clients stripped searched his
body for drugs.

stated that the concept of STRAIGHT was based
on the Marine training theory. He stated that they would "break b&
you down and then build you up." The problem with this program e
was that they never built the clients up, th e always
scaring them and physically abusing them] elieved that
his mother was in possession of insurance documents where the
insurance company and family were billed by a Psychiatrist for
treatment that he did not receive. This doctor did inform
| kgther that there was an overcharge on the service part
o e bill |stated he would attempt to locate these
insurance forms and make them available to the investigative

agency.
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11/3/93

Date of transcription

| | white female, Date of Birth (DoB)| .

b6
b7C

telephone number | | was advised of the identjitv of
the interviewing Agent and the purpose for the interview

then made available the following information:

| was
a patient in the STRAIGHT, INCORPORATED (STRAIGHT) in| Her
insurance company refused to pay for this treatment because it
was not an in-patient psychiatric treatment facility] did
pay an initialrfee_nf_SQ_QQﬁ for medical services during the
first phase of treatment; however, she was never
advised what these medical services include, nor was she notified
of the results of these tests.

| |they were continually being

requested to provide additional funds after the initial lump sum
was requested. At no time did she nor| |

receive the results of any physical or medical reports,
espite the fact that this child was a minor.

| | "hates" the STRAIGHT program
because of everything it has done to her child and others.

| the children were to be placed

with various host families during the evening when they were not
at the STRAIGHT program, as it was an outpatient facility. Male
clients were to go to a home where either a mother and a father
resided or just a father; and femalg clients were to go to homes
with both parents or a single woman

|
| |did withdraw| |from this program.
STRAIGHT then threatened to take them to court for an outstanding
debt. | refuse the remaining debt of $4,000 in
view of A negotiation
settlement of a $1,000 was reached between the parties.

Investigationon 10/28/93 at File # 209B-TP-28810

by

SA lm Date dictated 10/29/93
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This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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Continuation of FD-302 of , On 10/28/93 Page 2

b6

In addition to not obtaining any medical records, bie

dvised that although they were "handing money out all the
time", they were never billed, nor did they receive any paperwork
from STRAIGHT regarding the billing procedures or services

provided.
bé
b7C

[::::::]had no idea of the credentials of those
individuals treating the clie than at one time they had
also been clients of STRAIGH stated she asked many
questions, however, could never get answers to these questions.

[::::::ladvised that they placed their child in this Do
program because their insurance carrier would not pay for

treatment of drugs, and they could not afford the cost of an
in-patient drug rehabilitation facility at or
any other hospital. STRAIGHT was the cheapest program available
which treated adolescents for drug and alcohol abuse.




AQ 110 {Rev. 5/88) Subpostgiid Testity Before Grand Jury B

Hnited States Bistrict Court

MIDDLE FLORIDA
- DISTRICT OF
10 - TAMPA DIVISION (B) 4 93-77609
b3
SUBPOENA TO TESTIFY
BEFORE GRAND JURY
SUBPOENA FOR:
(J PersoN DOCUMENTIS) OR OBJECT!S)
YOU ARE HEREBY COMMANDED to appear and tastify before the Grand Jury of the United States District Caurt at
the piace, date, and time specified below.
PLACE COURTROOM GJ 93-3-15
U.S. COURTHOUSE ;RAND JURY ROOM
611 NORTH FLORIDA AVENUE N:)T\; g;%g;‘ 30. 1993
TAMPA, FLORIDA 33602 9:30 AM. "
YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):* 22
b7C
If you have any questions, please contact Special Agent FBI,

at 813-581-9938.

.
= Please see additionsl information on reverse

This subpoena shall remain in effect until you a
behaif of the court.

re granted leave to depart by the court or by an officer acting on

CLERK

DAVID &, EDWARDS
)

DATE

(8Y) DEPUTY CY

NOVEMBER 4, 1997
b7C

[}
This subpoerna is issu{d con application {
of the United Stazes of America

UNITED STATES ATTORNEY
MIDDLE DISTRICT OF FLORIDA

ER OF ASSISTANT U.S. ATTORNEY

ASSISTANT UNITED STATES ATTORNEY
500 ZACK STREET, SUITE 400
TAMPA, FLORIDA 33602 (813) 225-7440Q

*1} Ot ADDHCAVIG. BAEY  NONS

3OAR £~ 33O |
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RETURN OF SERVICE (1)

DATE PL_ACE
RECEIVED
Y R 5
BY SERVE (- le-7d Clegrwale. Lo
DATE PLACE
SERVED
' /6 -4
ERV M Lo s b3
' ED ON {NAME) b6

b7C

E—;JTD'EV e

ﬁ/d
STATEMENT OF SERVICE FEES
“RAVEL SERVICES TOTAL

DECLARATION OF SERVER!2

| declare under penaity of perjury under the laws of the United Stétes of America that the foregoing
information contained in the Return of Service and Sratement of Service Fees is true and correct.

Executed on__#Z - [¢:57

b Dare
2/ W/ n //1’1' /dd' : ,/Zlb) %
Address of Server - 7 . 7
IDITIONAL INFORMATION
]
As 10 WwhO may serve § subp and the of its service sae Ruis 17(d), Federal Rutes of Criminatl Procedure, o Ruls 45({c), Feders: Ruies of Civil

Procecure.

*“Fees anC milasge need not DS teNTETEd 10 the witness UPON service Of a SUDPOSNS iS3URD ON DENAIT Of the United States or an officer or agency thereo!
(Rule 45(c), Feaerai Rules of Civil Procedure; Ruls 17(d), Feaeral Ruiss of Criminal Procedure) or on DensM of Crtein inaigent parties snd criminal
getendants who sre unable to PBY SUCH TOSS (28 USC 1825, Rule 17(p) Federat Rules of Criminal Procedure)”,

T -




A

FD-36 (Rev. 11-17-88)

FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[ Teletype [0 Immediate {0 TOP SECRET
[J Facsimile [ Priority ] SECRET
AIRTEL [ Routine 7] CONFIDENTIAL
[J UNCLASEFTO
] UNCLAS
Date 11/16/93
TO : DIRECTOR, FBI
(LABORATORY DIVISION, ROOM 3223
ATTN:
FROM : SAC, TAMP@OQ P-28810)/(PRA) (P)
SUBJECT : [m
AL;

STRAIGHT INCORPORATED;
FBW~INSURANCE;
00: TAMPA

Reference Tampa telephone call from Special Agent
(sa) | 'El to | FBIHQ, Room

3223.

Enclosed for the FBIHQ, Laboratory Division, is

REQUEST OF FBIHQ, T.ABORATORY DIVISION:

The Laboratory Division is requested td

| Tampa
Division 1s appreciative of the Laboratory Division’s

cooperation in this matter.
RR-TP-ERO-UR

SEARCHED
3 - Bureau (Enc. 1) INDEXED
)~ Tam SER!AU@
Fi;i%ﬁ?ﬁ” FILED _;
(5) '
e ST

. L

Approved: Transmitted Per

b6
b7C

bé
b7C
b7D

b6
b7C

{Number) (Time)
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209B-TP-28810

Referenced investigation involves STRAIGHT
INCORPORATED, an Adolencent Alcohol and Drug Treatment
Facility, headquarted in St. Petersburg, Florida, with
programs located throughout the United States. The Tampa
Division is currently investigating allegations of insurance
fraud to include double billing and billing for service which
were not provided to the patients.

2%
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
] Teletype [] Immediate ] TOP SECRET
] Facsimile [ Priority [J SECRET
X] AIRTEL [0 Routine ] CONFIDENTIAL
[0 UNCLASEFTO
[J UNCLAS
Date 11/10/93
TO s SAC, ATLANTA
FROM : SAC, TAMPA (209B-TP-28810) (PRA) (P)
SUBJECT :

STRAIGHT, INCORPORATED,
GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA;
FBW - INSURANCE;

00: TAMPA

ReTPairtel to Atlanta dated 6/25/93, and
Baltimore’s airtel to Tampa dated 9/15/93.

Enclosed for Dallas, Jacksonville, New York,
Richmond and Tampa Divisions are Federal Grand Jury subpoenas.
Also enclosed for the Miami Division at West Palm Beach, is a
memo dated 12/17/91.

2-Atlanta

2~-Baltimore

2-Dallas (Enc. 2)

2-E1 Paso

2-Houston
2-Jacksonville (Enc. 1)
2-Miami (Enc. 1)

2-New York (Enc. 1
2—Phi1ag£1phigc ) &QC\G)T@ &@3}0 Y4
2-Richmond (Enc. 1) SEARCHED_— i
2-San Antonio NDEXED
2-T Enc. 1
et ST
(22) o )

\)\t Cjﬁ_(\

el !

Approved: Transmitted Per

(Number)  (Time)

bé
b7C

bé
b7C
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For information of receiving offices, this case was
initiated upon the receipt of a referral from the UNITED
STATES ATTORNEY’S OFFICE, Middle District of Florida.
STRAIGHT, INCORPORATED was a non-profit adolescent substance
abuse treatment organization with headquarters in St.
Petersburg, Florida, and facilities operating throughout the
United States. At its prime, STRAIGHT had ten program
throughout the United States, Canada, and fourteen satellite
offices. Only one facility, which is located in Atlanta,
Georgia, remains open.

Parents of adolescents with a substance abuse
problem were required to pay anywhere from $14,000 to $19,000
to STRAIGHT for an 18 month course of treatment at the time of
admission. The parents were required to assign their interest
in their insurance claims directly to STRAIGHT, INCORPORATED.
STRAIGHT would then submit the claims to the various insurance
companies for payment indicating they were an in-patient
service facility. Instead of reimbursing the parents when the
payments were received from the insurance companies, the money
was maintained by STRAIGHT for payroll and other operating
expenses. When the insurance companies failed to notify the
parents of the reimbursement to STRAIGHT, STRAIGHT did not
notify the parents that they had received reimbursement for
the same services. 1In addition, the investigation has
indicated that on some occasions services billed to the
insurance carrier were not actually rendered.

From 1988 to 1990, STRAIGHT was experiencing severe
cash flow difficulties. Some explanations for these
difficulties can be attributed to over expansion, a decrease
in patient admissions, several large settlements regarding
their treatment of patients, and mismanagement of funds.

STRAIGHT did layoff numerous employees and
instituted a five percent reduction in pay for all remaining
employees. Interviews conducted to date determine that while

these reducti
I_m;a.a.n.i.z.a.m,ons poe

continued to receive high salaries, numerous

benefits, and utilization of the company credit cards for
personal use in light of the reduction or non-receipt of a pay
raise. The personal use of credit cards included travel to
Las Vegas: bikini waxing; dinners; and travel expenses to
include a ski trip to California and Spain.

Receiving offices who are requested to conduct
interviews with parents of formers patients are requested to
include the following questions in these interviews:

2
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1. How did the families become involved with
STRAIGHT.

2. How long was their child a patient at STRAIGHT,
and what type of care was received, to include psychiatric and
psychological counseling, and what physician counselled their
child.

3. The amount of fees charged, and any explanation
of these fees that they may have received from management of
STRAIGHT, INCORPORATED.

4, Identify the insurance carrier which provided
coverage for the treatment at STRAIGHT, INCORPORATED, to
include the name of the insurance company and a contact number
or a representative of the insurance company.

5. Inguire of the parents as to whether or not
they obtained any results of testing conducted by STRAIGHT,
INCORPORATED, and their understanding of the services provided
and the service included in the $600 medical payment required
upon admission.

6. Ingquire of the parents as to whether their
child was an inpatient at STRAIGHT, INCORPORATED, in view of
the fact that their insurance companies were billed for room
and board services.

7. Inguire of the parents as to whether they were
refunded money from STRAIGHT, INCORPORATED from their
insurance reimbursements.

8. 1In addition, inguire in the interview of former
clients or parents of clients of STRAIGHT, INCORPORATED as to
whether they were informed of any scholarship or government
funding programs, and whether or not they received these
funds.

9. Did these individuals have any interaction with
the headquarters facilities in St. Petersburg, Florida, and if
so, who was their contact within STRAIGHT?

Please obtain any and all documents regarding
insurance payments and billing only. During the interviews,
it is requested that these individuals be asked if they are
aware of any other individuals who experienced similar
problems with STRAIGHT, INCORPORATED and if additional
individuals are identified, receiving offices are requested to
make contact with these individuals in their Divisions.




209B-TP-28810
LEADS:
ATILANTA DIVISION 2;
AT |

Locate and interview

| a fo r employee of STRAIGHT,
INCORPORATED. Inquire of| his position at STRAIGHT,

tenure, to include his rgs?:ffibilities. Information

developed indicates that may have knowledge of
fraudulent medical records being created. Inquire of[:::::]as
to whether medical records were falsified and at whose
direction.

BALTIMORE DIVISION

AT BALTIMORE, MARYLAND

bé
b7C

| k7D
[ and obtain o8

Re—contact|

all documents 1in her possession.

Re~contact| |Alcohol and
Drug Commission, State of Maryland, 201 West Preston, Fourth
Floor, Baltimore, Maryland, telephone (410)225-6925, and
inquire as to why he is requesting a court order for the
documents left by STRAIGHT in Marvland. |

Locate and interview
| former employee OF STRAIGHT, INCORPORATED,

arding her knowledge of the STRAIGHT program in Maryland.
telephonically contacted the Largo Office of the FBI

and advised that she_did have information regarding the funds o

obtained in Maryland|

| also has information regarding the double
billing of insurance payments. Ascertain from |
knowledge of any of the parents or employees who may have
information regarding the double billing for insurance
payments. If these individuals are located in the Baltimore
Division, Baltimore is requested to contact and interview
these individuals.
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DALLAS DIVISION

bé
b7C

AT

Interview narpnfi

in reference to their association
with STRAIGHT, INCORPORATED. Dallas Division is requested to
use the aforementioned questions in this airtel for guidance

in their interview.

AT DALLAS, TEXAS

b6
Contactl bIC

| [to identify the current
whereabouts ofl

1s residing in| Jat this time.
Dallas Division is requested to locate and identify[_____ |nd
inquire of her the following information: Her position and
responsibilities at STRAIGHT, INCORPORATED; knowledge of the
doctors on staff and if physicians were present during
treatment of the children; was STRAIGHT, INCORPORATED JACHO
approved or JACH approved, and what information was provided
to the insurance carrier; inquire as to whether STRAIGHT
provided room and board services as an in-patient facility to
their clients/patients, and if not, why were the insurance
companies billed for room and board services.

bé

Ascertain from[::::]as to why there was a b7C
difference in fees submitted to the insurance companies for
services provided to various clients. Have explain the

services which were provided in the initial $500 entrance fee
and the $600 medical fee. Were the parents of the clients
notified as_a result of these tests and, if not, why not?
Inquire of[___ Jas to whether she was aware that the National
Headquarters was not returning insurance refunds to the
parents of the clients. Ascertain from[ __ |who gave this
order and who was the Dallas contact in St. Petersburg,
Florida at the National Headquarters.

Inquire of[::::]if individuals from the National
Headquarters did travel to the Dallas Division and identify
who these individuals were and what was the purpose of their
trip.

Investigation reveals that

| | did resign from STRAIGHT. Inquire of| e

the terms of the contract arrangements with various physicians
and psychiatrists, whether or not a psychiatrist was actually

5
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presen] i of the clients, and her knowledge as
to why resigned from STRAIGHT,

AT

INCORPORATED.

Issue subpoena to|

Issue subpoena to |

T

Locate and interviewl

AT

Locate and interview narent |

landl

EL PASO DIVISION

AT EL. _PASO, TEXAS

Locate and interview|

| Please

utilize questions enclosed in this airtel as a guide in the

interview.

HOUSTON DIVISION

AT HOUSTON, TEXAS

Interview

Locate

and interview]|

bé
b7C

b3
b6
b7C

bé
b7C

b6
b7C

bé
b7C

bé
b7C
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JACKSONVILLE DIVISION b3

AT |

Issue subpoena tol

MIAMI DIVISION

AT bé
= b7C

Locate_and interview]| |former employee
of STRAIGHT, at —
| | Inquire of [his position
with STRAIGHT and his chain of command. Inquire of
his involvement in the financing and collections of accounts
receivable and the utilization of these referenced funds.

Enclosed in the airtel is
| | 1dentifv who [are, anal

an explanation of]

| Inquire of
I1f he utilized a credit card and 1f he had knowledge
of executive officers utilizing corporate credit cards for
their personal use. If the credit cards were used for
personal use, who directed employees to use same for this
purpose.

NEW YORK DIVISION

b3
b6

Arl_' b7C

Issue subpoena to|

PHITADELPHIA DIVISION

AT | |
bé
Locate and interview parentl b7C

| regarding a billing problem with STRAIGHT,
INCORPORATED. Please utilize reference questions as a guide
in this interview.
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[ | Inquire of|

AT| |

the following:

His position, responsibilities, tenure, and

supervisor while employed with STRAIGHT.

Information regarding travel and reasons for travel

expenses approved and the use of credit cards
expenses. ‘

Knowledge of STRAIGHT management’s
refund insurance payments to families.

for personal

policy not to

Knowledge of services provided to clients to

include services provided in $600 medical fee and if physician

or psychiatrist was present during group therapy sessions.

RICHMOND DIVISION

AT

Issue subpoena to |

SAN ANTONIO DIVISION

AT | |

Locate and interview parents]|

| regarding their

association with STRAIGHT, INCORPORATED. Please utilize

questions enclosed in the body of this airtel

AT SAN ANTONIO, TEXAS

as a guide.

Locate and interview |

questions included in this airtel as a guide d
interview.

Please utilize
uring this

b6
b7C

b3

b6
b7C

b6
b7C
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TAMPA DIVISTON b6

b7cC

AT)

| Locate and interview former emplovael
| and
obtain the information to the following questions: Inquire of
the services that were included in the $600 medical

service fee required at admission of the patient, and as to
whether the parents were informed of the results of these
tests. Does |have any information or knowledge of
STRAIGHT billing insurance carriers for room and board
services. 1Inquire o whether ST an
in-patient or out-patient facility. Was ver directed
to not reimburse/refund parents when insurance carriers made
payment to STRAIGHT, INCORPORATED. If so, who directed her
not to refund the parents?

b6
b7C

Inquire of[:::::::]her knowledge or information of
the JACHO approval for STRAIGHT, and if she were aware if this
approval was necessary for insurance garriers to cover the
cost of care at STRAIGHT. Inquire of the utilization
of corporate credit cards for professional and personal use.
| should explain the procedure of reimbursement or
travel vouchers required by STRAIGHT ify that the
expenses were business related. Was[ff::ffiﬁever instructed
or informed she could use STRAIGHT’s credit card for her
personal use, and if so, who informed her of this directive?

b3

AT

Issue subpoena to

Q%
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[ Teletype ] Immediate [ TOP SECRET
{J Facsimile 3 Priority [CJ SECRET
X] AIRTEL O Routine {C] CONFIDENTIAL
[0 UNCLASEFTO
[0 UNCLAS
Date 11/5/93
TO : SAC, TAMPA (209B TP-28810) (PRA)
ii@*\ ¢ SAC, RICHMOND (209B TP-28810) (RUC)
SUBJECT :
STRAIGHT, INCORPORATED
GANDY BOULEVARD,
ST. PETERSBURG, FLORIDA
FBW - INSURANCE
00:
Re Richmond airtel to Tampa dated 8/12/93.
Rich i
| During
contacts has advised that he has been unable to

locate any written documentation concerning captioned program.

Noting the above, the Richmond Division has decided

to RUC this matter pending receipt of further instructions
from the office of origin.

209B-Tp- 28810 -50

1

ot
wb )
(Z>Tampa ;f
2-Richmond o
HIM/sab
(4) 1 L
cla
Approved: Transmitted . Per
(Number) (Time)
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FEDERAL BUREAU OF INVESTIGATION

11/17/93

Date of transcription

luhite Male. Date of Birth (DOB)

| telephone number| |lextension

)
[ —

the purpose of the interview

was advised of the identitf of the interviewing agent and

then made available the

following information:

chang

and relatives who had little or no knowledde of STRAIGH"

Attributed the crisis at STRAIGHT to the

ing in the housing of the patients, DEPARTMENT OF HEALTH AND
REHABILITATIVE SERVICES (HRS) regulations and laws, waste of
limited resources by the management, and the hiring of friends

[,
INCORPORATED’s business. stated hiredl |

for] T and]

wife of]

| was hired as|

because

Tshe wanted to travel with her husband.”

stated STRAIGHT, INCORPORATED did restructure

their organization for tax reasons. STRAIGHT, INCORPORATED
became STRAIGHT FOUNDATION which was a holding company for all
ssets. STRAIGHT, INCORPORATED was restructured to maintain
all current assets and current liabilities. STRAIGHT FOUNDATION
was supposed to be responsible to raise capital for STRAIGHT,
INCORPORATED, however, they failed in this venture.

the a

The STRAIGHT, INCORPORATED national headquarters was
responsible for establishing policies, procedures and controlling
the accounting functions for all the programs nationwide.

Investigation on

11/2/93

at | File # “209B=TP-28810

by SA

3
i
1

234 Date dictated 11/4/93

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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Continuation of FD~-302 of | , On 11/2/93 , Page 2

b6
b7C

. . . b7D
Anproximatelv six months after securing empnlovment

'was in this position prior to

id mee on one occasion after being hired by
STRAIGHT |should have "warned

him of the mess".

| b6
b7C
b7D

idoes not know what

bills were paj i
believes that b6
[ may have utilized the credit cards for their B7C

personal use advised that he was going to notify the b7D
Board of Directors of the problems but decided against it when he

secured outside emplovment and also because he felt that no one

would believe him.

. | AT
this tlme| Eld make| pvailable to the FEDERAL
BUREAU OF INVESTIGATION (FBI).
b6
I " bTC
7D
BErsoTater
learned that| [purchased the television system at
STRAIGHT, INCORPORATED for $200 although its actual value was
$3,500. bé
b7C
| |it was STRAIGHT, INCORPORATED’s 7D

policy not to make refunds to parents of the client who had
insurance coveragel |however, did

attempt to reimburse parents whenever it was possible, yet, most

times the mone he reimbursemen was dy spent.
[ felt was incompetent was always at
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Continuation of FD~302 of ,on 11/2/93 Page 3 .
p o

b7C
b7D

" ck" thereby causing management deficiencies. It is
ppinion that there was no question that the executive
staff was aware of the financial problens.

[::::::::Etated he had no knowledge or information

regarding the insurance bills nor the services associated with o
the fees that the parents paid. bIC
b7D

I

Both]| [ were paid well over $100,000]
I

I 1 | bé
| [was aware b7C
that | [did travel to b7
Spain| |

[ | This trip was "supposedly a business trip" and was
charged to STRAIGHT, INCORPORATED. These individuals may have
also traveled to South America at the expense of STRAIGHT,
INCORPORATED.
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FEDERAL BUREAU OF INVESTIGATION

11/17/93

Date of transcription

b6
b7C
b7D

| White Female,
Date of Birth (DOB) | | was advised of the identity of
the interviewing agent and the purpose for the interview| | fﬂ
then made available the following information: ¢

| |is currently employed ad

[was
emplazgd_a:_&IBAIQHI_fNCORPORATEDI |
from tol direct b6
supervisor was| [responsibilities included o7
|
_ stated all accounting services for the STRAIGHT, b6
INCORPORATED programs were centralized at the national o

headquarters in St. Petersburg, Florida. For years, management

had allowed the accounts receivable to remain uncollected.

However, when STRAIGHT began to experience cash flow problems,

the management incorporated an aggressive collection posture.

These changes created additional problems due to the fact

families and clients became extremely upset with the new b6

collection procedures. b7C

b7D

[::::]attributed the cash flow problems to bad press, a

downward trend in the market base, and management’s unwillingness

or inability to react to these changes. Despite the decrease in

revenues, management failed to curtail spending of their

resources. It is[________ Jopinion, management had underestimated

the seriousness of the financial crisis.

Investigationon _11/2/93 at |ﬁk# 209B-TP-28810 ee.
" A ‘ b7D
by Sa rp Date dictated 11/4/93 .

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency,
it and its contents are not to be distributed outside your agency.
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Continuation of FD-302 of , On

' |
| | was responsible for reviewing all

the accounts which included the credit card charges| |
did utilize the STRAIGHT corporate

account fgr personal usel] |
established an accounts receivable for the executive

staff whereby |did repay all their personal expense

harges to the STRAIGHT accountl |believes thatl ,

c
|_—g_| may have also used tﬂﬁ’r AMERICAN EXPRESS credit

card for her own personal use

stated may
confused a1 AMERICAN EXPRESS card with STRAIGHT
can recall engaging in conversations with|

regarding payment of these charges.

established the policy that all
insurance refunds would be deposited into a general account for
STRAIGHT, INCORPORATED. These funds were then utilized for
operating expenses of STRAIGHT INCORPORATED[:::::::]did, on
occasion, in opposition to this policy direct program dire

in the field to refund the parents this insurance payment] |
stated at one time, approximately $200,000 of their resources

were, in fact, refunds of insurance payments and should have been
repaid to the families.

| |was aware of the cash flow
problems when he instituted the insurance refund policy.
| [vas just buying time" with the insurance funds for the
operation of STRAIGHT.

bé
b7C
b7D

bé
b7C
b7D

bé
b7C
b7D

bé
b7C
b7D

b6
b7C
b7D
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Continuation of FD-302 of

, On 11/2/93 , Page

| hdvised STRAIGHT required the parent to execute

their assignment of insurance benefits upon admission of their

child despite the fact
services.

they would have made full payment for the

[;::;;]does not believe that the Board of Dixg939154mﬁgL
are of the

Tue severitv of the financial problem.

[feels that the programs

throughout the country.
corporate headquarters

"crumbled" under the management of the

advising that at one t)

Lme,

b7C
b7D

bé
b7C
b7D

b6
b7C
b7D



Memorandum
To  :  SAC, TAMPA (209B-TP-28810) (PRA) (P)Dse 11/29/93
From : FA

Subject:

STRAIGHT, INCORPORATED,
GANDY BOULEVARD,

ST. PETERSBURG, FLORIDA;
FBW - INSURANCE;

00: TAMPA

Re: Tampa airtel to Atlanta, dated 11/10/93.

Referenced airtel set forth lead to writer. As of

11/29/93, this lead has been covered.

(D ~ Tampa
. b*
(ZEbé

09 8-Tp-28810-KH"

= /M‘ ;-m i
. R RO
t
Lo RN .
; : : < e

L\ GRAOY

bé
b7C
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Hnited States Bistrict Conrt

MIDDLE FLORIDA
- DISTRICT OF
TO: - TAMPA DIVISION (B) 93-77609 (5)
b3
SUBPOENA TO TESTIFY
BEFORE GRAND JURY
SUBPQENA FOR:
(] persON &3 DOCUMENTIS) OR OBJECTI(S)
YOU ARE HEREBY COMMANDED to appear and testify before the Grand Jury of the United States District Court at
the place, date, and time specified below.
PLACE COURTROOM GJ 9 3_3_15
U.S. COURTHOUSE _GLM'D JURY ROOM
611 NORTH FLORIDA AVENUE ';]’g;‘gl‘:B“E"; 30. 1993
TAMPA, FLORIDA 33602 9:30 A.M. ’
YOU ARE ALSO COMMANDED to bring with you the following document(s) or objectts):*
b3
b6
b7¢C

If you have any questions, please contact I FBI, at 813-581-9938,

:Fuuounamﬂnndhbmwmm&nnnnn

This subpoena shail remain in effect until you are granted leave to depart by the court or by an officer acting on

behalf of the court.

CLERK

DAVID {. EDWARDS

DATE

(8Y) DEPUTY CLER:

p
s

—

bé
NOVEMBER 4, 1993 17¢

This subpoerais issuéd cn application \
of the United Stazes of America

UNITED STATES ATTORNEY
MIDDLE DISTRICT OF FLORIDA

OF ASSISTANT U.S. ATTORNEY

ASSISTANT UNITED STATES ATTORNEY
500 ZACK STREET, SUITE 400
TAMPA, FLORIDA 33602 (813) 225-7440

‘I nQt JDDHCIDIG. eTHEY none

50T 0- 28R10-BY

;
|
|
|
|
|
|
|
I
|
|




AD 110 {Rev. 5/85) Subpoens to Testify Before Grand Jury

RETURN OF SERVICE ()

sea | 1B 50 e S Jamp

DATE / [

SERVED “ % ?6

SERVED ON (NAME)

b3
b6
b7C

SERVED d

" hivnce] ol

[T OF SERVICE FEES
TRAVEL TOTAL

DECLARATION OF SERVER(2

| declare under penaity of perjury unde the foregoing
information contained, iy the Tturn of Serv rrect.
Executed on ( %

Dafzv

% el SW{ TM@’&H

Address of Server

DDITIONAL INFORMATION

) :5 10 who may serve a s angd the of its servico see Ruie 17(a), Federai Ruies of Criminal Proceaure, or Ruis 45(c), Federal Rules oY Civil
rocecure.

1*“Fees ang miisage need NOt DA 1ENTETEC 10 tHe witness upon service of a SuUDPOSNS issueC On Dehalf of the United States or an ofticer or agency thereo!

(Rule 45(c), Feaera! Rules of Civil Procedurs; Ruie 17(d), Foderal Ruies ot Criminal Procedurs) of on benaM of tertsin ingigent parties and crimingi
Ostencants who are unapie to DaY SUCh COSLS {28 USC 1825, Ruis 17{p) Federat Ruies of Criminat Procegure)”.

‘

r— - . e . ———— e —— — - - . ——

7
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FEDERAL BUREAU OF INVESTIGATION

12/3/93

Date of transcription

b6
b7C
b7D

white female. born
[ | social Securitv Account Number| re

|te1ephone

(non-published), was interviewed concerning her former
employment by STRAIGHT, INCORPORATED. b6

b7C
b7D

| | was hired by STRAIGHTl

|worked at STRAIGHT locations

| | questioned regarding certain specific areas
of inquiry:

STRAIGHT charged patients an

admission fee of $500.00, which was to cover the initial b6
interview and preparation of the initial treatment plan. A e
$600.00 medical services fee was also charged. This covered

services rendered by contract physicians and hospitals in

connection with the initial psychiatric evaluation, gathering of

medical history, and physical examination.

generally, the results of tests

conducted under the medical services fee were not made known to b6
parents of patients. No affirmative effort was made to do so, oo
unless a need was recognized to exchange information with

parents. On occasion, in certain "critical situations", when

parents requested information, conferences were held, and results

were discussed in general; however, parents were never shown the

records themselves.

| |does indeed have knowledge of b6
STRAIGHT billing insurance companies for room and board, in spite gx
of the fact that STRAIGHT was an out-patient operation. She
stated that, due to the way “fee structures were set up", it was

be
b7C

(telephonically) b7D
Investigationon _12/3/93 at _I I_File # __209B-TP-28810
by g2 jot Date dictated 12/3/93

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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209b~-TP-28810

bé
b7C
2 b7D

Continuation of FD~302 of ,on 12/3/93 , Page

often difficult to justify some of the fees for purposes of
insurance reimbursement. The object of "manufacturing" fees or
"structuring" fees was to relieve the patients of the financial
burden of having to shoulder the expense of the programs.

| |was often ordered by b6
“corporate" in St. Petersburg to accept patients who clearly b7C
could not pay, and whose insurance would not pay for much of the b7D
service rendered. She was then instructed to tailor the fees to

fit whatever the insurance companies would pay|

. of STRAIGHT|

[would perform background investigations on
prospective patients to see what they could afford, examine their
insurance coverage, contact the insurance companies to learn
exactly what was covered; and then the description of services
and fees would be tailored to meet whatever was allowed. "“U.B.
82" forms would be "structured around" the client’s benefits.

b6

at the b7C
various STRAIGHT locations, however, she could not recall names B7D
at present. She might be able to locate names

| |was instructed on numerous
occasions by | | not to refund parents, even though bé
insurance payments were received by STRAIGHT. These instructions o
were issued repeatedly, by memoranda, in conference calls and at
meetings. This was when STRAIGHT began to suffer cas
problems. The practice became so prevalent that
| Parents would become

antagonistic and refuse to cooperate. |

| before STRAIGHT could apply for
insurance proceeds, accreditation was required by the JOINT
COMMISSION OF ACCREDITED HEALTH CARE ORGANIZATIONS (JCAHO). She
stated that when STRAIGHT first began operating, it had no JCAHO
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Cwﬁmmhnﬁpbé&of_ , On 12/3/93 . Page 3

| STRAIGHT. Eventually, "corporate” in St. Petersburg met with
| JCAHO and received accreditation at the national level. JCAHO
| required, however, that each individual location be accredited. b7C
Nevertheless, "corporate" instructed locations to claim that they b7D
were accredited, on the theory that they were covered by the
national certificate held by "corporate". When proof of
accreditation of a location was required by an insu
a copy of the "corporate" certificate would be sentj |
advised that this did not seem to matter to anyone until JCAHO
made an issue of it.

bé

| |corporate credit cards, VISA b7C
cards, were issued to employees for business purposes only. b7D

|was never instructed to use
the cards for personal expenses, but is very much aware that
"corporate" officers in St. Petersburg used them freely for
personal reasons. In addition to the VISA cards, "corporate"
officers had AMERICAN EXPRESS cards| frecounted many
examples of recreational trips, personal purchases and other
personal uses of the corporate credit cards, to include the
payment of a veterinarian’s bill, and the authorization of
"corporate” staff by _ to use the cards for
personal "shopping sprees" for entire families.

b6
b7C

L‘ each month, the bills for 7D
“corporate™ charges were divided among the nine locations, which

were expected to absorb the expense, having to produce additional

income to cover the pro-rated "corporate" credit card charges.

This was often a very sizeable figure for a given location, in

the thousands of dollars.

I
iwould be available at the above telephone number,
equipped with an answering machine, should it be necessary to
recontact her.
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Hnited States Bistrict Court

MIDDLE FLORIDA
DISTRICT OF

TO: TAMPA DIVISION (B) 93-77609 (7)

SUBPOENA TO TESTIFY b3
BEFORE GRAND JURY

SUBPOENA FOR:
I (] Person k3 DOCUMENTI(S) OR OBJECTIS)

YOU ARE HEREBY COMMANDED to appear and testify before the Grand Jury of the United States District Court at
the place, date, and time specified below.

PLACE COURTROOM GJ 93-3-15

U.S. COURTHOUSE GRAND JURY ROOM

611 NORTH FLORIDA AVENUE OATE AND TIME

NOVEMBER 30, 1993
TAMPA, FLORIDA 33602 9:30 A.M.

YOU ARE ALSO COMMANDED to bring with you the following document(s) or object{s):*

b3
b6
b7C
= Plesse see additional information on reverse ‘ g
. | <
This subpoena shall remain in effect until you are granted leave to depart by the court or by an officer acting on -
behaif of the court.
CLERK DATE
DAVID . EDWARDS
P NOVEMBER 4, 1993
(8Y! DEPUTY CL| ) bé
b7¢C
—_—
. .. . . t F ER OF ASSISTANT U.S. ATTORNEY
This subpoena is nssu‘d on application \ ]
of the United 3tatas of America ASSISTANT UNITED STATES ATTORNEY
500 ZACK STREET, SUITE 400
UNITED STATES ATTORNEY TAMPA, FLORIDA 33602 (813) 225-7440
MIDDLE DISTRICT OF FLORIDA :

‘1t not apohcabie. emter  none

OB PRRR0-5 1,
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A0 110 (Rev. 5/85) Subpoena to Testify Bet
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RETURN OF SERVICE

DATE PLACE
BY SERVER TIEEIEE Richimead. Nicaiaiaa
DATE PLACE
SERVED |\,3(‘lq3
ERVED E)
ERVED BY TITLE
Foncmcial Analyst
STATEMENT OF SERVICE FEES
TRAVEL SERVICES TOTAL
I e y— ———) —

DECLARATION OF SERVER!2

| declare under penalty of perjury under the laws of the United States of America that the foregoing

information contained in the Return of Service and Statement of Service Fees is true and correct.

Executed on

nlaalas
Date

/// é’(’t’u(c)u.’l Lol f().rhmand vA D328
Adqm: of Server . .

DDITIONAL INFORMATION

As 16 whO may serve 8 SUDPOEN2 3NC the MANNSr of it s8rvice sa8 Ruie 17(a), Feoerai Ruies of Criminal Procedure, or Rule 45(c), Federal Ruies o1 Civil

Proceaure.

“‘Fees ana mileage neeC NOt DO 1ENTETEC 1O the witness UPON service of & SUDPOSNa issuBT ON DENAIT Of the United States or an Officer Or agency thereof

(Rule 45(c). Fegera! Rules of Civil Procedurs; Rule 17(d), Feaeral Ruiss of Criminal Procedure) of on o 1 of certain indepgent gartias and criminal
cetenasnts who a1e UNBDIS 1O PBY SUCN COSES (28 USC 1825, Rule 17(b) Federal Rules of Criminal Procedurs)’.

e - ————-

b3
b6
b7C



AT .

TR T

FD-36 (Rev. 11-17-88)

FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[0 Teletype (0 Immediate (CJ TOP SECRET
Facsimile C1 Priority [0 SECRET
AIRTEL ] Routine [0 CONFIDENTIAL
[0 UNCLASEFTO
(0 UNCLAS
Date 11/30/93
TO : SAC, TAMPA Q\?(
FROM : SAC, RICHMOND (209B-TP-28810) (RUC)
SUBJECT :

STRAIGHT, INCORPORATED,
GANDY BOULEVARD

ST. PETERSBURG, FLORIDA,
FBW - INSURANCE,

00 : TAMPA

Re Tampa airtel to Atlanta dated 11/10/93.

Enclosed rml'_'lama_;s_e:mna]_submm_dam_l
|served on

by Fa| bt the

subpoen

Richmond Division.

Fo he j i

/TMD
(4)

As no further investigation remains this matter is

RUC by Richmond.

"4 - Tampa (ENC. 1)/,
2 - Richmond LL/

409 B- /p 282/0 5‘\

/]
J posoeeia ATET R
/ i CLLiLR h 3
Approved:&/(%/ Transmitted Per - 4 '5’;:93 l

vec &{'(J ”LLZ//7/€3

(Number)  (Time)

Aesen®

cAg

b3
b6
b7C

b6
b7C




AD 110 (Rev. 5/85) Subgoens to Testity Betore Grand Jury

Hnited States Bistrict Court

MIDDLE FLORIDA
DISTRICT OF

TO: TAMPA DIVISION  (B) 93-77609 (6)

b3

SUBPOENA TO TESTIFY e
BEFORE GRAND JURY

SUBPOENA FOR:

ATTN: | | (] PERSON LXK DOCUMENTIS) OR OBJECT(S)

YOU ARE HEREBY COMMANDED to appear and testify before the Grand Jury of the United States District Court at
the place, date, and time specified below.

PLACE COURTROOM GJ 9 3_3__15
U.S. COURTHOUSE GRAND JURY ROOM

611 NORTH FLORIDA AVENUE
TAMPA, FLORIDA 33602

9:30 A.M. &y

YOU ARE ALSO COMMANDED to bring with you the following documentts) or objectts):*

b3
b6
b7C

1f you have any questions, please contact Special Agent FBI,
at 581-9938. .

Z Flesse see adoitional information on reverse

This subpoena shall remain in effect until you are granted leave to depart by the court or by an officer acting on
behalf of the court.

CLERK DATE
DAVID L. EDWARDS
{8Y) DEPUTY CL| NOVEMBER 4, 1993 ps
b7C
€R OF ASSISTANT U.S. ATTORNEY
This subpoera is issubd cn application 1 'd'] I
of the United Stazas of America ASSTISTANT UNITED STATES ATTORNEY
500 ZACK STREET, SUITE 400
UNITED STATES ATTORNEY TAMPA, FLORIDA 33602 (813) 225-7440
MIDDLE DISTRICT OF FLORIDA

“1f 201 JDDICHDIG. STWEY NONe

AT O 28810



a0 110 (Rev. 5/85) Subpoens to Testity Before Grand Jury

RETURN OF SERVICE )

RECEVED | T
BY SERVER i /30 /ﬁ 3 Q,() Feperr “PLaza N9 Y
DATE PLACE 4
SERVED ' P>
ENILE b7
—b7C

ERVED ON {NAME)

ERVED BY

STATEMENT OF SERVICE FEES

P NMANCIAL  J NALYST

"RAVEL

SERVICES

TOTAL

DECLARATION OF SERVER!2

| declare under penalty of perjury under_the laws of the United States of America that the foregoing
information contained in the Return of Servi

Executed on llﬁc[nL ,/_@3

b and correct.

_'sé_‘:iLf/,ea@wov/'//}loZg}A,f l/} ' U%

Address of Server

JDITIONAL INFORMATION

As lo who may sarve & subposna and the manner of its service see Ruie 17(d), Feaeral Rules of Criminat Procesurs, or Rule 45(c), Feaeral Ruies 6 Civil

Froteoure,

f'FnL and miisage need Not DO tenaered tO the witness upon service of a subpoena
(Rute 45(c), Feaera! Ruies ot Civil Procedure; Ruse 1%¢a),

i5UR0 ON DeNalf Of the United States or an officer or sgency thereo!
Feoeral Ruiss of Ceimins! Frocedure) or on Densi of CErtain Ingigent parties ana coiminal

Getendants who are UNEDIE tO PEY BUCH COSS (28 USC 3823, Rule 17(b) Feoera! Ruies of Crimins! Procedure)*’. -

N
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FEDERAL BUREAU OF INVESTIGATION

12/1/93

Date of transcription

b3
| bé
b7C

Onl

[vas served with
a Federal Grand Jurv sSubpoena for the Middle District of Florida.

&DG@)TO -388 0-5G
%IT “Boy
o BT

Y. &

Investigationon _12/1/93 at NEW YORK, N.Y. File # _209B-T0-28810

bé
b7C

by __FA Date dictated 12/1/93

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
] Teletype ] Immediate [C] TOP SECRET
(] Facsimile [] Priority ] SECRET
X] AIRTEL [J Routine (] CONFIDENTIAL
[0 UNCLASEFTO
[J UNCLAS
Date 12/2/93
TO : SAC, TAMPA (209B~TP-28810)
OM ¢ ADIC, NEW YORK (209B-TP-28810) (C 33) (RUC)
SUBJECT :
STRAIGHT, INCORPORATED,
GANDY BOULEVARD,
ST. PETERSBURG, FLORIDA;
FBW -~ INSURANCE;
Q0: TAMPA
Re Tampa Airtel to Atlanta dated 11/10/93, and New
York telephone call to SA | on 11/30/93 and
12/1/93.

Enclosed for Tampa are 1) original and one copy of
executed Federal Grand Jury Subpoena and 2) original and one
copy of FD-302 regarding service of above said subpoena.

For information of Tampa, New York received
referenced airtel on_the original return date on the subpoena.
Writerg contacted S3| |in the Tampa Division
and was instructed to change the subpoena return date from
November 30, 1993 to December 15, 1993,

As there are no outstandlng leads in the New York
Office, this matter is being placed in a RUCYD status.

Q. Eolmnirae
(encls 4)

Y S SOGGTY A0
(3) T searches S .
ssa:aug»@}( iﬁ

P .

R

Approved: Transmitted

b6
b7C

b6
b7C

b6
b7C

(Number) (Thanky

|*4



AO 110 (Rev. 5/85) Suhm:o" ity Before Gravs Ju. ¢ . .
Hnited States Bistrict Court

MIDDLE FLORIDA
DISTRICT OF

TO: B TAMPA DIVISION (B) 3 93-77609

b3

SUBPOENA TO TESTIFY
BEFORE GRAND JURY

SUBPOENA FOR:

(J PeRSON £ DOCUMENT(S) OR OBJECT(S)

YOU ARE HEREBY COMMANDED to appear and testify before the Grand Jury of the United States District Court at
the place, date, and time specified below.

PLACE COURTROOM 7 93-3-15

U.S. COURTHOUSE GRAND JURY ROOM

611 NORTH FLORIDA AVENUE ';q‘g;%’;;’gg‘{‘: 30. 1993
TAMPA, FLORIDA 33602 9:30 A.M. > .
bé
YOU ARE ALSO COMMANDED to bring with you the following document(s) or object(s):* , b7C
I1f you have any questions, please contact Special Agent FBI,

at 813-581-9938.

Z Hmcmoddimmfwmm‘onénm

This subpoena shall remain in effect until you are granted leave to depart by the court or by an officer acting on
behaif of the court.

CLERK DATE

DAVID &, EDWARDS
| .

{BY) DEPUTY g b6
NOVEMBER 4, 1993 w7c

v P MBER OF ASSISTANT U.S. ATTORNEY
This subpoena is issuéd on application 4 mmq_muﬁy_pls
po op \\—-/

of the United Stz¢as of America ASSISTANT UNITED STATES ATTORNEY
500 ZACK STREET, SUITE 400
UNITED STATES ATTORNEY TAMPA, FLORIDA 33602 (813) 225-7440

MIDDLE DISTRICT OF FLORIDA

SOAG T P58y b\

‘it N0t ADDHCIDIE, enter noNe
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AD 110 (Rev. 5/85) Subpoena 1o Testify Before Grand Jury

RETURN OF SERVICE 1

DATE PLACE

RECEIVED ,

BY SERVER ///2—7/?) FOL |, Ton Jese et [
DATE PLS;-:E

SERVED ///)_7/7,}

YERVED RALalAAE)

ERVED br TITLE

Specsof //@6,77“

STATEMENT OF SERVICE FEES ~

TRAVEL SERVICES

TOTAL .

DECLARATION OF SERVER(2)

| declare under penaity of perjury under the laws of the United States of America. that thé foregoing

information contained in the Return of Se

Executed on /[{2’(7/?3

d correct.
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Address of Server
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)} A5 10 who may serve & suDPOENs 3NC tHA ManNner of its service see Ruie 17(d), Federa! Ruies of Criminal Pracsaure, or Rule 45(c). Feseral Ruies 61 Civil

Procegure.

)'F o0l and milesge need Not bE 1ENCETET 1O the witness UDON $ervice Of 3 SUDPORNA iSLLED ON DENAI Of the United States or an officer or agency thereo!

(Rute 45(c), Feaerar Ruies ot Civil Procedure; Ruis 17(8), Feoeral Ruies o1 Criminat Procesd

detanasnis who sTe UNADIE 1O PAY SUCH COSIS (28 USC 1825, Ruie 17(p) Federal Ruies of Criminat Procsgure)™.
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
[ Teletype [ Immediate ] TOP SECRET
Facsimile ] Priority (] SECRET
AIRTEL O Routine [CJ] CONFIDENTIAL
] UNCLASEFTO
[0 UNCLAS
Date 12/3/93
TO : SAC, TAMPA (209B-TP-28810) (PRA)
FROM : SAC, JACKSONVILLE (209B-TP-28810) - (RUC)
SUBJECT :

STRAIGHT, INC.,
Gandy Boulevard

St. Petersburg, Florida;
FBW - INSURANCE;

(00: TAMPA)

Re Tampa airtel to Atlanta, 11/10/93.

duces tecum that was served on

Enclosed for Tampa fs_the ariginal of the qnhnnfna

an 11/79/9?'

referenced

RMP/fla
(3)

airtel.

Inasmuch as no investigation remains for

Jacksonville, this matter is RUC’AQ.

(2>~ Tampa (Enc. 1)U~

1 - Jacksonville

1* ’C\P-\y,-sr;'. -

iwas served with a
copy of the enclosed subpoena (with attachments) that was
previously provided to Jacksonville by Tampa with the above
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Approved: &JO@ Transmitted Per
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(Number) (Time)
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209-TP-28810 -1 -
CB:cw
The following investigation was conducted by Special
Agent | |on December 2, 1993: bé
b7C
I
telephone number| | advised that he has limited

records regarding STRAIGHT, INCORPORATED; however, they would be
forwarded to the FEDERAL BUREAU OF INVESTIGATION (FBI) in Largo,
Florida. 1so agreed at this time to be interviewed
regarding his association _with STRAIGHT, INCORPORATED, by FBI
agents in Dallas, Texas. | |[did _state that he was not

209 -Tp~ 26810~k
SennLE R e BT
DEC 0 8 1993

FBI . TAMPA /
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FD-302 (REV. 3-10-82)

_l_

FEDERAL BUREAU OF INVESTIGATION

Date of transcription 12/8/93
b3
| | Date of Rirthl ) I b6
| telephone ® o P
number | |telephonically contacted this office to
speak with Special Agent | Fhen made

available the following information:

advised t she was in receipt of a Federal
Grand Jury subpoena regardinq|

|did agree to be interviewed by FEDERAL
BUREAU OF INVESTIGATION agents in Dallas, Texas, regarding her
association with this facility.

SO RRO-WM
SEAR., . INDEX
SERIALiL:D mem

DEC 81993
IR, TAMDA
X O 7c
o\ e =
Investigationon _12/1/93 at Clearwater, Florida File # 209-TP-28810
by SA cw Date dictated 12/2/93

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;
it and its contents are not to be distributed outside your agency.
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FBI
TRANSMIT VIA: PRECEDENCE: CLASSIFICATION:
(] Teletype ] Immediate [J TOP SECRET
Facsimile [J Priority 1 SECRET
AIRTEL [J Routine [ CONFIDENTIAL
0 UNCLASEFTO
[J UNCLAS
Date 12/8/93
TO + SAC, DALLAS
FROM : SAC, TAMPA (209B-TP—28810)(PRA)(P)
SUBJECT
STRAIGHT, INCORPORATED,
GANDY BOULEVARD,
ST. PETERSBURG, FLORIDA
FRAUD BY WIRE - INSURANCE
(00: TAMPA)
Reference Tampa airtel to Atlanta dated November
10, 1993.

Enclosed for Dallas Division is]|

Division is

Referenced airtel to Atlanta requested the Dallas

sue subpoenas to

interviewed by FBI gggntgl

Both of these i1ndividuals are 1n receipt of their

Federal Grand Jury subpoenas and have contacted the Tampa
Division to advise that thev would be willing to be

2 - Dallas
2 - Houston
- Tampa

CB:cw(iw
o (6) ¢

(Enc. 1)

A EeT
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0, T AR o

SEARCHED ——

INDEXED__
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209B-~-TP-28810

During these interviews, it is requested that the
following questions be included in the interviews:

1.

Enclosed for]

b3

b3



209B-TP-28810

b3
bé
b7C

LEADS :

DALLAS DIVISION

AT

Intervieﬂ

Tampa Division is also resetting leads previously
submitted on the November 10, 1993, airtel.

bé
b7C

AT

Interview

AT |

Interview

HOUSTON DIVISTION b6

b7C

AT HOUSTON, TEXAS

Tnfprvipwl

ar |

Tnfprvipd_

AT)

Interview I




209B-TP-28810

bé
b7C

AT

Intervied

AT

ILaocate and interview

Houston Division is requested to utilize referenced
gquestions in the November 10, 1993, airtel to their division
in these interviews.

4%
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Memorandum

To : SAC, TAMPA ((209B-TP-28810)) (PRA) (P) Dste 12/23/93
b6

F :
rom SA b7C

Subject:

Bl ALj;

STRAIGHT, INCORPORATED;
FBW; INSURANCE FRAUD;
00: TAMPA

interview| b3
b6
—Ar&rglﬁﬁnmwbmms_&ﬂﬂﬁ—

b7C

would be willing to meet with investigative Agents | ]
| | AGSA] |
[Interview| |
A meeting with| lhas been
Scheduled for| to interview] |

CFB:1m
U (2)
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FD-302 (REV. 3-10-82) . .

-1 -

FEDERAL BUREAU OF INVESTIGATION

Date of transcription 12/8/93

| | white femafg*_na:g_gﬁ_]irth| | i%
Social Security Account Number home address | |
| | telephone number
H [ place of employment]| |

| telephone number | [was advised
of the identity of the interviewing agent and the purpose for the
interview. E::f:]then made available the following information:

%?

| |adv1sed she is currently employed at
| Prior to this

bé
b7C

| Toward
her emplovment, | [predominately was concerned with

had limited
involvement in the hiring or firing of employees since this was
generally conducted at the program level.

direct supervisor was | J
|stated she had no involvement in the accounting functions o b6
STRAIGHT, INCORPORATED; and if she learned of any information p7C

regarding the payment of bills or credit cards, it was through

There would be no reason or occasion where the

[|did not interact often

with the executive staff.

The executive staff included bé

[:;:;;::;]who were responsible for the cIinical side of STRAIGHT. p7C
0o of these individuals did travel extensively throughout the

i inistering and managing the various programs.
also travelled because he was involved with the

was ] ] artment of
STRAIGHT, INCORPORATED was hired to

b6

Investigationon _ 11/30/93 at St. Petersburg, Florida Fie# 209-TP-28810 b7C
by SZ cw Date dictated 12/2/93
This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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209-TP-28810

Continuation of FD-302 of

, On 11/30/93 , Page

2

monitor and administer the family service centers. The family
service centers were created to recruit patients in areas where
STRAIGHT, INCORPORATED, did not have a treatment facility.

[ ladvised that she did have a credit card issued

from STRATGHT

INCORPORATED

| During her tenure at STRAIGHT,

INCORPORATED| [travelled only on two occasions. If there are

Xpense

o d have been related to

|was not present when the Tampa Bay

program closed

facility included|

in June of 1993. The employees remaining at the

| | and possibly | |

again stated that she had no involvement in the

cash flow or t

inancial aspects of STRAIGHT, INCORPORATED. 1In

addition, she did not participate in the insurance billing or
accounting functions for insurance payments from the patients’

families.
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209B-TP-28810
JCK:jck*

The i investigation was conducted by Financial
Analyst (FA) on January 4, 1994 in Largo, Florida.

Attached to this insert arel
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